Supplementary File S2

DESCRIPTIVES AND SURVEY PLOTS

PERFORMANCE
17_PERF1
Zoos are committed to guaranteeing high standards of animal welfare
Italians
Germans
Frequency (%)
- Strongly disagree - Disagree . Neither agree nor disagree
18 _PERF2

Zoos educate their visitors about wildlife conservation

Italians 54%

Germans 59%

Frequency (%)

- Strongly disagree . Disagree i Neither agree nor disagree

1%

23%

Agree Strongly agree
15%
9%
Agree Strongly agree



19_PERF3

Zoos do scientific research

Italians 49%
Germans 46%
Frequency (%)
- Strongly disagree . Disagree . Neither agree nor disagree
21_PERF4
Zoos dedicate themselves to conservation projects in the wild
Italians
Germans
Frequency (%)
. Strongly disagree . Disagree . Neither agree nor disagree
31_PERF5

Zoos are going to become a bigger reality in the future

Italians

Germans

37%

Frequency (%)

- Strongly disagree . Disagree . Neither agree nor disagree

10%

6%
Agree Strongly agree

19%

28% 6%

Agree Strongly agree
9%
25% 2%

Agree Strongly agree



PRODUCT AND SERVICE

20 _PR_SR1
The time spent in zoos is a good value for the money spent for the ticket.
Frequency (%)
- Strongly disagree . Disagree - Neither agree nor disagree Agree Strongly agree
27_PR_SR2

Zoos' staff help me in having a nice day at the zoo.

Italians 21%

Germans 29% 4%

Frequency (%)

- Strongly disagree . Disagree - Neither agree nor disagree Agree Strongly agree



24 WORKP1
Zoos' staff is passionate to their job.
Frequency (%)
- Strongly disagree . Disagree . Neither agree nor disagree Agree
25 WORKP2
Zoos are well managed.
Frequency (%)
- Strongly disagree - Disagree . Neither agree nor disagree Agree
26_WORKP3

WORKPLACE

Zoos are good companies to work for.

Italians

Germans

35%

1_
_ o

Frequency (%)

- Strongly disagree - Disagree - Neither agree nor disagree Agree

1%

Strongly agree

8%

Strongly agree

2%

Strongly agree



SOCIAL RESPONSIBILITY

28_SOCRES1

Zoos promote projects with local communities.

Italians 42%

Germans 30%

Frequency (%)

. Strongly disagree . Disagree . Neither agree nor disagree Agree

29 _SOCRES2

Zoos are environmentally responsible organizations.

Italians 66%

Germans 38%

Frequency (%)

- Strongly disagree - Disagree . Neither agree nor disagree Agree

30_SOCRES3

Zoos support good causes.

Italians

Germans 32%

Frequency (%)

- Strongly disagree - Disagree . Neither agree nor disagree Agree

4%

1%

Strongly agree

1%

Strongly agree

12%

1%

Strongly agree



VISION

34 VISION1R
Zoos make unclear and undefined promises.
Italians 40%
Germans 39%
Frequency (%)
- Strongly disagree - Disagree - Neither agree nor disagree Agree
35 _VISIONZ2
Zoos have excellent management.
Iltalians 36%
Frequency (%)
- Strongly disagree - Disagree - Neither agree nor disagree Agree

Zoos explain clearly their goals and their mission.

Italians 42%

Germans 33%

Frequency (%)

6%

4%

Strongly agree

7%

Strongly agree

7%

1%

. Disagree - Neither agree nor disagree Agree Strongly agree



ETHICAL RESPONSIBILITY

23 ETR1

Zoos act in a transparent and ethical way.

Italians 36%

Germans 21%

Frequency (%)

- Strongly disagree - Disagree - Neither agree nor disagree Agree

33_ETR2

Zoos are open and transparent about the way they operate.

Italians

Germans 21%

Frequency (%)

- Strongly disagree - Disagree | Neither agree nor disagree Agree

37_ETR3

Zoos are accurate when disseminating information.

Italians

Germans

§

Frequency (%)

- Strongly disagree - Disagree - Neither agree nor disagree Agree

5%

1%

Strongly agree

5%

Strongly agree

7%

3%

Strongly agree



38_ETR4
Zoos do what they say they are going to do.

32% 5%

Frequency (%)

- Disagree - Neither agree nor disagree Agree

39 ETR5R

Zoos are dishonest and false in their communications.

Italians

Germans 37%

Frequency (%)

- Strongly disagree - Disagree . Neither agree nor disagree

32 _ETR6

Zoos handle their animals in a responsible way

Italians 51%

Germans 43%

Frequency (%)

- Strongly disagree . Disagree . Neither agree nor disagree

Strongly agree

23%
1%
Agree Strongly agree
15%
2%
Agree Strongly agree



POSITIVE WORD OF MOUTH

50_PWM1

| will suggest to a friend to go to zoos.

Italians 49%

Germans 24% 23%

Frequency (%)

- Strongly disagree . Disagree . Neither agree nor disagree Agree Strongly agree

51_PWM2

| will say positive things about zoos.

ltalians |1 37% 38%

Germans 30% 16%

Frequency (%)

- Strongly disagree . Disagree . Neither agree nor disagree Agree Strongly agree



LOYALTY

7 LOY1
Italians . 93%
Germans I 98%
Frequency (%)
. Yes No
52 LOY2
Frequency (%)
. Strongly disagree . Disagree . Neither agree nor disagree Agree Strongly agree
53 LOY3
Frequency (%)

- Strongly disagree . Disagree . Neither agree nor disagree Agree Strongly agree



EMOTIONAL APPEAL

10_EMA3

Zoos have a good reputation

Italians 30%

Germans

Frequency (%)

- Strongly disagree - Disagree . Neither agree nor disagree

8_EMA1

| trust in zoos.

Italians

Germans 47%

Frequency (%)

- Strongly disagree - Disagree . Neither agree nor disagree

9 EMA2R

| have negative feelings towards zoos.

Italians

Germans 28%

Frequency (%)

. Strongly disagree . Disagree . Neither agree nor disagree

7%
27% 3%

Agree Strongly agree

14%
1%
Agree Strongly agree
20%
10%
Agree Strongly agree



11_EMA4

| admire and respect zoos.

Italians 38% 23%
Germans 40%
Frequency (%)
. Strongly disagree . Disagree - Neither agree nor disagree Agree
KNOWLEDGE
22 _KNOW1

Are animals in zoos taken from the wild?

Italians

Germans

10% 29%

21%

Frequency (%)

. Always . Very often . Sometimes

. Rarely Never I don't know

1%

Strongly agree



Descriptives

B mroas e @rowe as 25 C0 E ue e we one we B2
\ FAM1 FAM2 FAM3 FAM4 FAM5 FAM6 EMAT R - o ERF1 ERF2 ERF3 ERF4 ERF5 p
N 'sta"a” 178 175 169 164 159 172 183 181 182 183 184 184 183 183 182 184 184
Germ
o 89 86 87 86 86 81 90 90 90 90 90 90 90 90 89 89 90
Miss  Italian 6 9 15 20 25 12 1 3 2 1 0 0 1 1 2 0 0
ing s
Germ 1 4 3 4 4 9 0 0 0 0 0 0 0 0 1 1 0
ans
r'\]/'ea 'Sta"a“ 213 170 193 1.21 148 272 372 359 322 379 358 370 357 387 340 38 383
Germ
o 201 131 249 1.03 170 319 330 312 3.02 353 283 359 349 323 300 365  3.12
i'\:rfd 'Sta"a” 2.00 2 2 1.00 1 3.00 4 4 3.00 4 400 400 4 4 300 400 400
Germ
. 2 100 2 100 1.00 3 300 3.00 3.00 400 300 400 400  3.00 3 4 300
Stan
dard
" ltalian 088 073 046 077 093 076 089 090 085 081 086 090 086
devi ; - 105 7 8 i g 0983 0902 0867 . 1 ) , : 0 1
atio
n
Germ 091 053 024 094 080 081 085 089 075 082 086 082 091
o : 124 . . o ., 104 0874 0824 1 . ; : . . 0
Mini Italian
mu 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1



Descriptives

Eoown e mrowe wsome wme 55 G0 BN weowe we one we 222
\ FAM1 FAM2 FAM3 FAM4 FAM5 FAM6 EMAT R - o ERF1 ERF2 ERF3 ERF4 ERF5 p
Germ 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1
ans
Maxi Italian
mu . 5 4 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5
m
Germ 5 3 5 3 5 5 5 5 5 5 4 5 5 5 5 5 5
ans
25th
zstrﬁ Lta"a” 2.00 100  1.00 1.00 100 200  3.00 3.00 3.00 300 300 300 300 350 300 300  3.00
e
S:Srm 100 100 200 100 100 300  3.00 2.00 2.00 300 200 300 300 300 300 300  3.00
50th
zrftrﬁ 'Sta"a” 200 200 200 1.00 100 300 400 4.00 3.00 400 400 400 400 400 300 400 400
e
Germ
. 200 100 200 100 100 300  3.00 3.00 3.00 400 300 400 400 300 300 400  3.00
75th
':strﬁ Lta"a” 300 200 200 100 200 300 400 4.00 4.00 400 400 400 400 400 400 400 400
e
Germ 200 200  3.00 100 200 400 400 4.00 4.00 400 300 400 400 400 400 400 400

ans
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Descriptives

Q20N 24WO 25WO 26WO 28SOC 29SOC 30SOC 34VISI 35VISI 36VISI 23E 33E 37E 38E 39ET 32E

ATION  RKP1 RKP2 RKP3 RES1 RES2 RES3 ON1IR  ON2 ON3 TR1 TR2 TR3 TR4 R5R TR6
N ltalians 184 183 184 184 184 184 183 183 183 183 184 184 183 182 181

sGerma” 90 90 90 89 89 87 90 90 90 90 90 90 90 90 89
r"]Ag'SS' Italians 0 1 0 0 0 0 1 1 1 1 0 0 1 2 3

sGerma" 0 0 0 1 1 3 0 0 0 0 0 0 0 0 1
Mean ltalians 3.83 354 347 3.43 3.80 3.75 346 3.41 346 339 329 349 336 384 375

Serma" 3.62 332 3.26 322 3.21 3.21 338 312 313 299 290 326 302 354 329
Medi .
o ltalians 4.00 4 3.00 3.00 4.00 4.00 3 3 3 3 300 350 3 400 4

ferma” 4.00 3.00 3.00 3 3 3 3.00 3.00 300 300 300 300 300  3.00 3
Stand
ard Italians 0.795 0.768 0753 0.721 0.665 0.703 0.709 0.735 07es 070 077 072 066 08 080
devia 9 4 4 4 3 4
tion

German 0.787 0.668 0.758 0.653 0.790 0.701 0758 0557 o767 07> 076 083 047075 08

s 7 5 6 4 2 5
Mini Italians 1 1 1 1 1 1 2 1 2 2 1 2 2 1 1
mum

German

. 1 1 1 1 1 1 1 1 2 1 1 1 2 2 1
Maxi-lians 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

mum



Descriptives

Q20N 24WO 25WO 26WO 28SOC 29SOC 30SOC 34VISI 35VISI 36VISI 23E 33E 37E 38E 39ET 32E
ATION  RKP1 RKP2 RKP3 RES1 RES2 RES3 ON1R ON2 ON3 TR1 TR2 TR3 TR4 R5R TR6
Serman 5 4 5 5 5 5 5 4 5 5 4 5 4 5 5
25th
perce  lItalians 3.00 3.00 3.00 3.00 3.75 3.00 3.00 3.00 300 300 300 300 300 300  3.00
ntile
ferma” 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 300 300 200 300 300 300 300
50th
perce ltalians 4.00 4.00 3.00 3.00 4.00 4.00 3.00 3.00 300 300 300 350 300 400 400
ntile
sGerma” 4.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 300 300 300 300 300 300  3.00
75th
perce Italians 4.00 4.00 4.00 400 4.00 4.00 400 400 400 400 400 400 400 400 400
ntile
German
4.00 4.00 4.00 4.00 4.00 4.00 4.00 3.00 400 300 300 400 300 400 400

S




Descriptives

Q2_0 _NATION 50_PWM1 51_PWM2 7_LOY1 52 LOY2 53_LOY3

N Italians 184 184 182 179 182
Germans 90 89 90 89 89

Missing Italians 0 0 2 5 2
Germans 0 1 0 1 1

Mean Italians 4.20 4.09 1.93 2.93 3.66
Germans 3.37 334 1.98 3.18 3.26

Median Italians 4.00 4.00 2.00 3 4.00
Germans 3.00 3 2.00 3 3

Standard deviation Italians 0.908 0.883 0.249 1.19 0.930
Germans 1.28 1.13 0.148 0.984 1.09

Minimum Italians 1 1 1 1 1
Germans 1 1 1 1 1

Maximum Italians 5 5 2 5 5
Germans 5 5 2 5 5

25th percentile Italians 3.00 3.75 2.00 2.00 3.00
Germans 3.00 3.00 2.00 3.00 3.00

50th percentile Italians 4.00 4.00 2.00 3.00 4.00
Germans 3.00 3.00 2.00 3.00 3.00

75th percentile Italians 5.00 5.00 2.00 4.00 4.00
Germans 4.00 4.00 2.00 4.00 4.00
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51_PWM2

51_PWM2
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Q2_0_NATION

Italians Germans

Q2_0_NATION
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