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Green marketing is the type of marketing that uses

service quality that respects the environment and social

aspects around. It aims to improve life quality by

promoting service quality and ideas that do not harm the

environment. Nowadays consumers have a high level of

involvement regarding environmental issues as a

consequence of growing environmental consciousness.

Consequently, organizations that communicate their

»green producti in their packaging, advertisement or

manufacturing process, gain satisfied consumers. The

Special Issue seeks papers including (but not limited to)

the following themes:

- Improvement of service quality and consumer
satisfaction in sustainable marketing

- Practice of consumer satisfaction and service quality
in sustainable marketing

- Achievement of sustainable competitive advantage
through service quality and consumer satisfaction.

- Sustainable development through service quality and
consumer satisfaction

- Sustainable service quality and sustainable
satisfaction

- Dimensions of service quality model in sustainable
marketing

- The relationship between service quality and
consumer satisfaction in sustainable marketing

Guest Editors
Dr. Hung-Che Wu

Business School, Nanfang College Guangzhou, Guangzhou 510970,
China

Dr. Chi-Han Ai

Department of International Tourism Management, Tamkang University,
New Taipei City 251301, Taiwan

Deadline for manuscript submissions
closed (31 January 2023)

e

Sustainability

an Open Access Journal
by MDPI

Impact Factor 3.3
CiteScore 7.7

(=] ins
mdpi.com/si/111378

Sustainability

Editorial Office

MDPI, Grosspeteranlage 5
4052 Basel, Switzerland
Tel: +4161683 77 34
sustainability@mdpi.com

mdpi.com/journal/
sustainability



https://www.mdpi.com/si/111378
https://mdpi.com/journal/sustainability

e

Sustainability

an Open Access Journal
by MDPI

Impact Factor 3.3
CiteScore 7.7

mdpi.com/journal/
sustainability

About the Journal

Message from the Editor-in-Chief

| encourage you to contribute a research or
comprehensive review article for consideration for
publication in Sustainability, an international Open
Access journal which provides an advanced forum for
research findings in areas related to sustainability and
sustainable development. Sustainability publishes
original research articles, review articles and
communications. | am confident you will find the journal
contributes to enhancing understanding of sustainability
and fostering initiatives and applications of
sustainability-based measures and activities.
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