External Users questionneire

*Qbrigatério

1. Whatis your name? *

2. Ocupation *

3. Howoldareyou?*
Marcar apenas uma oval.

between 18 and 25 years old
from 26 to 35 years old
from 36 to 45 years old
from 46 to 55 years old

over 56 years old



What is your education level? *

Marcar apenas uma oval.
Incomplete high school level
Complete high school level
Incomplete undergraduate course

Complete undergraduate course

postgraduate course

After carefully reading the information in the FREE AND CLARIFIED CONSENT TERM | declare that: *
Marcar apenas uma oval.

| voluntarily agree to participate in this research

| do not agree to participate in the research



6.

For each statement below, choose an option that represents your perception of the system O-disagree

Marcar apenas uma oval por linha.

I think | would like to
use this system
frequently

I think the system is
unnecessarily
complex

| found the system
easy to use

| think | would need
the support of a
technical person to be
able to use this
system

The various functions
in this system have
been well integrated

| think there is a lot of
inconsistency in this
system

| imagine that most
people would learn to
use this system very
quickly

0

.....

4-agree *



| found the system too
complicated to use

| felt very confident
using the system

I needed to learn a lot
about context before
using this system

7. Regarding the information available on the screens of the Gamification in Production system, please mark your
perception using the UEQ Tool and assign a value from 1 (most negative) to 7 (most positive)

Marcar apenas uma oval.

annoying enjoyable



Marcar apenas uma oval.

not understandable understandable

Marcar apenas uma oval.

creative dull

Marcar apenas uma oval.

easy to learn difficult to learn



11.

12.

13.

Marcar apenas uma oval.

valuable

Marcar apenas uma oval.

boring

Marcar apenas uma oval.

not interesting

inferior

exciting

interesting



Marcar apenas uma oval.

unpredictable predictable

Marcar apenas uma oval.

fast slow

Marcar apenas uma oval.

inventive conventional



Marcar apenas uma oval.

obstructive

Marcar apenas uma oval.

good

Marcar apenas uma oval.

complicated

supportive

bad

easy



20.

21.

22.

Marcar apenas uma oval.

unlikable

Marcar apenas uma oval.

usual

Marcar apenas uma oval.

unpleasant

pleasing

leading edge

pleasant



23.

24,

25.

Marcar apenas uma oval.

secure

Marcar apenas uma oval.

motivating

Marcar apenas uma oval.

meets expectations

not secure

demotivating

does not meet expectations



Marcar apenas uma oval.

inefficient

Marcar apenas uma oval.

clear

Marcar apenas uma oval.

impractical

7
efficient
confusing
7
practical



Marcar apenas uma oval.

organized

Marcar apenas uma oval.

attractive

Marcar apenas uma oval.

friendly

cluttered

unattractive

unfriendly



32. °

Marcar apenas uma oval.

conservative innovative

33. Comments and suggestions for improvement

34. Would you recommend this model to a feiend (engineer or technical builder)? *
Marcar apenas uma oval.

Yes
No

Maybe
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