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Human-centred AI puts human behaviour and
experience at the heart of artificial intelligence research.
For example, it is sometimes claimed that artificial
neural networks (ANNs) now perform at human levels in
a variety of tasks—to what extent is this claim
substantiated by the evidence? Does that performance,
human-level or otherwise, extend to replicating (or
perhaps amplifying) well-documented biases in human
decision-making? Can ANNs effectively and safely be
used to support the work of highly trained professionals
—for example, radiologists, therapists, legal advisors, or
researchers? Can we effectively adapt the skills and
techniques of behavioural research, previously applied
to humans and other animals, to better understand the
‘psychology’ of complex black-box ANNs? To what
extent can our understanding of how humans explain
their decisions inform explainable AI? What makes an AI
system seem trustworthy, and is that trust well placed?
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