Table S1. Results derived from patient experiences and communication
questionnaire.

Face-to-Face

Teledermatology Dermatology
Mean Mean P Bffect size Interpretatio
value
Q1. Did the clinicians talk to you in a 437 447 020 i i
way that was easy to understand?
Q2. Do you have confidence in the 4.49 434 <001 011  Verysmall
clinicians’ professional skills?
Q3. Did you get suf'f1C1en’F 1r}format1on 436 450 <001 016 Small
about your diagnosis/afflictions?
Q4. Did you perceive t.he treatment as 436 428 0.60 i )
adapted to your situation?
Q5. We.re you involved in decisions .66 458 <001 042 Large
regarding your treatment?
Q6. Did you percen.le the institution’s 3.60 286 <001 031 Moderate
work as well organized?
Q7. Did you have to wait before you
were admitted for services at the 4.33 431  0.65 - -
institution?
Q8. Overall, was the help and
treatment you received at the 2.69 442 <0.01 0.55 Large
institution satisfactory?
Q9. Overall, what be'nef.lt hfave you had 1.90 112 0.07 i i
from the care at the institution?
Q10. Do you be'heve that you were in 281 194 <001 0.53 Large
any way given incorrect treatment? *
11.1 i i

Q was asked ql:estlons in an 1.00 100 1.00 i i
aggressive manner
Q12. I was given answers in an

. . 1.00 1.00  1.00 - -
aggressive manner
Q13. I was treated with kindness 4.50 412 <0.01 0.26 Moderate
Q14.1 V\;as treated in a rude and hasty 145 151 <001 004  Very small
manner
Q15. The healthc'are proYlder 3.90 270 <0.01 0.69 Large
addressed me with a smile

16. The health i 1

Q16. The healthcare provider was able 3.69 328 <001 028  Moderate
to manage the consultation
Q1. Did the clinicians talk to you in a 197 500 0014 011 Very small

way that was easy to understand?

*Negative items



