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For this Special Issue, we invite our colleagues to bring
together a set of relevant research that reports and
highlights practical and successful situations (or cases)
in order to inform and teach managers and decision
makers the good response practices that are being
adopted worldwide in this new context. All types of
approaches (interviews or surveys) are welcome for this
Special Issue. We are looking for research works mainly
in the following areas: marketing, tourism and
management. We seek to promote and to bring together
works that can present new business models, new
management practices, as how to reassure shop buyers
or even how to receive a client for tourism in this new
era. We are interested in research articles, conceptual
articles, review articles, and commentaries covering the
whole breadth of sustainability concerns linked to digital
services. The focus of this Special Issue is on digital
services by sharing and explaining digital tools,
products, services, persons, and/or interactions. The
scope and the purpose of the Special Issue are linked:
to allow managers to learn how to digitally manage their
businesses.

Guest Editors
Prof. Dr. José Luís Abrantes
Coordinator of CISeD, Centre for Research in Digital Services,
Polytechnic Institute of Viseu, 3504-510 Viseu, Portugal

Prof. Dr. Bruno Morgado Ferreira
CISeD, Centre for Research in Digital Services, Polytechnic Institute of
Viseu, 3504-510 Viseu, Portugal

Deadline for manuscript submissions
closed (31 August 2022)

Sustainability

an Open Access Journal 
by MDPI

Impact Factor 3.3
CiteScore 7.7

mdpi.com/si/60238
Sustainability
Editorial Office
MDPI, Grosspeteranlage 5
4052 Basel, Switzerland
Tel: +41 61 683 77 34
sustainability@mdpi.com

mdpi.com/journal/
sustainability

https://www.mdpi.com/si/60238
https://mdpi.com/journal/sustainability


Sustainability

an Open Access Journal 
by MDPI

Impact Factor 3.3
CiteScore 7.7

mdpi.com/journal/
sustainability

About the Journal
Message from the Editor-in-Chief
I encourage you to contribute a research or
comprehensive review article for consideration for
publication in Sustainability, an international open
access journal which provides an advanced forum for
research findings in areas related to sustainability and
sustainable development. The journal publishes original
research articles, reviews, conference proceedings
(peer reviewed full articles) and communications. I am
confident you will find the journal contributes to
enhancing understanding of sustainability and fostering
initiatives and applications of sustainability-based
measures and activities.
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