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When submitting conference proceedings to the journal Proceedings, the volume’s
editors notify the publisher that they carried out a peer review of all published papers.
Reviews were conducted by expert referees while upholding all the professional and
scientific standards expected of the Proceedings journal.

• Type of peer review: single-blind.
• Conference submission management system: EasyChair.
• Number of submissions sent for review: 186.
• Number of submissions accepted: 114.
• Acceptance rate (number of submissions accepted/number of submissions received):

61%.
• Average number of reviews per paper: 3.
• Total number of reviewers involved: 114.
• Any additional information on the review process: not applicable.

This publication gathered the proceedings of the International Academic Symposium
of Social Science 2022 (IASSC2022) held on 3 July 2022 in Kota Bharu, Kelantan, Malaysia.
The conference was jointly organized by the Faculty of Information Management of Univer-
siti Teknologi MARA Kelantan Branch, Malaysia; the Digital Information Interest Group
(DIGIT), Malaysia; the University of Malaya, Malaysia; Universitas Pembangunan Na-
sional Veteran Jakarta, Indonesia; Universitas Ngudi Waluyo, Indonesia; Camarines Sur
Polytechnic Colleges, Philippines; and UCSI University, Malaysia. Featuring experienced
keynotes speakers from Malaysia, Australia, and England, these proceedings provided
an opportunity for researchers, postgraduate students, and industry practitioners to gain
knowledge and an understanding of advanced topics concerning digital transformations
in the perspective of social sciences and information systems, focusing on issues, chal-
lenges, impacts, and theoretical foundations. These proceeding could be helpful in shaping
the future of academia and the industry by compiling state-of-the-art works, as well as
future trends concerning the digital transformation of social science and the information
systems field. It is also considered an interactive platform allowing for the gathering
of academicians, practitioners, and students from various institutions and industries. A
total of 186 manuscripts was received for consideration; however, only 114 manuscripts
were accepted for presentation and publication, comprising of participants from Malaysia,
Australia, Indonesia, Jordan, Morocco, Nigeria, Pakistan, Philippines, Sudan, Thailand,
and the United Kingdom.

International Advisory Board

Prof. Datuk Ts. Dr. Roziah Mohd Janor, Universiti Teknologi MARA, Malaysia.
Prof. Dr. Mohd Sazili Shahibi, Universiti Teknologi MARA, Malaysia.
Prof. Dr. Haji Abdol Samad Nawi, Universiti Teknologi MARA, Malaysia.
Dr. Charlito P. Cadag, Camarines Sur Polytechnic Colleges, Philippines.
Prof. Engr. Harold Jan Terano, Camarines Sur Polytechnic Colleges, Philippines.
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Prof. Dr. Khalid Mahmood, University of the Punjab, Pakistan.
Prof. Dr. Subyantoro, M.Hum, Universitas Ngudi Waluyo, Indonesia.
Meida Rachmawati, S.E,.M.M,.MH, Universitas Ngudi Waluyo, Indonesia.
Assoc. Prof. Dr. Keoy Kay Hooi, UCSI University, Malaysia.
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Prof. Dr. Chan Nee, UCSI University, Malaysia.
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Dr. Susanta Udagedara, University of Salford, United Kingdom.
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Assoc. Prof. Ts. Dr. Mohd Nasir Ismail, Universiti Teknologi MARA, Malaysia.
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Dr. Rudsada Kaewsaeng-On, Prince of Songkla University, Thailand.
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Dr. Hafizah Mat Nawi, Universiti Pertahanan Nasional, Malaysia.
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Dr. Nurazleena Ismail, Universiti Teknologi MARA, Malaysia.
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Assoc. Prof. Ts. Dr. Mohd Nasir Ismail, Universiti Teknologi MARA, Malaysia.
Assoc. Prof. Ts. Dr. Ghazali Osman, Universiti Teknologi MARA, Malaysia.
Assoc. Prof. Dr. Marziana Madah Marzuki, Universiti Teknologi MARA, Malaysia.
Assoc. Prof. Dr. Masitah Ahmad, Universiti Teknologi MARA, Malaysia.
Asst. Prof. Ts Chit Su Mon, UCSI University, Malaysia.
Ho Meng Chuan, UCSI University, Malaysia.
Asst. Prof. Dr Shyala Islam, UCSI University, Malaysia.
Dr Tanaraj Krishna, Quest International University, Malaysia.
Dr. Maria Teresa J. Manzano, Camarines Sur Polytechnic Colleges, Philippines.
Dr. Jocelyn O. Jintalan, Camarines Sur Polytechnic Colleges, Philippines.
Dr. Norel Peter M. Illo, Camarines Sur Polytechnic Colleges, Philippines.
Dr. Crezel B. Obrero, Camarines Sur Polytechnic Colleges, Philippines.
Dr. Challiz D. Omorog, Camarines Sur Polytechnic Colleges, Philippines.
Dr. Ian P. Benitez, Camarines Sur Polytechnic Colleges, Philippines.
Henki Bayu Seta, Universitas Pembangunan Nasional Veteran Jakarta, Indonesia.
Tjahjanto, Universitas Pembangunan Nasional Veteran Jakarta, Indonesia.
Erly Krisnanik, Universitas Pembangunan Nasional Veteran Jakarta, Indonesia.
M. Octaviano Pratama, Universitas Pembangunan Nasional Veteran Jakarta, Indonesia.
Mayanda Mega Santoni, Universitas Pembangunan Nasional Veteran Jakarta, Indonesia.

Editors
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Dr. Nor Erlissa Abdul Aziz, Universiti Teknologi MARA, Malaysia.
Assoc. Prof. Ts. Dr. Mohd Nasir Ismail, Universiti Teknologi MARA, Malaysia.
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Assoc. Prof. Ts. Dr. Ghazali Osman, Universiti Teknologi MARA, Malaysia.
Ts. Dr. Khalid Abdul Wahid, Universiti Teknologi MARA, Malaysia.

Web Chair

Faizal Haini Fadzil, Universiti Teknologi MARA, Malaysia.

Parallel Session Chair

Izzatil Husna Arshad, Universiti Teknologi MARA, Malaysia.

Registration Chair

Khadijah Abdul Rahman, Universiti Teknologi MARA, Malaysia.

Corporate Office Chair

Salliza Md Radzi, Universiti Teknologi MARA, Malaysia.

Secretariat Chair

Siti Aishah Mokhtar, Universiti Teknologi MARA, Malaysia.
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Haslinda Abdul Hamid, Universiti Teknologi MARA, Malaysia.
Mohamad Syauqi Mohamad Arifin, Universiti Teknologi MARA, Malaysia.
Nik Nur Izzati Nik Rosli, Universiti Teknologi MARA, Malaysia.
Noor Arina Md Arifin, Universiti Teknologi MARA, Malaysia.
Noor Azreen Alimin, Universiti Teknologi MARA, Malaysia.
Nur Shaliza Sapial, Universiti Teknologi MARA, Malaysia.
Nurfatihah S Baharuddin, Universiti Teknologi MARA, Malaysia.
Siti Aishah Mokhtar, Universiti Teknologi MARA, Malaysia.
Zaila Idris, Universiti Teknologi MARA, Malaysia.
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