Supplemental File

Updating Mothers Within an Hour of Newborn’s
Admission to Neonatal ICU

Educational Module to Improve Patient
Satisfaction and Healthcare Quality

Aims and Objective

Review the following PowerPoint slides.

Understand the importance of timely updates and communication with mothers when
babies get admitted to the NICU (review references).

Complete the guestionnaire supplied at the end of the presentation and submit it to
back it, Dr. SM, via email.

Try to update the mother as soon as possible after the infant’s admission to the NICU.
PDSA cycle 1: Dr. SM will follow up with the mothers to see when were they updated.

Dr. SM will analyze the data, report the results and start PDSA cycle 2.



Background/ Introduction

Admission of newborn infant to the NICU is associated with increased stress on parents which can
influence the bonding. Mothers were reported to have increased stress after preterm birth and
admission of their infant to NICU (Pichler-Stachl et al., 2019, Garfield et al., 2021).

According to a review by Tahirkheli et al. (2014), the mothers of infants admitted to the NICU are at
greater risk for relationship difficulties, family stress, and financial stress are 40% more likely to
develop postpartum depression.
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Background/ Introduction

Patient satisfaction is used as a quality indicator in health care. Poor
communication from the healthcare providers and lack of empathy lead to
dissatisfaction (Prakash, 2010).
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Background/ Introduction

Research have shown ineffective team communication as the root cause for
approximately 66% of all medical errors, while effective physician-patient
communication has been shown to be correlated with improved patient health
outcomes.
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Background/ Introduction

Timely communications have been shown to attain patient satisfaction and
developing a good physician-patient rapport and increase level of trust.
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Background/ Introduction

It is therefore very important to provide timely update to
the mothers about their babies admitted to the NICU. A
timely update will enhance communication, increase
patient level of satisfaction and potentially decrease
maternal anxiety.

The healthcare quality chain
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Please reply to the questionnaire on the next slide
and submit it to Dr. SM via provided email

Neonatal ICU Staff's Educational Questionnaire
. Iz Posiparium depression very uncommaon?
O Yee 00 Mo
. ls Patienl satisfaclion desely related fo limely comrrunication?
T e Mo
. s it praclical o updale mothers within one-hour of their defivery?

OYee 0 Mo

. Do you saa the following as potential barriars to early (within an hour) matemal update?

a) Mother |s sedeted/under anesthesia. v
OYes 0 M

By Admission procedures (inlubation, umbilical cathelerization ) in neanatal ICU take
fima.

O Yes L Me




Completion of Data collection phase



