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Message from the Guest Editors

This Special Issue deals with the kinds of novel services
that can be provided to citizens in smart cities. What kinds
of urban services can improve the quality of our lives rather
than fewer public utility charges and fewer traffic jams? To
solve these problems, we need to investigate more human-
centric urban services. Thus, this Special Issue will collect
papers focusing on discovering new problems that are
closer to citizens in smart cities. It is difficult for scholars of
information technology to conduct this exploration on
their own. Therefore, this Special Issue aims to gather
various opinions from different research areas, including
computer science, urban planning, urban policy, civil
engineering, etc. Thus, this Special Issue attempts to
discuss novel research directions and contributions related
to novel urban services for citizens in the big data and IoT
era.
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Editor-in-Chief

Prof. Dr. Marc A. Rosen
Faculty of Engineering and
Applied Science, University of
Ontario Institute of Technology,
Oshawa, ON L1G 0C5, Canada

Message from the Editor-in-Chief

I encourage you to contribute a research or comprehensive
review article for consideration for publication in
Sustainability, an international Open Access journal which
provides an advanced forum for research findings in areas
related to sustainability and sustainable development. The
journal publishes original research articles, reviews,
conference proceedings (peer-reviewed full articles) and
communications. I am confident you will find the journal
contributes to enhancing understanding of sustainability
and fostering initiatives and applications of sustainability-
based measures and activities.
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