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Abstract

Volunteering is recommended as a way for older adults to age healthily due to a variety
of biopsychosocial health benefits. The literature has previously identified a wide range
of modifiable enablers and barriers to older adult volunteering participation, for example,
supervisory support structures, program flexibility, and training quality; however, these
have not yet been prioritised. Policymakers may benefit from knowing which strategies
are likely to have the greatest immediate impact on recruitment and retention. This study
aimed to prioritise enablers and barriers to volunteering and to compare priorities across
four participant groups: Volunteer Program Representatives, Current volunteers, Former
volunteers and Never volunteers. Participants (n = 681) were older adults in Australia
aged 60 years and over or volunteer programme representatives aged 18 years and over.
They were predominantly current volunteers based in Victoria. Participants completed an
online survey scoring enablers and barriers to volunteering using Likert scale responses to
indicate the importance of each item to commencement and continuation in volunteering.
Data were analysed descriptively for responses to each item for each participant group, and
simple pairwise comparisons were conducted between groups. Feeling welcome scored
the highest for all participant groups (Participant Group (Median, IQR): Representatives (5,
5-5); Current (5, 5-5); Former (5, 4-5); Never (5, 4-5). Former volunteers valued four items
higher than current volunteers: reimbursement vouchers, reliable transport, information
technology training (p < 0.001, q = 0.003) and online volunteering (p = 0.02, q = 0.044).
Representatives largely scored items higher than former and never volunteers. Increasing
engagement in older adult volunteering requires targeted and bespoke strategies that foster
welcoming and supportive environments and offer flexibility. These may include clear
processes and support structures, without strict attendance requirements. Future chal-
lenges may include balancing priorities of volunteers with feasibility and cost-effectiveness
considerations. Policymakers may be able to utilise these main priorities to inform future
decision-making to inform existing and future strategies supporting the volunteer sector
through recruitment and retention, funding and resources.
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1. Introduction

Volunteering has been recommended as one way for older adults to age well as
part of the United Nations Decade of Healthy Ageing [1,2] due to a range of associated
biopsychosocial health benefits, including reduced depression symptoms and increased
life satisfaction [3]. In the Australian context, volunteering is a common part of civic
life; approximately 42.8% of the population aged 15 and over engaged in some form
of volunteering in 2025. Older Australians are a particularly active group within this
volunteering landscape. Australian survey data suggest that approximately half of older
adults engage in volunteering, many contributing between 5 and 10 h per week, and
tending toward stable, ongoing roles rather than short-term or episodic activities [4]. There
has been a decrease in older adult volunteer participation in volunteering since the COVID-
19 pandemic [5,6] and participation rates have not yet returned to pre-pandemic levels [7-9].
There have been reported health outcomes in the mental, physical and social health of older
adults following the pandemic [10]; increasing volunteering participation levels may be
one way to improve these health outcomes.

Studies have identified a range of enablers and barriers to older adults commencement
of and continued participation in volunteering [11-13]. Enablers include training, flexibility
and strong support structures. These may be considered barriers, in turn, when these
enablers are not adequately addressed. A systematic review informing this study previ-
ously categorised enablers and barriers into personal, socioenvironmental and modifiable
program factors [14]. However, although there is a broad range of factors that could be
addressed, these factors have not been prioritised.

There is a need to develop interventions to commence and sustain participation in
older adult volunteering. It would be logical to investigate factors most strongly associated
with commencement and continuation that could potentially form part of an intervention
for volunteer organisations to implement or assess their own processes, such as an optimal
induction package or quality assessment tool. The value in volunteer organisations having
an awareness of the highest priority enablers and barriers to older adult participation
may allow for implementation of strategies that will be most effective and efficient in
maximising participation. Therefore, there is a need to prioritise the modifiable enablers
and barriers that may inform the implementation and assessment of volunteer program or
organisation interventions and processes.

This study aimed to prioritise modifiable enablers and barriers to older adult vol-
unteering in the Australian context. It also examined differences in these priorities
across current and former volunteers, those who have never volunteered and volunteer
programme representatives.

2. Materials and Methods

Ethics approval for this study was obtained from the Monash University Human Re-
search Ethics Committee (Project ID 47057) in accordance with the provisions of Australia’s
National Statement on Ethical Conduct in Human Research 2025 [15].

2.1. Design

This study was an online cross-sectional survey.

2.2. Participants and Setting

Participants were older adults who lived in Australia or representatives of organisa-
tions involved in volunteering programs in Australia.

Four different participant groups were recruited based upon the nature and history of
their volunteering. Volunteering was defined as being engaged in a programme with the
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ability to voluntarily choose participation, no remuneration, a formal structure, participants
not volunteering for short-term reasons, and the intended beneficiaries being both others
and oneself [16]. These groups were:

Volunteer Program Representatives (Representatives): those who coordinated or recruited
volunteers on behalf of an organisation or program (in a paid or voluntary capacity), were
living in Australia and were 18 years and older, or;

Current Volunteers: living in Australia and aged at least 60 years and older (50 years and
older for Aboriginal or Torres Strait Islander peoples) and were participating in volunteer-
ing at the time of the survey, or;

Former Volunteers: living in Australia and aged at least 60 years and older (50 years and
older for Aboriginal or Torres Strait Islander peoples), had previously volunteered but were
no longer volunteering, or;

Never Volunteers: living in Australia and aged at least 60 years and older (50 years and
older for Aboriginal or Torres Strait Islander peoples) and had never volunteered.

These ages were selected because they were consistent with widely accepted defini-
tions of older adults in global and Australian contexts [17,18]. Participants self-selected
which group was applicable to them after the definition of volunteering. If a participant
participated in multiple groups, for example, an older adult volunteer who was also a
volunteer program coordinator, then we analysed their data based on the highest group
number that is listed above. Therefore, the above example would have been classified as
a Representative.

2.3. Measurements

The authors specifically developed a survey questionnaire for this study using
Qualtrics [19] (Appendix A). The survey was available to anyone with the link, and no
subscription service was required for access. There were no modifications for digital exclu-
sion, and the survey was not available in languages other than English. Outcomes were
measured using Likert-style responses. Participants were asked to rate their perceived
importance of each enabler and barrier from 0 (not at all important) to 5 (very important).
Current volunteers, former volunteers and never volunteers responded based on their
personally perceived importance of each item. Representatives responded based on their
perceived importance of each item to older adult volunteers. Survey items were pilot
tested with two older adults in order to address potential issues with clarity of survey
questions. Subsequent minor adjustments to the wording of one question were performed
prior to releasing the survey online (‘easy physical access’ changed to ‘was easy to access
e.g., disabled parking, ramps’). An expert content validity evaluation, cognitive interviews
and broader pilot testing were not conducted due to study constraints. Survey questions
for each group were as follows:

To provide insights into their perspectives of why older adults (rather than themselves)
commence and continue volunteering participation, Representatives were asked:

How important do you believe each of the following items would be for older adults to commence
participation in a volunteer programme?
How important do you believe each of the following items would be for older adults to continue
participating in a volunteer programme?

To provide insights into why those who had already commenced volunteering and
were continuing to volunteer, Current volunteers were asked:

How important would each of the following items be to your continued participation in a
volunteer programme?
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Current volunteers were not asked about hypothetical commencement, as they had
already commenced participation in a volunteering programme.

To provide insights into what might influence those who previously volunteered to re-
commence and continue, and in turn, potentially why they previously ceased volunteering,
Former volunteers were asked:

How important would each of the following items be for you to re-commence participation in a
volunteer programme?
How important would each of the following items be for you to continue participating in a
volunteer programme?

To provide insights into what might influence those who had never volunteered and
then what might influence them to continue, Never volunteers were asked:

How important would each of the following items be for you to commence participating in a
volunteer programme?
How important would each of the following items be for you to continue participating in a
volunteer programme?

2.4. Procedure

Participants were recruited via social media advertisements and by email to volunteer
organisations and contacts who were known to the research team. Researchers confirmed
respondents’ Australian location using Qualtrics geolocation data, while all other eligibility
criteria (for example, age, participant group) relied solely on participant self-selection.
Participants were provided with a link to an online Qualtrics survey [19]. The survey first
provided an explanatory statement, and participants had to select that they provided their
informed consent in order to continue. Participants were informed they could withdraw
at any time. The Explanatory Statement and consent are in Appendix B. After consenting
to participate, participants were asked for demographic information and were asked to
nominate the participant group they most identified with, which linked to an individual
survey for each group. Participants were provided with a list of previously identified
enablers and barriers to volunteering as items to rate (Table 1). Each of these items was
drawn from a recent systematic review investigating enablers and barriers to older adult
volunteering [14]. This review reported on 78 papers and categorised enablers and barriers
into personal, socioenvironmental and program factors. This review identified fifteen
modifiable program factors that were actionable by volunteer organisations, which in-
formed each of the survey items. There were fifteen items for volunteering commencement
and eleven items for volunteering continuation, as some items no longer applied once
volunteering had commenced, for example, recruitment strategies. Data were collected
from June to August 2025.

Table 1. Survey items (enablers and barriers) for volunteering commencement and continuation.

Commencement Only

Information sessions about the benefits of volunteering

Information sessions about local opportunities

One-on-one assistance to find a programme of interest

Wide range of recruitment strategies

Both Commencement and Continuation

High-quality training
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Reimbursement vouchers for associated costs

Training on using information technology

Reliable transport (e.g., carpooling)

Flexibility with volunteers’ schedules and other activities

Volunteers made to feel welcome

Easy environmental access (e.g., disabled parking, ramps)

Role recognition (e.g., Volunteer Appreciation Month, certificates)

Volunteers felt supported by supervisors and managers

Assistance with administration tasks (e.g., organising police checks)

Volunteering online

2.5. Data Analyses

Survey responses were included if they completed the survey in full and were within
the required age ranges for their group. A post-hoc power analysis was conducted for
sample size adequacy using Monte Carlo simulations because the level of interest across
the four participant groups could not be reliably anticipated prior to data collection. Data
were analysed descriptively using medians and interquartile ranges for responses to each
item for each participant group. This approach allowed for a clear summary of the sample
and allowed for comparisons between groups; however, it should be interpreted with
caution where there may have been confounding factors and where samples were not
evenly distributed.

Simple pairwise comparisons were conducted using ordered logistic regression be-
tween current and former volunteers on eleven items regarding volunteering continuation
to identify differences in priorities that may have the potential to contribute to volunteer-
ing continuation or cessation, given that one group continued participating and one did
not. Simple pairwise comparisons were also conducted using ordered logistic regression
between representatives with both former and never volunteers on fifteen items regarding
volunteering commencement to determine if the priorities of representatives are aligned
with those whom they may be trying to reach. Current volunteers were not included in this
analysis regarding potential commencement, as they had already commenced volunteering.
Multiple-testing correction was applied using the Benjamini-Hochberg false discovery
rate. One family of 11 tests was defined for the comparison between current and former
volunteers. Two additional families of comparisons (each comprising 15 tests) were defined
for the analyses comparing Representatives with Former Volunteers and Representatives
with Never Volunteers. False discovery rate correction was applied separately within each
family. False discovery rate-adjusted q values are reported throughout and are provided
alongside raw p values.

3. Results

A total of 697 participants completed the survey in full. Sixteen respondents were
excluded because they were below the age required for inclusion in the group they identified
with, resulting in 681 participants in total (Table 2).

A post-hoc power analysis was conducted using Monte Carlo simulations and identi-
fied that our sample size of 37 never volunteers compared to 73 representatives (being the
smallest comparison in this paper) had 80% power to detect an ordinal logistic regression
coefficient of 1.1. Current and former volunteer groups (n = 471 and n = 100) had 80%
power to detect an ordinal logistic regression coefficient of 0.6. Representatives and former
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volunteer groups (1 =73 and n = 100) had 80% power to detect an ordinal logistic regression
coefficient of 0.8.

Table 2. Demographics of survey participants.

Representatives = 73 Current = 471 Former = 100 Never = 37 Total = 681
B 07), 1 (% (69.2) 14.7) (5.4) (100)
e 1 (%) 1 (%) 1 (%) 1 (%)
Age
20-29 4 (5.5) 0 (0.0) 0 (0.0) 0(0.0) 4(0.6)
30-39 9 (12.3) 0 (0.0) 0 (0.0) 0(0.0) 9 (1.3)
40-49 9 (12.3) 0 (0.0) 0 (0.0) 0(0.0) 9 (1.3)
50-59 19 (26.0) 0 (0.0) 0 (0.0) 0(0.0) 19 (2.8)
60-69 20 (27.4) 199 (42.3) 41 (41.0) 29 (78.4) 289 (42.4)
70-79 11 (15.1) 232 (49.3) 39 (39.0) 8 (21.6) 290 (42.6)
80-89 1(1.4) 38 (8.1) 18 (18.0) 0(0.0) 57 (8.4)
90-99 0(0.0) 2 (0.4) 2 (2.0 0(0.0) 4 (0.6)
Gender
Female 61 (83.6) 394 (83.7) 76 (76.0) 19 (51.4) 550 (80.8)
Male 11 (15.1) 75 (15.9) 24 (24.0) 17 (46.0) 127 (18.7)
Other 1(1.4) 1(0.2) 0(0.0) 1(2.7) 3(0.4)
Prefer not to say 0(0.0) 1(0.2) 0 (0.0) (0.0) 1(0.2)
State/Territory
ACT 5(6.9) 42 (8.9) 3(3.0) 12.7) 51 (7.5)
NSW 6(8.2) 61 (13.0) 8 (8.0) 4(10.8) 79 (11.6)
NT 0(0.0) 2 (0.4) 0 (0.0) 0(0.0) 2 (0.3)
QLD 5(6.9) 41 (8.7) 13 (13.0) 1(2.7) 60 (8.8)
SA 6(8.2) 20 (4.3) 4 (4.0) 2 (5.4) 32 (4.7)
VIC 49 (67.1) 271 (57.5) 64 (64.0) 28 (75.7) 412 (60.5)
TAS 0(0.0) 11 (2.3) 2 (2.0) 0(0.0) 13 (1.9)
WA 1(1.4) 18 (3.8) 5 (5.0) 1(2.7) 25 (3.7)
Not provided 1(1.4) 5(1.1) 1(1.0) 0(0.0) 7 (1.0)
Locale (Modified Monash
Model) [20]
Metropolitan 55 (75.3) 311 (66.0) 73 (73.0) 33 (89.2) 472 (69.3)
Regional 1(1.4) 41 (8.7) 15 (15.0) 1(2.7) 58 (8.5)
Large rural 1(1.4) 16 (3.4) 2 (2.0 0(0.0) 19 (2.8)
Medium rural 4 (5.5) 19 (4.0) 4 (4.0) 1(2.7) 28 (4.1)
Small rural 10 (13.7) 74 (15.7) 5 (5.0) 2 (5.4) 91 (13.4)
Remote 1(1.4) 3(0.6) 0 (0.0) 0(0.0) 4(0.6)
Very remote 0(0.0) 1(0.2) 0(0.0) 0(0.0) 1(0.2)
Not provided 1(1.4) 6(1.3) 1(1.0) 0(0.0) 8(1.2)
Retired
Within the last year 1(1.1) 15 (3.2) 7 (7.0) 6(16.2) 29 (4.3)
1- 3 years ago 2(2.7) 70 (14.9) 10 (10.0) 6 (16.2) 88 (12.9)
4-5 years ago 2 (2.7) 70 (14.9) 11 (11.0) 5 (13.5) 88 (12.9)
6-9 years ago 8 (11.0) 115 (24.4) 23 (23.0) 5 (13.5) 151 (22.2)
10-19 years ago 5(6.9) 113 (24.0) 24 (24.0) 2 (5.4) 144 (21.2)
20-29 years ago 3(4.1) 22 (4.7) 10 (10.0) 0(0.0) 35(5.1)
30 + years ago 0(0.0) 4(0.9) 4 (4.0) 0(0.0) 8(1.2)
Not retired 36 (49.3) 54 (11.5) 10 (10.0) 12 (32.4) 112 (16.5)
Not applicable 16 (21.9) 8(1.7) 1(1.0) 1(2.7) 26 (3.8)
Years in Current
Volunteer Role
(Current Volunteers
Only)
Less than a year 36 (7.6)
1-2 years 64 (13.6)
3-5 years 136 (28.9)
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Representatives = 73 Current =471 Former=100  Never =37 Total = 681
P 107 0 (69.2) 14.7) (5.4) (100)
AR 1 (%) n (%) 1 (%) 1 (%)
6-10 years 109 (23.1)
10 + years 126 (26.8)
Years in Any
Volunteer Role
(Current Volunteers
Only)
Less than a year 7 (1.5)
1-2 years 25 (5.3)
3-5 years 62 (13.2)
6-10 years 90 (19.1)
10 + years 287 (60.9)

Years Previously
Volunteering
(Former Volunteers Only)
Less than a year

1-2 years
3-5 years
6-10 years
10 + years

5 (5.0)
14 (14.0)
30 (30.0)
18 (18.0)
33 (33.0)

The median (IQR) for responses to each item by each participant group are included in
Table 3 (volunteering commencement) and Table 4 (volunteering continuation). The highest
scoring items for commencement or recommencement for each group were that volunteers
were made to feel welcome (Participant Group (Median, IQR): Representatives (5, 5-5),
Former (5, 4-5) and Never volunteers (5, 5-5)). The second highest scoring priority for
representatives and former volunteers was that volunteers felt supported by supervisors
(Participant Group (Median, IQR): Representatives (5, 5-5), Former (5, 4-5), whereas for
never volunteers it was programme flexibility (Median, IQR) (5, 4-5) (see Table 3). The
highest scoring items for each group for continuation were also volunteers made to feel
welcome (Participant Group (Median, IQR): Representatives (5, 5-5); Current (5, 5-5);
Former (5, 4-5); Never (5, 4-5) and volunteers felt supported by supervisors for the Former
group (5, 4-5). Lowest scoring items for commencement were reliable transport for former
(2, 1-3) and never volunteers (1, 1-3) and online volunteering for representatives (3, 2-3).
The lowest-scoring items for continuation were the same (Median, IQR): reliable transport
for the current (1, 1-3); former (2, 1-3) and never (3, 1-3) volunteers and online volunteering
for representatives (3, 2-3) (see Table 4).

Table 3. Median (IQR) for volunteering (re)commencement. 1 = Not At All Important, 2 = Slightly
Important, 3 = Neutral, 4 = Moderately Important, 5 = Very Important.

Representatives Former Never
Median (IQR) Median (IQR) Median (IQR)

Information Sessions—Benefits 4 (4-5) 2 (1-3) 3 (3-4)

Information Sessions—Local Opportunities 5 (4-5) 4 (2-5) 4 (3-5)

1:1 Assistance Finding a Programme 4 (4-5) 3(2-4) 4 (3-5)

Reimbursement Vouchers 4 (3-4) 2 (1-3) 2 (1-4)

Information Technology Training 4 (3-5) 3(1-4) 2 (1-4)
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Representatives Former Never
Median (IQR) Median (IQR) Median (IQR)
Reliable Transport 3(3-4) 2 (1-3) 1(1-3)
High Quality Training 4 (3-5) 3.5(2-4) 4(2-4)
Programme Flexibility 5 (4-5) 3(3-5) 5 (4-5)
Range of Recruitment Strategies 4 (4-5) 3(1-4) 3 (3-4)
Volunteers Made to Feel Welcome 5 (5-5) 5 (4-5) 5 (5-5)
Easy Environmental Access 5 (4-5) 4 (3-5) 4 (3-5)
Volunteer Role Recognition 5 (4-5) 4 (2-5) 4 (3-4)
Volunteers Felt Supported by Supervisors 5 (5-5) 5 (4-5) 5 (4-5)
Assistance with Administration Tasks 5 (4-5) 4(2.4-4) 4 (2-4)
Online Volunteering 3 (2-3) 3 (2-4) 3(2-4)

Table 4. Median (IQR) for volunteering continuation. 1 = Not At All Important, 2 = Slightly Important,
3 = Neutral, 4 = Moderately Important, 5 = Very Important.

Representatives Current Former Never

Median (IQR) Median (IQR) Median (IQR) Median (IQR)
Reimbursement Vouchers 4 (2-4) 1(1-3) 2 (1-3.5) 2 (1-4)
Information Technology Training 4 (3-5) 2 (1-4) 3 (1.5-4) 3(2-4)
Reliable Transport 3(3-4) 1(1-3) 2 (1-3) 3 (1-3)
High Quality Training 4 (4-5) 4 (2-5) 4 (2-4) 4 (3-5)
Programme Flexibility 5 (4-5) 4 (4-5) 4 (4-5) 5 (4-5)
Volunteers Made to Feel Welcome 5 (5-5) 5 (5-5) 5 (4-5) 5 (4-5)
Easy Environmental Access 5 (4-5) 4 (3-5) 4 (3-5) 4 (2-4)
Volunteer Role Recognition 5 (4-5) 4 (3-5) 4 (3-5) 4 (3-4)
VOI““&’;‘*;ZEZ?‘]?;P;EOHEd 5(5-5) 5(4-5) 5(4-5) 5(4-5)
Assistance with Administration Tasks 4 (4-5) 4 (3-4) 4 (3-4) 4 (2-5)
Online Volunteering 3(2-3) 3(1-3) 3(2-4) 3 (3-4)

The priorities of each group are displayed in order from most important to least
important for (re)commencement (Figure 1) and continuation (Figure 2).

Differences between participant groups are outlined in Tables 5-7. Pairwise com-
parisons were conducted between current volunteers and former volunteers on survey
items regarding continuation of volunteering. Former volunteers gave significantly higher
importance scores for items of reimbursement vouchers, information technology training,
reliable transport (q = 0.003) and the option for online volunteering (q = 0.044). Current
volunteers scored being made to feel welcome significantly higher (q = 0.003).

Pairwise comparisons were conducted between representatives and former volun-
teers regarding volunteering commencement. Former volunteers had significantly lower
(q = 0.001) importance scores for all but one item (online volunteering). Pairwise com-
parisons were also conducted between representatives and never volunteers regarding
commencement. Never volunteers had significantly lower importance scores (q < 0.05) for
all but four items (1:1 assistance, finding a programme, programme flexibility, volunteers
made to feel welcome and online volunteering).
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$» MOST IMPORTANT

LEAST IMPORTANT <&

#  MOST IMPORTANT

Representatives Former Never
Made to feel welcome Made to feel welcome Made to feel welcome
Felt supported by supervisors Flexibility
Flexibility Flexibility Felt supported by supervisors
Information Sessions — Local Opportunities
Role Recognition Easy Environmental Access PP

Information Sessions — Local Opportunities Easy Environmental Access
ASSiStance w‘th Adminis‘ratiun TaSks '

Role Recognition
1:1 Assistance Finding a Program of Interest Role Recognition

Information Sessions — Local Opportunities Assistance with Administration Tasks 1:1 Assistance Finding a Program of Interest

Figure 1. Ranked priorities of each group for volunteering (re)commencement.

Representatives Current Former Never

Made to feel welcome Made to feel welcome Made to feel welcome Made to feel welcome

Felt supported by
supervisors

Flesibity Fexbity Fexbity

Felt supported by supervisors Felt supported by supervisors Felt supported by supervisors

Role Recognition Role Recognition Role Recognition High Quality Training

Easy Environmental Access

Easy Environmental Access Easy Environmental Access Role Recognition

Assistance with Administration Assistance with : 5 o 5 Assistance with Administration
" . Assistance with Administration Tasks
Tasks Administration Tasks Tasks

v

[

2

g

™

o

[

2

7

<

=
Figure 2. Ranked priorities of each group for volunteering continuation.
Table 5. Current Volunteers vs. Former Volunteers on survey items regarding continuation of
volunteering. (Positive coef scores indicate former volunteers scored items as more important).

Current, Former, o q Value (Benjamini- Pseudo
Item Median (IQR) Median (IQR) Coef [95% CII p Value Hochberg Adjusted) R2
Reimbursement 1(1-3) 2 (1-3.5) 0.81 [0.42 to 1.20] <0.001 * 0.003 ** 0.011
Vouchers
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Table 5. Cont.

Current, Former, q Value (Benjamini- Pseudo

Ttem Median (IQR) Median (IQR) Coef [95% CII p Value Hochberg Adjusted) R?
Information
Technology 2 (1-4) 3(1.5-4) 0.56 [0.18 to 0.95] <0.001 * 0.003 ** 0.005
Training
Reliable Transport 1(1-3) 2 (1-3) 0.77 [0.37 to 1.17] <0.001 * 0.003 ** 0.011
High Quality 4(2-5) 4(2-4) 0.15 [0.23 to 0.52] 0.44 0.495 0.001
Training
Programme
Flexibility 4 (4-5) 4 (4-5) —0.07 [-0.47 to 0.33] 0.73 0.73 0.0001
Volunteers Made to . -
Feel Welcome 5(5-5) 5 (4-5) —091[-1.37to —0.45]  <0.001 0.003 0.016
Easy
Environmental 4 (3-5) 4 (3-5) —0.15[—0.54 to 0.24] 0.45 0.495 0.0003
Access
Volunteer Role 4(3-5) 4 (3-5) —0.22 [~0.62 to 0.17] 0.26 0.409 0.0008
Recognition
Volunteers Felt
Supported by 5 (4-5) 5 (4-5) —0.27 [-0.70 to 0.16] 0.23 0.409 0.001
Supervisors
Assistance with
Administration 4(3-4) 4 (3-4) —0.15[ —0.53 to 0.24] 0.45 0.495 0.0003
Tasks
Online * -
Volunteering 3(1-3) 3(2-4) 0.46 [0.07 to 0.84] 0.02 0.044 0.003
* =p < 0.05, ** q = significant corrected value from Benjamini-Hochberg calculation.
Table 6. Representatives vs. former volunteers on items regarding volunteer commencement.
(Negative coef scores indicate former volunteers scored items as less important).
Representatives, Former, o q Value (Benjamini- Pseudo
Item Medan, IQR Median IQR Coef [95% CII p Value Hochberg Adjusted) R2
Information B _ B " -
Sessions—Benefits 4 (4-5) 2(1-3) 2.27[-290to —1.64] <0.001 0.001 0.102
Information
Sessions-Local 5 (4-5) 4 (2-5) —1.26[-1.84to —0.68] <0.001 * 0.001 ** 0.037
Opportunities
1:1 Assistance ) ) . _ _ * -
Finding a Program 4 (4-5) 3(2-4) 1.73[-2.34to —1.12]  <0.001 0.001 0.064
Reimbursement . x
Vouchers 4(3-4) 2 (1-3) —1.63[-2.21to —1.04] <0.001 0.001 0.059
Information
Technology 4 (3-5) 3(1-4) —123[-1.79to —0.67]  <0.001* 0.001 ** 0.035
Training
Reliable Transport 3(3-4) 2(1-3) —1.87[-247 to —1.27] <0.001* 0.001 ** 0.078
High Quality 4(3-5) 3.5 (2-4) ~1.00 [~1.56 to —0.45]  <0.001 * 0.001 ** 0.023
Training
Program Flexibility 5 (4-5) 3(3-5) —1.22[-1.82to —0.63] <0.001 * 0.001 ** 0.036
Range of
Recruitment 4 (4-5) 3(1-4) —2.56[-3.23t0 —1.89] <0.001 * 0.001 ** 0.124
Strategies
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Table 6. Cont.

Representatives, Former, q Value (Benjamini- Pseudo

Ttem Medan, IQR Median IQR Coef [95% CII p Value Hochberg Adjusted) R?
Volunteers Made to “ .
Feel Welcome 5 (5-5) 5 (4-5) —1.45[-229t0 —0.61] <0.001 0.001 0.04
Easy
Environmental 5 (4-5) 4 (3-5) —1.29[-1.89to —0.69] <0.001 * 0.001 ** 0.039
Access
Volunteer Role 5 (4-5) 4(2-5) ~1.26[1.84t0 —0.69]  <0.001 * 0.001 ** 0.037
Recognition
Volunteers Felt
Supported by 5 (5-5) 5 (4-5) ~1.17[-1.85to —0.49]  <0.001 * 0.001 ** 0.03
Supervisors
Assistance with
Administration 5 (4-5) 4 (2-4) —1.48[—2.07 to —0.88]  <0.001 * 0.001 ** 0.05
Tasks
Online
Volunteering 3(2-3) 3(2-4) 0.43 [—0.11 to 0.97] 0.118 0.118 0.005
* =p <0.05. ** q = Significant corrected value from Benjamini-Hochberg calculation.
Table 7. Representatives vs. Never Volunteers on items regarding volunteer commencement. (Nega-
tive scores indicate Never volunteers scored items as less important).
Representatives, Never, o q Value (Benjamini- Pseudo
Ttem Median, IQR  Median, IQR Coef [95% CII p Value Hochberg Adjusted) R?
Information . x
Sessions—Bencfits 4 (4-5) 3(3-4) —1.33[-2.09 to —0.57] <0.001 0.002 0.037
Information
Sessions—Local 5 (4-5) 4 (3-5) —0.84[—1.60 to —0.08] 0.02 * 0.03 ** 0.016
Opportunities
L:1 Assistance 4 (4-5) 4 (3-5) —0.74 [~1.50 to 0.03] 0.06 0.069 0.011
Finding a Program ’ ' ’ ’ ' '
Reimbursement 4 (3-4) 2 (1-4) ~1.65[—2.43 to —0.88]  <0.001 * 0.002 ** 0.053
Vouchers
Information
Technology 4 (3-5) 2 (1-4) —1.66[—2.46to —0.86] <0.001 * 0.002 ** 0.052
Training
Reliable Transport 3(3-4) 1(1-3) —190[—-2.72to —1.07] <0.001 * 0.002 ** 0.067
High Quality 4(3-5) 4(2-4) —079[-152t0 —0.06]  0.03* 0.041 ** 0.014
Training
Program Flexibility 5 (4-5) 5 (4-5) —0.29 [—1.09 to 0.51] 0.47 0.47 0.002
Range of
Recruitment 4 (4-5) 3 (3-4) —2.08[-291to —1.25] <0.001* 0.002 ** 0.088
Strategies
Volunteers Made to
Feel Welcome 5 (5-5) 5 (5-5) —0.99 [—2.04 to 0.05] 0.06 0.069 0.021
Easy
Environmental 5 (4-5) 4 (3-5) —1.39[-2.17 to —0.61]  <0.001 * 0.002 ** 0.044
Access
Volunteer Role 5 (4-5) 4(3-4) ~154[-2.32t0 —0.76]  <0.001 * 0.002 ** 0.054

Recognition
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Table 7. Cont.

Item

Representatives, Never,
Median, IQR Median, IQR

q Value (Benjamini- Pseudo

Coef [95% CI] p Value Hochberg Adjusted) R2

Volunteers Felt
Supported by
Supervisors

5(5-5) 5 (4-5) —1.27[-2.10to —0.43]  <0.001 * 0.002 ** 0.038

Assistance with
Administration
Tasks

5 (4-5) 4 (2-4) —~1.56 [-2.34 to —0.77]  <0.001 * 0.002 ** 0.052

Online
Volunteering

3(2-3) 3 (2-4) 0.47 [—0.28 to 1.21] 0.22 0.236 0.005

* = p < 0.05. ** q = Significant corrected value from Benjamini-Hochberg calculation.

4. Discussion and Conclusions

Potential and current older adult volunteers value programs and organisations with
an inclusive culture and with supportive management as the most important factors in
their decisions to commence and continue volunteering. Our research indicates that there
are factors that volunteers find important that relate to how an organisation interacts with
them at an interpersonal level and may be a useful starting point for considering how to
maximise participation. There is a need to investigate what volunteer organisations and
programs can tangibly action to make their volunteers feel more welcome and supported.

Former volunteers valued four items higher than current volunteers: reimbursement
vouchers, reliable transport, information technology training and the opportunity to volun-
teer online. These differences may explain why some older adults continue volunteering
and others cease; however, causal inference should not be assumed given the cross-sectional
design of this study. In addition, it is possible that the participants’ current experiences with
volunteering or not volunteering are the influencing factors for their ratings of different
items. Volunteer organisations and governments may choose to explicitly address these
items to encourage continued participation and when targeting recruitment towards the
re-commencement of former volunteers. Online volunteering was rated more important by
former volunteers compared with current volunteers. This may imply that online volun-
teering is more highly regarded by those who are not currently volunteering. There is a
need to further investigate opportunities to volunteer online for former volunteers, which
points to a potential solution to increase volunteer rates [21]. Recent studies report that
older adults” willingness to volunteer online is associated with their perceived usefulness
of digital technologies, their self-efficacy with using information technology and their will-
ingness to improve their technical competence [22,23]. Older adults perceive both benefits
and challenges to online volunteering, including increased opportunities and potentially
decreased personal connections [24,25]. In addition, these differences suggest that it is
inappropriate to only seek input from current volunteers about what is important to their
continued participation, as their responses seemingly do not apply to all older adults.

Representatives significantly overestimated how highly former and never volunteers
value almost all items. Representatives were predominantly younger or middle-aged adults
who did not share the life stages or experiences of former volunteers or never volunteers,
potentially limiting the relevance of their insights for these groups. Their perspectives may
also reflect cognitive bias, given that they primarily work with current volunteers who
do not require recruitment. They may also assume that their current strategies are both
appropriate and important, given their involvement in implementing them. Compound-
ing this issue, existing training and policy frameworks may be outdated and insufficient,
leaving representatives unable to accurately identify what former and never volunteers
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value. These limitations underscore the importance of this research in addressing critical
knowledge gaps and informing more effective recruitment strategies. Current recruitment
and retention strategies addressing these items may not be the best use of funding and
resources, as they may not be considered important by potential volunteers. These re-
sults suggest that the priorities of Never and Former volunteers may be misunderstood,
and there may be priorities that are currently being over-represented and others that are
being unaddressed.

Governments and volunteer organisations may be able to use the results of this
research to inform their older adult volunteer recruitment and retention strategies. Policy-
makers should consider these priority enabling factors when creating strategies to recruit
volunteers and when allocating funds. Existing programs and organisations that aim to
increase volunteering have already adopted strategies that align with some of the highly
ranked enablers and barriers in this study. For example, Volunteer Resource Centres in
Victoria [26] offer one-to-one assistance to prospective volunteers, helping them identify
suitable roles and organisations. However, whether these individuals ultimately feel wel-
comed, supported by supervisors, and able to access flexible opportunities depends on
their direct experience within the volunteer organisation rather than the support provided
by the Resource Centre. Another example of a current recruitment strategy is Volunteering
Australia’s mobile phone application [27]. This research did not address the use of mobile
phone applications; this may be an area for future research. What is not clear with the
implementation of these recruitment and retention strategies is whether volunteers perceive
them as achieving their aims and whether they are effective. These investigations could be
areas for future research. This study supports previous work investigating enablers and
barriers to older adult volunteering. Multiple papers reported on the importance of volun-
teer organisations having an inclusive culture [12,28-33]; supportive supervisors [29,34-43];
and flexibility [12,13,29,34-36,42,44-46] as enabling factors to increased and maintained
volunteering participation. This paper further contributes to the literature by prioritising
these previously identified modifiable enabling factors, which may inform government
and volunteer organisation policy and practice.

This study has some limitations. The study was conducted in the Australian context,
so survey results may only be applicable to older adults of a similar demographic and may
not apply to different cultures or older adults with different socioeconomic backgrounds
and health statuses. There were imbalances across the recruited participants, including for
gender (predominantly female), geographic concentration (predominantly metropolitan
areas in the state of Victoria) and participant group numbers (never volunteers represented
5.4% of the total sample). There was sampling bias, whereby only those willing to voluntar-
ily complete the survey were likely to share their opinions. Results should be interpreted
with caution because they may not fully capture the perspectives of never volunteers, a
group that remains largely unexplored yet holds considerable potential for strengthening
older adult participation.

In addition, people with no volunteering experience or interest may be less inclined to
complete this survey, and therefore their perspectives may be under-represented. Questions
in this survey were hypothetical in nature, measuring the potential importance of each item.
No true measure of actual behaviour change was measured. There was an increased risk of
a Type I statistical error due to conducting multiple pairwise comparisons in the analysis.
Participants were predominantly based in metropolitan areas and in Victoria, despite the
online survey being available to all of Australia. There is a need for further research in
rural areas and different socioeconomic and cultural community contexts.

Current volunteers were not asked which factors were important to their potential
commencement because they had already commenced volunteering. On reflection, current
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volunteers could have been asked to rank the importance of each factor to their initial
volunteering commencement. There were issues with validation of the survey as a new
instrument due to study constraints. The survey was pilot tested by only two older
adults but not formally evaluated and validated by an expert. These validity limitations
introduce uncertainty about whether the instrument measured the intended concepts
consistently across participants, which in turn reduces confidence in the reliability and
interpretability of the study’s conclusions. Without these foundational checks, any observed
group differences may partly reflect measurement artefacts rather than true underlying
differences. In addition, the survey was not available in languages other than English,
and digital exclusion was not addressed, although it is a relevant consideration for the
older adult population. This likely affected access and inclusion of part of the community,
including those who may potentially be never volunteers due to such examples of societal
exclusion. Results should be interpreted with caution, as they may not be truly reflective of
the entire Australian older adult community.

Future research should investigate how volunteer organisations and other stakeholders
can practically implement ways to make volunteers feel welcome and supported. Future
research would likely assist in gaining various perspectives to potentially make these
concepts more actionable. There is an opportunity to further investigate online volunteering
and whether it would increase the participation of older adults who have formerly or never
volunteered. It would be appropriate to conduct similar studies in different cultural
contexts and in areas with known socioeconomic and health disparities. There is also a
need to target recruitment of Never volunteers to more adequately investigate their views.
Further analysis of the reasoning behind the highest-rated priorities is needed to inform
interventions that may enhance participation. The impact of such interventions on actual
older adult volunteer participation rates could then be investigated.
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Appendix A. Survey Questionnaire
Appendix A.1. Demographics

Q2 Please select your age bracket:

CHONONONONCNONONONGC)

18-19 years
20-29 years
30-39 years
40-49 years
50-59 years
60-69 years
70-79 years
80-89 years
90-99 years
100+ years

Q3 Please select your gender:

OO O0OO0O0

Female

Male

Non-binary/gender diverse
Prefer not to say

My gender isn’t listed, I identify as. ..

Q4 Please enter your postcode:

Q5 How recently did you retire?

OO0 O0OO0O0OO0OO0OO0O0o

Q6 Please select which one of the following best applies to you

O
O
O
O

Within the last year
1-2 years ago

3-5 years ago

6-10 years ago
11-19 years ago
21-29 years ago
30+ years ago

Not retired

Not applicable

Volunteer Program Representative (e.g., employee of an organisation involved with older adult volunteers)

Current Volunteer
Former Volunteer
Never Volunteered

Q7 How would you best describe your current volunteer activity? For example, food kitchen, teaching children, environmental,

healthcare (Current volunteers only).

Q31 How would you best describe your previous volunteer activity? For example, food kitchen, teaching children, environmental,

healthcare (Former volunteers only).
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Q8 How would you best describe the volunteer activity your program or organisation coordinates (Representatives only)?

Q9 How many years have you volunteered in your current role (Current vounteers only)?
Less than a year

1-2 years

3-5 years

6-9 years

GO NONONG)

10+ years

Q10 How many years have you volunteered overall in any role (Current volunteers only)?

Less than a year
1-2 years

3-5 years (3)
6-9 years (4)
10+ years (5)

OO O0OO0O0

Q11 How many years had you previously volunteered in total before stopping (Former volunteers only)?
O  Less than a year (1)

1-2 years (2)

3-5 years (3)

6-9 years (4)

10+ years (5)

O O OO

Appendix A.2. Representatives

Q12 How important do you believe each of the following items would be for older adults to commence participation in a
volunteer program?

Not At All Moderatel
© Slightly Important Neutral ocerately Very Important

Important Important

O O

If there were
information
sessions about the O O
benefits of
volunteering
If there were
information
sessions about O
local volunteering
opportunities
If they had
one-on-one
assistance to find a O
program of interest
If they were given
vouchers O

o O O O

reimbursing them O O O
for associated costs
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If they had training
until they were
confident with

using computers
and technology in
their role
If they were
provided with
reliable transport
(e.g., carpooling)
If the program had
high quality,
targeted training
If the program was
flexible with their
schedule and other
life activities
If organisations
used a wide range
of recruitment
strategies (e.g.,
newspaper ads,
approaching
community
groups)

If an organisation
made volunteers
feel welcome
If an organisation
was easy to access
(e.g., disabled
parking, ramps)
If an organisation
recognised the role
of volunteers (e.g.,
Volunteer
Appreciation
Month, certificates)
If volunteers felt
supported by
supervisors and
managers
If an organisation
assisted them with
administration
tasks (e.g.,
organising their
Police Check)

If they could
volunteer online

o O O O

O

o O O O 0 O

o O O O

O

o o O O 0 O

o O O O

O

o O O O 0 O

o O O O
o O O O

O
O

o o O O 0 O
o o O O 0 O
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Q13 How important do you believe each of the following items would be for older adults to continue participating in a
volunteer program?

Not At All Moderatel
© Slightly Important Neutral oderately Very Important

Important Important

O O

If they were given

vouchers
reimbursing them O O
for associated costs
If they had training
until they were
confident with
using computers
and technology in
their role
If they were
provided with
reliable transport
(e.g., carpooling)
If the program had
high quality,
targeted training
If the program was
flexible with their
schedule and other
life activities
If an organisation
made volunteers
feel welcome
If an organisation
was easy to access
(e.g., disabled
parking, ramps)
If an organisation
recognised the role
of volunteers (e.g.,
Volunteer
Appreciation
Month, certificates)
If volunteers felt
supported by
supervisors and
managers
If an organisation
assisted them with
administration
tasks (e.g.,
organising their
Police Check)

If they could
volunteer online

c o o O O 0 0 O OO0 O
c o o O O 0O 0O O O O
c o o O O 0 0 0 OO0 0 O
c o o O O 0O 0 OO0 OO0 O
c o o O O 0O 0 O O O
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Appendix A.3. Current Volunteers

Q14 How important would each of the following items be to your continued participation in a volunteer program?

Not At All Moderately

Slightly Important Neutral Very Important

Important Important

If you were given

vouchers
reimbursing you O O O O O
for associated costs
If you had training
until you were
confident with
using computers
and technology in
your role
If you were
provided with
reliable transport
(e.g., carpooling)
If the program had
high quality,
targeted training
If the program was
flexible with your
schedule and other
life activities
If an organisation
made you feel
welcome
If an organisation
was easy to access
(e.g., disabled
parking, ramps)
If an organisation
recognised the role
of volunteers (e.g.,
Volunteer
Appreciation
Month, certificates)
If you felt
supported by
supervisors and
management
If an organisation
assisted you with
administration
tasks (e.g.,
renewing your
Police Check)

If you could

o o O O O 0O O O OO0 O
o o O O O 0O 0O O OO0 O
o o O O O 0O O O O O
o o O O O 0O O O OO0 O
o o O O O O O 0O OO0 O

volunteer online
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Appendix A.4. Former Volunteers
Q15 How important would each of the following items be for you to re-commence participating in a volunteer program?
Not At All Moderatel
© Slightly Important Neutral ocerately Very Important
Important Important

If there were
information
sessions about the
benefits of
volunteering
If there were
information
sessions about
local volunteering
opportunities
If you had
one-on-one
assistance to find a
program that
interests you
If you were given
vouchers
reimbursing you
for associated costs
If you had training
until you were
confident with
using computers
and technology in
your role
If you were
provided with
reliable transport
(e.g., carpooling)
If the program had
high quality,
targeted training
If the program was
flexible with your
schedule and other
life activities
If organisations
used a wide range
of recruitment
strategies (e.g.,
newspaper ads,
approaching
community
groups)

If an organisation
made volunteers
feel welcome
If an organisation
was easy to access
(e.g., disabled
parking, ramps)

O

o o o O O O O

O

O O

O

o o o O O O O

O

O O

oo o o O O O O

O

O O

O

o o o O O O O

O

O O

O

o o o O O O O

O
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If an organisation
recognised the role
of volunteers (e.g.,
Volunteer O
Appreciation
Month, certificates)
If you felt
supported by
supervisors and O
management
If an organisation
assisted you with
administration O

o O O
o O O
o O O

tasks (e.g.,
organising your
Police Check)

If you could
volunteer online O O O O
Q16 How important would each of the following items be for you to continue participating in a volunteer program?

Not At All Moderatel
© Slightly Important Neutral ocerately

o O O O

Very Important

Important Important

O O

If you were given
vouchers
reimbursing you O O
for associated costs
If you had training
until you were
confident with
using computers
and technology
If you were
provided with
reliable transport
(e.g., carpooling)
If the program had
high quality,
targeted training
If the program was
flexible with your

o O O O
o O O O
o o0 O O O
o O O O
o O O O

schedule and other
life activities
If organisations
used a wide range
of recruitment
strategies (e.g.,

O
O
O
O
O

newspaper ads,
approaching
community
groups)
If an organisation

made volunteers O O O O O

feel welcome
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If an organisation
was easy to access
(e.g., disabled
parking, ramps)
If an organisation
recognised the role
of volunteers (e.g.,
Volunteer
Appreciation
Month, certificates)
If you felt
supported by
Supervisors and
Management
If an organisation
assisted you with
administration
tasks (e.g.,
organising your
Police Check)

If you could
volunteer online

o o O 0O O

Appendix A.5. Never Volunteers

o O O O

O

o O O O

O

o O O 0O O

o O O 0O O

Q17 How important would each of the following items be for you to commence participating in a volunteer program?

If there were
information
sessions about the
benefits of
volunteering
If there were
information
sessions about
local volunteering
opportunities
If you had
one-on-one
assistance to find a
program that
interests you
If you were given
vouchers
reimbursing you
for associated costs
If you had training
until you were
confident with
using computers
and technology in
your role

Not At All
Important

O

o O O O

Slightly Important

O

o O O O

Neutral

o o O 0O O

Moderately
Important

O

o O O O

O

o O O O

Very Important
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If you were
provided with

O
O
O
O
O

reliable transport
(e.g., carpooling)
If the program had
high quality,

O
O
O
O
O

targeted training
If the program was
flexible with your
schedule and other

O
O
O
O
O

life activities
If organisations
used a wide range
of recruitment
strategies (e.g.,

O
O
O
O
O

newspaper ads,
approaching
community
groups)

If an organisation
made you feel
welcome
If an organisation
was easy to access
(e.g., disabled
parking, ramps)
If an organisation
recognised the role
of volunteers (e.g.,
Volunteer
Appreciation
Month, certificates)
If you felt
supported by
supervisors and
management
If an organisation
assisted you with
administration

o O O O O
o O O 0O O
o O O O O
o O O 0O O

tasks (e.g.,
organising your
Police Check)

If you could
volunteer online O O O O
Q18 How important would each of the following items be for you to continue participating in a volunteer program?

Not At All Moderatel
© Slightly Important Neutral ocerately

o o O O 0O O

Very Important

Important Important

If you were given

vouchers
reimbursing you O O O O O

for associated costs
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If you had training
until you were
confident with

using computers
and technology in
your role
If you were
provided with
reliable transport
(e.g., carpooling)
If the program had
high quality,
targeted training
If the program was
flexible with your
schedule and other
life activities
If organisations
used a wide range
of recruitment
strategies (e.g.,
newspaper ads,
approaching
community
groups)

If an organisation
made you feel
welcome
If an organisation
was easy to access
(e.g., disabled
parking, ramps)
If an organisation
recognised the role
of volunteers (e.g.,
Volunteer
Appreciation
Month, certificates)
If you felt
supported by
supervisors and
management
If an organisation
assisted you with
administration
tasks (e.g.,
organising your
Police Check)

If you could
volunteer online

o O O O O

o O O O 0 O

o O O O O

o o O O 0 O

o O O O O

o O O O 0 O

o O O O
o O O O

O
O

o o O O 0 O
o o O O 0 O
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Appendix B. Explanatory Statement and Consent

Project ID: 47057

Project Title: Co-Designing an Intervention to Maximise Older Adult Participation in
Volunteering.

This research is being conducted by researchers at Monash University, including Mr Nathan
Williams, Dr Dai Pu, Dr Marcelo Maghidman, Dr Debra Mitchell and Prof Terry Haines. You are
invited to take part in this study. Please read this Explanatory Statement in full before deciding
whether or not to participate in this research. If you would like further information regarding any
aspect of this project, you are encouraged to contact the researchers via the phone numbers or
email addresses listed at the end of this Explanatory Statement.

What does the research involve?

This project is investigating and prioritising the factors that impact upon older adults’
participation in volunteering activities to assist in better understanding why people commence,
continue and stop volunteering. This involves an online survey asking you to rank the
importance of a range of listed enablers and barriers to older adult volunteering participation.
You will complete an online questionnaire including consent to participate and demographic
questions. The survey will then provide a list of hypothetical volunteer program features and
participants will be asked to rate how important each feature would be for them to commence or
continue volunteering. Volunteer program representatives will be asked to rate based upon their
perception of what might maximise participation for older adults. You will then be invited to
enter your contact details if you are interested in participating in future research (focus groups).
Completing this section is completely voluntary. All contact details are separate to the initial
survey, so all answers to the initial survey remain confidential.

Why were you invited for this research?

You have been invited because you are a volunteer program representative or someone aged 60
years and over (or 50 years and over if you are Aboriginal or Torres Strait Islander). You are either
a volunteer program representative, current volunteer, former volunteer or someone who has
never volunteered. Volunteer program representatives must be aged 18 years or older.
Consenting to participate in the project and withdrawing from the research

You will be asked to complete an initial demographics survey. The first question in this survey
will include this Explanatory Statement and consent can be completed by clicking the next button
indicating that you understand and consent to participate. You can withdraw from this research at
any time, without any implications by closing the survey at any time.

Possible benefits and risks to participants

Possible benefits of this research include a better understanding of why older adults may choose
to volunteer or not. You may be contributing to your community and the health of older adults by
helping us better understand how we might be able to maximise older adult participation in
volunteering activities. Participation in this project is low risk and no adverse events are expected,
including any psychological distress throughout its completion. If reflecting on any past
experiences brings up any distressing memories or emotions, you are able to withdraw at any
time, you are able to discuss any issues with the investigating team and you are encouraged to
contact any of the support services below.

Services on offer if adversely affected

In the event that you feel psychological or emotional discomfort from reflecting on past
experiences with volunteering, you are encouraged to contact:

Beyond Blue

beyondblue.com.au

1300 22 4636

Lifeline

lifeline.org.au

131114

Alternatively, you can contact a researcher directly via the details provided at the bottom of this
explanatory statement.
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Payment

There is no financial reimbursement for completing the survey. Participation in this research is
voluntary.

Confidentiality

All data will be stored confidentially on Qualtrics and Lab Archives, secure data storage systems
that are only accessible by the research team. No confidential data will be published. Data will be
reported via publication in a peer-reviewed journal, a report of summary of findings and
conferences.

Storage of Data

Data will be stored on Lab Archives, Bridges and Qualtrics for a minimum of 5 years after the
completion of the project. Data will only be accessible to members of the research team (present
and future). The collected responses will be stored in accordance with Australian Privacy
Regulations, and will be stored on a secure cloud-based server for 5 years. After this it will be
deleted. Answers are being collected through Qualtrics (an online platform that allows surveys to
be conducted) and you can access the privacy policy here:

https:/ /www.qualtrics.com/privacy-statement/ (accessed date 21 September 2026).

Results

A summary of results will be made available upon completion of the project. Results will be
available via Monash University publications and in peer-reviewed journals once the research is
approved for publication.

Complaints

Should you have any concerns or complaints about the conduct of the project, you are welcome to
contact the Principal Investigator or Executive Officer, Monash University Human Research Ethics
Committee (MUHREC), depending on your concern:

Principal Investigator:

Prof Terry Haines

Head of School

School of Primary and Allied Health Care& National Centre for Healthy Ageing, Monash
University

Email: terry.haines@monash.edu

Executive Officer

Monash University Human Research Ethics Committee (MUHREC)
Office of Research Ethics and Integrity

Room 116, Administration Building B (3D)

26 Sports Walk, Clayton Campus

Monash University VIC 3800
Email: muhrec@monash.edu

Tel.: +61 3 9905 2052

O
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