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Introduction

e Can | ask to confirm that you are happy to take part in this interview and for it to be
recorded to be transcribed by a researcher at a later date?

e The aim of this focus group/interview is to find out how you have been coping with
the pandemic and the sources and methods you have used to obtain pandemic
related information.

e You are free to say as much as or as little as you wish in response to questions.

e You can stop the interview at any time.

Have you or a member of your family been affected by COVID-19?

How have you been coping with the pandemic?

What communication sources and methods have you used to obtain pandemic
related information?

What types of information and messages have you received about the
pandemic?

Giving results

Follow up

What did you think about the information you heard/received?
Prompt: Was it in a way that you understood?

Could anything have been made the information clearer?
Prompt: Health risks, health outcomes, vaccines, location, time, people group,
language

Did you speak to any health personnel (including a GP) about the health-related
information you received?

Did you speak to or share with anyone else in your community the information
you received?

What other information would you need to manage the pandemic better?
Would you have liked any more support from the information source?
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