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In an increasingly competitive business world, further
stressed by the speed of emergent disruptive incidents,
the premium on improved organisational performance
has been heightened. Successful organisations tend to
model or re-engineer their business processes with the
aim of meeting the expectations of customers. Indeed,
designing and sustaining strategic marketing
capabilities for an organisation pivot around the intent of
exceeding customer expectations. Call centres, for
instance, as customer touchpoints are critical in this
regard. Nonetheless, the potency of this orientation is
arguably strengthened by creating a conducive work
environment and systems that lend themselves to
higher levels of job satisfaction. Recognising these
aspects, this Special Issue welcomes papers of both an
empirical and theoretical nature focused on any/all the
triad of customer orientation, knowledge management
and job satisfaction and how they engender or permeate
an organisation’s quest for better performance.
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About the Journal

Message from the Editor-in-Chief

Researchers are most welcome to contribute original
research articles or comprehensive review papers for
consideration and publication in Journal of Risk and
Financial Management (JRFM), an on-line, open access
journal. JRFM adheres to rigorous peer-review as well
as editorial processes, and publishes high quality
manuscripts that address theoretical, practical and
empirical issues in analysing real life financial data. The
goal of JRFM s to enable rapid dissemination of high
impact research to the scientific community.
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