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Message from the Guest Editors

The involvement of citizens in the creation and production
of public services is a major topic in current Public
Administration research. Co-creation and co-production
refer to citizens being involved as co-designers and co-
implementers of public services, alongside ‘regular’ service
providers (i.e., government professionals). In this Special
Issue, we address the questions of whether and how co-
creation and co-production initiatives can be scaled up
and sustained over time as to create long term
collaboration between professionalized service providers
in public agencies and citizens.
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