Special Issue

Smart Government in Smart
Cities

Message from the Guest Editor

In the early 21st century, the use of ICTs and data has
been considered as the means to solve the city’s
economic, social and environmental challenges and it
has been thought to rationalize and improve
government. Under this framework, the Smart Cities
concept has gained a lot of attention, but studies about
Smart Cities have been focused mainly on business-led
urban development, social inclusion agenda, role of
creative industries in urban growth, importance of social
capital in urban development and urban sustainability.
This special issue should contribute to the literature by
filling the existing void and expanding knowledge in the
field of the implementation of smart technologies into
public administration in different fields, such as the
improvement of transparency, efficiency (in public
services, in sustainability, in mobility into a municipality,
etc.), governance in a smart city, as well as the study of
organizational issues arisen by these implementations.
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About the Journal

Message from the Editor-in-Chief

Informatics (ISSN 2227-9709) is an international, peer-
reviewed, open access journal, which publishes original
theoretical and empirical work on the science of
informatics and its application in multiple fields. Our
concept of Informatics includes technologies of
information and communication as well as the
biological, social, linguistic and cultural changes that
initiate, accompany and complicate their development.
Informatics publishes regular research articles, reviews
and short notes. There is no restriction on the length of
papers, and we encourage researchers to publish their
theoretical and empirical results in as much detail as
possible. The scientific community and the public have
unlimited and free access to the content as soon as it is
published. We would be pleased to welcome you as one
of our authors.
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Author Benefits

High Visibility:

indexed within Scopus, ESCI (Web of Science), dblp, and
other databases.

Journal Rank:

CiteScore - Q1 (Communication)

Rapid Publication:

manuscripts are peer-reviewed and a first decision is
provided to authors approximately 34.9 days after
submission; acceptance to publication is undertaken in 4.7
days (median values for papers published in this journal in
the first half of 2025).
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