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Table S1. Total neurosurgeon practice’s ambulatory and hospital mean Press Ganey scores by year

PG Questions Year p-Value
2016 2017 2018 2019 2020
N Mean + SD N Mean + SD N Mean + SD N Mean + SD N Mean + SD
AMBULATORY CLINIC
Care Provider Overall 178 9535+10.59 399 9430+13.63 506 9125+1822 584 91.41+1888 582 93.68+1451  0.0740
Likelihood to Recommend 9454+1257 392 9420+1558 506 9145+19.77 574 9142+21.03 569 92.84+17.87 03011
Care Provider to Others
Survey Overall 179 9213+11.34 404 9133+1138 512 89.60+1447 586 9122+1334 586 92.62+1210 0.0003
HOSPITAL
Doctors Overall 36 9132+11.88 100 89.71+13.65 91 9071+1677 55 90.76+1649 90 91.11+1498  0.6169
Likelihood to Recommend 5= o7 0y 701 100 927541715 91  9589+1586 55 927341843 90 916842048 02571
Hospital to Others

Survey Overall 37 93.62+794 100 9050+1231 91 9275+1141 57 9204+1230 91 89.61+11.72 0.2582
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Table S2. Surgeon’s ambulatory and hospital mean Press Ganey scores by year

Question by Year p-Value
Surgeon
2016 2017 2018 2019 2020
N Mean + SD N Mean + SD N Mean + SD N Mean + SD N Mean + SD
AMBULATORY CLINIC
Care Provider Overall
Surgeon A 18 97.92+6.06 46 93.43 +12.64 0.1266
Surgeon B 66 94.60+12.87 166 9512+12.06 188 91.87+14.52 193 9257+1551 169  93.88+12.40 0.1523
Surgeon C 57  94.92+9.34 65 9529+10.13 108 93.19+19.44 142 90.37+19.35 132 9290+ 15.67 0.3219
Surgeon D 30 96.04 +9.91 71 91.93 +£19.07 94 91.82 +17.35 120 91.72+19.74 105 94.10+15.88 0.4091
Surgeon E 5 86.25 +30.75 56 84.23 +25.18 80 87.30 £ 26.50 62 90.91 +18.54 0.4768
Surgeon F 7 96.43 +9.45 46 95.34+11.48 60  91.46+19.15 49 95.82 +9.37 82  9454+1351 0.6926
Surgeon G 32 97.66 + 6.35
Likelihood to Recommend Care Provider to Others

Surgeon A 17 97.06 +8.30 45 95.00 +11.43 0.5528
Surgeon B 65 9346+1548 165 9591+13.61 187 9225+1640 191 93.19+1848 163  93.87+13.63 0.0719
Surgeon C 56 95.09+10.02 63 9484+1283 109 9450+18.43 140 90.00+22.60 129  92.25+18.17 0.2212
Surgeon D 29  93.97+12.77 70 89.64 +22.32 93 91.40+19.33 116 91.59+2031 102 9240 +21.63 0.4875
Surgeon E 4 81.25+37.50 57 82.02 +£29.03 79 87.97 £26.51 63 91.27+£19.13 0.1442
Surgeon F 7 96.43 +9.45 45 94.44 +12.93 60  9250+19.69 48  93.75+16.71 81 92.59 +19.54 0.9754
Surgeon G 31 95.16 +16.35

Survey Overall
Surgeon A 18 95.01+7.83 47  88.49+13.50 0.0438
Surgeon B 67 9147+1332 168 91.87+1025 191 88.18+13.65 195 91.30+1294 169  92.05+1251 0.0130
Surgeon C 57 92.72 +9.04 67 93.05 £9.95 109 9234 +14.95 142 89.67+1429 132 92.04 +12.50 0.4367
Surgeon D 30 91.16+12.29 71 90.03 +£13.81 94 9220 +12.04 120 9257+1225 106 94.44 +10.92 0.0384
Surgeon E 5 87.62+20.32 58  84.59+18.93 80 91.06+1570 63 92.04 +12.92 0.0651
Surgeon F 7 9039+1243 46 92.20 +9.31 60 89.91+13.15 49  9232+10.08 84 91.53 +12.66 0.8092
Surgeon G 32 96.06 + 7.51

HOSPITAL

Doctors Overall
Surgeon A 9 9352+10.02 13  92.95+13.96 0.9690
Surgeon B 14 88.69+10.13 28  88.39+13.67 35 85.96+2026 20 94.58 +9.47 43 89.92+16.12 0.3725
Surgeon C 8 88.02+17.74 26 90.54 +12.11 16 90.10 £ 19.54 13 83.33 £26.35 14 88.69 + 18.66 0.9644
Surgeon D 4 100.00 15 90.56 +10.38 15 9222+14.25 10 92.50 +14.41 14 95.24 +8.47 0.3730
Surgeon E 5 86.67 +19.18 17 98.04 +4.69 4 91.67 +11.79 7 86.90 + 18.54 0.1866
Surgeon F 1 100.00 13 87.82 £18.51 8 9427 +9.17 8 90.62 +13.68 10 95.00 + 8.96 0.8708
Surgeon G 2 100.00

Likelihood to Recommend Hospital to Others

Surgeon A 9 97.22 +8.33 13 94.23 +14.98 0.7370
Surgeon B 14 100.00 28 91.96 +16.74 35 95.03 +20.69 21 91.67 +22.82 44 89.80 +23.61 0.1188
Surgeon C 8 9375+1157 26  93.27+16.67 16 92.19+19.83 13 96.15 +9.39 14 89.29+21.29 0.9191
Surgeon D 5 100.00 15 95.00+10.35 15 96.67 + 8.80 9 91.67 +25.00 14 98.21 + 6.68 0.7696
Surgeon E 5 95.00 +11.18 17 98.53 + 6.06 4 87.50 + 14.43 6 91.67 £12.91 0.1653
Surgeon F 13 88.46 +28.17 8 100.00 8 93.75+11.57 10 92.50 +£23.72 0.4607
Surgeon G 2 100.00

Survey Overall
Surgeon A 9 93.48 £9.19 13 92.57 £11.41 0.8584
Surgeon B 14  93.73+6.42 28  90.58+11.72 35 91.62+13.92 21 93.70+1343 44  89.16+12.80 0.3236
Surgeon C 8  90.35+10.91 26 90.85+10.18 16 88.62 + 14.56 14 87.03+15.19 14 88.72+12.99 0.9719
Surgeon D 5 98.19+2.48 15 89.68+11.45 15 92.98 +8.07 10 94.97 +6.74 14 90.65 +7.76 0.1712
Surgeon E 5 91.11+£9.99 17 97.24 +3.38 4 89.58 +10.17 7 86.45 +16.12 0.1125
Surgeon F 1 96.88 13 88.25+19.94 8 96.04 + 4.04 8 94.01+£9.17 10 93.58 +7.13 0.9619
Surgeon G 2 89.58 +7.37




