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The purpose of this Special Issue is to contribute to the
ongoing debate concerning mobile payment services
and technology and how these technologies promote
sustainable socioeconomic development by providing
new employment opportunities, access to formal
financial and payment channels, and promoting
consumer well-being. The topics may include, but are
not limited to, the following:
- the role of digital financial and payment services in

sustainable and human-centric development;
- the role of digital financial and payment services in

promoting subjective/consumer well-being;
- consumer adoption and usage of digital financial and

payment services;
- sustainability of digital financial and payment services

in the new economy;
- mobile commerce (including mobile shopping) and

sustainability;
- resistance to or discontinuation of digital financial and

payment services;
- regulatory developments, the implementation of

GDPR, PSD2, and other disruptions in the digital
financial and payment services landscape;

- industry and managerial perspectives on digital
financial and payment services;

- digital financial and payment services and branchless
banking in Africa, Asia, and elsewhere.
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About the Journal
Message from the Editor-in-Chief
I encourage you to contribute a research or
comprehensive review article for consideration for
publication in Sustainability, an international open
access journal which provides an advanced forum for
research findings in areas related to sustainability and
sustainable development. The journal publishes original
research articles, reviews, conference proceedings
(peer reviewed full articles) and communications. I am
confident you will find the journal contributes to
enhancing understanding of sustainability and fostering
initiatives and applications of sustainability-based
measures and activities.
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