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Abstract: In recent years, the explainable artificial intelligence (XAI) paradigm is gaining wide
research interest. The natural language processing (NLP) community is also approaching the shift
of paradigm: building a suite of models that provide an explanation of the decision on some main
task, without affecting the performances. It is not an easy job for sure, especially when very poorly
interpretable models are involved, like the almost ubiquitous (at least in the NLP literature of the last
years) transformers. Here, we propose two different transformer-based methodologies exploiting
the inner hierarchy of the documents to perform a sentiment analysis task while extracting the most
important (with regards to the model decision) sentences to build a summary as the explanation of the
output. For the first architecture, we placed two transformers in cascade and leveraged the attention
weights of the second one to build the summary. For the other architecture, we employed a single
transformer to classify the single sentences in the document and then combine the probability scores of
each to perform the classification and then build the summary. We compared the two methodologies
by using the IMDB dataset, both in terms of classification and explainability performances. To
assess the explainability part, we propose two kinds of metrics, based on benchmarking the models’
summaries with human annotations. We recruited four independent operators to annotate few
documents retrieved from the original dataset. Furthermore, we conducted an ablation study to
highlight how implementing some strategies leads to important improvements on the explainability
performance of the cascade transformers model.

Keywords: sentiment analysis; explainability; hierarchical transformers; extractive summarization

1. Introduction

As more and more content is shared by people on the web, the use of automated
sentiment analysis (SA) tools has become increasingly present. Just think of solutions for
monitoring public opinion on social media, or for drawing feedbacks from products or
services reviews, to understand what consumers like and do not. Performing SA on free
text has already been shown its importance in literature, even in multimodal tasks, where
adding features extracted from free text is essential for good performance in sentiment
classification of audio and videos [1]. However, today’s systems often lack transparency;,
as they cannot provide an interpretation of their reasoning. In recent years, this has been
a well-known problem in the scientific community. In fact, the contribution that artificial
intelligence (Al) algorithms are making in shaping tomorrow’s society is constantly growing.
Given the high performance that today’s models can achieve, their application is spanning
an increasingly large landscape of fields. This is motivating a rapid paradigm shift in
the use of these technologies. We are moving from a paradigm in which Al models are
required to deliver the highest possible performance, to one in which such systems are
required to provide information about taken decisions that is interpretable by humans. We
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are referring to the explainable artificial intelligence (XAl) paradigm. As stated by DARPA’s
XAI program launched in 2017, the main goal of XAl is to create a suite of models that
provide an explanation without affecting performance [2—4]. That is, to pass from the
concept of black-box models, in which it is hard (or even impossible) to get any sort of
explanation from them, to white-box ones, in which the model also provides results that are
understandable by the final users, or at least by the experts in the application domain [5].
This may lead systems of the near future to address the needs of government organizations
and the users who use them, such as the right to explanation, which can raise the reliability
of users in the system, and the right to decision rejection, especially in applications where a
human-the-loop approach is expected (Articles 13-15, 22 of the EU GDPR). Additionally,
the natural language processing (NLP) community is beginning to approach to this new
paradigm [6]. However, the task of explaining NLP systems is certainly not an easy one,
in a context where models based on deep neural networks, usually referred to as the
least explicable models of machine learning, take the lead. In fact, since the transformer
architecture was introduced by Vaswani et al. [7] (Section 2.3), the NLP research has made
great strides. In an effort to investigate the behavior of these models and provide some
sort of human-understandable interpretation, the weights of the attention mechanism
inherent in these structures have often been taken into account (Section 2.5). In this work,
we propose and compare two transformer-based models to perform tasks of sentiment
analysis, while retrieving an explanation of the models’ decisions through a summary
built by extracting the sentences of the document that are the most informative for the
task in hand. That is, we exploited the extractive (single document) summarization paradigm
(Section 2.2). In particular, for one of the two models, we made use of the attention weights
of the transformer model to get insights on the most relevant sentences. To do so, we
exploited a hierarchical configuration (Section 2.4). We evaluated our models on a binary
sentiment classification task. However, the underlying structures may be easily adapted
for any document classification task. To evaluate the classification performance, we used
the IMDB movie reviews dataset [8]. To also assess the explainability performance, we
annotated some samples of the dataset to retrieve human extractive summaries from the
training and test sets, and then assessed the overlap between these and the models” ones.
The annotation phase was necessary since, to the best of our knowledge, this is the first
kind of work trying to exploit model architectures to retrieve an extractive summary of a
document while performing its sentiment classification (Section 2.1).
The main contributions of this work may be resumed as:

* A new approach to explain document classification tasks as sentiment analysis, by
providing extractive summaries as the explanation of the model decision;

e Exploring use of attention weights of a hierarchical transformer architecture as a base
to achieve extractive summaries as an explanation of the document classification task;

* Anew annotated dataset for the evaluation of extractive summaries as an explanation
of a sentiment analysis task. We shared the annotated dataset together with the
algorithm code on our Github page (www.github.com/lbacco/ExS4ExSA, accessed on
28 June 2021);

e  Two different proposed models, both based on transformer architectures, analyzed
in terms of the performance in both the classification and explanation tasks.

Furthermore, we proposed an ablation study for the hierarchical model, to evaluate the
impact of (sentence) masking and positional embedding, and the role of the first transformer
when it is frozen during the training phase. Additionally, we implemented a new a
posteriori metric to evaluate the models” summaries with no regard to prior annotations.
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2. Related Works
2.1. Explainability in Sentiment Analysis

Sentiment analysis, also called opinion mining [9], consists of the classification task of
the polarity of some text. In recent years, it has gained interest not only in research but also
in industry. It is particularly true due to the advent of blogs and social media, and, thus, the
impressive growth that shared content has shown. Organizations are currently using these
kind of data for their decision making processes instead of conduct surveys, for example,
to rank products or services from the users’ reviews [10] and provide recommendations
to the users [11], to predict changes in the stock prices [12], oz, to give an example closer
to the domain of our work, to predict incomes from movies at the box-office basing the
prediction on the online movies’ reviews [13]. In particular, sentiment analysis tasks may
be performed at the word, sentence, and document levels. The latter is, of course, the more
difficult one to perform because of the greater length of the text, which also may lead to
the presence of noisy words or sentences. Longer documents more easily show words
and sentences with a polarity that can be neutral or even opposite in respect to the overall
polarity of the entire document. This kind of task presents limitations on the interpretability
of the decision made by the models. However, in literature, there are not so many works
dealing with this side of sentiment analysis models. One way the past literature dealt
with the explainable sentiment analysis field was by exploiting a fourth degree of the task,
the so-called entity/aspect-based level. Originally called feature-based level [14], it consists
of performing a finer-grained analysis by directly looking at the opinions themselves
reported in the document. This concept is based on the assumption that each opinion may
be seen as the combination of sentiment and its target (the entities and their attributes,
the aspects). For example, for the sentence “The photography is nice, but the movie is way
too slow” we could say it is a negative comment, but not in its entirety. In fact, we can
individuate two entities or aspects (aspect extraction), the photography and the movie, and we
can also determine their sentiment (aspect sentiment classification), respectively, as positive
and negative. The emphasis on the latter may indicate that the overall score of the sentence
is more negative than positive. Thus, combining the aspects” polarity score, with this
approach it is also possible to retrieve an overall polarity score [15], and consequently the
document sentiment. This is done while also giving finer-grained insights, for example
turning the free text into a structured list of entities and aspects and their associated
sentiments. The main disadvantage of this approach is the effort to extract and annotate
entities, attributes, and sentiment words or phrases, while also dealing with the presence of
implicit aspects. Another way to explore the explainability in sentiment analysis exploited
by the past literature is to use the so-called sentiment lexicons. Such items are de facto
dictionaries in which words (but also phrases) are associated with some polarity score.
The main advantage of this kind of approach is the possibility to exploit already existing
accessible resources, such as SentiWordNet [16] or SenticNet [17] and its newer versions.
However, it is not rare that some words assume different connotations depending on
the domain. Thus, in some cases is useful to build some custom lexicon by extracting
aspects and opinions [18] and, eventually, to combine it with the other external resources.
Aside from this, another advantage of this approach is being completely unsupervised,
not requiring an annotated corpus for training: for each document, the polarity scores are
merely combined (e.g., by average) to provide its overall sentiment. In other cases, the
external knowledge may directly inject domain information into the input text, for example,
by leveraging a sentiment knowledge graph (SKG) to enable a BERT model to incorporate
the external knowledge [19].

However, our approach does not make use of any external resources aside from the
training dataset, and does not work at the aspect level but at the document level to extract
the overall sentiment while extracting a summary from the original text as an interpretation
of the models’ decision. To the best of our knowledge, no previous works have proposed
something close to our approach presented here and in our earlier paper [20].
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2.2. Automatic Text Summarization

The automatic text summarization (ATS) topic is gaining more and more interest
in research, not only in the academic but also in the industrial field. This is due to the
increasingly large amount of textual data on the various archives of the Internet. It is not
difficult to imagine the value it may have to automatically summarize scientific papers, to
give an example close to our world. Additionally, such an approach could be beneficial
to analyze clinical documents (usually, kinds of documents that are very long), social
media opinions, product reviews, etc. From these points of view, it becomes even more
obvious how it would be worthy to automatize a summarization process if you think
about how much a manual text summarization (MTS) may cost, in terms of both time and
human efforts. Not least, the ATS may be used as an explanation of a model decision, as
in this work. However, ATS is not a monolithic topic of research, but it may be seen as
spread in many sub-fields where researchers are putting their efforts in. Following the
nomenclature in [21], we may distinguish the first and most important differences between
ATS techniques presented in the literature. First of all, ATS systems may be classified by
the size of their input. We may have a system which target is to shorten a single document
given in input (single document summarization, SDS) or to compress the important pieces
of information from a set of multiple documents (multi-document summarization, MDS).
Obviously, the MDS paradigm is not suitable for the case at hand, where we were interested
in achieving an interpretation (the summary) on the classification of a single document.
Systems may also be divided by the nature of the summary. Some methods are defined as
extractive because they build summaries by extracting the most important sentences from
the document. Others are called abstractive because they aim to generate a summary made
by new (generated) sentences. Even if the abstractive paradigm can theoretically solve
issues such as redundancy and information lost, because of the task complexity the research
efforts focused more on the extractive kind. A third way is the hybrid one, which may be
seen as a trade-off between the two paradigms. This kind of approach, as it can be guessed,
combines the extraction of the most important sentences, on which the system will rely to
generate the final summary. Since the abstractive phase relies only on those sentences, the
quality of the summary may be of less quality than a pure abstractive summary, although
it could be a good compromise.

Since our models focus on extracting sentences from the original document, it falls
within the extractive paradigm. We could also define our models as deep learning-based
(because, of course, transformers are deep neural networks models) and informative
(because the extracted summaries contain important information of the original document).
For an in-depth analysis of the nomenclature of the summarization systems, we suggest
the reader to refer to [21].

2.3. Transformers vs. RNNs

Since modeling the contextual content in documents is a key point to success in many
NLP tasks, such as document classification, recurrent neural networks [22] (RNNs) had
an increasingly growing trend in the computational linguistic community. At least, prior
to the advent of transformers models [7]. In fact, even with the bidirectional variant [23]
(Bi-RNNSs), such networks are intrinsically sequential. This means that their use is limited
to restricted corpora because of their expensive computational cost. Furthermore, due
to two phenomena during the training phase, named exploding gradient and vanishing
gradient [24], the dependency of the text of a sequence is limited to a not so long context.
Their variation with long-short term memory [25] and gated recurrent unit [26] cells
(LSTMs and GRUs) helped to partially overcome this issue. In fact, just a few years ago,
it was not so surprising to see these networks applied to complex NLP tasks, such as
language modeling (LM) [27,28]. However, since 2017, the interest of the NLP community
in this kind of networks is constantly fading, in favor of the transformers architectures.
Vaswani et al. were, indeed, able to overcome the recurrence issues by applying a self-
attention mechanism. The idea behind the attention mechanism was first introduced in the
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computer vision domain [29]. However, for attention models, we usually refer to structures
like the neural machine translation introduced by Bahdanau et al. [30]. A transformer
model, as proposed by Vaswani et al., consists of an encoder-decoder architecture. The
main features of each structure are: to be highly parallelizable, thanks to the (multi-head)
attention mechanisms and point-wise fully-connected layers; and to be able to capture a
long-term dependency, thanks to the attention mechanisms and the positional encoding.
Such features allowed researchers to exploit this kind of architecture to develop language
models from large size unlabeled corpora. Examples are GPT [31] and its 1.5 and 17 billion
parameters successors GPT-2/3 [32,33], XLNET [34], BERT [35], in its Base (110 millions
parameters) and Large (340 millions parameters) versions, and its optimized variants
RoBERTx [36] and DistilBERT [37] (the latter, counting “only” 66 millions parameters). Most
of the transformer-based models, and their pre-trained versions, are available through the
transformers package from Hugging Face [38]. This is particularly useful from a transfer
learning paradigm [39] point of view. Those LMs were pre-trained on a very large amount
of unlabeled text in a task-agnostic manner, and can, therefore, be fine-tuned for a specific
task without training them from scratch. This kind of pipeline has already been shown
to be very powerful: models have been effectively fine-tuned to a large variety of NLP
tasks, both token-, sentence-, and document-level tasks (such as the GLUE benchmark [40]),
reaching the state-of-the-art performance in just a few epochs of training. In many cases
they overcome the performance of fine-tuned RNN-based LMs such as ELMO [41] and
ULMEFiT [42].

2.4. Hierarchy in Transformer Models

One of the greatest limitations of the transformer-based models is to be limited to
input of a fixed length of text, usually less than a few hundred tokens, even if they have the
potential to learn longer-range context dependencies. This is due to the computational and
memory requirements of the self-attention mechanism, which quadratically grows with
the number of tokens in the sequence. The simplest approach to use for long document
classification tasks with transformers is, therefore, the truncation of the document. This
obviously may lead to a significant loss of information. Trying to overcome this issue, some
groups of researchers developed an extension of models like BERT. Such extensions usually
exploit a hierarchical architecture, in which a classifier is built on the representations of
some chunks of text obtained from a first transformer model. For example, in [43] two
kinds of architecture were investigated: RoBERT and ToBERT. They build each model
upon stacked representations retrieved in output from a first BERT layer. In RoBERT,
a recurrency over BERT was implemented using an LSTM layer and two fully-connected
layers. In ToBERT, another transformer was used over BERT, substituting the LSTM layer
with a 2-layers transformer. At a cost of a greater computational cost, ToBERT showed
better performance on some evaluated tasks, especially on the one dataset consisting of
longer documents. For both models, each document was divided into chunks counting
200 tokens, with an overlap of 50 tokens for consecutive chunks. Inspired by this work,
in [44] documents were divided into chunks of 512 tokens (with 50 overlapping tokens
within consecutive segments), and an investigation on the merge method was conducted.
In particular, the classification was based on the most representative vector (the one with
the highest norm), on the average of all the vectors, and a representation built through
a 1D convolutional layer. Closer to our task, there is the work in [45], where HIBERT,
a hierarchical transformer (again, based on BERT) was first pre-trained in an unsupervised
fashion and then fine-tuned on a supervised extractive summarization task, where all
the sentences of each document are labeled as belonging or not to the summary of that
document. Following this work, in [46] proposed to pre-train a hierarchical transformer
model with a masked sentence prediction (in which the model is required to predict a
masked sentence) and a sentence shuffling tasks (in which the model is required to predict
the original order of the shuffled sentences). Then, also using the self-attention weights
matrix (obtained by averaging over the heads for each layer and then averaging over the
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layers), the hierarchical pre-trained encoder is used to compute a ranking score for the
sentences. The top-3 sentences are then used to constitute the summary. To the best of
our knowledge, this last work is the closest to our, exploiting the attention weights of a
hierarchical transformer model to generate a ranking useful to the extractive summarization.
However, this last model was used with the aim to generate summaries in an unsupervised
manner, while we aimed to collaterally generate summaries that explain the decision of a
hierarchical model in a task of document classification.

2.5. Attention as Explanation

In the recent literature, various works proposed to analyze the attention patterns
of the transformer architecture to have an insight on how such a model works. In [47],
the author proposed a useful visualization tool, named BertViz. This tool provides an
interactive interface to visualize attention weights between tokens for every attention head
in every layer. Through this tool the author was able to find that some particular heads (in
some particular layer) may capture lexical features, such as verbs and acronyms, or may
relate to the co-reference resolution, also showing the eventuality for such heads to encode
gender bias. Another kind of visualization tool for the attention weights is the attention
(heat-)map. Using these maps, the authors in [48] found patterns that are consistent with
the previous ones. In detail, they divided the patterns into five categories: vertical (which
mainly corresponds to attention to the delimiter tokens), diagonal (attention to previous or
next word), a mix of these two, block (intra-sentence attention), and heterogeneous (said,
no distinct structure). In this work, a heads and layers disabling study was also conducted,
showing that in some cases a pruning strategy does not lead to a drop in performance
(sometimes it even leads to an increase). In addition to these two, other studies have
been conducted showing that the self-attention heads allow BERT, as other transformer
models, to capture linguistic features, such as anaphora [49], subject-verb pairings [50]
(then extended by [51]), dependency parse trees in encoder-decoder machine translation
models [52,53], part-of-speech tags [54], and dependency relations and rare words [55].
However, in our study, we did not aim to reach an explanation of how the transformer
model deals with such features but to reach an interpretation of the document classification
given by the model. Talking about this paradigm, various works focus on the weights of the
attention layer in transformers [56] or other kinds of networks, such as the recurrent or the
convolutional ones, to highlight the words or n-grams in the text that are the most relevant
for the decision. Regarding the sentiment analysis task, authors in [57] observed a strong
interaction between neighboring words visualizing the attention matrix of a transformer-
like network. Furthermore, in [58], the authors of the work discussed the use of attention
scores from an attention layer as a good and less computationally burdensome alternative to
external explainer models like LIME [59,60] and integrated gradients [61] methods. However,
the result of such a method is, again, to just highlight parts of the discourse for which the
model seems to focus more. This kind of approach does not lead to an actual interpretative
summary that may be more easily readable and, therefore, interpretable.

3. Materials and Methods
3.1. Data

To benchmark our models, we used the IMDB Large Movie Review Dataset. Such a
dataset consists of 50 K movie reviews written in English and collected by [8]. Those
reviews (no more than 30 reviews per movie) were highly polarized, as a negative review
corresponds to a score < 4 (out of 10), and a positive one has a score > 7. We downloaded
the data through the Tensorflow (www.tensorflow.org/datasets/catalog/imdb_reviews,
accessed on 15 January 2021) API. The data are already divided into two equivalent sets,
one for training and one for testing (plus 50 K unlabeled reviews that might be used
for unsupervised learning, not used in this work). Each of the subsets presents a 50:50
proportion between negative and positive examples. To assess the explainability of our
methods we randomly extracted a total of 150 reviews, divided into two subsets, 50
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from the training set and 100 from the test set. Documents were chosen by maintain-
ing the proportion between the two classes, ensuring that both the models can correctly
classify them. Four annotators were instructed to select the three most important (out
of N = 15) sentences in each document. To make such a choice, the annotator is al-
lowed to look at the sentiment of the document. To evaluate the agreement between
the annotators, we calculated the so-called Krippendorff’s alpha. First proposed by Klaus
Krippendorff [62], to which it owes its name, it is a statistic measure of the inter-annotator
agreement or reliability. The strength of this index is to apply to any number of annota-
tors, no matter the missing data, and it can be used on various levels of measurement,
such as binary, nominal, and ordinal. This measure may be calculated as in Equation (1)
(https:/ /github.com /foolswood /krippendorffs_alpha, accessed on 25 January 2021).
D,

a—l—ﬁee[o,l} 1)
where D, is the disagreement observed, and D, is the disagreement expected by chance.
Since Krippendorft’s alpha is calculated by comparing the pairs within each unit, those
samples presenting at most one annotation are eliminated. However, in this case, each
sample (sentence) is automatically annotated as within the three most important sentences
or not. Hence, such an elimination phase was not required. Values of « less then 0.667 are
often discarded, while values above 0.8 are often considered as ideal [63,64]. Anyway,
except for @« = 1, we could say that there is no such thing as a magical number as a threshold
for this kind of analysis, especially for tasks as much subjective as this one. In our case,
Xtraining = 0.47 and aest = 0.61.

3.2. Models

Here, we illustrate the two proposed architectures. To provide a visual explanation of
them, we report the simplified schemes in Figures 1 and 2.

3.2.1. Explainable Hierarchical Transformer (ExHiT)

The first model exploits a hierarchical architecture, consisting of two transformers
(T1 and T2) in cascade (Figure 1). Because of its nature, we like to refer at this as the
Explainable Hierarchical Transformer (ExHiT). The input of the first transformer is a sequence
of t tokens, while the output is an embedding representation of that sequence. Each
sequence represents one of the N sentences {s;...sy} in which the document is divided.
If a document can be divided into just m < N sentences, then N — m empty sentences (just
the special tokens) are added to the document. After T1 has elaborated the N sequences,
the new generated representations {r;...ry} are stacked together to become the input of
T2. T2 then outputs a contextual representation c; for the i-th sentence that depends on the
other sentences (c; = f(r1...7rn)). By merging these contextual representations we obtain
an unique document representation d = U(c;...cy). In this work, we investigated the
following merging strategies:

e By concatenation: U(.) = Concat(.);

*  Byaveraging: U(.) = Avg(.);

e Bymasked averaging: U(cy...cy) = Avg(cy...cm) withm < N, for which {s;,11...sn}
is the set of the added empty sentences;

e By the application of a Bidirectional LSTM: U(.) = BiLSTMJ(.).
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Figure 1. Hierarchical transformers model.

Then, vector d is given as input to a classification layer. In this work, such a layer
consists of a two-units fully-connected dense layer with the softmax activation for the binary
classification task. Other than the contextual representations, we were able to retrieve from
T2 also the self-attention weights for each head of each layer inside the transformer itself.
To give more importance to the interpretability of the model instead of the performance,
T2 consists only of two layers and just one head per layer. In this way, it is easier to
extract valuable information. By averaging the attention weights associated with a specific
sentence, we extracted the score of that sentence. The sentences are ranked through such a
score, and the most important ones are then selected to provide an extractive summary of
the document. Such a summary serves then as the explanation of the model decision.

3.2.2. Sentence Classification Combiner Model (SCC)

This second model has a simpler architecture (Figure 2), requiring just one transformer
model in its pipeline. The input of this transformer is again a sequence of f tokens,
i.e., the single sentence s;. Again, its output is a new representation r; of that sentence.
Such representation is given in input to a dense layer to classify the sentiment of the
sentence, outputting two probability scores, one for each class. Then, the negative scores
are averaged together, and the same for the positive ones, to get a final rating for each class.
The prediction of the overall document sentiment will be given by whoever has the greatest
final score. Knowing the decision of the model, the sentences are ranked by the inherent
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probability score. Then, the most relevant ones are extracted to build the summary of the

document, serving as an explanation of the model decision.
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Figure 2. Sentence classification combiner model.

3.2.3. Parameters

In the following, we listed the main features of the two models used in the experi-

ment’s session:

e T1: For a fair comparison, the first transformer model was the same for both the

architectures; we opted to use the pre-trained version of RoBERTa [36];

e T2: We used a transformer with two layers, one head per layer; this choice was

motivated to facilitate the explainability phase;

*  N: The maximum number of sentences per document was set to 15; by this way, we
ensured that the 75% of the training documents were elaborated in their entirety;

e t: The maximum number of tokens per sentence was set to 32, comprehensive of the
two special delimiter tokens; by this way, we ensured that the 75% of the training

sentences were elaborated without being truncated.

In addition to the two models, we implemented a pre-processing phase consisting of
the replacement of the tokens '<\br><\br>" with the newline character, and, obviously, a
sentence splitting step. We used the sentence tokenizer provided by NLTK. Furthermore,
for documents that do not reach N number of sentences, empty sentences (consisting of
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just the special tokens) were added up to N. Similar reasoning was applied to sentences
that do not reach the f number of tokens: in these cases, the sequences were zero-padded
on the right, and an attention mask was applied.

4. Experiments

The SCC model was trained on the single sentence classification task, with a batch size
of 240 sequences. Thus, the transformer together with the dense layer has been trained to
classify the sentiment of every single sentence. After that, the average layer has been added
on top of the trained model to perform the document classification (and its explanation) in
the test phase. For what concerns the ExHiT model, the experiments followed two different
fashions, always maintaining a batch size of 8 documents.

4.1. Joint Training

In this kind of experiment, the entire model was jointly trained on the document
classification task. In this conceptualization, the weights of both the two transformers, the
dense layer and, eventually, the merging layer (BiLSTM) were allowed to be updated during
the training phase.

4.2. Ablation Study

In this kind of study, a model is modified by adding or removing some features from
its architecture. In a first experiment, we added to the model the following features:

¢  Sinusoidal sentence positional embedding for T2 (SPE): following the original works
on the transformers architectures, we added the positional embedding to the sentence
embedding in input to the second transformer;

¢ Sentence masking for T2 (SM): following the principle of the attention mask for the
padded token of the sequences in input to the first transformer, we applied an attention
mask on the empty sentences added at the bottom of the document.

These two items were added under the hypothesis that encoding the relative position
between the sentences and masking the empty sentences may improve the model perfor-
mance. In a second experiment, we froze the weights from the first transformer also during
the training. This experiment was conducted to investigate the following hypothesis: by
freezing its weights, no knowledge can be learned by T1 during the training phase; thus,
this configuration should force the second transformer to learn the most important features
from the document to perform the task it is trained for. Even if it could lead to degradation
in the sentiment classification performance, if this assumption was confirmed, it could
potentially lead to improving the explanation performances.

The ablation study experiments were conducted using the ExHiT model implementing
the concatenation merging strategy.

5. Results

The proposed models were evaluated for both sentiment analysis and explainability
outcomes. In Table 1, we reported the sentiment analysis results achieved in terms of
accuracy, and precision, recall, and Fl-score per class. For the ExHiT model, various
proposed merging strategies were tested. As the accuracy column highlights, changing the
merging strategy does not significantly affects classification performance.
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Table 1. Sentiment analysis results in terms of accuracy, and precision, recall, and F1-score per class.
. o Precision (%) Recall (%) F1 (%)

Model Merging Strategy Accuracy (%) Neg Pos Neg Pos Neg Pos
Concatenation 92.59 90.97 94.34 94.56 90.62 92.73 92.44
ExHIT Average 92.35 92.18 92.51 92.54 92.15 92.36 92.33
Masked Average 92.77 92.07 93.49 93.60 91.94 92.83 92.71

BiLSTM 92.34 90.97 93.80 94.01 90.67 92.47 93.06

SCC - 93.51 95.42 91.75 91.40 95.62 93.37 93.65

Following the same structure, in Table 2 we reported the explainability outcomes
in terms of precision averaged over all the documents. The performances are reported
for different annotators’ agreements, i.e., we built summaries by grouping the sentences
for which at least one, two, or three out of the four annotators judged them among the
most important ones. This implies that some annotators’ summaries of the j-th document
may contain more than three sentences (N; > 3, especially in the first case) or less than
three sentences (N; < 3, especially in the latter case). Therefore, we extracted the first N;
sentences in the machine’s ranking and evaluated the overlap of these summaries with
the annotators’ ones. The formula of the introduced explainability metric is reported in
Equation (2):

. 1 & TP
Precision = D ; W] € [0,1] )
where D is the number of documents, N; is the number of sentences in the annotators’
summary, and TP; is the number of well-selected sentences in the system summary of the j-
th document. Documents for which N; was equal to 0 were excluded from the computation.
This may happen, in particular, where an agreement of at least three annotators was
required. About the ExHiT performance, the results of the best layer are reported. In
general, the ranking from the first layer slightly outperformed the rankings from the
last layer and the rankings obtained by averaging both layers. Furthermore, the empty

sentences were removed by the machine rankings.

Table 2. Explainability performance in terms of precision (averaged over all documents) for different annotators agreements,
evaluated on both the annotated documents from training and test sets. For ExHiT model the performances from the first
layer are reported, except when the rankings from the last layer ! or from the average of layers @ have shown better results.

Agreement at Least 1 Agreement at Least 2 Agreement at Least 3
Model Merging Strategy Precision (%) Precision (%) Precision (%)
Test Train Test Train Test Train
Concatenation 53.82% 55.88% 2 49.15% 45.00% 46.63% 46.45%
ExHIT Average 58.04% 57.82% 50.42% 45.92%1 45.29% 41.84%
Masked Average 53.15% 2 55.79% 45.97% 2 44.92% 40.66% 39.80%
BiLSTM 55.51% 2 55.85% 49.05% 2 45.24% 2 43.38% 2 39.95%
SCC - 70.74% 65.61% 65.22% 57.83% 55.22% 47.52%

For what concerns the ablation study on the ExHiT model, we combined the con-
figurations described in Section 4.2, exploiting only the concatenation merging strategy.
We reported the results of these experiments in Table 3, both in terms of accuracy and
explainability precision. Again, the explainability performances are related with the first
layer in general, except when the last layer or an average between both presents (slightly)
better summaries. However, in the models implementing the sentence masking for the
second transformer we found out a greater degree of agreement between the layers, and it
was not rare to see the precision scores from the first layer only slight higher than the scores
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retrieved from the last layer (or the scores obtained by averaging the attention weights
from both layers).

Table 3. Ablation study outcomes for the ExHiT model, both in terms of accuracy and explainability precision. SM stands

for sentence masking, SPE stands for sentence positional embeddings. Frozen T1 indicates that the the weights of T1 were frozen

during the training. The model is intended to implement the concatenation merging strategy. As in Table 2, results from the

last layer or from the average of layers are indicated with the apices Land?, respectively. Otherwise, the reported results

are intended to be related with the first layer.

Agreement at Least 1 Agreement at Least 2 Agreement at Least 3
Model Accuracy (%) Precision (%) Precision (%) Precision (%)
Test Train Test Train Test Train

ExHiT 92.59% 53.82% 55.88% 2 49.15% 45.00% 46.63% 46.45%
+SM 92.51% 67.24% 68.27% 59.82% 56.17% 54.88% 57.09% 2
+ SPE 92.37% 64.34% 65.35% 58.13% 56.33% 52.19% 56.38%
+ SM + SPE 92.67% 70.27% 2 69.11% 1 63.65% 63.50% 55.56% 55.67% 2
Frozen T1 89.50% 63.43% 68.16% @ 52.78% @ 56.00% 4411%? 48.23%
SCC 93.51% 70.74% 65.61% 65.22% 57.83% 55.22% 47.52%

In Tables 2 and 3, we compared the different models” explainability with what we may
call the explainability precision. Such a metric may take place with a priori annotations, i.e.,
the annotations are made on the original documents. To conduct a more in-depth analysis
on the explainability error, we are also proposing a new metric that takes advantage of a
posteriori annotations, i.e., the annotations are made on the (N=) 3-sentences summaries
retrieved by each model. Here, the annotators were instructed to annotate each sentence
as (1), negative (—1) or neutral (0) depending on the polarity of the document it lets them
understand. The final score of the model exploits a sort of mean absolute error (MAE) for
discrete variables. Hence, the total score is computed by following Equation (3)

1 181 Y
l—EMAEzl—E;ﬁj;]Cj—Sj,i\6[0,1] ©)

where D is the number of documents, N is the number of sentences per summary, ¢; is
the predicted class of the j-th document, and s;; is the annotated score of the i-th sentence
(of the j-th document), and % is a corrective factor to map the range of the MAE function
(and, therefore, of the score) into an interval of [0, 1]. In particular, in our case we fixed N]-
to be equal to N = 3, also excluding the documents with less than 3 sentences from the
computation of the total score). In this case, the previous equation may be rewritten in the
form of the following equation:

D N
1—§MAE:1——;;\CJ'—5M| €1[0,1] (4)

The contribution of each sentence — % lcj — s;,i| to the total score is, therefore, equal
to 0 if the prediction and the sentence score belong to the same class, —1 if they belong
to opposite classes, and —% if the sentence is annotated as neutral. Thus, the total score
is a real number that lies in the range between 0 (dramatic extreme case, in which all the
sentences belongs to the class opposite of the prediction) and 1 (desirable extreme case,
in which all sentences belongs to the same class of the prediction). In particular, if the
score is equal to %, it means that all the extracted sentences are evaluated as neutral by the
humans (or that the number of well-ranked sentences counterbalances the number of the
sentences classified as belonging to the class opposite of the prediction). Thus:

e If1-IMAE < } = the model performance is worst than if it chose all neutral
sentences;
e If1—IMAE > } = the model is going better than if it chose all neutral sentences.
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To avoid any bias for the annotators deriving from the prediction of the model or from
the other sentences of the document, the predicted class was obscured and the sentences
of all the documents were shuffled together. The annotations were performed just for
three of the models trained in this work, as reported in Table 4. In particular, the results
about the ExHiT-based systems come from the attention head of the first layer of the
second transformer.

Table 4. Explainability performance in terms of the proposed score, reported in Equation (4), and
percentage of summary’s sentences annotated as neutral. The ExHiT models are intended to be
implemented with the concatenation merging strategy, and the summaries built by the first layer
are analyzed.

1— JMAE (%) Neutral Rate (%)
Model
Test Train Test Train
ExHiT 78.33% 74.67% 26.00% 35.37%
+ SM + SPE 86.50% 82.67% 13.00% 17.69%
SCC 92.67% 88.67% 11.56% 19.05%

6. Discussion

By analyzing Table 1, the SCC model seems to achieve a slightly better overall perfor-
mance. However, it is interesting to notice that SCC results are particularly good for the
precision for the negative class and the recall for the positive one while achieving the worst
performances for their counterpart metrics, for which the best results are obtained by ExHiT
using the concatenation merging strategy. About Table 2, the ExHiT explainability results
are lower than those achieved by SCC, with respect to all the merging strategies. This
outcome may be due to an influence of the task on the two models: it may be noticed that
the task the second model accomplishes is closer to the one performed by the annotators. It
may, therefore, help the SCC model in the explainability task. Furthermore, the average
merging strategy leads to better performance than the masked one, especially with respect
to the test set (~+5%). This seems to suggest that masking the empty sentences from the
average combination after the elaboration of the second transformer does not help the
model to better understand the task.

For what concerns the ablation study conducted in this work, the obtained results are
very interesting (Table 3), in particular, for what regards the explainability performance.
In fact, while the sentiment classification did not show significant improvements in terms of
accuracy, ExHiT models implementing the empty sentence masking have shown significant
improvements in terms of explainability precision, achieving results comparable with the
SCC model. In some cases, it reaches even better outcomes, especially when it is combined
with the introduction of the sinusoidal sentence position embeddings, a strategy that
has shown explainability improvements even when implemented alone. Furthermore,
exploiting a qualitative analysis of the outcomes of the various models, it has been observed
how the ExHiT-based systems “suffer” from the noisy empty sentences added to achieve
the maximum number of the sentence required by the architecture, with the exception
of the models implementing the sentence mask. This behavior is highlighted in Table 5,
reporting the sentences from the same document ranked by two ExHiT models, one not
implementing the sentence mask and one that does it, respectively. In the example reported
here, it is easy to notice the presence of the empty sentences among the first positions of
the ranking built by the former, while they are always ignored by the latter model itself
and thus put on the bottom part of the constructed ranking.
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Table 5. Example of document summary generated by two ExHiT models, one implementing sentence masking (right) and

the other without the sentence mask (left). The index columns indicate the position of each sentence in the original document.

Index ExHiT Index ExHiT + SM
0 This film was a surprise. 0 This film was a surprise.
6 Jealousy, sexual tension, incest, intrigue, [...] 6 Jealousy, sexual tension, incest, intrigue, [...]
11 Even though her strength and lack of illusion [.... ] 1 The plot synopsis sounds kinky [... ]
13 8 However, I wanted to clarify a point [...]
14 10 The attractive female slave successfully resists [...]
4 The child takes him to the girls [...] 9 I find that there is one.
10 The attractive female slave successfully resists [...] 3 There is that opening scene where [...]
3 There is that opening scene where [...] 11 Even though her strength and lack of illusion [...]
5 He takes advantage of the situation [...] 2 I didn’t know what to expect.
7 T'veread the other comments here and find little to disagree with. 5 He takes advantage of the situation [...]
2 I didn’t know what to expect. 7 T'veread the other comments here and find little to disagree with.
12 She, more than any of the other women [...] 4 The child takes him to the girls [...]
9 I find that there is one. 12 She, more than any of the other women [...]
8 However, I wanted to clarify a point [...] 13
1 The plot synopsis sounds kinky [...] 14

0

These considerations seem to suggest that the sentence mask is essential to filter out
the noisy empty sentences and, therefore, better understand the task. However, with or
without sentence masking, the performances of the classification task of the two kinds
of models are not so far from each other. Thus, we hypothesized that, in absence of the
sentence masking, the model captures other kinds of information from the text and learns
how to use them to perform the sentiment analysis task. Exploiting these features thus
leads to good performance in the main task, but being inherently less interpretable for
humans it is inevitable for the model to reach worse explainability performance.

The performed ablation study reports interesting results when T1 weights are frozen
during the training phase. In this case, the model has shown good improvements in terms
of explainability precision. This seems to confirm our hypothesis that freezing the first
transformer prevents it from adapting to the task during training and then forces the
second transformer to boost its ability to extract important information from the sentences.
In fact, the results in Table 3 show that this trick can in part compensate for the absence of
sentence masking, at the cost of ~3 percentage points on the classification accuracy.

For what concerns explainability, in Table 4 results in terms of MAE are reported
for some models. We proposed this kind of metric after visualizing models” outcomes.
Figure 3 shows an example of document annotation performed by the annotators, in which
darker background means higher relevance in the document, computed as the average of
agreement among the annotators. Figure 4 shows the annotations performed by the SCC
model on the same example. Again, darker background means higher relevance, in this
case in terms of the probability scores.

I wanted to like this movie.

1 But it falls apart in the middle.

2

the whole premise is a good one and ties up nicely, but the middle runs off tangent.

3 The people I watched with were getting annoyed while it ran off course, and hoping it would end sooner than it did.

4 Another person actually fell asleep during the middle segment!

5
6
7

I found myself day dreaming elsewhere during the Schtick parts that had nothing to do with the plot.
I bought it for the eye candy and it delivered that well, but it lacks Pixar's writing and soul.
I think kids 8 and under will enjoy the ride at face vaule, while missing the plot.

8 People old enough to follow a plot will find it wonders too far to return quickly and easily.
9 Edit out most of the middle section, make it 50 minutes and it would be a solid flick.

10
11

I wish I had better things to say.
But I don't

Figure 3. Example of document annotation performed (a priori) by the instructed annotators.
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I wanted to like this movie.

But it falls apart in the middle.

the whole premise is a good one and ties up nicely, but the middle runs off tangent.

The people I watched with were getting annoyed while it ran off course, and hoping it would end sooner than it did.
Another person actually fell asleep during the middle segment!

I found myself day dreaming elsewhere during the Schtick parts that had nothing to do with the plot.

I think kids 8 and under will enjoy the ride at face vaule, while missing the plot.

8 People old enough to follow a plot will find it wonders too far to return quickly and easily.

9 Edit out most of the middle section, make it 50 minutes and it would be a solid flick.

I wish I had better things to say.

ButIdon't

Figure 4. Example of document annotation performed by the SCC model during the classification.

As it can be seen, if we consider the case of agreement of at least three out of the four
annotators, the explainability precision would be null. In fact, the annotators’ summary
would be built by extracting the sentences numbered as {1, 3, and 4} while the model’s
summary would consist of the sentences numbered as {5, 6, and 9}. However, at a further
analysis, it seems clear that the second set of sentences contain a negative sentiment, as well
as the first set. Thus, the introduction of such a posteriori metric was necessary to perform
a fairer comparison between the models. Unfortunately, being a posteriori metric brings
the drawback to perform human annotations on the outcomes of each model we want to
compare. For this reason, this analysis was limited only to three of the developed models.
The outcomes in terms of this metric (Table 4) still show the SCC model to outperform
the other(s). Very interestingly, for the test dataset, it achieves a very high score, greater
than 92%. This seems to suggest that this model not only can achieve a near state-of-the-
art accuracy in the sentiment analysis task but also provides a very accurate extractive
summary as an explanation of the predicted class. However, to compute this metric the
introduction of a new class, the neutral one, was necessary to perform the annotations.
The reason is, of course, we cannot exclude a priori that some summary extracted from
the template may contain uninformative sentences with respect to the sentiment of the
full review. In particular, for both kinds of models, many of the sentences classified by
annotators as neutral are excerpts of plot narration. For example, the sentence

But success has it’s downside, as Macbeth soon finds out, when he has to go to hideous
lengths to protect his murderous secret.

is simply a description of a plot passage in the movie Macbeth—The tragedy of ambition
and contains no information about the sentiment of the review provided by the user and,
therefore, would be impossible for an annotator to classify as black or white. Another kind
of sentence extracted by the models is sentences that may gain a sentiment sense only if
seen together with the previous or next parts of the document. For example, the sentence

You’ll be glad you did.

has no particular sentiment when picked alone and gives no clue about the polarity of the
document. In fact, it is licit for an annotator to wonder: I'll be glad I did what?. Thus, this
sentence alone does not give good hints to guess the sentiment nature of the document.
However, if you look at this sentence inside its context

Do yourself a favor and avoid this movie at all costs. You'll be glad you did.

it can be easily noticed that it enforces the negative sense of the previous part of the
discourse. The annotators reported this kind of behavior for the ExHiT model, in particular,
and this seems to be confirmed by the last two columns of Table 4, where a greater
percentage of neutral annotations is reported for both training and test set with respect to
the SCC model. This seems to suggest that the ExHiT model it is less suited to perform
single sentence-extractive summaries, because of a more contextual understanding of the
document classification task. However, the ExHiT version implementing both the sentence
masking and positional embeddings has been reported to less show this behavior. In fact,
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its neutral percentage is way lower than the simpler version. In the case of the training
set, it is even lower than the SCC system. Furthermore, also the proposed score presents a
significant improvement. These outcomes suggest, once again, how these components are
of great importance to the interpretability of the hierarchical model.

7. Conclusions

In this work, we proposed two transformer-based architectures to perform a task of
(document) sentiment analysis classification while also providing an extractive summary
of the classified document as an explanation of the model decision. These architectures
were designed to exploit the inherent hierarchy of documents, with the lower part of the
model consisting of a transformer working at the intra-sentence tokens level, and the higher
part working at the inter-sentences level. In the ExHiT case, the higher part consists of
another transformer, one layer implementing some merging strategy, and a classifier layer.
In the SCC case, the higher part just consists of an averaging layer to provide the document
classification by averaging the classification scores of the single sentences constituting the
whole text. For both models, the summary is built by extracting the original sentences from
the document. The extraction phase takes place after ranking those sentences depending on
the scores intrinsically computed by the two models. In the former case, we exploited the
self-attention weights of the second transformer to produce those rankings, in the latter we
used the probability scores assigned by the lower part of the system to the single sentences.
To evaluate the built summaries, we proposed two metrics. However, by comparing the
explainability results in Tables 3 and 4, the tested models seem to share the same behavior
with regard to both the proposed explainability metrics. Therefore, although being less
fairer to the models themselves, it would not be wrong to prefer the precision metric over
the other one to compare the explainability of different systems.

To the best of our knowledge, this is the first attempt to build a document classification
paradigm of models that generate an extractive summary in order to provide an easy to
interpret explanation to the user. Therefore, such models may be implemented in the near
future in some industrial applications, such as customer care or market research tools. Both
the proposed models have, in fact, achieved good classification results, not so far from the
works at the state-of-the-art on the IMDB dataset, while also performing an explanation
in the form of a summary. The explainability component of the models, achieving good
results, as well as the classification one, is a feature that may become essential in several
applications. For example, while sentiment analysis may help to mark customer messages
and reviews, the explainability part may be helpful to get quick insights about the strengths
and the weaknesses of some product or service. Furthermore, both underlying architectures
allow their easy adaptation in any document classification task (e.g., topic classification).
Plus, both models may be applied to any language: the only restriction is to use the suitable
pre-trained model as T7, i.e., a transformer model that has been pre-trained on the task
language (or, at least, in a multilingual fashion). This is an interesting point of view for
the next research works to focus on. Sentiment analysis is, in fact, a task that particularly
relies on the lexical meaning of the individual sentences. Therefore, evaluating our models
on a different kind of task may show ExHiT outperforming the SCC model because of
its ability to get more insights from the context of the other sentences in the document.
In particular, since both models hide the potential to be able to operate on tasks involving
longer documents, which is a sort of limitation for traditional transformer architectures,
it would be very interesting to study if they can overcome such a limit by applying them to
tasks requiring large documents, say several hundreds of tokens (or even more!). Another
attractive idea to follow is to go in-depth with the analyses in the ablation study for the
ExHiT architecture. We have shown how masking the empty sentences and adding the
positional embedding may play an important role for the model, and how freezing the first
transformer during training may force the higher part to learn more interpretable features.
Future research may extend this kind of study by evaluating the performance (both in
terms of classification and explainability) achieved by deeper models, e.g., adding more
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layers and self-attention heads to the second transformer. To conclude, the explainability
at a finer granularity (the tokens level) may be explored by investigating the attention
weights of the first transformer for both kinds of architectures, e.g., by highlighting the
most important words in each sentence.
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