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Abstract: Poultry production has boomed in Bangladesh in recent years. The poultry sector has
contributed significantly to meet the increased demand for animal source proteins in the country.
However, increased use of antimicrobials and antibiotics appeared to be a significant threat to food
safety in the poultry sector. The poultry drug and feed sellers are at the frontline position involving
selecting and delivering the antimicrobials to the poultry farmers. Studies assessing the poultry
drug and feed sellers’ knowledge, attitudes, and practices (KAPs) are limited. The current study
aimed to assess the community poultry drug and feed sellers’ KAPs of antimicrobial use (AMU) and
antimicrobial resistance (AMR) in some selected areas of Bangladesh. We determined the respondents’
(drug and the feed sellers) KAPs of AMU and AMR using a tested and paper-based questionnaire.
The study demonstrated that most respondents have insufficient knowledge, less positive attitudes,
and inappropriate practices regarding AMU and AMR. The factor score analysis further showed
that the type of respondents and their years of experience, level of education, and training on the
drug were the significant factors impacting the current knowledge, attitudes, and practices of AMU
and AMR. The adjusted logistic regression analysis revealed that the drug sellers who completed
their education up to 12th grade and had training on the drug had adequate knowledge of AMU
and AMR. The data also showed that the drug sellers belong to the age group 31–35 and 36–40 years
and who completed 12th grade had good attitudes on the same. Likewise, the analysis further
determined that drug sellers belonging the age category 18–25 and 26–30 years, and interestingly, the
respondents who completed education up to 12th grade, had better practices. Spearman’s rank-order
correlation revealed a positive association between each pair of the KAPs scores for the respondents.
The correlation was fair between knowledge–attitudes, knowledge–practices, and attitudes–practices.
Based on the current study results, we recommend educational interventions and appropriate training
for the poultry drug and feed sellers to raise awareness and to upgrade their current knowledge on
the appropriate use of antimicrobials. This will ultimately lead to reducing the chances of developing
AMR in the poultry sectors of the country.
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1. Introduction

Poultry meat and egg production have boomed and predominantly crossed the ex-
pected production level over the past decades in the South East Asian countries, including
Bangladesh [1]. Bangladesh produced a substantial amount of protein sources through its
improved poultry production channel during 2017 and 2018. About 150,000 farms across
the country produced 3.38 billion poultry, 7.26 million tons of meat, and 155.2 billion eggs
during this period [2], contributing to animal source protein for the people. Among poultry
species, 90% of the protein derived from chickens, followed by ducks (8%) and other
species, such as quail, pigeons, and geese (2%) [3]. Increased numbers of commercial farms,
modern technology, and rearing high-yielding poultry variety have been implemented to
increase production in recent years The poultry sector is considered a vital part of the econ-
omy in Bangladesh in the recent period, overburdening the antimicrobial resistance (AMR)
issues [4]. AMR in antibiotics is crucial in poultry production for therapeutic purposes and
preventive aspects [5]. Unfortunately, inappropriate use and misuse and/or indiscriminate
use of antimicrobials (AMU) leads to the emergence, transmission, and persistence of AMR
in the agricultural production system [6]. In this process, microbes acquire the ability
to tolerate one or more antimicrobials that they rely on to treat microbial infections [7].
Antimicrobial residues in food products have the consequence of developing AMR in
humans and animals [8]. Antimicrobial residues or their metabolites and/or associated
impurities in any edible portion of an animal product [9–13] might be the cause of AMR
problems in humans. These residue concentrations become detrimental if they cross the
standard residue limits into the human food chain [14].

As a developing country, Bangladesh is vulnerable to developing AMR. Parallel to
its snowballing livestock sector, irrational use antimicrobials is also increasing in the live-
stock production system. Antimicrobials such as amoxicillin, tetracycline, oxytetracycline,
ciprofloxacin, enrofloxacin, sulphadiazine, and trimethoprim are frequently used on poul-
try farms in Bangladesh [15]. Besides infectious cases, these antimicrobials are commonly
used as growth promoters in poultry feed formulations to increase production [16]. The
worst thing is that, most of the time, these antibiotics are administered without the pre-
scription of a registered veterinarians [17]. There is a risk of environmental microorganisms
getting exposed to those antimicrobial drugs in the human food chain. Furthermore, this
could develop a depot of resistance genes for humans and other animals [18]. Therefore,
animal health care providers are essential personnel to overcome this current situation [19].
Feed and drug-producing companies, their agents, drug sellers, feed sellers, veterinarians,
and farmers could be vital in this battle in the production procedure through their con-
sciousness and perceptions. The government of Bangladesh has already enforced laws and
control measures for the rational use of antimicrobial drugs [20]. Unfortunately, there are
breaches of these laws by different feed industries to strive with this competitive market.
Feed producing companies add different antimicrobial agents in poultry feed so that their
product performs the best and they can compete with other companies [21]. The drug
companies are producing some antimicrobial drugs banned for poultry or other animals in
the country [22]. Their agents promote their products to veterinarians, feed sellers, drug
sellers, quacks, and even farmers to use them unnecessarily [23] as poultry farmers have to
rely on the feed sellers for many aspects of poultry production. As a result, they suggest
using different antimicrobials with a prescribed schedule for the whole flock, although
there is no infection sign yet. Farmers further consider the drug sellers directly to better
produce their small-scale poultry farming [24]. Sometimes, these farmers themselves alter
the drugs and their doses prescribed by the registered veterinarians. However, the feed
and drug sellers frequently advise antimicrobial drugs to the farmer without permission
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and any definite pharmacology knowledge, such as dose, duration, interval, maintaining
the withdrawal period, and residual effects [25]. In this way, they violate laws and inap-
propriate suggestions of antimicrobials to the farm level, resulting in an increased AMR
burden for the country [24]. The farmers become enthusiastic as their production increases
through feed and drug sellers [26]. These stakeholders (drug and feed sellers) have minimal
knowledge of antimicrobial residue [27]. Human’s consumption of poultry products with
low-dose antimicrobials residue may impact on commensals and other bacteria to develop
AMR [28–30]. In such cases, invention of advanced antimicrobials is mandatory to face
the new superbugs [31]. Health issues on AMR for humans, including the high cost of
treating infectious disease, transmitting AMR bacteria into other food sources via poultry
products, is essential [12,18,32]. Improvement of knowledge, attitude, and practices (KAPs)
of AMU and AMR of poultry production channel, especially from the feed and drug sellers’
perspective, is essential to minimize AMR issues in Bangladesh. There is no similar type
of study conducted so far on the same issue to the best of our knowledge. Therefore, this
study was undertaken to identify the KAPs of AMU and AMR of feed and drug sellers and
discover some interventions required for minimizing AMR threats in the food chain via
the poultry production system of the country.

2. Materials and Methods
2.1. Study Period and Areas

We conducted this survey for a period of 6 (six) months, starting from October 2019 to
March 2020. We considered 22 (twenty-two) Upazilas of 7 (seven) districts of Bangladesh
(Figure 1). A Upazila (a sub-district) is the lowest administrative boundary of a district in
Bangladesh. The study sites were selected based on the availability of poultry drug and
feed shops and the area with a higher number of poultry farms.

2.2. Study Area and Sampling

A cross-sectional quantitative survey on community poultry drug and feed sellers
was conducted in different districts of Bangladesh. We collected data from 220 respondents
(n = 110 for drug and feed sellers, respectively) from 7 (seven) districts (Chattogram, n = 40;
Cumilla, n = 30; Cox’s Bazaar, n = 30; Gazipur, n = 30; Mymensingh, n = 30; Narsingdi,
n = 30; and Sylhet n = 30) (Table S1, Table 1). The sample size was calculated using the
Raosoft sample volume calculation method based on a 5% error rate, 85% reliability level,
and 50% response distribution [33]. As there were no similar types of studies conducted as
such in Bangladesh, we assumed 50% of the respondents knew AMU, and AMR added
5% to the sample to address the non-response rate. Thus, a minimum sample size of 208
is necessary for conducting the study. All the data were collected using a pre-designed
paper-based questionnaire.

Table 1. Demographic characteristics of the poultry drug and feed sellers.

Variables n (%)

Type of respondents Drug dealer 110 (50.0)
Feed dealer 110 (50.0)

Age (Years)

Minimum–25 23 (10.5)
26–30 42 (19.1)
31–35 63 (28.6)
36–40 35 (15.9)

41 or more 57 (25.9)

Years of experience (Years)

0–4 25 (11.4)
5–8 96 (43.6)
9–12 79 (35.9)

13 or more 20 (9.1)
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Table 1. Cont.

Variables n (%)

Level of Education
Graduate 95 (43.2)

Up to 12th grade 125 (56.8)

Training on drug Non-trained 113 (51.4)
Trained 107 (48.6)
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2.3. Data Instrument and Collection

The questionnaire comprised five different sections. Demographic information such
as age (in years), type of respondent (drug or feed seller), level of education, years of experi-
ence in selling drugs and feeds, and any training received on drug-related information was
obtained in the first section (Table 1). In the second section, the respondents were asked
about the highest-selling type of antimicrobials last month (Figure 2). The third, fourth,
and fifth sections consisted of questions related to knowledge (nine questions), attitudes
(six questions), and practices (eight questions) (Figure 3) related items, respectively. Both
negative and positive items were included in each theme. The questionnaire was developed
in English primarily and then translated into the local language, Bengali (Table S1). To
check the accuracy of the translation, the Bengali version was translated back into English
and compared with the preliminary version. Before administering the data collection, the
questionnaire was pretested among a few numbers of drug and feed sellers to understand
the suitability of the language. A slight modification was made based on the pretesting
results to ensure the suitability of the language. However, the pretested interviews were
excluded during the analysis. We collected data on two categories of closed-ended in-
cluding ‘yes’ and ‘no’ questions on different knowledge, attitudes, and practices related
to AMU and AMR. A three-point index (composite score range: 0–3) assigned values to
dichotomized responses for knowledge, where correct knowledge (“yes”) was assigned a
value of 1, and incorrect knowledge (“no”) was assigned a value of 0. The distribution of
individuals divided knowledge into two categories: 0 = incorrect knowledge (score = 0–2)
and 1 = correct knowledge (score = 3). Similar calculations were done for the items under
attitudes and practices related to AMU and AMR.

2.4. Data Analyses

All the raw data were compiled, sorted, and imported to Microsoft Excel 2016 and
analyzed using the statistical tool STATA/SE-16.1 (StataCorp, 4905, Lake Way Drive,
College Station, TX 77845, USA). Cronbach’s alpha was used to measure the internal
consistency of the questionnaire with an acceptable value of 0.76. To analyze the data, we
used descriptive statistics, such as frequencies and percentages. Relationships between
independent samples were explored using the chi-square test to determine if there were
differences among respondents’ characteristics concerning the themes. Using the principal
factor method described [34], we identified significant demographic characteristics and
themes. The outcomes regarding knowledge, attitudes, and practices were categorized as
“low” versus “high”; “incorrect” versus “correct,” and “bad” versus “good”, respectively.
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Furthermore, this factor score analysis was also used as a part of the multivariate
logistic regression analysis to determine the association with key themes regarding respon-
dents’ demographics. The results are expressed as odds ratios (ORs) accompanied by 95%
confidence intervals (95% CIs), and p-value < 0.05 was used as the threshold for statisti-
cal significance. Spearman’s rank-order correlation coefficient was used to describe the
strength and direction of the relationship between responses to the knowledge, attitudes,
and practices questions.

3. Results

We conducted 220 interviews for the current investigation (survey data are available in
Table S1). The characteristics of the study interviewees are shown in Table 1. Out of the 220
interviews, 110 were carried out with drug and feed sellers equally. All of the respondents
were male, and most of them belonged to the 31–35 years of age group (n = 63). In terms of
years of experience, most of the respondents had 5–8 years of experience (n = 96), while
most of the respondents had completed the 12th grade of education (n = 125). More than
half of the respondents had not received any training on the drug (n = 113).

The most common class of antibiotics sold for use in poultry was Fluoroquinolone’s
antibiotics, including ciprofloxacin (100% of drug sellers and 98.2% of feed sellers), en-
rofloxacin (80% of drug sellers and 49% of feed sellers), and oxytetracycline (92.7% of feed
sellers and 74.6% of drug sellers), followed by penicillin (amoxicillin) (80% of feed sellers
and 70% of drug sellers) (Figure 2).
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3.1. Knowledge, Attitudes, and Practices of Poultry Drug and Feed Sellers on AMU and AMR

We asked nine questions to assess respondents’ knowledge of AMU and AMR. The
results are shown in Figure 3. Most of the respondents (90% of drug sellers and 76%
of feed sellers) said that antibiotics pass to humans from poultry; the drug sellers more
significantly (p < 0.05) reported this response. The feed sellers were more likely to say,
“the whole flock requires treatment with antibiotics when one bird gets sick” (93% of all
feed sellers) compared with drug sellers (70% of all drug sellers), which is statistically
significant. All the drug sellers (100%) said antimicrobials have some side effects, while
89% of feed sellers reported a similar response. A larger proportion of the respondents
(89% drug sellers and 82% feed sellers, respectively) did not know that antibiotics have
similar curative effects on poultry, depicting correct knowledge. A sizeable proportion of
respondents (53% of feed sellers and 30% of drug sellers) mentioned that antibiotics help
in bacterial and viral infections, depicting incorrect responses.

Interestingly, a quarter of the respondents (25% respectively) reported that antibiotics
could be used for all diseases. The feed sellers more significantly mentioned that they did
not know about AMR compared with drug sellers (47% and 20%, respectively). Similarly,
they significantly mentioned that they did not become aware of antimicrobial residue (47%
and 30%, respectively). However, most respondents know about the withdrawal period of
antibiotics (90% of drug sellers and 87% of feed sellers).

We asked six questions to the respondents to assess attitudes on AMR. The results
are shown in Figure 3. Most of the respondents (85% of drug sellers and 73% of feed
sellers) answer “negative” to the item ‘To prevent the wastage of antimicrobials, it is
better to sell with less price when antibiotics are about to expire’. Although most of the
respondents thought that the antibiotics should be placed in a local place, drug sellers more
significantly mentioned this response (80% and 60%, respectively). A sizeable proportion
of all respondents (45%) thought antimicrobials are used with feed to prevent disease.
However, the drug sellers significantly provided positive responses, as well as when asking
‘missing a dose can lead to AMR’ compared with feed sellers (90% and 56%, respectively).
Similarly, they were significantly more who thought that random use of antimicrobials can
lead to AMR compared with feed sellers (80% and 56%, respectively).

We asked eight questions to assess the respondents’ practices regarding AMU and
AMR. The results are shown in Figure 3. A bit less than 50% of all respondents (50% of
drug sellers and 45% of feed sellers) mentioned the course of the antimicrobial drugs to
the poultry owners. Many respondents (100% of drug sellers and 80% of feed sellers)
did not eat poultry birds when they are at the final stage of antibiotics, depicting a good
practice. More than half of the respondents (68% of drug sellers and 60% of feed sellers)
do not randomly suggest antibiotics to hamper recovery. Feed sellers more significantly
mentioned that they do not stop using antibiotics when the poultry birds feel better than
the drug sellers (71% and 58%, respectively).

Similarly, they significantly reported increases in the antimicrobials’ dose and fre-
quency when the health conditions of the poultry birds do not improve (58% and 25%,
respectively), representing a ‘bad’ practice. Nevertheless, the drug sellers were significantly
encouraged to maintain withdrawal periods of antibiotics compared with feed sellers (79%
and 48%, respectively). In terms of using antimicrobials as a growth promoter, most of
the respondents (80% of drug sellers and 71% of feed sellers) did not perform this action,
representing a ‘good’ practice. However, both drug and feed sellers sold antimicrobials
without a prescription by the registered veterinarians (40% of drug sellers and 82% of feed
sellers). The feed sellers significantly practiced this compared with the drug sellers.

3.2. Differences in Respondents’ Knowledge, Attitudes, and Practices

Principle factor analysis was performed to show the significant factors between the
demographic variables and knowledge theme. The results are demonstrated in Table 2,
showing that type of respondents (p = 0.000), respondents’ years of experience (p = 0.000),
level of education (p = 0.000), and training on the drug (p = 0.000) were the significant
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factors influencing the knowledge theme. The analysis also revealed that the type of
respondents (p = 0.000), respondents’ age (p = 0.047), and level of education (p = 0.003)
were the significant factors affecting their attitudes.

Table 2. Test of statistical significance of variation in the respondents’ knowledge on AMU and AMR by their characteristics.

Variables
Knowledge Attitudes Practices

Incorrect:
n (%)

Correct:
n (%) p Negative:

n (%)
Positive:

n (%) p Bad: n
(%)

Good: n
(%) p

Type of
respondent

Drug seller 45 (40.9) 65 (59.1)
0.000

27 (24.6) 83 (75.4)
0.000

33 (30) 77 (70)
0.000Feed seller 72 (65.4) 38 (34.6) 84 (76.4) 26 (23.6) 84 (76.4) 26 (23.6)

Age (years)

Minimum–25 12 (52.2) 11 (47.8)

0.074

14 (60.9) 9 (39.1)

0.047

11 (47.8) 12 (52.2)

0.077
26–30 21 (50.0) 21 (50.0) 24 (57.1) 18 (42.9) 17 (40.5) 25 (59.5)
31–35 42 (66.7) 21 (33.3) 28 (44.4) 35 955.6) 37 (58.7) 26 (41.3)
36–40 13 (37.1) 22 (62.9) 11 (31.43) 24 (68.6) 15 (42.9) 20 (57.1)

41 or more 29 (50.9) 28 (49.1) 34 (59.6) 23 (40.4) 37 (64.9) 20 (35.1)

Years of
experience

0–4 20 (80.0) 5 (20.0)

0.000

16 (64.0) 9 (36.0)

0.078

18 (72.0) 7 (28.0)

0.028
5–8 61 (63.5) 35 (36.5) 53 (55.2) 43 (44.8) 56 (58.3) 40 (41.7)

9–12 29 (36.7) 50 (63.3) 36 (45.6) 43 (54.4) 36 (45.6) 43 (54.4)
13 or more 7 (35.0) 13 (65.0) 6 (30.0) 14 (70.0) 7 (35.0) 13 (65.0)

Level of
Education

Graduate 65 (68.4) 30 (31.6)
0.000

59 (62.1) 36 (37.9)
0.003

60 (63.2) 35 (36.8)
0.673Up to 12th grade 52 (41.6) 73 (58.4) 52 (41.6) 73 (58.4) 57 (45.6) 68 (54.4)

Training on
drug

Non-trained 76 (67.3) 37 (32.7)
0.000

57 (50.4) 54 (50.5)
0.997

60 (53.1) 53 (46.9)
0.979Trained 41 (38.3) 66 (61.7) 56 (49.5) 53 (49.5) 57 (53.3) 50 (46.7)

The principal factor analysis of respondents’ practices demonstrated that respondents
(p = 0.000) and years of experiences (p = 0.028) were the significant factors impacting their
practices related to AMU and AMR.

The adjusted logistic regression analysis output on respondents’ demographic vari-
ables and their level of knowledge, attitudes, and practices is presented in Table 3. The
results demonstrated that the drug sellers had 5.20 times the odds of having a proper
knowledge of AMU and AMR (ORs = 5.20, CIs = 2.5–11.0, p = 0.00) compared with the
feed sellers. The analysis also revealed that the respondents who had completed edu-
cation up to 12th grade had 4.88 times the odds of having ‘correct’ knowledge than the
respondents who completed graduation (ORs = 4.88, CIs = 2.42–9.85, 0.000, p = 0.000).
Further, the respondents who received training on the drug had 5.22 times the odds of hav-
ing ‘correct’ knowledge on AMU and AMR compared with their counterparts (ORs = 5.62,
CIs = 2.52–10.81, p = 0.000). There was no significant variation found for the other variables.

In terms of attitudes, the results showed that the drug sellers had 26.71 times the
odds of having a ‘better’ attitude towards AMU and AMR (ORs = 26.71, CIs = 10.5–68.0,
p = 0.00) compared with the feed seller. They further revealed that the respondents
who belong to the age group 31–35 and 36–40 years had a ‘better’ attitude (ORs = 3.72,
CIs = 1.42–9.72, p = 0.007 and ORs = 4.59, CIs = 1.31–16.08, p = 0.017, respectively) compared
with the respondents who were 41 years of age or more. Furthermore, the respondents
who completed 12th grade had 7.80 times the odds of having ‘good’ attitudes than their
counterparts (ORs = 7.80, CIs = 3.25–18.68, p = 0.000). There was no significant variation
found for the other variables.

The analysis of AMU and AMR practices showed that the drug sellers had 14.16
times the odds of having a ‘better’ practice related to AMU and AMR (ORs = 14.16,
CIs = 6.33–31.66, p = 0.00) compared with the feed sellers. It was observed that the respon-
dents under the age categories of 18–25 and 26–30 years had ‘good’ practices related to
AMU and AMR (ORs = 4.73, CIs = 1.33–16.85, p = 0.017 and OR = 5.85, CI = 2.03–16.87,
p = 0.001) compared with the respondents who were 41 years of age or more. Interestingly,
the respondents who completed 12th grade had 3.68 times the odds of performing ‘bet-
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ter’ practices (OR = 3.68, CI = 1.76–7.68, p = 0.001) compared with those who completed
graduation. There was no significant variation observed for the other variables.

Table 3. Logistic regression analysis of the factors associated with respondents’ knowledge, attitudes, and practices on
AMU and AMR.

Variables
Knowledge Attitudes Practices

OR, 95%CI, p OR, 95%CI, p OR, 95%CI, p

Type of respondents Feed sellers Ref Ref Ref
Drug sellers 5.20, 2.5–11.0, 0.000 26.71, 10.5–68.0, 0.000 14.16, 6.33–31.66, 0.000

Age (Years)

41 or more Ref Ref Ref
18–25 1.33, 0.42–4.22, 0.633 1.20, 0.30–4.71, 0.797 4.73, 1.33–16.85, 0.017
26–30 1.24, 0.48–3.23, 0.658 1.52, 0.53–4.3, 0.435 5.85, 2.03–16.87, 0.001
31–35 0.63, 0.25–1.56, 0.318 3.72, 1.42–9.72, 0.007 2.12, 0.84–5.36, 0.298
36–40 1.26, 0.43–3.72, 0.672 4.59, 1.31–16.08, 0.017 2.58, 0.84–7.97, 0.098

Experience(Years)

0–4 Ref Ref Ref
5–8 1.79, 0.54–5.93, 0.339 0.74, 0.24–2.31, 0.608 1.38, 0.45–4.21, 0.571

9–12 3.78, 1.07–13.32, 0.039 0.64, 0.18–2.29, 0.493 1.80, 0.536.13, 0.348
13 or more 3.23, 0.68–15.46, 0.142 1.60, 0.30–8.55, 0.578 2.89, 0.58–14.38, 0.196

Level of Education
Graduate Ref Ref Ref

Up to 12th grade 4.88, 2.42–9.85, 0.000 7.80, 3.25–18.68, 0.000 3.68, 1.76–7.68, 0.001

Training on drug Not trained Ref Ref Ref
Trained 5.22, 2.52–10.81, 0.000 1.93, 0.90–4.15, 0.093 1.47, 0.72–2.98, 0.291

3.3. Relationship between Knowledge, Attitudes and Practices on AMU and AMR

Spearman’s rank-order correlation revealed a positive association between each pair
of the knowledge, attitude, and practice scores for respondents (p ≤ 0.001). The correlation
was fair between knowledge–attitudes, knowledge–practices, and attitudes–practices [35]
(Table 4).

Table 4. Correlations between knowledge, attitudes, and practices on AMU and AMR.

Variables Correlation Coefficient p-Value

Knowledge–Attitudes 0.4731 0.000
Knowledge–Practice 0.3610 0.000
Attitudes–Practices 0.3456 0.000

4. Discussion

Although it is less known that drug and feed sellers’ knowledge, attitude, and practices
(KAP) influence the use of antimicrobials (AMU) and the level of antimicrobial resistance
(AMR) in the poultry industry, to the best of our knowledge, this is the first known study
conducted as such in Bangladesh. The study provided baseline evidence about KAPs
regarding the suggestion of antimicrobials’ use in the poultry sector and offers insight into
designing interventions to reduce antibiotic misuse. The current study further provides
some significant insights for countries like Bangladesh with low-income settings. In
Bangladesh, poultry farms are designed to receive feed and drugs directly from the feed
and drug sellers [24]. Unfortunately, these are supplied through unprofessional sellers, in
most instances without being prescribed by registered veterinarians [36]. They frequently
suggest medicines without any foresight of the drugs owing to their inadequate knowledge
and lack of expertise and skill. Therefore, this study was conducted to gain insight into
the knowledge, attitude, and practices of the feed and drug sellers in the perspective
of growing concerns about AMR. Both drug and feed sellers are front-liners and are
responsible personnel for introducing irrational and indiscriminate antimicrobials practices
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into the poultry farm operation. Therefore, they should have sufficient and adequate AMU
and AMR knowledge when prescribing antibiotics [37].

The knowledge gap in understanding the emergence of bacterial resistance originating
from poultry within resource-limited environments has been widely discussed [6,8,18,38–40].
A multi-country study in the African region showed that knowledge, attitudes, and par-
ticularly practices significantly varied by demographic factors such as age and years of
experiences of the respondents [7]. Similarly, the current study has also observed a clear
line of the knowledge gap among drug and feed sellers. The earlier study in the African
region, although not among poultry drug and feed sellers, found that knowledge, attitudes,
and particularly practices varied significantly by demographic factors such as age and
years of experiences of the respondents [7]. The analysis of the current study showed
consistency with earlier findings. In particular, the type of respondents (drug and feed
sellers), years of experience, and training on the drug were the significant factors that
dictate the application of antibiotics in the poultry industry.

In most cases, the feed sellers supplied antimicrobials to the farmers to obtain better
revenue for the farm. Interestingly, the drug sellers had better knowledge of AMR than
the feed sellers across all sets of parameters. The encouraging part of this study is that the
drug sellers often receive suggestions about the completion of the dose of antimicrobials,
and maintain the withdrawal periods before human consumption.

In contrast, the respondents with 12th grade education had far better knowledge of
using drugs than their graduate counterparts. This is fascinating, but this could be the
experience and eagerness about learning and implementing those in different situations.
They usually received information about drugs and their doses and schedules from regis-
tered veterinarians/medical representatives enrolled by different drug companies [41]. As
we analyzed the training data among the respondents, we observed that those who had
received training on drug use had higher knowledge of AMU and AMR compared with
those who did not.

The study also showed that the respondents (drug and feed sellers), respondents’
age, and education level were the significant factors in developing their attitude on the
AMR issue. Similarly, in another study, it was found that respondents over 35 years of age
were more likely to have a negative attitude towards AMU and AMR in the human and
poultry interface [42]. Our study demonstrated that drug sellers showed positive attitudes
regarding AMU and AMR as they have better knowledge. Considering the demographics
variables, this scenario has been observed among those respondents who completed 12th
grade of education compared with those who completed graduation. This could happen
because of their expertise being developed over time and receiving different sorts of
training and learning processes in different adverse conditions. The type of respondents
and years of experience were significant factors in practices related to AMR. This study
found that drug sellers had better practices of different antimicrobials and thus managed
the AMU and AMR in better ways compared with the feed sellers, as they had better
knowledge on these issues. The drug sellers might have different training on drug use
and get more exposure through medical representatives as they are frequently selling their
products in the same shops. This might enhance their knowledge and allow them to receive
better suggestions from the representatives of different drug and feed companies [37].

However, both the drug and feed sellers usually discuss the profitability and better
management practices with the farmers and suggest different types of non-antibiotics,
including vitamins, minerals, and antibiotics [24]. The sad story of this unauthorized
prescription that they might not suggest the withdrawal period of antimicrobials to all
farmers, as this might maintain proper and precise tight schedules to reduce the AMR
burden. The respondents who were 41 years or above had good practices of suggesting
different antibiotics judiciously compared with the respondents who were 25 years or
below. This is a usual phenomenon that plays a significant role in managing farmers
through different ideas and suggestions on utilizing antibiotics. Those who are well experi-
enced and have sufficient training and expertise may show good practices in delivering
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antibiotics to the farmers. They might have the ability to avoid unnecessary prescriptions
on utilizing antibiotics.

Interestingly, the analysis has shown that the respondents who completed 12th grade
were performing appropriate practices compared with the respondents who completed
graduation. The drug and feed sellers mostly rely on their experiences and training other
than institutional education in their work [43]. Those who have not completed graduation,
but have had exposure in handling different cases, thus arguably have better experience
from their workplace. As expected, the respondents who received training on the drug
had better practices related to AMU and AMR compared with those who did not. The
training on the drugs gives enough knowledge and instructions on AMU and the way of
selling [43]. Those who have taken that kind of training can share their views with clients.
A study conducted in Vietnam showed that, although the respondents with a higher level
of education had better knowledge and attitudes towards AMR, all respondents reported
similar practices [44].

The study also identified a relationship between respondents having less knowledge,
less appropriate attitudes, and poor practices regarding the appropriate use of antimi-
crobials. These include groups such as those with lower formal education, who had less
knowledge and less appropriate attitudes and practices to AMU, and who could be tar-
geted in different education campaigns. Aligned with other KAP studies on AMR [45–47],
we found that the level of knowledge influenced the level of attitudes towards and prac-
tices of AMU and AMR. The correlation analysis of our study reported that respondents’
knowledge had a good relationship with their attitudes and practices. This finding indi-
cated that increasing knowledge of AMR could shift the inappropriate practices related
to AMU and AMR. However, owing to the nature of the study design, the current study
cannot explain why these factors are significant predictors. Therefore, we strongly rec-
ommend further study that is preferably qualitatively exploratory to explain social and
cultural perspectives.

The findings of this study offer several implications. Changing behavior is never
easy, particularly where monetary profit is involved from the farmers’ and sellers’ per-
spective [48]. Since the National Action Plan on AMR (NAP AMR) of Bangladesh has
acknowledged the importance of awareness raising, advocacy, communication, and devel-
oping continuous professional education curriculum from the ‘One Health’ approach [49],
the poultry drug and feed sellers could be engaged with such initiatives. Our study pro-
vides an evidence base from which to develop educational programs for drug and feed
sellers about antibiotic recommendations. For example, several respondents were perform-
ing inappropriate practices, which could potentially risk antibiotics being used in a similar
way to other drugs, hence the need to increase knowledge on AMU and AMR and the
ability to perform appropriate practices while making recommendations of antibiotics. The
concept of AMR is known, but problems associated with antibiotic misuse were found to
be imperfectly understood. The findings of the study also indicated that, when training on
the drug is provided, the level of knowledge, attitudes, and appropriate practice increased,
which also verifies the need for taking mass education campaigns. Therefore, targeting
both of these groups is highly recommended.

5. Conclusions and Recommendations

There is a loop in antibiotic use as poultry drug and feed sellers provide credit and
information for small-scale poultry farmers to initiate and operate their business in a prof-
itable way. In return for credit, farmers are obliged to buy poultry feed and medicine from
their sellers and sell their poultry products to the same dealer. All farms applied multiple
antimicrobials to poultry throughout the production cycle, including banned antimicrobials
such as colistin sulfate. Therefore, educating farmers alone will not be enough to minimize
any misuse of antimicrobials. A multi-faceted approach involving poultry drug and feed
sellers using both educational and regulatory measures is needed. Such an approach
should be embedded in a general policy to change the culture of antimicrobials’ use by
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improving awareness among frontline antibiotic sellers about the risks associated with
AMU and reducing inappropriate recommendations of antibiotics for profit-making.

Supplementary Materials: The following are available online at https://www.mdpi.com/article/10
.3390/vetsci8060111/s1, Table S1: Survey data of Knowledge, Attitude, and Practices on Antimicro-
bial Use and Antimicrobial Resistance among Poultry Drug and Feed Sellers in Bangladesh.
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awareness on antibiotics taken for granted? The situation in Albania and future implications across countries. J. Glob. Antimicrob.
Resist. 2018, 13, 240–245. [CrossRef] [PubMed]

38. Hedman, H.D.; Vasco, K.A.; Zhang, L. A Review of Antimicrobial Resistance in Poultry Farming within Low-Resource Settings.
Animals 2020, 10, 1264. [CrossRef]

39. Glasgow, L.; Forde, M.; Brow, D.; Mahoney, C.; Fletcher, S.; Rodrigo, S. Antibiotic use in poultry production in Grenada. Vet. Med.
Int. 2019, 2019, 1–7. [CrossRef]

http://doi.org/10.14202/vetworld.2015.467-471
http://doi.org/10.14202/vetworld.2014.738-743
http://doi.org/10.14202/IJOH.2016.75-80
http://doi.org/10.1086/605667
http://doi.org/10.1128/CMR.16.2.175-188.2003
http://www.ncbi.nlm.nih.gov/pubmed/12692092
http://doi.org/10.3389/fvets.2020.576113
http://doi.org/10.1186/s12917-020-02519-9
http://www.ncbi.nlm.nih.gov/pubmed/32838793
http://doi.org/10.20506/rst.23.1.1475
http://doi.org/10.4269/ajtmh.12-0713
http://www.ncbi.nlm.nih.gov/pubmed/24062478
http://doi.org/10.1086/340246
http://doi.org/10.1186/1744-8603-9-48
http://doi.org/10.3389/fvets.2020.00078
http://doi.org/10.1007/s10393-016-1130-z
http://doi.org/10.1016/j.tvjl.2015.04.016
http://doi.org/10.1136/gutjnl-2014-309059
http://doi.org/10.1016/S0924-8579(00)00145-X
http://doi.org/10.14737/journal.rjvp/2014/2.2.30.35
http://doi.org/10.1093/jac/dkw387
http://www.ncbi.nlm.nih.gov/pubmed/27655854
http://doi.org/10.1016/j.ijid.2018.12.017
http://www.ncbi.nlm.nih.gov/pubmed/30634043
https://www.calculator.net/sample-size-calculator.html?type=1&cl=85&ci=5&pp=50&ps=&x=53&y=14
https://www.calculator.net/sample-size-calculator.html?type=1&cl=85&ci=5&pp=50&ps=&x=53&y=14
http://doi.org/10.3109/09687637.2011.631197
http://www.ncbi.nlm.nih.gov/pubmed/22665955
http://doi.org/10.1016/j.jgar.2018.01.019
http://www.ncbi.nlm.nih.gov/pubmed/29414723
http://doi.org/10.3390/ani10081264
http://doi.org/10.1155/2019/6785195


Vet. Sci. 2021, 8, 111 14 of 14

40. Hassan, M.M.; Begum, S.; Al Faruq, A.; Alam, M.; Mahmud, T.; Islam, A. Multidrug resistant Salmonella isolated from street
foods in Chittagong, Bangladesh. Microbiol. Res. J. Int. 2018, 26, 1–8. [CrossRef]

41. Rousham, E.K.; Islam, M.A.; Nahar, P.; Lucas, P.J.; Naher, N.; Ahmed, S.M.; Nizame, F.A.; Unicomb, L. Pathways of antibiotic use
in Bangladesh: Qualitative protocol for the PAUSE study. BMJ Open 2019, 9, e028215. [CrossRef]

42. Gajdács, M.; Paulik, E.; Szabó, A. Knowledge, attitude and practice of community pharmacists regarding antibiotic use and
infectious diseases: A cross-sectional survey in Hungary (KAPPhA-HU). Antibiotics 2020, 9, 41. [CrossRef] [PubMed]

43. Ahmed, S.M.; Naher, N.; Hossain, T.; Rawal, L.B. Exploring the status of retail private drug shops in Bangladesh and action
points for developing an accredited drug shop model: A facility based cross-sectional study. J. Pharm. Policy Pract. 2017, 10, 1–12.
[CrossRef]

44. Pham-Duc, P.; Cook, M.A.; Cong-Hong, H.; Nguyen-Thuy, H.; Padungtod, P.; Nguyen-Thi, H.; Dang-Xuan, S. Knowledge,
attitudes and practices of livestock and aquaculture producers regarding antimicrobial use and resistance in Vietnam. PLoS ONE
2019, 14, e0223115. [CrossRef] [PubMed]

45. Wang, Y.; Guo, F.; Wei, J.; Zhang, Y.; Liu, Z.; Huang, Y. Knowledge, attitudes and practices in relation to antimicrobial resistance
amongst Chinese public health undergraduates. J. Glob. Antimicrob. Resist. 2020, 23, 9–15. [CrossRef]

46. Waseem, H.; Ali, J.; Sarwar, F.; Khan, A.; Rehman, H.S.U.; Choudri, M.; Arif, N.; Subhan, M.; Saleem, A.R.; Jamal, A. Assessment of
knowledge and attitude trends towards antimicrobial resistance (AMR) among the community members, pharmacists/pharmacy
owners and physicians in district Sialkot, Pakistan. Antimicrob. Resist. Infect. Control 2019, 8, 1–7. [CrossRef]

47. Nepal, A.; Hendrie, D.; Robinson, S.; Selvey, L.A. Knowledge, attitudes and practices relating to antibiotic use among community
members of the Rupandehi District in Nepal. BMC Public Health 2019, 19, 1–12. [CrossRef]

48. Reynolds, L.; McKee, M. Factors influencing antibiotic prescribing in China: An exploratory analysis. Health Policy 2009, 90, 32–36.
[CrossRef]

49. Ministry of Health and Family Welfare. National Action Plan: Antimicrobial Resistance Containment in Bangladesh 2017–2022;
Directorate General of Health Services: Dhaka, Bangladesh, 2017; pp. 1–12.

http://doi.org/10.9734/mrji/2018/v26i630083
http://doi.org/10.1136/bmjopen-2018-028215
http://doi.org/10.3390/antibiotics9020041
http://www.ncbi.nlm.nih.gov/pubmed/31973119
http://doi.org/10.1186/s40545-017-0108-8
http://doi.org/10.1371/journal.pone.0223115
http://www.ncbi.nlm.nih.gov/pubmed/31553776
http://doi.org/10.1016/j.jgar.2020.07.023
http://doi.org/10.1186/s13756-019-0517-3
http://doi.org/10.1186/s12889-019-7924-5
http://doi.org/10.1016/j.healthpol.2008.09.002

	Introduction 
	Materials and Methods 
	Study Period and Areas 
	Study Area and Sampling 
	Data Instrument and Collection 
	Data Analyses 

	Results 
	Knowledge, Attitudes, and Practices of Poultry Drug and Feed Sellers on AMU and AMR 
	Differences in Respondents’ Knowledge, Attitudes, and Practices 
	Relationship between Knowledge, Attitudes and Practices on AMU and AMR 

	Discussion 
	Conclusions and Recommendations 
	References

