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Digital systems and technologies have reshaped how
work is designed, performed and managed in
organizations. The digital work environment has created
a situation where digital work has become the “new
normal” for individuals in organizations. This has been
well demonstrated during the COVID-19 global
pandemic where many individuals have been forced to
work from home due to government-enforced
lockdowns. The flexibilities that digital work provide for
individuals in terms of where, how and when work is
completed lead to numerous benefits including higher
job satisfaction, increased autonomy, improved
productivity, reduced work–family conflict, lower stress
and reduced commuting time and costs. This Special
Issue aims to provide a forum to explore the
opportunities and challenges that digital technologies
bring into the contemporary workplace. Both theoretical
and empirical research papers are welcome. Novel
approaches to the study of digital work, telework,
telecommuting and related phenomena are particularly
desirable. Potential topics include, but not limited to:
- telework or telecommuting;
- digital technologies;
- information technology.
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About the Journal
Message from the Editor-in-Chief
The concept of Information is to disseminate scientific
results achieved via experiments and theoretical results
in depth. It is very important to enable researchers and
practitioners to learn new technology and findings that
enable development in the applied field.

Information is an online open access journal of
information science and technology, data, knowledge
and communication. It publishes reviews, regular
research papers and short communications. We invite
high quality work, and our review and publication
processing is very efficient.
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