
smart cities

Article

A Holistic Intersection Rating System (HIRS)—A Novel
Methodology to Measure the Holistic Operational
Performance of Signalized Urban Intersections

Wesam Emad Saba 1 , Salwa M. Beheiry 1 , Ghassan Abu-Lebdeh 1,* and Mustafa S. AL-Tekreeti 2

����������
�������

Citation: Saba, W.E.; Beheiry, S.M.;

Abu-Lebdeh, G.; AL-Tekreeti, M.S. A

Holistic Intersection Rating System

(HIRS)—A Novel Methodology to

Measure the Holistic Operational

Performance of Signalized Urban

Intersections. Smart Cities 2021, 4,

1018–1038. https://doi.org/10.3390/

smartcities4030054

Academic Editor: Pierluigi Siano

Received: 12 May 2021

Accepted: 3 July 2021

Published: 19 July 2021

Publisher’s Note: MDPI stays neutral

with regard to jurisdictional claims in

published maps and institutional affil-

iations.

Copyright: © 2021 by the authors.

Licensee MDPI, Basel, Switzerland.

This article is an open access article

distributed under the terms and

conditions of the Creative Commons

Attribution (CC BY) license (https://

creativecommons.org/licenses/by/

4.0/).

1 Department of Civil Engineering, American University of Sharjah, Sharjah 26666, United Arab Emirates;
wissamsaba94@hotmail.com (W.E.S.); sbeheiry@aus.edu (S.M.B.)

2 Engineering Systems Management PhD Program, American University of Sharjah,
Sharjah 26666, United Arab Emirates; b00049253@alumni.aus.edu

* Correspondence: gabulebdeh@aus.edu; Tel.: +971-6-515-2923

Abstract: Signalized urban intersections are key components of urban transportation networks.
They are traditionally viewed and designed as primarily motorized traffic facilities, and thus their
physical and operational designs have traditionally aimed at maximizing traffic throughput subject
to constraints dictated by vehicular safety requirements and pedestrian crossing needs. Seen from
a holistic viewpoint, urban intersections are hubs or effective centers of community activities of
which traffic flow is only one. Those hubs have direct and indirect impacts on the overlapping
traffic functionalities, the environment, public health, community wellbeing, and the local economy.
This study proposes a new rating system, the Holistic Intersection Rating System (HIRS), aimed at
appraising signalized intersections from a more inclusive viewpoint. This appraisal covers traffic
functionality, sustainability, and public health and community wellbeing. This rating system can be
used as a guide to conceive, plan, or design new intersections or revamp existing ones. HIRS rates
signalized urban intersections based on the level of use of relevant enabling technologies, and the
physical and operational designs that allow those intersections to operate holistically, thus leading
to a more human-centric and sustainable operational performance. HIRS was validated using a
panel of experts in construction, transportation, and public health. The Relative Importance Index
(RII) method was used to weigh the HIRS features. The rating system was piloted on a sample
of 20 intersections in different cities in the UAE. The results revealed glaring gaps in services to
or the consideration of pedestrians, cyclists, and nearby households. The sample intersections
scored a mean of 32% on the public health and community wellbeing section, 37% on the pedestrian
subsection, and 15% on the cyclist subsection. Such relatively low scores serve as indicators of areas
for improvements, and if mapped to their specific features and their relative weights, specific physical
and operations designs and technology integration can be identified as actionable items for inclusion
in plans and/or designs.

Keywords: transportation system signalized urban intersections; rating systems; public health;
sustainable operational performance

1. Introduction

An urban transportation system is a system composed of a set of physical transport
infrastructure components, modes, and operational norms that enable the movement of
freight and passengers [1]. In the recent past, transportation planners, designers, and
operators focused on transportation systems’ improvements that enabled motorized travel-
ers and freight modes to move efficiently between origins and destinations. Economics
was the overriding criterion, and sometimes the only one. However, in more recent times
the focus has shifted from movement to the more encompassing issues of mobility and
accessibility, and thus sustainability and equity aspects of transportation systems that
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capture emerging environmental and health challenges have become central themes [2].
Signalized urban intersections, as key components of urban transportation systems, were
traditionally designed to maximize motorized traffic throughput or some variant of it [3]
and resulted from mostly economics-motivated thinking. Other factors that influence
the design and operational performance of signalized intersections were not measured
nor valued fully in the planning and design phases. At best they were often lumped
together as externalities or issues of viability and only qualitatively addressed. In fact, the
previous urban signalized intersection rating systems, such as “performance evaluation of
signalized urban intersections under mixed traffic conditions”, focused on rating only the
vehicular service that intersections provide without considering other important elements
in intersections design or operation [4]. HIRS is a step towards a more encompassing
intersection rating system that bridges the gap in current thinking.

The Holistic Intersection Rating System (HIRS) is a new rating system that utilizes a
holistic operational performance of signalized urban intersections. For the purpose of this
work, “holistic” means a belief that the physical and operational features of an intersection,
as well as the enabling technologies, both hard and soft, are all part of a complex bigger
than their physical and operational sum and are intimately interconnected and explainable
only by reference to the surrounding environment/community/area where the complex
resides. This view is motivated by a belief that intersections serve a function far more
encompassing and impactful than that implied by the current/traditional traffic operation-
and economics-centric view. HIRS views intersections as activity nodes with community-
and human-centric reach and impact. Included in the rating system are enabling technolo-
gies and physical and operational designs that both enable and support the holistic view
noted earlier. In a way, HIRS also serves an awareness and advocacy role: it introduces
transportation planners, designers, and operators to the relevance of those elements and
how to systematically integrate them to (1) enable equitable operational performance,
(2) support sustainability, and (3) foster public health and community wellbeing. Promot-
ing those aspects leads to a better service for pedestrians, cyclists, and households located
nearby signalized urban intersections. The HIRS rating system is composed of two main
sections. The first section concerns motorized/vehicular traffic, and the second is devoted
to public health and community wellbeing, which contributes positively to sustainable
solutions at signalized intersections.

1.1. Problem Definition

Transportation systems are an integral element and shaper of the built environment.
In times past, the focus of urban transportation systems was to facilitate the movement
of motorized vehicles [2]. However, less attention was given to other users such as pedes-
trians, cyclists, and nearby residents [5]. In many cases, considerations for pedestrians
and cyclists—and the needs of the surrounding environs—were accounted for only as
constraints, if at all. From a more holistic viewpoint, urban transportation should be
about both mobility and accessibility in relation to purposeful destinations, ones that
meaningfully fit into the urban fabric and meet all needs (not just economics-centric ones)
of system users. That is to say, transportation is about moving and facilitating access to
system traffic, motorized and nonmotorized, regardless of whether it is serving a derived
need or not [5]. Equally important now, especially given the many global challenges,
transportation systems should be operated to promote sustainable means and solutions
that contribute not only to eliminating excesses and protecting the environment, but also
to enhancing health and community wellbeing. HIRS was designed with this in mind. It
rates urban signalized intersections (new or existing) with respect to the inclusion of en-
abling technologies (T) and physical and operational designs (PD and OD) that are deemed
necessary for an encompassing, more holistic performance. For the purpose of this paper,
enabling technologies (ET) include hardware such as vehicle and pedestrian detection
cameras and sensors and/or soft technologies such as detection and control protocols
and algorithms and wireless communication. Physical design (PD) refers to specific or
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specialized components or features within the intersection’s right-of-way that serve one or
more of three functions: (1) a core control and guidance role, (2) a supplemental role as
delineation/accentuation or emphasis function, or (3) to mitigate unintended consequences.
Operational designs (ODs) capture functionalities, norms, rules, and policies, the adherence
to which is a necessary but mostly not a sufficient condition for optimum functioning of
the intersection. In this context, and for the purpose of this paper, optimum and holistic are
almost synonymous. Once sufficiently calibrated and tested, HIRS becomes a tool to guide
planning and design decisions on urban signalized intersections. With optional built-in
flexibility, the rating system may be customized for use in different jurisdictions and/or
with varying policy emphases.

1.2. HIRS: Aims and Objectives

The work presented here is part of an effort to advance the intersecting notions of
sustainability, public health, and community wellbeing in transportation systems. The
objective of the research is to create a tool, the rating system HIRS, to help assess—and
then scale up—those notions in signalized urban intersections. HIRS uses a holistic view
that captures and values physical and operational features that support mixed-traffic
needs, sustainability, public health, and community wellbeing. As a first step, existing
rating systems that for the most part were created to rate highway links (as opposed
to nodes) were evaluated for their relevance. The strengths and weaknesses of those
systems were evaluated with an eye on applicability and relevance to signalized urban
intersections. Secondly, an extensive search was conducted that aimed at understanding
the relevance and utility of technologies and physical and operational designs that have the
potential to support the holistic view of intersections and as such should be incorporated
in the proposed rating system. The proposed rating system will help transportation
authorities and professionals assess signalized intersections, as activity nodes within urban
networks, more holistically by measuring the level of integration of enabling technologies
and physical and operational designs (henceforth called features) that, when fused into
the “mini-system” the intersection is, give rise to a more holistic operational performance
or service level. HIRS can be used as a guide by traffic planners and designers to revamp
existing signalized urban intersections to support the integration of relevant enabling
technologies and physical and operational designs.

1.3. Significance of HIRS

HIRS is unique in the following respects:

• It explicitly acknowledges the importance of public health and community wellbeing
in the design and operations of signalized intersections. It incorporates and weights
pertinent features that effectively act as “pathways” to health and community wellbe-
ing. In previous rating systems, such features were missing or, at best, only implicitly
considered. The case for HIRS follows from the notion that when seen from a holis-
tic viewpoint, signalized urban intersections are integral components of an urban
transportation system with direct and indirect links to public health and community
wellbeing. It is no longer a luxury that we design and operate those intersections in
isolation from the bigger context. In fact, the American Society of Civil Engineers
(ASCE) code of ethics explicitly notes health and welfare. It states that “Engineers
should take into consideration that the lives, safety, health and welfare of the general
public are dependent upon engineering judgments, decisions and practices” [6]. Tra-
ditional health and welfare were thought of more as the domain of the public health
profession. Not anymore. HIRS is at the heart of this transport–health nexus.

• It recognizes the worth of active modes of transportation (walking and cycling) and
accords them due weight. Previous rating systems such as “performance evaluation
of signalized urban intersections under mixed traffic conditions” focused on rating
the performance of signalized urban intersections with respect to vehicular traffic [4].
As typical of most traditional rating systems, of which this study is one, a unimodal-
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centric approach treats pedestrian and cyclist traffic as “background, noise, or source
of friction”. However, the transportation profession is changing in favor of a unified
multi- or intermodal view of design and operations of transportation systems and
their subsystems. Technological advances are both enabling and accelerating the
change. Active modes of transportation are no longer part of the background. They
are mainstream, and for good reasons: they reduce the number of auto trips and they
have positive health benefits, not least of which are those resulting from the physical
exercise that users perform during their transit between origins and destinations [7].
HIRS embodies this holistic view of all modes.

• It addresses two relatively new topics in urban transportation: the readiness of existing
infrastructure to support autonomous vehicles (AV) and the effects of transportation
systems on the mental health of users and residents of surrounding environs. HIRS
aims to improve services that an intersection provides to users regardless of mode and
level of technology penetration. Pedestrians, cyclists, and AVs are equally recognized
and supported, consistent with the notion of creating complete streets [8,9]. HIRS also
incorporates and rates features that affect the mental health of transportation system
users and nearby residents. Subtle but significant issues of viability such as community
severance and noise and light pollution have direct and indirect health impacts both on
intersection users and nonuser nearby residents. HIRS captures and values the notion
that a transportation system should not impede but, rather, facilitate the transit of users
between points of interest while at the same time augmenting their experience through
the promotion and enforcement of known positive health enablers (as physical designs,
sound, and visual effects). Besides governmental agencies with traditional health-
centric roles, now transportation units are increasingly seen as health-promoting
agents; their traditional role of creating and maintaining the transportation system to
support economic efficiency is now being augmented with promoting environmental
sustainability, public health, and community character [8]. In the end, it is almost
impossible to disconnect the notions of economic and environmental efficiency and
technological advancement from social sustainability. The health of individuals and
communities spans all those contemporary notions. HIRS is square at the intersection
of all those conceptions.

1.4. Research Significance

Signalized intersections are key elements of urban transportation networks. They are
deciders of network level-of-service (LOS), however that is determined. Their influence as
nodes of control and tempering of vehicular traffic is thoroughly researched and established,
but not their influence on other traffic—and certainly not on the surrounding environment.
It is no surprise then that LOS has traditionally been vehicular traffic-oriented, a view that
is hardly complete or equitable. Viewed more holistically, urban intersections are transit
nodes for human and/or community-centric activities with economic, environmental, and
socially derived needs and influences. It is in this sustainability-inspired context that HIRS
will be applied and used.

Unlike previous systems which rate such multicomponent highway sections all in one
go, HIRS views and rates an intersection as a system with physical and operational features,
boundaries, and flows across those boundaries. With such a critical role for intersections,
HIRS aims at improving (or, at minimum, preserving) operational performance and making
an intersection that not only blends into its context (as would the traditional view) but
proactively enriches it. Specifically, HIRS rates intersections on the level of incorporation
of relevant enabling technologies (ETs), physical designs (PDs), and operational designs
(ODs), features that, together, elevate the intersection’s role to a human and community-
centric activity node. Viewed this way, vehicular traffic flow through an intersection is
treated as a human/community activity that, at a fundamental level, is more than a purely
operational or economic one.
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1.5. Literature Review

HIRS builds on and expands on already existing rating systems of civil infrastructure
facilities but takes the notion of rating to a higher and more encompassing level. An
extensive literature search was done on all previous infrastructure facility rating systems
to assess their relevance and strengths, and to determine gaps that must be addressed
as part of the development of HIRS. HIRS reframes the discussion of infrastructure civil
systems as shapers of the built environment with a more integrative and proactive human-
centric role. The summary below describes the purposes of existing transport infrastructure
rating systems.

The Green Guide for Roads Rating System is a rating system for roads that was
developed by Clark et al. [10]. This rating system is composed of seven main sections
that include mobility for all, transportation planning, energy and atmosphere, materials
and resources, environmental impacts, community impacts, innovation, and the design
process. I-LAST Illinois was developed by the Illinois Department of Transportation,
the American Consulting Engineers Council, and the Illinois Road and Transportation
Builders Association. This system is composed of nine different sections which cover
planning, design, environment protection, water, transportation, lighting, materials, and
innovation [11,12]. Green Roads is a rating system for infrastructure developed by the
University of Washington and CH2M HILL in 2009. This rating system is composed of five
main sections. They include environment and water, construction activities, materials and
design, utilities and controls, access and livability, and creativity and effort [13]. BEST-In-
Highways is a rating system that was developed by the recycled materials resource center
located at the College of Engineering at the University of Wisconsin. This rating system
is composed of 10 sections. They include social requirements, including regulation and
local ordinances, greenhouse gas emissions, energy use, waste reduction (including ex
situ materials), waste reduction (recycling in situ materials), water consumption, social
carbon cost saving, life cycle cost, traffic noise, and hazardous waste [12,14,15]. Those four
rating systems that have been used previously are not designed to rate the infrastructure
facility at the operational phase. However, HIRS is designed to rate the signalized urban
intersection at the operational phase.

Green LITES is a rating system that has been developed by the New York State Depart-
ment of Transportation (NYSDOT) to help in developing transportation and infrastructure
systems in a sustainable way. This rating system is composed of eight different main
sections which include bridges, pavements, drainage, signals and lighting, snow and
ice, facilities and rest areas, roadside environment and signs, and innovative/unlisted
actives [16]. This rating system rates different components of a highway transportation
system while HIRS focuses only on one component of the transportation system, which is
a signalized intersection system. INVEST infrastructure is a “web-based self-evaluation
tool”. This rating system has four main sections which include a system planning for
states, a system planning for regions, project development, and operations and main-
tenance [17]. CEEQUAL is the international evidence-based sustainability assessment,
rating, and awards scheme for civil engineering [18]. This rating system was developed
by a team from the Institution of Civil Engineers (ICE). It has 12 different sections that
include project management, land use, landscape issues (including rural landscape and
townscape), ecology and biodiversity, the historic environment, water resources and the
water environment, energy and carbon, material use, waste management, transport, effects
on neighbors, and relations with the local community and other stakeholders. Sustainable
Transportation Access Rating System (STARS) is a rating system developed by the Santa
Cruz County Regional Transportation Commission. This rating system has four main sec-
tions on integrative process, access, climate and energy, and benefit/cost [19]. Envision was
developed by the Zofnass Program for Sustainable Infrastructure at Harvard University
and the Institute for Sustainable Infrastructure. This rating system is composed of five
main sections which include quality of life, leadership, resources allocation, the natural
world, and climate and risk [20]. None of those above-mentioned rating systems rates
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signalized urban intersections, however; only HIRS rates signalized urban intersections
from a microscopic point of view.

Green Pave is a rating system developed by the Ministry of Transportation in Canada [21].
The system was developed to improve the sustainability of pavements as a component of
the transportation infrastructure. This rating system consists of two main components. The
first component is design, and the second is construction. This rating system focuses on
the pavement component at the design and construction phase. By contrast, HIRS’s focus
is on the signalized urban intersection. Pavements are only indirectly accommodated (i.e.,
only to the extent they contribute to or impact operational features of the intersection).

A landslide hazard rating system for Colorado highways is a rating system that helps
in quantifying hazards and risks of landslides on Colorado highways. This system was
developed based on the existing rock-fall rating systems used by the Colorado Department
of Transportation. The new system is composed of 11 hazard factors and 8 consequence fac-
tors. The hazard factors include the following: soil/rock, use classifications, rock strength,
permeability, jar slake test, discontinuity orientation, and bedrock geology. This rating
system’s main focus is to rate the highway based on the hazards and risk factors [22,23].
However, HIRS rates the signalized urban intersection based on the level of performance on
which the intersections are operating. The subject matter of this rating system is unrelated
to HIRS, but its structure and valuation scheme are relevant.

The study conducted by Yue and Wong [4] provides a quantitative evaluation of
the signalized intersections under mixed traffic conditions. The evaluation of those in-
tersections is done based on only five parameters: degree of saturation, the separation
ratio, average stopped delay, queue length, and conflict ratio. This rating system rates the
signalized urban intersection based on only five items which are all related to vehicular
traffic. However, HIRS has 44 features and both equitably and explicitly accommodates
vehicle users, pedestrians, cyclists, and non-intersection-user nearby dwellers.

To conclude, most of the rating systems that came into existence in the past had three
main weaknesses. First, the previous rating systems focused on judging how green the
highways are. In other words, from a sustainability point of view, they focused on rating
highways based on the application of sustainable construction activities and the usage of
recycled materials. However, these previous rating systems ignored transportation services
that highways provide to vehicle drivers, pedestrians, cyclists, and people living within
close proximity.

Moreover, all the previous rating systems did not include the effect of autonomous
vehicles on our transportation systems. The HIRS system helps in improving the services that
the transportation facility provides for all of the different users. A complete street is one that
is designed and operated to allow safe access for all the users. Second, the previous rating
systems did not include the factors that affect the mental and physical health and wellbeing of
users. Transportation systems do, however, affect the health of users and can help in shaping
communities. Thus, a comprehensive transportation system allows users to transit from one
place to another without compromising their health. Governments should be committed
to creating a transportation system that promotes public health. In addition, transportation
systems should be operated in a way that positively impacts society and the environment.

Finally, most of the rating systems that have been used before aimed at rating the
highway in general without focusing on the details of the different components of the
highway, whereas HIRS rates only signalized urban intersections. Development of a new
rating system (HIRS) would help the traffic authorities to improve on how signalized urban
intersections are currently operating by taking into consideration all the different users and
the impact on society and the environment.

2. Methods
2.1. Research Proposition

The key proposition of this research is that the use of suitable enabling technologies
and physical and operational design features such as those included in HIRS will improve
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and make more holistic the operational performance of signalized urban intersections.
Rating intersections with respect to those features using suitable tools such as HIRS is a
necessary step. This proposition is depicted in Figure 1.
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2.2. Research Methodology

This research uses both qualitative and quantitative means to answer the following
research question: At what holistic level do signalized urban intersections perform? Or,
from a detailed outcome-oriented view, what is the level of integration of sustainability
measures and public health- and community wellbeing-supporting features in the physical
and operational designs of signalized intersections?

The qualitative means involve evaluating existing rating systems previously used for
different components of a highway. The weaknesses and gaps in those rating systems were
identified to inform the development of the new rating system. Another extensive literature
review was carried out to identify all pertinent enabling technologies, both hard and soft,
physical design features, and operational design practices and protocols that are currently
available and/or are actually in use. All technologies and design features/protocols
identified in this search were then used in the HIRS theoretical framework. A quantitative
approach was used where all HIRS’s features were validated through a panel of experts in
the fields of transportation and public health. Members of the expert panel were tasked
with assessing the significance of each feature through an importance score. Based on the
data collected from the panel and using the Relative Importance Index (RII) formula, more
weightage of each item was given accordingly under the respective subsection established
(so that it is clear, HIRS has 44 features or entries: the 44 features are divided into, or belong
to, a total of nine subsections. The nine subsections are grouped into two main sections).
Later on, HIRS was then validated (or tested) using data from 20 existing signalized
urban intersections from different cities in the UAE. The final score, out of 100, for each
of the 20 signalized urban intersections reflects the degree to which the operations at the
intersection in question are holistic (as holistic is defined in this research). Later on, results
based on data from the 20 signalized urban intersections were analyzed using statistical
measures to gain a deeper insight into the spread and the central tendency of the results,
as well as the features that fed the relative strengths and weaknesses of the respective
intersections. Last, based on the analysis of the results, recommendations were given to
improve the weaknesses in some areas.
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2.3. Brief Description of HIRS

HIRS is a tool that is to be used to rate the level of integration of enabling technolo-
gies and physical and operational design features into the design of signalized urban
intersections which together give rise to a more holistic operational performance of those
intersections. Technologies in the context of HIRS cover electronic and mechanical devices
and protocols that improve the safety and operational performance of the signalized ur-
ban intersection, such as vehicle and pedestrian detection hardware that enables signal
coordination and preemption. Physical design covers designs that can be applied to the in-
tersection area to improve the performance of the intersection, such as road diet/narrowing
and pedestrian and cyclist detection. Operational design/features include new/innovative
operational practices or protocols that improve the performance of signalized urban in-
tersections, such as adaptive timing schemes, flashing warning green lights, and signal
count-down features.

HIRS rates a signalized urban intersection based on the level of integration and/or
presence of enabling technologies and physical and operational designs/features that are
the building blocks of holistic performance of the intersection. A holistic operation, as
explained in the introduction, is one that engenders fitting traffic functionalities, sustain-
ability, and public health and community wellbeing. HIRS has two main sections: one
pertains to servicing of motorized traffic, and the other pertains to actively fostering public
health and community wellbeing. Under those two sections fall nine subsections (that
are not strictly non-overlapping). They are traffic signal management, special features for
vehicular service, autonomous vehicle readiness, sustainable solutions at intersections,
ways and features to reduce noise pollution, ways and features to reduce light pollution,
convenience and safety of pedestrians, convenience and safety for cyclists, and physical
and psychological health effects of transportation systems. In those nine subsections fall
44 features (or entries) on technologies and physical and operational designs. Figure 2
shows a simplified structure of HIRS. More information on the specifics of the technologies
and physical and operational design features of HIRS is presented in the following three
sections. Section 2.3.4 presents how HIRS assesses the level of usage of technologies and
physical design and operational features for this survey.
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HIRS is a rating system designed for appraising signalized intersections from a more
inclusive viewpoint. HIRS rates the signalized intersections based on the presence or
absence of the technologies and operational and physical design features that lead to
improvement in traffic functionality, sustainability, and public health and community
wellbeing. This is in order to achieve a better service for the direct and indirect users of the
intersections, such as motorized vehicle users, pedestrians, cyclists, and people living in
households near the intersections.

HIRS is composed of 44 items (a brief overview is shown in Appendix A), and the
44 items are weighted accordingly based on their importance using the RII method, in
order to give important items more weight than the less important ones.

2.3.1. Enabling Technologies

The following enabling technologies are used in the HIRS rating system for signalized
urban intersections. These include both proven protocols or programs, and hardware or
physical elements. More details on those technologies can be found in topical specialized
literature. Signal coordination: when the traffic signals are closely spaced, optimum
green time intervals would be staged through specific time offsets so that vehicles pass
through a set of signals over a section of the road with minimum interruptions. Good
signal coordination saves time, conserves fuel consumption, and reduces pollution [24]. An
intersection that is part of a coordinated system would likely experience fewer stops, less
noise, lower levels of pollution, and likely lower than typical crash exposure. Dynamic
signal optimization: here, optimum green intervals are updated in real time for every cycle
based on prevailing traffic conditions. Dynamic signal control systems have an edge with
higher throughput, reduced delays and emissions, and improvement of travel times [25].
Traffic signal priority is a system that prioritizes the movement of approaching transit (or
emergency response) vehicles using a signal receiver and a transmitter-equipped vehicle.
The signal controller then preempts the signal operation by either prolonging the green
or shortening the red interval to ensure minimum flow disruption of subject vehicles [26].
Red light running camera (RLR) is a system to capture red-signal crossing violations. Use
of RLR cameras leads to a significant reduction in all types of RLR crashes [27]. Traveler
information system is an information system that provides three main types of real-
time data, namely emergency advisories, traffic conditions, and road conditions, through
dynamic message signs, phone messages, internet websites, and radio transmissions. This
system requires the presence of sensors on the road to detect relevant conditions and
conveys real-time data to a central traffic control center. Advisories are then delivered to
the drivers either using dynamic message signs or phone messages or internet websites and
radio. This system helps in optimizing the utilization of road capacity and congestion [28].
Incident detection system is a system that uses sensors to detect incidents and traffic
roadway data. Once an incident occurs, an emergency response is broadcast from the
traveler information system. This system leads to a reduction in fuel consumption (less
CO, NO, and hydrocarbon emissions). In addition, it reduces the average delay time
caused by incidents [29]. Turn off street lighting: streetlights are equipped with motion
sensors that turn off the lights when there is no need for light. Such practices reduce the
light pollution caused by streetlights [30]. Warning light: flashing amber lights placed on
the pavement in front of the pedestrian sidewalk increases the safety of pedestrians [31].
Crossing audio-tactile: provides audio-tactile indications to notify pedestrians with visual
disabilities on when and when not to cross, which increases the safety of visually impaired
pedestrians [32]. Signal detection and actuation: bicycle detection devices are used to
detect the presence of bicycles and alert the signal controller. There are four types of bicycle
detectors that could be installed in the signalized intersection: microwave radar, loop
induction, video detection, and push button. This system reduces the delay time of cyclists
at the traffic signal intersection [33].
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2.3.2. Physical Design Features

The physical design features that could be utilized in HIRS to be rated for signalized
urban intersections are as follows: Median refuge island: a raised area designed to allow
pedestrians to cross one direction of the street at a time, which increases the safety of
the pedestrians [31,33]. Raised crosswalk: an elevated crosswalk above adjacent driving
lanes. It serves a dual purpose of making pedestrian and cyclist crossings smoother and
continuous, and it acts as a traffic calming feature [31]. Bike parking: there are two types
of bicycle parking: bicycle racks (fixed objects made of metal to which the bicycles are
secured) and bicycle lockers (they vary in design) [33]. Both increase the convenience
for cyclists. Bike boxes: a designated area located at the head of travel lanes at the
intersection. This area provides cyclists with a safe and visible way to get ahead of queuing
vehicles during signals’ red phase [33]. Intersection crossing marking: these are pavement
markings that designate paths for cyclists to cross the adjacent lane, thus increasing the
safety of cyclists [33]. Bicycle lanes: lanes that are marked by solid white boundary
lines and a bicycle symbol to indicate exclusive use for bicycles [33]. Context-sensitive
design: this is a set of standards and practices aimed at maintaining harmony with the
intersection’s surrounding environment. The dictates of these practices vary widely but all
aim at minimizing disturbances and thus ensuring the intersection fits harmoniously in its
surrounding physical, ecological, and social environment [34]. Deliberate use of natural
native material, colors, plants, architecture, and visual effects are all specific examples.
Context sensitivity is known to contribute positively to quality of life for the community
as the natural environment is a critical component of the community itself [34]. Biophilia
(love of nature), a related notion to context-sensitive design, is also accounted for in HIRS.

HIRS also accounts for the use/presence of biophilic design elements. The compo-
nents of a biophilic design that have been included in HIRS as advanced physical design
features are as follows: Green street: a stormwater management technique that involves
using permeable pavement vegetation to capture rainwater instead of directing into sewer
systems [35]. Urban trees: planting trees on the side of the streets [36]. Edible landscaping:
planting edible plants on the side of the streets [36]. Light color pavement: pavements
that have a lighter color (lighter than black) are more reflective than a black pavement [36].
Studies have proven that contact with nature, which comes in different forms in the built
environment such as biophilic design and green space, helps in reducing stress levels, leads
to faster recovery rates from illness, reduces mental fatigue, and increases concentration
levels [37,38].

2.3.3. Operational Design Features

The HIRS rating scheme accounts for the following intersection operational features:
Flashing green light: traffic signals that are equipped with a flashing green light. A
flashing green light notifies drivers that the pedestrian signal has been activated and the
vehicles’ signal will turn red soon [39]. Traffic signals with countdown timer: this feature
helps drivers be more precisely informed of different control intervals, thus enhancing
drivers’ response to control as it lets the drivers know when the traffic signal will turn from
green to red, which causes a safer response from the drivers [40]. Yellow box junction:
this is a yellow framed box with crisscross lines inside the box painted in the center of the
intersection. A yellow box indicates that vehicles are not allowed to enter the box unless
they can exit the box. The use of yellow boxes helps guard against traffic blockages at the
center of intersections and thus ensures the continued flow of traffic in all directions [41].
Traffic signal equipped with battery backup system: traffic signal equipped with battery
backup system allows the traffic signal to function smoothly for a limited number of
hours even after a power failure. This minimizes disruption of flow and occurrence
of crashes during power downtime [42]. Use of clean modes of power generation (for
traffic lights and traffic signals): powering traffic signals and smart message boards by
sustainable energy sources such as wind turbines and solar panels reduces air pollution [43].
Planting vegetation on the side of the road: this helps in absorbing noise generated by
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vehicles [44]. Planting dense vegetation such as hedges, medium-height green barriers,
trees, and integration of vegetation in walls of nearby buildings serve the purpose of
noise reduction [45]. Placement of sound barriers: this can be in the form of boxes made
of different materials to absorb energy waves (sound waves). Materials such as wood,
stucco, masonry, metal, or any material that absorbs vehicle-generated noise may also
be used [44]. Use of full cutoff fixtures to eliminate light above the horizontal level:
this fixture reduces light pollution from streetlights as it focuses the light downwards,
thus preventing light “leaks” at or above 90 degrees [30]. Advance stop line and sign:
a stop line and a sign marked/placed in advance of crosswalks to improve the safety
and visibility of pedestrians [31]. Advanced signing: a sign that is placed to warn the
drivers of an impending pedestrian crossing [31]. Marking and crossing signs: these
are used to alert drivers of pedestrians crossing at specific points [31]. Street pedestrian
crossing signs: these are “redundant” signs placed on lane edges or road centerlines to
augment the basic must-have signs, thus further enhancing pedestrian safety [31]. Signs
and high-visibility markings are similar to conventional signs and markings but have
higher retroreflectivity and high conspicuity (higher visibility characteristics) to grab
the drivers’ attention [31]. Road diet/narrowing: this narrowing of the roadway can be
achieved by reducing lane width and using excess space to increase the widths of bicycle
lanes or sidewalks. Such narrowing induces speed reduction, thus further enhancing
pedestrian and cyclist safety by way of reducing drivers’ reaction distance and lessening
the severity of injuries when crashes occur [31]. Traffic signal with pedestrian countdown
signal displays the time left for the pedestrian to cross the roadway. Precise information
enables better informed decisions and crossing speed selection, thus enhancing safety [46].
Warning tactile ground surface indicators are raised (protruded) studs on the ground
surface to assist users, especially the visually challenged, with directions/orientation and
locations of decision points or nearby hazards (for example, ahead of train/tram platform
or a warning of the presence of stairs) [47]. Directional warning tactile ground surface
indicators: raised studs oriented in parallel lines to indicate the direction of travel for
pedestrians and the visual challenged [47]. Bicycle signal heads: three-lens electronic
traffic control devices used with the conventional traffic signal/hybrid beacons to enhance
cyclists’ safety. These heads are installed at heights and with orientations fit for cyclists [33].
Colored bicycle facility: colored pavement sections within the bicycle lanes enhance
cyclists’ safety [48]. Use of creative signs that have humor/emotions/emojis content: the
presence of humor/emotions/emojis on lenses of traffic signal heads aims to evoke positive
emotions among users. Signs with facial expressions were found to positively affect drivers
psychologically [49,50].

HIRS also accounts for the requirements of autonomous vehicles or AVs (these are
vehicles that drive autonomously and navigate and perform necessary maneuvers by
detecting obstacles, traffic lanes and road edge boundaries/markings, and surrounding
vehicles [51]). While those vehicles will operate within existing infrastructure, they necessi-
tate that specific elements of existing infrastructure be maintained to higher standards than
for conventional (human-operated) vehicles. Quality of lane markings and clear signs:
presence of clear traffic signs and highly retroreflective lane markings are necessary to
enable AVs to recognize surrounding environments and perform critical operations such
as lane keeping, lane departure, left turn assists, stopping, and yielding [52]. Traffic signal
detection: this refers to the installation of multiple traffic signal heads at different angles
to help AVs detect traffic signals in challenging ambient light and climatic conditions, such
as low-angle bright sunlight [53].

2.3.4. How to Use HIRS

As inputs to assessing how holistic an intersection operation is, HIRS uses the level of
adoption of enabling technologies and the physical and operational features noted in the
previous section and assigns a weighted score as shown in the five-level scale in Table 1.
The relative weights of different features were developed with input from the panel of
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experts. For instance, if a given signalized urban intersection has a final score of 30 (about
96%), this denotes that the subject signalized intersection has a very high level adoption of
the technologies and physical and operational features that are the ingredients of holistic
operational performance. Similarly, a final score of 5 points means the intersection has
a very low level of use of the same features. A perfect score is 31.25, which means the
intersection has all 44 features. In this case, each feature gets a score of 1, and each is
multiplied by its weight of relative importance. For example, if an item is present at the
intersection, the intersection is awarded 1 point for it and the weight of the item is 0.66, then
this item’s contribution to the total intersection score is 1 × 0.66 = 0.66 (if it is not present,
then the intersection is awarded 0 points, and thus its contribution is 0 × 0.66 = 0.0). The
points awarded for each item follow a binary scale, either a 0 or a 1. The 0 to 31.25 range
is divided into five categories, or levels of usage of the features (i.e., the technologies and
operational and physical features) that make the intersection’s operations holistic. The
categories ranged from “very low” to “very high” as shown in Table 1. A score of 80% or
higher means the intersection is “very highly” equipped for a holistic operation. The list
of technologies and features that make intersection’s operations holistic on which those
scores are based is a dynamic one; as more of those technologies and features come online
and become usable at intersections they will be added to the number of features, which
will grow beyond the 44 presented at this stage.

Table 1. Level of usage of enabling technologies and physical design and operational feature breakdown for HIRS survey.

Final score = 0–6.25
(Percent final score:

0–20%)
Very low level of usage

of technologies and
physical design and
operational features

Final score = 6.25–12.5
(Percent final score:

20–40%)
Low level of usage of

technologies and
physical design and
operational features

Final score = 12.5–18.75
(Percent final score:

40–60%)
Moderate level of usage

of technologies and
physical design and
operational features

Final score = 18.75–25
(Percent final score:

60–80%)
High level of usage of

technologies and
physical design and
operational features

Final score = 25–31.25
(Percent final score:

80–100%)
Very high level of usage

of technologies and
physical design and
operational features

2.4. Establishing the Relative Importance of HIRS Features (Items)

HIRS was validated using a panel of experts in the fields of transportation and public
health. The experts were separately asked to rate the importance of each of the 44 features
under the subsections. Table 2 shows the experts’ inputs for a sample of the features in
HIRS. The weightage of every feature of each subsection was established using the experts
and using the RII formula. A brief overview of HIRS’s structure is shown in Appendix A.

Table 2. Sample of experts’ inputs.

HIRS 44 Items Extremely
Important

Very
Important Important Somewhat

Important
Not at All
Important

Item 1: Signal coordination 2 4 1

Item 2: Dynamic signal optimization 4 2 1

Item 43: Use of creative signs that
have humor/emotions/emojis 2 2 3

Item 44: Context sensitivity 2 4 1

3. A Case Application of HIRS

To demonstrate how HIRS works in the real world, data were collected from 20 signal-
ized urban intersections. Data collectors and field crews verified the presence or absence of
each of the 44 items/features that make up HIRS at each of the subject intersections. For
example, if the tested intersection is equipped with a signal coordination system, 1 point
will be awarded to that intersection; otherwise, 0 is awarded. The points awarded for each
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feature are then multiplied by the weightage factor (that was calculated using RII based on
experts’ input) to obtain the score for that feature. At the end, the sum of the scores from
all 44 features will make up the final score for the intersection at hand. The final score that
each of the 20 tested signalized urban intersections accumulated (out of the perfect score of
31.25) is the relative holistic operational level the intersection is currently operating at.

4. Analysis of Results and Discussion

Table 3 and Figure 3 summarize the final scores and level of adoption of the holistic
features for the 20 intersections in the study sample. While there is no such thing as a
passing score per se, all 20 intersections did not fare well; all fell in the middle and lower
tiers, none were in the lowest tier, and none were in the two high tiers. None of the three
intersections in the table are particularly holistic. Even for the best one, 50% of the holistic
operations-enabling technologies and features are missing. In short, the results point to
a serious lack of relevant holistic operations-enabling features (HOeFs) and, thus, a lack
of promising potential to augment operations at those intersections and make them the
holistic urban facilities they can be.

Table 3. Intersections’ final scores.

Signalized Urban
Intersection No.

Final Score out of
31.2 Points

Final Score,
Percent

Level of Usage of
Technologies and

Physical Design and
Operational Features

1 15.35 49% Moderate

2 14.38 46% Moderate

3 14.56 47% Moderate

4 14.42 46% Moderate

5 15.07 48% Moderate

6 12.47 40% Moderate

7 12.12 39% Low

8 11.81 38% Low

9 12.67 41% Moderate

10 10.03 32% Low

11 11.32 36% Low

12 10.51 34% Low

13 7.57 24% Low

14 11.32 36% Low

15 13.16 42% Moderate

16 10.64 34% Low

17 10.52 34% Low

18 10.09 32% Low

19 9.36 30% Low

20 9.49 30% Low
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A statistical analysis was conducted to quantitatively assess the central tendency and
spread of the results. The mean score for all 20 signalized urban intersections was 11.84 (out
of 31.25), or 38%. This low score indicates a low usage of the holistic operations-enabling
features (HOeFs). Moreover, the maximum score among the 20 intersections was 15.35 (out
of 31.25), or 49%; the minimum score was 7.57 (out of 31.25), or 24%. That is, even the best
of intersections in the sample does not fare well; it is using just about half of the HOeFs
needed to enable a holistic operation. The mean and maximum values point to a clear
deficiency among the study intersections. If we are to assume that the sample is a good
representation of all signalized intersections in their home city (and country), that points
to a significant potential to further enhance their operations through targeted additions
of missing HOeFs. Intersections with more HOeFs, thus higher scores, are enablers of
sustainable and healthier urban living of the tested signalized urban intersections, based
on the items that this study tackles. Moreover, analysis of specific sections within HIRS
reveals existing biases.

The detailed analysis for different sections in HIRS that was performed for the tested
20 signalized urban intersections indicated that the tested intersections scored a mean of
53% on the “motorized/vehicular traffic” section (items/features geared towards vehicular
traffic and drivers). This analysis indicates that the intersections are equipped with half of
the technologies and physical design and operational features needed for holistic operations
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(and rated by HIRS). While this is good in that it results in an improved service to vehicle
drivers, the section on public health and community wellbeing is not as positive.

The mean score on public health and community wellbeing is 32%. This part of
HIRS focuses on the service for pedestrians, cyclists, and people living nearby. A grade
of 32% is a failing one; it indicates that the tested signalized urban intersections are
missing most of the enabling technologies, physical designs, and operational designs or
features that enable or support positive outcomes on the physical and mental health of
the pedestrians, cyclists, and people living nearby. While things are changing in some
parts of the world, nonmotorized modes, particularly the active ones (pedestrians and
cyclists), are still not getting sufficient attention from road design and traffic engineers.
A staggering 270,000 pedestrians lose their lives every year around the world, many at
signalized intersections [31]. In 2015, more than two cyclists in the United States lost their
lives every day due to bicycle–vehicle collisions [54]. However, improvements can be made
easily by integrating the enabling technologies, physical design, and operational features
that are listed under the “public health and community wellbeing” section.

The standard deviation (SD) of the final score of the 20 tested signalized intersections
using HIRS was equal to 2.15. This indicates that the final scores of the signalized urban
intersections’ operation performance are close to the low mean calculated earlier, which
is not an encouraging result. Finally, all the values (mean, max, min, range, SD) indicate
that there is a serious problem with the tested signalized urban intersections in that there
is much to be desired—and integrated—in their physical design and operations to make
them holistic. A summary of the mean, maximum, minimum, and SD of the final scores of
the 20 signalized urban intersections can be seen in Table 4.

Table 4. UAE signalized urban intersections’ score on HIRS.

Tested Signalized Urban Intersections’ Holistic Operational Performance

Statistical Measures Final Score (out of 31.25) Percent Final Scores

Mean (avg.) final score 11.84 38%

Maximum final score 15.35 49%

Minimum final score 7.57 24%

Standard deviation Final score 2.15 −

While these results may be interpreted to point to a missed opportunity and thus a
potential to improve operations at those intersections, this is true only if we are to assume
that all urban signalized intersections are of similar functionality and equal importance.
However, this is not exactly accurate since, based on the class of roads, some intersections
are serving roadways that emphasize vehicular mobility while others are part of accessibil-
ity roads, and this necessarily means that the nonvehicular traffic and community needs
are not the same. This implies that only one set of feature/technology importance scores or
scoring system may not be exactly equitable; a varying scoring scheme, one that is roadway
class-sensitive, might be a more suitable scheme.

5. Conclusions

Signalized intersections in urban areas are critical elements for the functioning of
the transportation network. Those intersections are integral to the good functioning of
the bigger urban system. Intersections, signalized or not (but more so signalized ones),
are dynamic nodes through which pathways to public health and community wellbeing
pass and, therefore, can be optimized for maximum positive (minimum negative) impacts.
Those nodes can be designed (physically and operationally) to modulate the impacts on
traffic, community character and feel, health, and the environment to meet desired ends.
Multiple criteria are combined to determine the level of effectiveness and sustainability of
operation of such facilities.
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The evaluation and ranking of the operations of those intersections with respect to
their intended functionalities and the consequences of those functionalities on the surround-
ing community and the users of the intersection is a complex undertaking, as multiple
interrelated criteria must all be weighed, considered, and given their due importance. The
complexity and multitude of the operations of those sections and the factors involved
in the operation, however, do not preclude the necessity of scoring and comprehend-
ing the holistic view of the operations at the core of transportation planning. Multiple
technical techniques and considerations can all be combined to produce a relatively easy-
to-comprehend yet encompassing score scheme that speaks to how well an intersection is
operating, however “well” is defined.

A combination of extensive literature research, a survey of relevant technologies and
operational concepts, and the judgment of experts on the relevance of the relevant tech-
nologies and design considerations were all combined in a purposeful way to enable HIRS
to be a convenient tool to rate intersections with respect to how holistic their functionality
and operations are. The system presented in this paper to rank intersections with respect
to how holistic their operations are is a manifestation of the need for, and the possibility of,
a convenient one-stop approach to an overview of how well intersections are operating.

On the other hand, it is also necessary to build flexibility and robustness with respect
to how realistic transit operations are progressing. Signalized intersections in urban areas,
by virtue of their functionality and purpose, are subject to standards, policies, political
pressures, efficiencies, and redundancies of technologies. A system with robustness built
therein to accommodate those restrictions, demands, and necessities is critical. HIRS has
in it the robustness needed to make the proposed system usable in different places and
in different settings based on the level and nature or functionality expected from such
intersections and/or the links it connects. HIRS has flexibility built into it to accommodate
new practices and technologies as they come online. These can be incorporated into the
system relatively easily. The validation process and, thus, the relative weights established
in this paper are not fixed, nor are the scores presented in this paper final; input from
additional experts in the fields of transportation and public health will continue to be
incorporated. Slight changes in the relative weights are expected. In addition, more
items/features will likely emerge that will have to be incorporated in HIRS.

HIRS is a user-friendly and easy-to-use tool. It can be adapted to different localities
and different network conditions and constraints. Specific local, climatic, and cultural
conditions may impose limitations and/or dictate special considerations and/or weighting
schemes. HIRS’s structure is modular and flexible; such additions (or customization) can
be readily incorporated. Both HIRS’s depth and breadth can be improved where views and
ratings from additional experts in transportation and public health, as well as those from
other relevant professions such as policy and planning, can be incorporated.

The binary award point scale used in this work may, as applicable, have to be con-
verted to a linear (or not) continuum between 0 and 1. Even though the spirit of HIRS
is at the heart of the sustainability debate, specific sustainability metrics may need to be
incorporated. The concepts of HIRS can be extended to other transportation network com-
ponents such as urban arterials and roundabouts. Some of this work is currently underway
and will be reported in future publications. These and other features/improvements will
be incorporated in the HIRS software (e-HIRS) currently under development.
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Appendix A

Table A1. A Partial Overview of HIRS’s Structure.

Holistic Intersection Rating System (HIRS)

Section A: Motorized/vehicular traffic

Subsection 1: Traffic signal management

Subsection 1 Items: Subsection description: Points awarded based on: (1) Weighted factor (2) Score
(1)*(2)

Item 1: Signal
coordination

The three main parameters
of traffic signal

coordination, namely cycle
length, split, and offset, are

designed to allow the
vehicle to cross multiple

traffic signals on a section
of the road [25].

1 point: The platoon of vehicles
are able to cross multiple traffic
signals on a section of a road in

one go.
0 points: The platoon of vehicles

are not able to cross multiple
traffic signals on a section of a

road in one go.

0.83
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Appendix A. A Partial Overview of HIRS’s Structure 

Holistic Intersection Rating System (HIRS) 
Section A: Motorized/vehicular traffic 

Subsection 1: Traffic signal management 

Subsection 1 Items: Subsection description:  
Points awarded based 

on: (1) 
Weighted 
factor (2) 

Score 
(1)*(2) 

Item 1: Signal 
coordination 

The three main parameters of traffic 
signal coordination, namely cycle 

length, split, and offset, are designed to 
allow the vehicle to cross multiple 

traffic signals on a section of the road 
[25]. 

1 point: The platoon of 
vehicles are able to cross 
multiple traffic signals 

on a section of a road in 
one go. 0 points: The 

platoon of vehicles are 
not able to cross multiple 

traffic signals on a 
section of a road in one 

go. 

0.83  

 
Subsection 2: Special features 

Subsection 2 Items: Subsection description: Points awarded based 
on: (1) 

Weighted 
factor (2) 

Score 
(1)*(2) 

Item 1: Flashing 
green light or a 

countdown timer 

Flashing of a green light alerts the 
drivers that the pedestrian signal is 

activated; this procedure notifies the 
driver that the green light will end soon. 

1 point: Traffic signal has 
flashing green light.  

0 points: Traffic signal 
does not have flashing 

green light. 

0.51  

Subsection 2: Special features

Subsection 2 Items: Subsection description: Points awarded based on: (1) Weighted factor (2) Score
(1)*(2)

Item 1: Flashing green
light or a

countdown timer

Flashing of a green light
alerts the drivers that the

pedestrian signal is
activated; this procedure

notifies the driver that the
green light will end soon.

1 point: Traffic signal has flashing
green light.

0 points: Traffic signal does not
have flashing green light.

0.51
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one go. 0 points: The 

platoon of vehicles are 
not able to cross multiple 
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Subsection 2: Special features 

Subsection 2 Items: Subsection description: Points awarded based 
on: (1) 

Weighted 
factor (2) 

Score 
(1)*(2) 

Item 1: Flashing 
green light or a 

countdown timer 

Flashing of a green light alerts the 
drivers that the pedestrian signal is 

activated; this procedure notifies the 
driver that the green light will end soon. 

1 point: Traffic signal has 
flashing green light.  

0 points: Traffic signal 
does not have flashing 

green light. 

0.51  

Section B: Public health and community wellbeing

Subsection 1: Sustainable solutions at signalized urban intersections

Subsection 1 Items Subsection description: Points awarded based on: (1) Weighted factor (2) Score
(1)*(2)

Item 1: Usage of clean
mode of power

generation (for traffic
lights and traffic signals)

Powering the traffic signals,
electronic boards, and

traffic lights with
eco-friendly energy sources
such as wind turbines and

solar panels [44].

1 point: Usage of ecofriendly
energy sources to power the traffic

lights, traffic signals, and
electronic boards.

0 points: Nonusage of ecofriendly
energy sources to power the traffic

lights, traffic signals, and
electronic boards.

0 points: Absence of Item 1.

0.66
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on: (1) 
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factor (2) 
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Item 1: Flashing 
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Subsection 2: Ways and features to reduce noise pollution

Subsection 2 Items: Subsection description: Points awarded based on: (1) Weighted factor (2)

Score
(1)*(2)
Score

(1)*(2)
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Table A1. Cont.

Holistic Intersection Rating System (HIRS)

Item 1: Absorption of the
sound wave

Energy dissipater available
on the side of the road

(made up of wood, stucco,
masonry, metal).

1 point: Energy dissipater
available on the side of the road

(made up of wood, stucco,
masonry, metal).

0 points: Energy dissipater not
available on the side of the road

(made up of wood, stucco,
masonry, metal).

0.54
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Weighted 
factor (2) 
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section of a road in one 
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Subsection 2: Special features 

Subsection 2 Items: Subsection description: Points awarded based 
on: (1) 

Weighted 
factor (2) 

Score 
(1)*(2) 

Item 1: Flashing 
green light or a 

countdown timer 

Flashing of a green light alerts the 
drivers that the pedestrian signal is 

activated; this procedure notifies the 
driver that the green light will end soon. 

1 point: Traffic signal has 
flashing green light.  

0 points: Traffic signal 
does not have flashing 

green light. 

0.51  

Subsection 3: Ways and features to reduce light pollution

Subsection 3 Items: Subsection description: Points awarded based on: (1) Weighted factor (2)

Score
(1)*(2)
Score

(1)*(2)

Item 1: Turn off the lights
when not needed

Traffic lights equipped
with motion sensors to

shut off the light when the
intersection is totally
empty (no pedestri-

ans/vehicles/cyclists).

1 point: Traffic lights equipped
with motion sensors.

0 points: Traffic lights are not
equipped with motion sensors.

0.51
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Score 
(1)*(2) 
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drivers that the pedestrian signal is 

activated; this procedure notifies the 
driver that the green light will end soon. 

1 point: Traffic signal has 
flashing green light.  

0 points: Traffic signal 
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green light. 

0.51  

Subsection 4: Pedestrian service

Subsection 4 Items: Subsection description: Points awarded based on: (1) Weighted factor (2)

Score
(1)*(2)
Score

(1)*(2)

Item 1: Median refuge
island is wide enough to

accommodate
pedestrians and cyclists

The median refuge island
is wide enough to

accommodate pedestrians
and cyclists.

1 point: If the median refuge
island is wide enough to

accommodate the pedestrians.
0 points: If the median refuge
island is not wide enough to

accommodate the pedestrians.

0.94
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Subsection 5: Cyclist service

Subsection 5 Items: Subsection description: Points awarded based on: (1) Weighted factor (2)

Score
(1)*(2)
Score

(1)*(2)

Item 1: Bicycle lanes

Lanes that are designated
by solid white lines and a

bicycle symbol that
indicates that this lane is
exclusively for bicycles.

1 point: Presence of bicycle lane at
the intersection.

0 points: Absence of bicycle lane at
the intersection.

0.94
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Subsection 6: Psychological effect of transportation
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Table A1. Cont.

Holistic Intersection Rating System (HIRS)

Subsection 6 Items: Subsection description: Points awarded based on: (1) Weighted factor (2)

Score
(1)*(2)
Score

(1)*(2)

Item 1: Components of
biophilic design

green street

The sides of the street of
the intersection

are planted.

1 point: If the sides of the street of
the intersection are planted.

0 points: If the sides of the street of
the intersection are not planted.

0.63
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