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- Changing nature of service consumer behavior;
- Conceptualizing services 4.0;
- Co-production of service experiences;
- Diversity, equity, and inclusion in service employment;
- Emerging models of service design and delivery;
- International and cross-cultural contrasts in services;
- International differences in services;
- Internet of Things as a service enabler;
- Metaverse and the virtualization of services;
- New service skills and future of employability in

service industries;
- Performance and emotional labor in smart services;
- Service analytics and methodologies;
- Supply chain innovations in service industries;
- Service sustainability;
- Smart technologies and business models in services;
- Technological entrepreneurship in services;
- Technology and human touch in value creation in

services;
- The future of tradition and authenticity in services;
- The role of service robots;
- Trends in service outsourcing.
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physiology, communication theory or artificial
intelligence and their implications on management,
organizations and the society. Join us on a journey
through the Administrative Sciences, where
management merges with innovation.
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