Special Issue

Patient Satisfaction with Health
Services

Message from the Guest Editor

This issue of IJERPH focuses on research and
experiences related to patient satisfaction measures
and how patients are involved in the outcome
assessment. This may include a description of new
challenges, approaches or instruments to assess
patient satisfaction in hospitalization, inpatient and
outpatient surgery, mental health, primary care,
telemedicine, the results of implementing a patient-
centered approach, the impact of new interventions to
increase patient satisfaction, the experiences of
patients with chronic conditions, or the assessment of
the support received to overcome the burdens that
caregivers of these patients suffer. In this special issue,
we invite researchers in public health, management,
quality assurance, epidemiology, health economics, and
other social sciences to submit high quality empirical
papers or systematical reviews related to the issues in
this research area.
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About the Journal

Message from the Editor-in-Chief

Addressing the environmental and public health
challenges requires engagement and collaboration
among clinicians and public health researchers.
Scientific discoveries and advances in this research
field play a critical role in providing a rational basis for
informed decision-making toward control and
prevention of human diseases, especially the illnesses
that are induced from environmental exposure to health
hazards.

IJERPH provides a forum for discussion of discoveries
and knowledge in these multidisciplinary fields. Please
consider publishing your research in this high quality
peer-reviewed journal.
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