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Figure S1. Inclusion and exclusion criteria.

Table S1. Eligibility criteria.

Inclusion and exclusion reasons References
Critiquing digital health experience [1-4]
Usability, knowledge d and experiences [5-19]
Review [20]

Supplementary Example of search strategy from one database
PubMed - up to September 2021

1. "COVID-19"[All Fields] OR "COVID-19"[MeSH Terms] OR "COVID-19 Vaccines"[All Fields] OR
"COVID-19 Vaccines"[MeSH Terms] OR "COVID-19 serotherapy"[All Fields] OR "COVID-19 Nucleic
Acid Testing"[All Fields] OR "covid-19 nucleic acid testing"[MeSH Terms] OR "COVID-19 Serological
Testing"[All Fields] OR "covid-19 serological testing"[MeSH Terms] OR "COVID-19 Testing"[All
Fields] OR "covid-19 testing"[MeSH Terms] OR "SARS-CoV-2"[All Fields] OR "sars-cov-2"[MeSH
Terms] OR "Severe Acute Respiratory Syndrome Coronavirus 2"[All Fields] OR "NCOV"[AlI Fields]
OR "2019 NCOV'"[All Fields] OR (("coronavirus"[MeSH Terms] OR "coronavirus"[All Fields] OR
"COV'"[All Fields])

2. "Digit Health"[Journal] OR ("digital"[All Fields] AND "health"[All Fields]) OR "digital health"[All
Fields]



3. ("Digit Health"[Journal] OR ("digital"[All Fields] AND "health"[All Fields]) OR "digital health"[All
Fields]) AND platforms[All Fields]

4. "telemedicine"[MeSH Terms] OR "telemedicine"[All Fields] OR "telehealth"[All Fields]

5. "Saudi arabia"[MeSH Terms] OR ("saudi"[All Fields] AND "arabia"[All Fields]) OR "saudi

arabia"[All Fields]

Ovid MEDLINE(R) ALL <1946 to September 11, 2021>

1 Mobile Applications/ or Telemedicine/ 37163
2 Telemedicine/ 30491
3 telehealth.mp. or Telemedicine/ 34369

4 health technology.mp. or Biomedical Technology/ 14001

5 digital health platforms.mp. 14

6 lor2or3or4orb

54179

7 COVID-19.mp. or COVID-19/178892

8 Saudi Arabia.mp. or Saudi Arabia/ 24663

9 6and 7 and 8 23

CINAHL Data base — September 2021

59 ' 56 AND S7 AND S8

S8  Saudi Arabia

S7 | covid-19 or coronavirus
or 2019-ncov or sars-cov-
2 or cov-19
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