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This Special Issue (SI) emphasizes on the contribution of
the web (web intelligence, smart services, web
applications and apps_ to smart city development. In the
era of cities and under the UN 2030 Agenda for
sustainable growth, cities are making an important shift
regarding thinking of compact cities and develop
sustainable urban services. Issues like responsive and
self-evolving smart services, economy are among the
topics where governments and the industry direct smart
service development. Moreover, data collection and
analysis enable the government’s fast—or even real-time
—decision-making , and new business models appear
that utilize platforms and data. Additionally, new types of
business in transportation appear (e.g., utilizing sensors
and big data), while things’ sharing is another challenge
that cities have started phasing in. This SI aims to
demonstrate how the Web contribute to smart city
development in general. 
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About the Journal
Message from the Editor-in-Chief
I encourage you to contribute a research or
comprehensive review article for consideration for
publication in Sustainability, an international open
access journal which provides an advanced forum for
research findings in areas related to sustainability and
sustainable development. The journal publishes original
research articles, reviews, conference proceedings
(peer reviewed full articles) and communications. I am
confident you will find the journal contributes to
enhancing understanding of sustainability and fostering
initiatives and applications of sustainability-based
measures and activities.
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