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In the last three decades, in the context of growing
concern for patient safety, service quality, and financial
constraints, the organization of work in healthcare has
been strongly affected by reforms of all kinds: new
governance, diagnosis-related groups (DRGs),
mandatory quality assessment and certification
procedures, coordinated pathways, the implementation
of lean management, new nursing jobs, electronic health
records, etc. These policies consisted mostly of the
implementation from above of managerial tools and
procedures developed on the basis of metrological
evidence that does not always take into account the
specificity of local contexts of work. These tools and
procedures had an unpredictable and variable impact
on work and workload. In order to better implement and
assess these changes, a more pragmatic approach is
needed. This Special Issue seeks manuscripts (original
qualitative/quantitative research articles, reviews,
opinion papers, etc.) that describe and analyze the
development of work and workload in healthcare
organizations. 
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Healthcare is an international, scientific, peer-reviewed,
open access journal on health care systems, industry,
technology, policy, and regulation, and is published
semimonthly online by MDPI. Ocular Wellness &
Nutrition Society (OWNS) is affiliated with Healthcare
and its members receive discounts on article
processing charges.
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High Visibility:
indexed within Scopus, SCIE and SSCI (Web of Science),
PubMed, PMC, and other databases.

Journal Rank:
JCR - Q2 (Health Policy and Services) / CiteScore - Q1
(Leadership and Management)

Rapid Publication:
manuscripts are peer-reviewed and a first decision is
provided to authors approximately 21.5 days after
submission; acceptance to publication is undertaken in 2.6
days (median values for papers published in this journal in
the first half of 2025).
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