Supplementary Materials
Annotation guidelines

The goal of this annotation task is to identify opinions expressed within restaurant
reviews towards various entities. These entities can be the restaurant, staff, food, a place, or
anything considered a subset of them (e.g. furniture, weather, etc.).

Your task is to label two things: aspect category and sentiment polarity. These correspond
to the selected aspect category via a link to the annotation website, which will be sent in due
course.

1. Aspect categories

. We have four aspect categories: food, environment, price, and service. You can

learn how to choose an aspect to annotate each review by identifying the relationship

between the review and the topics describing the aspects as follows.

o Food: Food taste, food temperature, serving size, the diversity of dishes on the

menu, and dish appearance.

. Service: Speed of service, employee discipline, respect for customers, hospitality

of visitors, how staff deal with unexpected situations, and opening times.

o Environment: How visitors feel about the weather,

attractive decor, comfortable seats and tables, parking availability, and congestion level.

. Price: Customer satisfaction with price level, how prices have changed from the

previous visit, and availability of payment methods.

. If you come across any review that is not related to our goal of annotating

opinions in restaurants reviews, PLEASE DO NOT CHOOSE ANY ASPECT

CATEGORY.

2. Sentiment Polarity
Each identified category must be assigned one of the following polarity labels: positive, negative,
neutral, or conflict.

e DPositive: when an opinion expresses clear good feelings toward an entity.

e Negative: when an opinion expresses clear bad feelings toward an entity.



e Neutral: when an opinion does not express clear good or bad feelings toward an entity.

e Conflict: when a dominant sentiment is not clear, or where an opinion expresses clear

good feelings toward an entity, but a bad feeling for another entity that falls into the same

aspect category.

More examples for each sentiment polarity in all aspects are in the table below.
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in the menu are few
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salad has a strange taste




* Biryani tasted delicious, but it
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their prices are high
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» We sat waiting for half an hour
and the restaurant did not open
» The worker prevented us from

entering even though we were)
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¢ The service is fast, but there is bad

treatment from some employees




