
Table S8. Description of the identified transversal needs 

TRANSVERSAL NEEDS   
Key theme Sub-theme(s) Description No. of studies Illustrative quotes  

PUBLIC SAFETY 
NEEDS 
(n=9) 

Adherence to 
disease prevention 

protocols 
Need for the general public to follow 

preventative strategies 

n=5 
 

Alshmemri [1] 
Galehdar [2] 

Redondo-Sama [3] 
Sethi [4] 

Simione [5] 

"Data analysis indicated that some patients still did not 
believe in preventive actions and following the disease 

prevention protocols." (Galehdar 5) 

 

Provision of 
personal protective 

equipment (PPE) 

Need for the government and/or health 
authorities to provide professionals and the 
general population with PPE to minimize the 

spread of the virus 

n=3 
 

Halcomb [6] 
Redondo-Sama [3] 

Yu, Leung [7]  

" [F]amily doctors in Hong Kong also considered that 
government and health authorities should be responsible 
for ensuring steady supply of PPE [personal protective 
equipment] to frontline healthcare workers and/or the 

public." (Yu, Leung 181) 

  

 

 

More effective 
public-health 

policies  
Need for a more effective public health policy 

to contain the outbreak 

n=4 
 

Digby [8] 
Martin-Delgado [9] 

Simione [5]  
Yu, Leung [7] 

"There was a strong call (n=49, 36%) for more effective 
public health policy to contain the outbreak, such as border 
control and/or quarantine measures for returning residents 
and travellers to reduce imported cases." (Yu, Leung 179) 

  
  
  
  

INFORMATION AND 
COMMUNICATION 

NEEDS 
(n=16) 

General education 
and awareness 

campaigns  
Need to improve general public health-related 

and COVID-19 education and awareness 

n=11 
 

Alshmemri [1] 
Galehdar [2] 
Halcomb [6] 
Kerkhoff [10] 

Martin-Delgado [9] 
Nguyen [11] 

Raza [12] 
Redondo-Sama [3] 

Sethi [4] 
Simione [5]  

Yu, Leung [7]  

"Many participants [nurses] also commented that the 
provision of education to the general public would support 
them to provide quality care. This included education to 

promote ‘public awareness of risks’ and ‘continued health 
promotion to the public not to become complacent’ about 

the spread of COVlD-19." (Halcomb 1555, 1556) 

  

Clarifying fake news 
and misinformation  

Need to spot and combat fake news and 
control the spread of misinformation 

n=6 
 

Digby [8] 
Galehdar [2] 
Halcomb [6] 

Redondo-Sama [3] 
Sethi [4]  

Yu, Leung [7] 

“Various rumours & fake notifications have made conditions 
worse. One rumour was that government has ordered to kill 

corona positive patients & their close contacts, so people 
even with contact history or symptoms were hiding [stated 

by health professionals].” (Sethi) 

  



TRANSVERSAL NEEDS   
Key theme Sub-theme(s) Description No. of studies Illustrative quotes  

PUBLIC SAFETY 
NEEDS 
(n=9) 

Adherence to 
disease prevention 

protocols 
Need for the general public to follow 

preventative strategies 

n=5 
 

Alshmemri [1] 
Galehdar [2] 

Redondo-Sama [3] 
Sethi [4] 

Simione [5] 

"Data analysis indicated that some patients still did not 
believe in preventive actions and following the disease 

prevention protocols." (Galehdar 5) 

 

Provision of 
personal protective 

equipment (PPE) 

Need for the government and/or health 
authorities to provide professionals and the 
general population with PPE to minimize the 

spread of the virus 

n=3 
 

Halcomb [6] 
Redondo-Sama [3] 

Yu, Leung [7]  

" [F]amily doctors in Hong Kong also considered that 
government and health authorities should be responsible 
for ensuring steady supply of PPE [personal protective 
equipment] to frontline healthcare workers and/or the 

public." (Yu, Leung 181) 

  

 

 

More effective 
public-health 

policies  
Need for a more effective public health policy 

to contain the outbreak 

n=4 
 

Digby [8] 
Martin-Delgado [9] 

Simione [5]  
Yu, Leung [7]  

"There was a strong call (n=49, 36%) for more effective 
public health policy to contain the outbreak, such as border 
control and/or quarantine measures for returning residents 
and travellers to reduce imported cases." (Yu, Leung 179) 

  
  
  
  

Reducing social 
stigma 

Need to reduce social stigma associated with 
COVID-19 

n=6 
 

Elhadi [13] 
Galehdar [2] 
Kackin [14] 

Mohindra [15] 
Raza [12] 

San Juan [16]  

"Stigma is an unexplored area. Patient stigma has been 
found to be a major cause of suppression of travel history 
and jumping quarantine. ... discharged patients are also 

likely to face stigma and face difficulty in reintegration with 
their families and communities. Currently HP [health care 

provider] is not equipped to handle this issue. This needs to 
be addressed. … People in the community stigmatise and 

worry that HP themselves may transmit infection." 
(Mohindra 1) 

  

OTHER NEEDS 
(n=6) 

Support to 
vulnerable groups  

Need to provide support to vulnerable groups 
to minimize the spread of the virus 

n=1 
 

Redondo-Sama [3] 
" 'It is of great help for people in situations of vulnerability or 
who live with people at risk to have hotels that have been 

enabled for these people [e.g., elderly, homeless, drug 
consumers; said by social worker].' " (Redondo Sama 11) 

  

Better public-private 
coordination  

Need for better coordination between the 
public and private sectors 

n=5 
 

Digby [8] 
Kerkhoff [10] 
Mohindra [15] 

Raza [12] 
Yu, Leung [7]  

"[S]ocial services, institute and administration should 
reassure doctors that families needs will be taken care of 

on priority." (Mohindra 1) 
 

"Despite repeated calls for coordinated care or clear role 
delineation of family doctors between public and private 

sectors at times of outbreak, this has still not been 
achieved." (Yu, Leung 181) 
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