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Message from the Guest Editors

This Special Issue is mainly aimed at investigating the
effects of new technologies in the tourism context analyzed
from the point of view of consumers and/or the tourism
industry. Examples of topics for this Special Issue might be
new technologies in the tourism context such as big data,
Internet of Things (IoT), blockchain, cloud computing,
virtual reality, social media, collaborative economy, e-
commerce, mobile commerce, mobile payment systems,
social commerce, chatbots, robots, voice-activated virtual
assistants such as Alexa and Apple Siri, or the role of these
technologies in preserving heritage in cultural tourism.
Quantitative and qualitative methodologies together with
original theoretical contributions are welcome to this
Special Issue. Multidisciplinary and interdisciplinary
approaches are encouraged in this Special Issue.
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Editor-in-Chief

Prof. Dr. Marc A. Rosen
Faculty of Engineering and
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Message from the Editor-in-Chief

I encourage you to contribute a research or comprehensive
review article for consideration for publication in
Sustainability, an international Open Access journal which
provides an advanced forum for research findings in areas
related to sustainability and sustainable
development. Sustainability publishes original research
articles, review articles and communications. I am
confident you will find the journal contributes to
enhancing understanding of sustainability and fostering
initiatives and applications of sustainability-based
measures and activities.
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