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APPENDIX A.  RESEARCH QUESTIONNAIRE 

 















 

 

 

 

 

 

 

 

 



APPENDIX B. IT ARTEFACT 

Introduction page with a short instruction on how to use the DSS: 

 

Define factors Priorities page where the user selects based on a pairwise comparison which factor is more 

important and what the weight of that importance is: 
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Decision Model page based on the survey results for every sub-attribute: 

 

 

 



 

 



 

 



 

 



 

 

 

 



 

 

 



 

Reports page with details on the weight and priority of the factors selected by the user and the results for 

both Cloud Model and Cloud Service through multiple graphics based on the used model: Technology, 

Organisation and Environment. 



 

 



 

Read Me page with Instructions on how to use the DSS and the used Model to build it: 

 

APPENDIX C. EVALUATION 







 

 

 

 


