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Message from the Guest Editors
Dear Colleagues,

Knowledge management, trust, and Corporate Social
Responsibility are topics of research in many disciplines
and are recognized as essential concepts in social and
professional life. In the era of social media, the roles of
these disciplines have expanded, and new research is
needed. The aim of the Special Issue is to highlight the
wide-ranging  research  about  trust,  knowledge
management, and Corporate Social Responsibility in the
social media era.
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Prof. Dr. Willy Susilo The concept of /nformation is to disseminate scientific
School of Computer Science and results achieved via experiments and theoretical results in
Software Engineering, University  qonh It is very important to enable researchers and
of Wollongong, Northfields . Lo
Avenue, Wollongong NSW 2522, practitioners to learn new technology and findings that

Australia enable development in the applied field.
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