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Message from the Guest Editor

Globally, COVID-19 facilitated a move towards remote
working practices by many organisations and catalysed the
use of tools and technologies for remote working by
employees. Socio-political conflicts in many areas of the
world have led to mass migration, refugee movement and
cross-country transit on an unprecedented scale, raising
questions around the loss of regional cultural knowledge,
knowledge mobility and skill requirements. Environmental
concerns (particularly in relation to energy sources and the
management of habitats) are more pressing than ever, and
KM must play a role in mitigating these issues. From a
technological perspective, recent developments in the field
of artificial intelligence allow us to consider how we
validate knowledge and the significance of knowledge
sources.

In this Special Issue of Knowledge, original research articles
and reviews are welcome that focus on the future of
knowledge management.
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