
 

 

  Supplementary File S2 

 

DESCRIPTIVES AND SURVEY PLOTS 

 

 

PERFORMANCE 
 

 
 
 

 



 

 

 

 

 



 

 

PRODUCT AND SERVICE 

 

 

 
 
 
 
 

 
 

 

 

 



 

 

WORKPLACE 

 
 

 

 



 

 

SOCIAL RESPONSIBILITY 

 

 

 



 

 

VISION 

 

 

 

 



 

 

ETHICAL RESPONSIBILITY 

 

 
 
 

 

 
 
 



 

 

 

 
 

 



 

 

POSITIVE WORD OF MOUTH 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 



 

 

LOYALTY 

 

 

 
 
 
 
 
 
 

 
 



 

 

EMOTIONAL APPEAL 
 

 

 

 



 

 

 

 
 

 

KNOWLEDGE 

 

 

 

 

 

 



 

 

Descriptives 

  
Q2_0_
NATIO

N 
Q2_1_
FAM1 

Q2_2_
FAM2 

Q2_3_
FAM3 

Q2_4_
FAM4 

Q2_5_
FAM5 

Q2_6_
FAM6 

Q2_8_
EMA1 

Q2_9_
EMA2

R 

Q2_10
_EMA

3 

Q2_11
_EMA

4 
17_P
ERF1 

18_P
ERF2 

19_P
ERF3 

21_P
ERF4 

31_P
ERF5 

20_P
R_SR

1 

27_P
R_SR

2 

N  Italian
s 

 178  175  169  164  159  172  183  181  182  183  184  184  183  183  182  184  184  

   Germ
ans 

 89  86  87  86  86  81  90  90  90  90  90  90  90  90  89  89  90  

Miss
ing 

 Italian
s 

 6  9  15  20  25  12  1  3  2  1  0  0  1  1  2  0  0  

   Germ
ans 

 1  4  3  4  4  9  0  0  0  0  0  0  0  0  1  1  0  

Mea
n 

 Italian
s 

 2.13  1.70  1.93  1.21  1.48  2.72  3.72  3.59  3.22  3.79  3.58  3.70  3.57  3.87  3.40  3.88  3.83  

   Germ
ans 

 2.01  1.31  2.49  1.03  1.70  3.19  3.30  3.12  3.02  3.53  2.83  3.59  3.49  3.23  3.00  3.65  3.12  

Med
ian 

 Italian
s 

 2.00  2  2  1.00  1  3.00  4  4  3.00  4  4.00  4.00  4  4  3.00  4.00  4.00  

   Germ
ans 

 2  1.00  2  1.00  1.00  3  3.00  3.00  3.00  4.00  3.00  4.00  4.00  3.00  3  4  3.00  

Stan
dard 
devi
atio
n 

 Italian
s 

 0.88
3

 0.73
7

 1.05  0.46
7

 0.77
8

 0.93
4

 0.76
8

 0.983  0.902  0.867  0.89
6

 0.90
1

 0.85
4

 0.81
2

 0.86
5

 0.90
0 

 0.86
1

 

   Germ
ans 

 0.91
1

 0.53
7

 1.24  0.24
0

 0.94
6

 0.80
8

 0.81
4

 1.04  0.874  0.824  0.85
1

 0.89
8

 0.75
3

 0.82
2

 0.86
6

 0.82
7 

 0.91
0

 

Mini
mu
m 

 Italian
s 

 1  1  1  1  1  1  1  1  1  1  1  1  1  1  1  1  1  



 

 

Descriptives 

  
Q2_0_
NATIO

N 
Q2_1_
FAM1 

Q2_2_
FAM2 

Q2_3_
FAM3 

Q2_4_
FAM4 

Q2_5_
FAM5 

Q2_6_
FAM6 

Q2_8_
EMA1 

Q2_9_
EMA2

R 

Q2_10
_EMA

3 

Q2_11
_EMA

4 
17_P
ERF1 

18_P
ERF2 

19_P
ERF3 

21_P
ERF4 

31_P
ERF5 

20_P
R_SR

1 

27_P
R_SR

2 

   Germ
ans 

 1  1  1  1  1  1  1  1  1  1  1  1  1  1  1  2  1  

Maxi
mu
m 

 Italian
s 

 5  4  5  3  5  5  5  5  5  5  5  5  5  5  5  5  5  

   Germ
ans 

 5  3  5  3  5  5  5  5  5  5  4  5  5  5  5  5  5  

25th 
perc
entil
e 

 Italian
s 

 2.00  1.00  1.00  1.00  1.00  2.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.50  3.00  3.00  3.00  

   Germ
ans 

 1.00  1.00  2.00  1.00  1.00  3.00  3.00  2.00  2.00  3.00  2.00  3.00  3.00  3.00  3.00  3.00  3.00  

50th 
perc
entil
e 

 Italian
s 

 2.00  2.00  2.00  1.00  1.00  3.00  4.00  4.00  3.00  4.00  4.00  4.00  4.00  4.00  3.00  4.00  4.00  

   Germ
ans 

 2.00  1.00  2.00  1.00  1.00  3.00  3.00  3.00  3.00  4.00  3.00  4.00  4.00  3.00  3.00  4.00  3.00  

75th 
perc
entil
e 

 Italian
s 

 3.00  2.00  2.00  1.00  2.00  3.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  

   Germ
ans 

 2.00  2.00  3.00  1.00  2.00  4.00  4.00  4.00  4.00  4.00  3.00  4.00  4.00  4.00  4.00  4.00  4.00  



 

 

Q2_1_FAM1 

 

 

Q2_2_FAM2 

 

 



 

 

Q2_3_FAM3 

 

 
 
 

Q2_4_FAM4 

 

 



 

 

Q2_5_FAM5 

 

 
 
 

Q2_6_FAM6 

 



 

 

Q2_8_EMA1 

 
 
 

 
 

Q2_9_EMA2R 

 

 



 

 

Q2_10_EMA3 

 

 
 

Q2_11_EMA4 

 

 

 



 

 

17_PERF1 

 

 
 

18_PERF2 

 

 



 

 

19_PERF3 

 

 

 

21_PERF4 

 

 
 

 



 

 

31_PERF5 

 

 
 

20_PR_SR1 

 

 



 

 

PR_SR2 

 

 



 

 

Descriptives 

  Q2_0_N
ATION 

24_WO
RKP1 

25_WO
RKP2 

26_WO
RKP3 

28_SOC
RES1 

29_SOC
RES2 

30_SOC
RES3 

34_VISI
ON1R 

35_VISI
ON2 

36_VISI
ON3 

23_E
TR1 

33_E
TR2 

37_E
TR3 

38_E
TR4 

39_ET
R5R 

32_E
TR6 

N  Italians  184  183  184  184  184  184  183  183  183  183  184  184  183  182  181  

   German
s 

 90  90  90  89  89  87  90  90  90  90  90  90  90  90  89  

Missi
ng 

 Italians  0  1  0  0  0  0  1  1  1  1  0  0  1  2  3  

   German
s 

 0  0  0  1  1  3  0  0  0  0  0  0  0  0  1  

Mean  Italians  3.83  3.54  3.47  3.43  3.80  3.75  3.46  3.41  3.46  3.39  3.29  3.49  3.36  3.84  3.75  

   German
s 

 3.62  3.32  3.26  3.22  3.21  3.21  3.38  3.12  3.13  2.99  2.90  3.26  3.02  3.54  3.29  

Medi
an 

 Italians  4.00  4  3.00  3.00  4.00  4.00  3  3  3  3  3.00  3.50  3  4.00  4  

   German
s 

 4.00  3.00  3.00  3  3  3  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3  

Stand
ard 
devia
tion 

 Italians  0.795  0.768  0.753  0.721  0.665  0.703  0.709  0.735  0.768  0.70
9

 0.77
4

 0.72
4

 0.66
4

 0.88
3

 0.80
4

 

   German
s 

 0.787  0.668  0.758  0.653  0.790  0.701  0.758  0.557  0.767  0.75
7

 0.76
5

 0.69
6

 0.47
4

 0.75
2

 0.81
5

 

Mini
mum 

 Italians  1  1  1  1  1  1  2  1  2  2  1  2  2  1  1  

   German
s 

 1  1  1  1  1  1  1  1  2  1  1  1  2  2  1  

Maxi
mum 

 Italians  5  5  5  5  5  5  5  5  5  5  5  5  5  5  5  



 

 

Descriptives 

  Q2_0_N
ATION 

24_WO
RKP1 

25_WO
RKP2 

26_WO
RKP3 

28_SOC
RES1 

29_SOC
RES2 

30_SOC
RES3 

34_VISI
ON1R 

35_VISI
ON2 

36_VISI
ON3 

23_E
TR1 

33_E
TR2 

37_E
TR3 

38_E
TR4 

39_ET
R5R 

32_E
TR6 

   German
s 

 5  4  5  5  5  5  5  4  5  5  4  5  4  5  5  

25th 
perce
ntile 

 Italians  3.00  3.00  3.00  3.00  3.75  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  

   German
s 

 3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  2.00  3.00  3.00  3.00  3.00  

50th 
perce
ntile 

 Italians  4.00  4.00  3.00  3.00  4.00  4.00  3.00  3.00  3.00  3.00  3.00  3.50  3.00  4.00  4.00  

   German
s 

 4.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  3.00  

75th 
perce
ntile 

 Italians  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  4.00  

   German
s 

 4.00  4.00  4.00  4.00  4.00  4.00  4.00  3.00  4.00  3.00  3.00  4.00  3.00  4.00  4.00  



 

 

Descriptives 
              

  Q2_0_NATION 50_PWM1 51_PWM2 7_LOY1 52_LOY2 53_LOY3 

N  Italians  184  184  182  179  182  

   Germans  90  89  90  89  89  

Missing  Italians  0  0  2  5  2  

   Germans  0  1  0  1  1  

Mean  Italians  4.20  4.09  1.93  2.93  3.66  

   Germans  3.37  3.34  1.98  3.18  3.26  

Median  Italians  4.00  4.00  2.00  3  4.00  

   Germans  3.00  3  2.00  3  3  

Standard deviation  Italians  0.908  0.883  0.249  1.19  0.930  

   Germans  1.28  1.13  0.148  0.984  1.09  

Minimum  Italians  1  1  1  1  1  

   Germans  1  1  1  1  1  

Maximum  Italians  5  5  2  5  5  

   Germans  5  5  2  5  5  

25th percentile  Italians  3.00  3.75  2.00  2.00  3.00  

   Germans  3.00  3.00  2.00  3.00  3.00  

50th percentile  Italians  4.00  4.00  2.00  3.00  4.00  

   Germans  3.00  3.00  2.00  3.00  3.00  

75th percentile  Italians  5.00  5.00  2.00  4.00  4.00  

   Germans  4.00  4.00  2.00  4.00  4.00  

 



 

 

50_PWM1 

 

 
 

51_PWM2 

 

 



 

 

7_LOY1 

 

 

2_LOY2 

 

 



 

 

53_LOY3 

 

 


