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a range of topics relevant to resilience and improvisation at
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Resilience and workarounds at the frontlines of
healthcare under stressful situations;
Improvisational responses of frontline healthcare
workers to the COVID-19 pandemic;

Psychological and emotional responses of frontline
healthcare workers to the COVID-19 pandemic;
Impact of the work environment on the mental and
emotional health of frontline healthcare workers;
Advances in the use of telehealth and other types of
information and communication technologies at
the frontlines of patient care delivery;

Use and influence of social media at the frontlines
of healthcare delivery;

Role of healthcare leadership in developing a
culture of safety in healthcare organizations;
Strategies for developing a learning culture for
patient safety and systems improvement;

Strategies for developing effective interprofessional
communication and teamwork in healthcare
delivery;

Strategies for the successful implementation of
evidence-based practices to improve safety and
quality at the frontlines of healthcare.
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