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Message from the Guest Editor

Knowledge management, trust, and corporate social

responsibility are topics of research in many disciplines

and have been recognized as essential concepts in

social and professional life. In the era of social media,

the roles of these disciplines have expanded, and new

research is needed in these areas. The aim of the

Special Issue is to highlight a wide-ranging selection of

research contributions about trust, knowledge

management, and corporate social responsibility in the

social media era. This Special Issue will bring together

papers that focus on generating a current

understanding of:

- Knowledge management;

- Social media;

- Knowledge transfer, acquisition, and development in
social media;

- Users’ attitudes toward digital trust in social media;

- The impact of the digital era on the performance of
individuals and organizations;

- The integration of ERP, CRM, and CSR and knowledge
management systems;

- The role of knowledge management in CSR;

- The role of digital trust in CSR;

- Cybersecurity knowledge management and digital
trust;

- Digital trust and the Internet of Things;

- Digital trust and blockchain.
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About the Journal

Message from the Editor-in-Chief

The concept of Informationis to disseminate scientific
results achieved via experiments and theoretical results
in depth. It is very important to enable researchers and
practitioners to learn new technology and findings that
enable development in the applied field.

Information is an online open access journal of
information science and technology, data, knowledge
and communication. It publishes reviews, regular
research papers and short communications. We invite
high quality work, and our review and publication
processing is very efficient.
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