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The development of communication technologies has
been stimulating new thinking on the issue of
information overload. Communication through multiple
technologies and at all times can be so overwhelming
that it is in itself inhibiting the development of solutions
to deal with information overload, making it necessary to
deal with the eventual communication overload issues
prior to the information itself. The rationale of this
Special Issue can be summarized in the following
question: What information and communication
technologies should be implemented, managed, and
used so that people receive and process the right
information, in the right format and in due time to make
high-quality decisions, thus overcoming situations of
information and communication overload? This Special
Issue seeks to include studies on the causes and
solutions of information and communication overload:
- Causes of information/communication overload;
- Technological solutions to information/communication

overload;
- Management solutions and approaches to

information/communication overload;
- Decision process and information/communication

overload;
- Future trends on information/communication

overload.

Guest Editor
Prof. Dr. Joao Carlos Lopes Batista
ISCA-UA and Digimedia, University of Aveiro, 3810-500 Aveiro, Portugal

Deadline for manuscript submissions
closed (30 June 2020)

Information

an Open Access Journal 
by MDPI

Impact Factor 2.9
CiteScore 6.5

mdpi.com/si/27737
Information
Editorial Office
MDPI, Grosspeteranlage 5
4052 Basel, Switzerland
Tel: +41 61 683 77 34
information@mdpi.com

mdpi.com/journal/
information

https://www.mdpi.com/si/27737
https://mdpi.com/journal/information


Information

an Open Access Journal 
by MDPI

Impact Factor 2.9
CiteScore 6.5

mdpi.com/journal/
information

About the Journal
Message from the Editor-in-Chief
The concept of Information is to disseminate scientific
results achieved via experiments and theoretical results
in depth. It is very important to enable researchers and
practitioners to learn new technology and findings that
enable development in the applied field.

Information is an online open access journal of
information science and technology, data, knowledge
and communication. It publishes reviews, regular
research papers and short communications. We invite
high quality work, and our review and publication
processing is very efficient.
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