Special Issue

Al and Machine Learning in
Recommender Systems and
Customer Behavior

Message from the Guest Editors

The integration of artificial intelligence (Al) and machine
learning (ML) into recommender systems has
significantly transformed the provision of personalized
services. Nevertheless, understanding customer
behavior remains a crucial aspect that underlies the
efficacy of these systems. This Special Issue seeks to
investigate technological advancements in Al-/ML-
driven recommendation technologies and the
theoretical foundations of customer behavior analysis
that inform and guide these innovations.

In recent years, the exponential growth of digital data
has necessitated more sophisticated algorithms to
process and analyze user interactions, preferences, and
behaviors. While Al and ML play a critical role in
optimizing these processes, understanding the
coghnitive and behavioral patterns of customers is
equally important for developing effective customer-
centered recommender systems. Thus, we invite
empirical and theoretical research addressing these
dual aspects: the development of advanced
recommender system technologies and the underlying
behavioral theories that enhance personalization
strategies.
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8 Message from the Editor-in-Chief

Electronics is a multidisciplinary journal designed to
appeal to a diverse audience of research scientists,

H practitioners, and developers in academia and industry.
EIeCt ronics The journal is devoted to fast publication of latest
technological breakthroughs, cutting-edge
—_— developments, and timely reviews of current and
an Open Access Journal emerging technologies related to the broad field of
by MDPI electronics. Experimental and theoretical results are
published as regular peer-reviewed articles or as
—_ articles within Special Issues guest-edited by leading
Impact Factor 2.6 experts in selected topics of interest.

CiteScore 6.1

Editor-in-Chief

Prof. Dr. Flavio Canavero
Department of Electronics and Telecommunications, Politecnico di
Torino, 10129 Torino, Italy

Author Benefits

High Visibility:
indexed within Scopus, SCIE (Web of Science), CAPlus /
SciFinder, Inspec, Ei Compendex and other databases.

Journal Rank:

electronics JCR - Q2 (Engineering, Electrical and Electronic) /
CiteScore - Q1 (Electrical and Electronic Engineering)

Rapid Publication:

manuscripts are peer-reviewed and a first decision is
provided to authors approximately 16.8 days after
submission; acceptance to publication is undertaken in 2.4
days (median values for papers published in this journal in
the first half of 2025).



https://mdpi.com/journal/electronics

