Supplementary File A — Strategy and flow chart of the pharmacist intervention

Candidates for the program:

65+ years

(ideally with chronic condition
diabetes, COPD, asthma,
immunoccompromised, cardiac)

Askifthey have received fluvaccine (e, "Hi Mrs.
Smith,itis _ from the phermacy. We rana report
for this year and see that you didn't receive  flu shot
here this year. Would you like for us to get one ready

/,/«{ Pharmagy assistant to call the list of 10 f

| foryou?

I 2150 have a few options for you to consider
-we can provide you the standard flu shot. Itworks,
butnot es welln older adults. The cost of this
vaccine is covered by the government.

-the other option is for you to receive an enhanced

fu shot designed for people 65 years of age and Standard ©

The cost of this vaccine is paid for by the
government. It does lower your risk of the fiu but it
does not wark as wellin people 65 years of age and
older.

older. These have been shown to work better against |
the flu, but there is a cost to receive them. |

togetit? o

Which of th readyforyow? |

Yes o Great, what day would you like
r
|

1. Run report of patients
65+ years who have not
received influenza vaccine
from October 2019-present
day

‘ Canl ask the reason why?
‘ Resson from pasent
‘ I can underssand why you may be hesiant o receive

the shot based on what you told me. Can | provide
| N ormation based on what you said?"
o o someinformation based on what you e

We also have  couple of options that work better at
protecting you from the flu and hospitalization from
the flu. It can reduce your isk of preumonia from
the flu. | recommend these vaccines because they
offer better protection and lowers your risk of the

|
| Enhanced o Would you ike to hear more?

fu. These are not paid for by the government.

Great, | will make a note on the file | just wanted to
let you know that you are welcome to receive i here
Already received from other provider © nextyear

“How well the flu vaccine works depends on many
things.

Bt evenf s not perfect, i i stil the most effective
way to prevent the flu and decreases your isk of

e
’ 1 give a [vaccine name] to all my older patients -it
gets a better response and the idea is that it does the
job o protectyou.”
Flu shot doesn'twork ©

“ “Itis not possible for the s vaceine to give you the
| fiu. But other similar infections are common during
the fall and winter and though they seem to be the

Flushot can cause theflu © flu, theyre not.”

“The flu vaccine can cause some mild discomfort
when we inject i, have several options thet can help
tolower the pain, would you ke the pharmacist to

Fiu shotis too painful o discu P

It takes about 2 weeks for your body to be protected
agains the flu. | would recommend you get it today
0 protect you before the flu starts to circulate in our
| I would racher wait © community.”

“Some people confuse a common cold or a stomach
infection as being the fiu, The stomach flu s caused
by a totally ifferent virus than influenza. A common
cold is usually a minor nuisance. Influenza increases
your risk of hospitalization, heart arack, stroke and

| The fluis notthatbad © death.”

“The circulating srains of the fiu change al the time

and your body's immunity to the flu decreases with

time, You il need to get a flu vaccine every year to
| I had the shotlast year, | don't need it again o make sure you are protected.”

| Pharmacy team should attempt to address the
| Other o patient’s reason for vaccine hesitancy

© Does

Perfect, | will get you a vaccine ready for you, See
Regular © youon_at

[ Excellent, | think ¢his vaccine will provide you extra

o7 o Yes J protection. | will get that vacine ready for you. See:

"Does that address your concern? Wewould really
liketo gt you protected, can we book an appointment

foryour shot?

Would you ket talk to the pharmacist?”

| "No problem, please fee free o reach out any time if
| No & youhave any questions on the flu or the vaccine’.

= Enhanced © youon___at

“ No problem, We can talk about it when you get in.
Unsure © Seeyouon___at
¥




