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INTRODUCTION GUIDE

Welcome and thank you for coming!

[Communication & Interview Language]

Our communication as well as what you are about to experience will be in English.
However, we can communicate in Greek, if you feel more comfortable, though what
you will be hearing inside the gallery (on the iPad) will still be in English.

[About CHESS & the evaluation]

We are designing and developing a kind of digital guide for the museum using mobile
technologies, in this case an iPad.

We are still in the early stages so what you will see here is not finished; this is why
you are here, to help us design & refine it through your feedback!

[Procedure]

We would like to observe you while you are using what we have developed in the
gallery, and then later ask you some questions about it (about what you liked or
disliked, and other more specific questions).

While observing you, we would like you to do as you would do if you were visiting the
museum on your own. Some of us will be following you around but this is an
individual experience; we will not be asking you any questions or participating in this
with you during your walk with the iPad.

Of course, if there are any problems (technical problems in using the iPad, or if you
need to take a break, etc.), we will be there to help. And, if you feel comfortable with
it, you can try to “think aloud” (i.e., talk to yourself and say out loud what you are
thinking).

[Consent. If child, say the following and give consent form to parent]

One more thing before we start: we wish to videotape and audiotape this evaluation.
This material will be used only for research and will not be published outside of the
consortium and the European commission without your consent. Additionally, if you
agree, we would like to take some photos of you during the process, which we may
use in print publications and/or the website to promote the project.

Please look at this form, tick the relevant boxes and sign.

Ok, then. To start we would like you to first do a quiz.
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INFORMATION & CONSENT FORM

CHESS is a research project co-funded by the European Commission. For more information
on CHESS, please see www.chessexperience.eu

We are conducting a study to observe how visitors interact with the CHESS prototype.

Initially, you will be asked to answer a short quiz, using a computer or a tablet. This should
not take more than 10 minutes. Next, you will be guided to the Acropolis Museum’s Archaic
Gallery and given a digital tablet (an iPad). You will be free to explore the gallery and
experience the story provided to you through the iPad (with both audio and visuals). This part
will have an approximate duration of 25 minutes. After completing the CHESS experience,
you will be guided to the room where project researchers will ask you questions about your
experience, in a couple of interviews (approximately 30 minutes).

Please read carefully and answer the following questions:
Have you received enough information about this study? YESO NOO

Do you understand that you are free to withdraw from this study at any
time and without giving a reason for withdrawing? YEST NOO

You will be video and/or audio taped during the activity and the interview, for later observation
by the researchers. The video will be used for data analysis purposes only and will be kept
entirely confidential.

: , o
Do you agree that you are video and/or audio taped? YESOI NOLOI

Do you agree that photographs of you can be taken and published in

papers and/or the Web for project promotional purposes? YEsS NoUO

NAME (Parent/Guardian) NAME (Child)

SIGNATURE

You are voluntarily making a decision on whether or not to consent to your or your child’s participation in this research study.
Your signature certifies that you have decided to participate, having read and understood the information presented. Your
signature also certifies that you have had an adequate opportunity to discuss this study with the researchers and to ask
guestions. Your signature certifies that you give your permission for any results from this study to be used in any report or
research paper, or verbal presentation, on the understanding that confidentiality will be preserved.

H utroypaen oag umodnAwvel ouykKaraBeon oTouS TTapamrdvw GpoUS TTOU agopoUV OThV EBEAOVTIKN) CULUETOXN OTNV Tapouoa
Epeuva. Q¢ OUULETEXOVTES OTNV EPEUVA EXETE EVNUEPWOET yia To diKaiwua TpdoBaons oTa MPOOWITIKG oag dedouéva oUUQWvVa
ue 6oa opilovrar oric oxeTikés oiaraéeic Tou N. 2472/97 yia tnv mpooTacia Tou aréuou améd Tnv emeéepyaoia Odouévwy
TTPOOWTTIKOU XApaKTHPA.
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