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Script 1 S1: In-depth interview Script 

1. Personal data: age, gender, occupation 
2. What is your connection with this neighbourhood and since when? 
3. Why were you interested in conducting this interview? 
4. What is health for you? *If he/she does not include it: ask about emotional/mental and 

social health. 
5. What do you think is the most important thing for children's health? 
6. What do you think the mental health of children in the neighbourhood is like? 
7. What is there in this neighbourhood that is good for children's health? What is missing? 
8. Ask about the importance for children's health of: 

The family 
Neighbourhood relations 
Dignified and healthy housing 
Streets 
Parks 
Social movements 
The Health Centre 
Health professionals 
Social services 
The school 
Teachers 
The Civic Centre 
The Municipal Sports Centre 
The associative movement (parents', youth, neighbourhood associations, etc.). 
Sports groups, mutual aid groups, religious groups,.. (Name them) 
The Library 
The shops. Which ones? __________________________________ 
More: __________________ 

9. What do you think needs to be done to improve children's mental health in the 
neighbourhood? Where should we start? Who should we involve? What networks 
should we build or strengthen? 

10. Can you name key actors or experts in child’s health and well-being in this 
neighbourhood? 

11. Add anything you want 
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Round 1 Form S1: Questionnaire for the first Delphi round 
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Round 2 Form S1: Questionnaire for the second Delphi round 
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Table 1 S1: Reasons why Torrero is or is not a good neighbourhood for children to grow up healthy and 
happy 

It is a good neighbourhood for children because It is NOT a good neighborhood for children because 
“Quiet neighbourhood, but with access to everything a city has, more 
like a village. Green areas nearby. Neighbourhood life”. 
“Lots of green spaces, squares, parks, and diversity” 
“For its variety of cultures, its parks, its facilities in terms of 
establishments and its vindictive character, among others”. 
“It is a neighbourhood with many services and places that can contribute 
to the healthy and happy development of the smaller population”. 
“Public services, parks, green areas, schools and sports areas, and good 
communications”.  
“It is a neighbourhood that maintains its community and neighbourhood 
origins, which facilitates the creation of networks, as well as having 
resources and services aimed at children”. 
“Nearby green areas, dynamic neighbourhood with personality”. 
“Accessible schools, green areas, local commerce, healthy air”. 
“It has many leisure and free time resources, as well as many educational 
centres, sports activities options and numerous green areas in different 
parts of the neighbourhood”. 
“Growing neighbourhood with increasing child population”. 
Good social and community networks. Good natural environment (for a 
city): Canal, pine forests, steppe. Accessible town planning, although 
there is room for improvement in many areas, acceptable local 
commerce”. 
“There are various public resources to access, green spaces in the 
surrounding area, library, etc.” 
“Torrero has green areas, a municipal swimming pool, sports centre, 
shopping centre, etc.” 
“It has services for children in many areas, green areas and good 
communications”. 
“It has many social, educational and leisure resources and green spaces 
to share”. 
“The natural environment in which the neighbourhood is located”. 
“It is a very family-friendly neighbourhood, with green areas and 
outdoor spaces for children to play”. 
“It is a quiet and family-friendly neighbourhood. It has green areas and 
streets with little traffic. There are quality public education centres and 
a variety of organisations that can complement and promote areas 
outside formal education”.  
“Little by little it is getting younger, young families with children are 
coming here. In addition, it has parks and green areas, a variety of 
schools, a theatre, a toy library, a library, shops...” 
“It is a small neighbourhood with a lot of variety and places to develop”. 
 

“Because there are areas in the neighbourhood that do not meet minimum 
standards of cleanliness. There are areas where the number of conflicts is very 
high, and children are first line observers. There are areas where families have a 
very low socio-economic and cultural level and do not have a good understanding 
of the conditions in which a child should grow up healthy and happy”. 
“One part of Torrero la Paz has a low socio-economic and cultural level, depressed 
and marginalised ethnic and social groups. Urban structure not very favourable: 
old flats, narrow streets, traffic, etc.”  
“It is a neighbourhood with very different areas”. 
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Table 2 S1: Barriers to children's access to health and well-being 

Resources and services and 
access to them 

Physical 
environment and 
housing 

Economic and social status, cohabitation, 
belonging, culture 

Families: characteristics, habits, styles, 
parental capabilities, situation 

“Excess of population linked to 
the same health centre, few 
paediatricians, scarce civic centre, 
population with social difficulties 
with which we do not work”. 
“Insufficient paediatricians and 
nurses for the new demand”. 
“Lack of information about health 
and child welfare services and 
resources in the neighbourhood”. 
“School absenteeism” 
“There is a lack of organisations 
dedicated to non-formal education 
work that would allow them to 
invest their free time and 
complement formal education”. 
“Lack of information on how to 
access certain types of aid”. 
“Accessibility”. 
“Access to health care is available 
to everyone, the difference 
depends on the professional, on 
how he/she treats his/her 
patients”. 
“Lack of investment in the 
different municipal services” 
“Lack of education and activities 
that motivate collective health”. 
“Lack of knowledge of the existing 
possibilities” 
“The language”.  

“Rising rents”. 
“Gentrification”. 
“Poorer housing 
areas” 
“Unhealthy housing 
conditions”. 
“Substandard 
Housing”. 
“High number of 
dwellings more than 
fifty years old that 
would need some 
rehabilitation”. 
“In the neighbourhood 
there is a high number 
of minors who do not 
have decent housing”. 
“Unhealthy urban 
structure (noise, 
pollution)”. 

“Lack of economic resources, lack of resources for 
conflict resolution”.  
“Social isolation”. 
“Risk situation and social and economic exclusion of 
the family”. 
“1/ Socio-cultural disadvantage; 2/Language 
problems; 3/Cultural preconceptions; 4/Digital 
divide”. 
“The families' own situations and the lack of economic 
resources they have”. 
“Low socio-cultural level of some families, economic 
and housing difficulties, low expectations for the 
future”. 
“Situations of risk and social exclusion”. 
“Poor coexistence climate in the neighbourhood”. 
“Sense of belonging to a specific social sector”. 
“Sense of exclusion of a particular social sector”. 
“Economy”. 
“In this neighbourhood there are a large number of 
families that do not respond to the characteristics 
indicated as optimal”. 
“There are a large number of children in environments 
that: 
- Do not have economic security 
- They do not see a hopeful future” 
“Unemployment”. 
“Low socio-cultural level”. 
“Lack of economic security”. 
“Low family economic level” 
“Low family cultural level” 
“Aggressive" social environment both in terms of 
neighbourhood coexistence and peer pressure groups 
(gangs)”. 
“The economic level of the families” 
“Cultural level of families” 
“Poverty” 
“Prejudices” 

“Single-parent families with excessive work 
schedules or unable to share tasksUnstable 
family situation". 
“Unstable family situation”. 
“The need to care for other dependent family 
members”. 
“Dysfunctional educational styles, poor 
couple relationships”.  
“Lack of affection in the family” 
“Practice and incorporation of unhealthy or 
unhealthy patterns, routines and habits in 
families, deficiencies or difficulties in 
education and emotional management during 
childhood development”. 
“Family problems (destructuring, 
abandonment, addictions...)”. 
“They are not strengthened when it comes to 
developing their aptitudes”. 
“Neglect and ignorance”. 
“Family structure”. 
“Lack of availability of caregivers” 
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Table 3 S1: Improvement proposals for the promotion of children's health in the 
neighbourhood 

Category Proposals 

Coexistence "Strengthen social and community programmes and services (this is not a new idea, it is a commitment)". "More community work"; 
"cultural, sporting, musical", "intergenerational" and "intercultural" activities and "children's events and workshops that can interest all 
families living in the neighbourhood regardless of their origin", "courses or school for parents". These should be "from the school so 
that ALL children can participate, because I believe that the activities outside school hours, those proposed by the neighbourhood, are 
only attended by a profile of families, not the entire representation of the neighbourhood". "A real network within schools. Avoiding 
those non-public centres that may segregate them". "To facilitate and create spaces for coexistence". To work with "the associative 
fabric" and "give prominence to neighbourhood and community networks", strengthening and creating "support networks". 
"Relationship and coordination of educational, health, social action, etc. areas" and "talks in schools by professionals from other areas". 
"Improving living conditions (housing, employment... beyond the neighbourhood)”. 

Equality of 

opportunity: 

Many proposals revolve around strengthening, improving, increasing and caring for "social services" and "public education". They point 
out that "schools have a fundamental mission in this area, providing the opportunity to mitigate cultural and economic differences", but 
for them "educational centres must respond to the needs of children and families", "be a support and accompaniment" and "work with 
the context in your favour and not against it" and for this it would be necessary to guarantee that "the equality plans of educational 
centres are active documents and that they are really applied and evaluate results". 
They also propose to guarantee information and access to all sectors of the population and "study and training grants", "free early 
childhood education",.... 
The participants point out that there are requirements beyond the context of the neighbourhood that have to do with guaranteeing 
"decent economic resources", "housing" and "employment". 

Accessibility 

to activities 

and resources 

They propose "Multidisciplinary programmes to tackle this issue. Study what makes access difficult for each family and draw up an 
individualised plan for each case, with investment in specialised staff and awareness-raising among the population and professionals in 
the neighbourhood". Some people propose creating resources, but in general the proposals focus on reinforcing, budgeting for and 
making accessible the activities and resources that already exist through "information", "free" or "subsidised" activities in which they 
name sports, leisure and creative activities, advocating "reducing consumerism". "Publicise the leisure time associations that coexist in 
our neighbourhood and give visibility to organisations such as the PIEES of the educational centres and the extracurricular activities that 
can be afforded" "Publicise the leisure and educational options that are carried out in the neighbourhood. Inform families in the 
neighbourhood. Make these activities free of charge". It is also proposed "more community participation" in the design and development 
of activities, creating "cultural, leisure, solidarity groups, etc.". 
Above all, two spaces are proposed that can facilitate accessibility: "the school, which is the means of communication that reaches all 
types of families" and the street through "more street education, more support for free time to be able to take activities to the street and 
to invite and reach more people". This aspect is also associated with the improvement of the economic situation and the "job market for 
parents". 

Safety and 

Autonomy 

The participants advocate improving the physical spaces through "good urbanization and street signage", "better lighting", "pacified 
roads", "vehicle traffic restrictions", "cleaning of lots and greater vigilance by the authorities" and also for "citizen awareness", "education" 
and "involving the whole neighbourhood", "promoting solidarity". It is proposed to work "through educational, social and psychological 
intervention resources" and promote and strengthen projects such as the "Stars Project (school roads)" and work from the "playful", 
"games" and perform "peer groups to prevent bullying". 
As a basic pillar to promote the safety and autonomy of children, the family is also pointed out "because this should be worked from 
home, as a fundamental value" and it also has to do with promoting the solidarity of children towards the elderly, dependents, the sick, 
etc. 

Spaces and 

places 

In general, the participants consider that "the places are already there", "they are what they are, "you have to learn to respect them, take 
care of them and keep them optimal for your enjoyment" and "encourage that what you do" in them is pleasant. "Places exist. There are 
wonderful ones, but there are no institutions and staff that can help to bring these places closer to all the children in the neighbourhood", 
"more investment in infrastructure, maintenance" and "cleanliness" to look after and support those that exist "parks and gardens, 
squares", "CSO Kike Mur", "library", "toy library". "Promote knowledge, appreciation and enjoyment of environments such as the Canal, 
the Pinares and the Steppe (especially the latter, which is very undervalued)", "Projects in collaboration between schools and the 
community and associative environment. The same for areas of cultural interest, such as the old prison (today CSO Kike Mur), perhaps 
the cemetery, points of historical memory...". As proposals for improvement, it is proposed to "improve and condition plots and squares 
where the people of the neighbourhood (in this case the youngest, but also the oldest) can sit down to share and enjoy", "urban 
paintings"/"graffiti" in children's areas, "more free leisure and sports areas" "(without capital)". 

Other 
proposals 

"It is very important to encourage theatre and music groups, literature and cinema for children". 
"Community policing in conflict areas, with gangs". 
"Understand wellbeing not as having more but as being and feeling better". 
"Specific projects for families, projects in collaboration with associations of underprivileged groups to promote leisure and health". 
"Active schools" 

 


