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Abstract: Water age is frequently used as a surrogate for water quality in distribution networks
and is often included in modelling and optimisation studies, though there are no reference values
or standard performance functions for assessing the network behaviour regarding water age. This
paper presents a novel methodology for obtaining enhanced system-specific water age performance
assessment functions, tailored for each distribution network. The methodology is based on the
establishment of relationships between the chlorine concentration at the sampling nodes and sim-
ulated water age. The proposed methodology is demonstrated through application to two water
distribution systems in winter and summer seasons. Obtained results show a major improvement in
comparison with those obtained by published performance functions, since the water age limits of
the performance functions used herein are tailored to the analysed networks. This demonstrates that
the development of network-specific water age performance functions is a powerful tool for more
robustly and reliably defining water age goals and evaluating the system behaviour under different
operating conditions.

Keywords: water age; water quality; water distribution systems; performance functions; free chlorine

1. Introduction

Water age is defined as the time taken for the water to travel from the source to the
consumption locations within the distribution system [1]. Water age depends on the pipe
lengths and diameters, as well as on the water consumption at the nodes, varying along the
water distribution network (WDN). The water flow paths, determined by the distribution
system layout, valve settings and pump operation, also affect the water traveling time.
Water age can vary from a few hours to several days, due to daily and seasonal variations
in water demand [2]. Water age at a given location of a WDN cannot be directly measured
and has to be inferred from a tracer test or computed using hydraulic software for WDN
simulation [3].

While water travels through the WDN, many chemical and microbiological reactions
occur, changing the quality of the water at the consumers’ tap and potentially compromis-
ing public health [4,5]. Chlorine residual concentrations decline with increasing travel time
(water age), which is usually followed by an increase in bacterial counts and diversity [6,7].
The extent of such reactions increases with water age; for this reason, this parameter is
considered a useful indicator of the quality of the water [8,9] and has been used as a
surrogate for water quality in many WDN studies [10,11].

However, water quality degradation in the networks also depends on other factors,
such as the pipe material and physical degradation, the water temperature [12] and the
upstream treatment [2]. Hence, and despite correlations between mean water age and water
quality in a WDN having been observed [8,9], water age is of little value as a surrogate for
a specific microbial water quality parameter.
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Many efforts have been made to reduce water age in order to minimise water qual-
ity degradation in drinking water networks, whether by rerouting flow paths, through
valve operation [13], by increasing nodal outflows at critical dead-end nodes (through
the opening of a blow-off at the hydrant site) [14], or by increasing storage tanks’ daily
turnover rates to reduce water ageing in storage facilities [15]. In water quality optimisation
studies, the objective is often to minimise water age at the consumption nodes without
setting water age goals [10,11]. Consequently, the benefit of the optimisation can only be
assessed as a percentage of water age decrease. The extent of that decrease regarding water
quality improvement or compliance with water quality standards is still unknown, since
no reference values for water age in distribution systems exist.

The first water age performance function (also known as a penalty curve) was devel-
oped by Coelho (1996) [16]. This author proposed a new performance index, PI, ranging
from 0 (no service) to 1 (optimum performance), defined as follows:

PI = 1; if WA ≤ 6 h
PI = −0.125 × (WA − 6) + 1; if 6 h < WA < 10 h
PI = 0; if WA ≥ 10 h

(1)

in which WA is the water age at the nodes (in hours). Accordingly, if the water age is less
than or equal to 6 h, the performance of the system is maximum. The performance index
decreases linearly with time towards 0.5, when water age increases from 6 to 10 h, above
which the performance index is null. The water age limits were set based on a single case
study analysed in Edinburgh, the U.K.

Later, Tamminen et al. (2008) [17] proposed three different water age performance
curves, differing from the previous one in the optimal and unacceptable performance
limits, ranging from 10 to 50 h (lower limits) and from 30 to 350 h (upper limits). The
authors provided no explanation for the proposed limits. The developed functions were
applied to the benchmarking network Net3 for two operating scenarios and clarified that
the performance regarding water age is mostly dependent on the usage of the tanks, where
water age increases the most.

Shokoohi et al. (2017) [18] proposed the performance function described by:

PI = 1; if WA ≤ 8 h
PI = −0.025 × (WA − 8) + 1; if 8 h < WA < 48 h
PI = 0; if WA ≥ 48 h

(2)

The water age limits of 8 and 48 h were specified based on studies on the effect of
water residence time on total bacteria in the bulk water, carried out in a laboratory pipe
rig [19]. This performance function sets higher water age upper limits for each interval
than does that proposed by Coelho (1996). This performance function was combined with a
free chlorine performance function for the development of a water quality reliability index.

Recently, a new water age performance function was proposed for service reservoirs
within a water distribution network [20], as in Equation (3):

PI = −0.0188 × WA + 1; if WA < 48 h
PI = 0.1; if WA ≥ 48 h

(3)

Unlike the previous functions, this performance function decreases linearly with
time since the water enters into the system until it reaches a close-to-null value at 48 h.
The authors combined this function with analogous chlorine and trihalomethanes (THM)
performance functions as subindices of a water quality index. The index was used to
compare the performance of service reservoirs regarding water quality in optimisation
studies. Both Shokoohi et al. (2017) and Nyirenda and Tanyimboh (2020) [20] agree that
the performance is minimum when the water age is above 48 h.

The water age performance curves proposed in the literature are presented in Figure 1.
The main differences between the authors are the upper and the lower limits of maximum



Water 2021, 13, 2574 3 of 15

and minimum performance. Coelho’s (1996) curve has a significantly lower upper limit
(10 h instead of 48 h). These curves result from the application experience of each author,
demonstrating that these limits can be very case-specific and require case-fitting. Due
to the dependency of water quality degradation reactions on local factors (e.g., content
and nature of dissolved organic matter, pipe conditions, water temperature), the above-
described performance functions for water age are very unlikely to be appropriate for
universal application. However, these specific functions can be very useful for assessing
optimisation solutions and the overall water quality performance of a WDN. A key question
remains as to how water age performance functions can be determined for each distribution
network in a systematic and robust way.
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Figure 1. Comparison of the existing water age performance curves.

In this paper, a novel methodology for developing water age performance assessment
curves tailored for each water distribution network is proposed and demonstrated with two
case studies. The proposed methodology, based on the analysis of available water quality
data and on hydraulic modelling, allows the development of system-specific performance
functions and the setting of water age goals that can be used to include water quality in
optimisation studies and in the performance assessment of a WDN.

An innovative systematic approach to obtain enhanced water age performance as-
sessment functions specific to each WDN is presented by combining a free chlorine con-
centration performance function (defined based on acceptable concentration limits) with
the relationship between water age and free chlorine concentration obtained based on
measurements carried out in the WDN. This is the first time that such a physically based
approach (based on chlorine concentration limits) has been proposed to obtained water
age performance curves.

2. Methodology
2.1. General Approach

The novel methodology for developing case-specific water age performance functions
is based on field data collection, processing and analysis, as well as on the numerical
simulation of the WDN behaviour. The approach comprises five main steps:

(1) Physical and operational data collection and model development.
(2) Water quality data collection, processing and analysis.
(3) Water age estimation based on numerical simulations.
(4) Development of correlations between water age and free chlorine concentration.
(5) Development of water age performance functions.

A detailed description of these main steps is presented in the following sections.

2.2. Physical and Operational Data Collection and Model Development (Step 1)

The data necessary for developing and calibrating the hydraulic models of the WDN,
such as infrastructure characteristics, flow rate data, pressure monitoring data and billing
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data, are primarily collected. A network hydraulic model is then developed by using, for
instance, EPANET [1], including both the physical and the operational conditions of the
system (i.e., consumption, pump operating rules, and valve settings). Typically, WDN have
two extreme operating periods, representative of winter and summer seasons. In Portugal,
these correspond to the months of February (with the minimum daily consumption) and
August (with the maximum daily consumption).

2.3. Water Quality Data Collection, Processing and Analysis (Step 2)

Water quality data in the two periods (winter and summer) over at least 5 years should
be collected. Data should include the results of the microbiological and chemical analysis
carried out by the utilities for the mandatory water quality control programme.

Data processing and analysis starts by identifying the nodes in the hydraulic model
that correspond to the water sampling locations. The water quality datasets are further anal-
ysed in order to identify for which non-conservative parameters there are enough data for
a correlation analysis with water age. Often, free chlorine is the parameter for which more
data are available, being frequently monitored in most WDN. In chlorinated water systems,
total chlorine may be the parameter that best represents the residual disinfectant content in
the water. The water quality datasets may also contain results of non-conservative water
quality parameters, such as trihalomethanes (THM), which are only seldom analysed. In
addition, the results of microbiological analyses, such as for E. coli, coliform bacteria, and
heterotrophic plate counts (HPCs), are mostly null, which hinders any attempt to find
correlations between water age and those parameters. For those reasons, only free chlorine
was selected for further correlation analysis with water age.

Chlorine records under the minimum detectable limit should be removed from the
datasets. In Portugal, the DPD method is typically used; the corresponding minimum
detectable limit is 0.05 mg/L. For each sampled location, the mean chlorine content is
calculated in each season, unless there is high variability among the samples (>0.2 mg/L). In
such a case, the older records should be discarded, as the chlorine concentration difference
may be due to dissimilar operating conditions of the networks that are not representative
of the simulated demand seasons.

2.4. Water Age Estimation (Step 3)

Water age at the sampling nodes is determined by running extended-period simula-
tions of the WDN behaviour, using small quality time steps (1 min), for each characteristic
season. Obtained results for the first hours of simulation, which show a linear increase in
water age with time, should be discarded, as these correspond to the stabilisation of the
water age in the model. The duration of this stabilisation period depends on the water
demand and on the node location; thus, it must be determined for each case. The water age
time series at each sampling node should then be examined for their variation over time in
order to assess the suitability of using the mean value as the characteristic water age at the
node, particularly by the time the grab samples are taken (usually from 9 a.m. to 5 p.m.).
For those nodes where high variations in water age values are observed throughout the day,
a clear correlation between water age and any water quality parameter might be unfeasible.

2.5. Development of Correlations between Water Age and Free Chlorine Concentration (Step 4)

Correlations between water age and free chlorine concentration at the nodes are
assessed by plotting the two variables and evaluating their trend. Linear, exponential
and polynomial trends can be observed and the respective regression functions must be
obtained. The quality of the correlation is typically assessed by means of the coefficient of
determination (R2). Equations to predict the chlorine concentration as a function of water
age are determined for each season.
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2.6. Development of Water Age Performance Functions (Step 5)

Water age performance functions are developed based on the obtained correlations
between the free chlorine concentration and water age, Cl = f(WA), combined with a
chlorine performance function, PI = f(Cl). For a given water age, the expected chlorine
concentration is estimated using the previously obtained function. The chlorine concen-
tration is then converted into a performance index by making use of a general chlorine
performance function. Distinct performance functions are developed for the winter and
summer seasons.

Despite performance functions for the free chlorine concentration having been pub-
lished in the literature [16], a general chlorine performance function is also proposed herein
(Equation (4)), based on the current guidelines [21] and on the Portuguese law on drinking
water quality [22]:

PI = 5 Cl; for Cl < 0.2 mg/L
PI = 1; for 0.2 mg/L ≤ Cl ≤ 0.6 mg/L
PI = −0.7143 Cl; for 0.6 mg/L < Cl < 2.0 mg/L
PI = 0; for 2 mg/L ≤ Cl ≤ 5 mg/L

(4)

where Cl is the free chlorine concentration (mg/L) and PI is the performance index, ranging
from 0 (no-service situation) to 1 (optimum performance). The proposed free chlorine
performance function is depicted in Figure 2.
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Figure 2. Proposed free chlorine performance function for drinking water distribution systems
described by Equation (4).

The rationale of this penalty curve is the following. Optimum performance is assigned
to chlorine concentrations within the 0.2 to 0.6 mg/L range. Under 0.2 mg/L, the minimum
required concentration for ensuring protection of the drinking water [21], the performance
decreases linearly with decreasing chlorine level. Above 0.6 mg/L, the chlorine concen-
tration promotes increased DBP formation and complaints due to taste and odour. Thus,
the performance linearly decreases with increasing chlorine concentration until 2.0 mg/L,
which is the chlorine threshold for odour in distilled water [23]. Performance is null
in the range of 2.0 to 5.0 mg/L, the latter being the guideline value for free chlorine in
drinking water [21]. According to the developed function, the performance associated
to a given node of a WDN where the chlorine concentration is above 0.6 mg/L and up
to 1 mg/L (which is quite common, especially near the treatment plants) is high (≥0.7)
but not optimum, as the upper limit of the recommended chlorine concentration range
is exceeded.
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3. Case Studies
3.1. Case Study 1

Case Study 1, the Costeira water distribution network, supplies part of the city of
Castelo Branco, in Portugal (Figure 3). This network comprises one storage tank and 116 km
of pipes that serve approximately 5900 branches. The network pipe materials are polyvinyl
chloride (PVC) (93%) and ductile iron. The network is divided into 12 district-metered
areas (DMAs). The supplied water volume in 2019 was 1.1 Mm3 to domestic and industrial
water users. The water demand in August 2020 (152,906 m3) was approximately 50%
higher than that in February (96,969 m3), mostly due to the floating population and the
irrigation of urban gardens. Two main seasons are clearly identifiable in this WDN. The
network has two large consumers: a dairy products factory and a hospital. The factory has
an associated DMA with no other consumers and is located in the southern industrial area.
The hospital is connected to a water main, very close to the water tank that supplies the
Costeira subsystem, so its influence on the water age in the rest of the network is negligible.
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Figure 3. Case Study 1 water distribution system and water quality sampling locations.

3.2. Case Study 2

Case Study 2, the water distribution network of Quinta do Lago, located in south
Portugal, supplies 1.7 Mm3/year of water mainly to domestic consumers and hotels
(Figure 4). The system is located in a touristic area, and the water demand in summer
is 4.5 times the demand in winter. The network comprises one single storage tank and
72.8 km of pipes, ranging from 63 to 400 mm in diameter. The predominant pipe materials
are PVC (53%) and asbestos cement (44%). Water consumption is measured by a telemetry
system every hour at each of the 2000 clients. Pressure is measured every minute at seven
locations within the distribution system.
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4. Methodology Demonstration

The proposed methodology was applied to two water distribution systems for two
seasons (winter and summer). The developed functions were further applied to evaluate
the water age in the two systems.

4.1. Physical and Operational Data Collection and Model Development

The first steps of the proposed methodology include data collection and analysis. Two
types of data were collected, namely, physical and operational data of the WDNs, necessary
to develop the hydraulic simulator, as described in Section 3. The respective mathematical
models were developed using EPANET hydraulic simulator. Because the methodology
requires a good estimation of the water age at the nodes, a sound calibration of the models
is necessary. For Case Study 1, the model results for flow rate and pressure at the entrance
nodes of each DMA were compared with the historical records. A correction factor was
then applied to each nodal demand according to its DMA, in order to match the observed
and simulated pressure and flow at the nodes. For Case Study 2, flow rate and pressure
online data acquired at locations within the network were used for the model validation.
Model calibration was carried out for each season.

4.2. Water Quality Data Collection, Processing, and Analysis

Water quality samples over a 3–5-year period were collected, processed, and analysed
over several-year periods in the two case studies. These data were collected from the water
utilities’ records and are the results of periodical sampling and analysis of grab samples,
collected from consumers’ taps at different locations in the network.

In Case Study 1, the collected water quality data during a 5-year period (2015–2019)
show that the results for the microbiological parameters were mostly null and that free
chlorine was the parameter that was most frequently measured. In the winter period
(February), a total of 34 locations within the Costeira system were sampled for chlorine
concentration measurement over 5 years. A total of 278 samples were analysed, of which
168 were taken at the hospital node and the remaining 110 samples were collected at
33 nodes across the network. In summer (August), only 11 locations were sampled and
a total of 138 samples were analysed. Of those, 71 samples were collected at the hospital
and 67 samples were collected at other nodes across the network. In winter, the chlorine
concentration in 32% of the samples (excluding the hospital samples) was within the
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optimum range (0.2 to 0.6 mg/L, according to national statutes), 60% were above 0.6 mg/L,
and only 9% were below the minimum recommended concentration (Figure 5a). In summer,
about half of the samples had a chlorine concentration below the 0.2 mg/L limit, and almost
no samples were in the optimum range, showing a large decrease in chlorine content over
the seasons, which is most likely due to increased water temperatures.
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In Case Study 2, the water quality dataset also showed that the microbiological
parameters were null almost all the time, while free chlorine was the parameter that was
most frequently measured. In the winter period, a total of 33 locations within the system
were sampled for chlorine concentration measurement over 8 years (2008–2010, 2012–2015,
2017). A total of 65 samples were analysed for free chlorine. In the summer period, 41
locations were sampled and 87 samples were collected. The results of chlorine monitoring
in the system show that about 80% of the samples had a chlorine content within the
optimum range (0.2 to 0.6 mg/L) in both seasons (Figure 5b).

4.3. Water Age Estimation

Water age was estimated based on extended-period simulations of the WDNs using
the developed EPANET models. In both case studies, two extended-period simulations
were carried out to determine the water age at the sampling nodes: one for winter and
another for summer operating conditions.

In Case Study 1, the duration of the extended-period simulations was 696 h for both
seasons. For winter, the water age at approximately 75% of the nodes was less than 24 h,
and 86% of the nodes received water that entered the system in the last 48 h. In the summer,
those percentages increased to 87% and 91%, respectively, for 24 and 48 h.

In Case Study 2, simulations were carried out for 11 days (264 h). In winter, the water
age was less than or equal to 24 h in 18% of the nodes, while it was less than or equal to 48 h
in 58% of the nodes. In summer, these percentages increased to 90% and 96%, respectively,
for 24 h and 48 h, as a consequence of the increase in water demand.

4.4. Development of Correlation between Water Age and Free Chlorine Concentration

The chlorine variation with water age was determined for both case studies and for
each season, based on collected chlorine data (Step 2) and on the water age estimated by
extended-period simulations (Step 3) at the same nodes. The results show that the mean
chlorine concentration at the sampled nodes generally decreased with increasing water age
for both case studies and in both seasons (Figures 6 and 7). Linear regressions were fitted to
obtain relationships to describe the variation in water age with the chlorine concentration.
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For Case Study 1, the coefficients of determination of the linear regressions, R2, were
0.59 and 0.76 in winter and in summer, respectively, which demonstrates a close-to-linear
relationship between the mean water age and free chlorine concentration at the nodes.
The comparison between the two equations obtained for the winter and summer seasons
(Figure 6) shows that the slope was slightly higher in summer than in winter, which is in
agreement with faster chlorine decay in summer. Consequently, the chlorine concentration
reaches close-to-zero values in about 13 h in summer, while it takes 22 h in winter. Thus,
the water age can be related to the chlorine concentration in the Case Study 1 system by
the following Equations (5) and (6):

Cl = −0.0447 WA + 0.9647 for WA < 22 h; winter (5)

Cl = −0.0926 WA + 1.1931 for WA < 13 h; summer (6)

where Cl is the free chlorine concentration (mg/L) and WA is the mean water age (h) at the
nodes during the day. For higher WA values, the expected chlorine concentration is null.

For Case Study 2, good correlations between the mean water age and mean chlorine
concentrations at the nodes were also obtained, since the coefficients of determination of
the linear regressions were 0.85 in winter and 0.72 in summer (Figure 7). The slope of
the obtained equation was also higher in summer than in winter. Consequently, chlorine
decays faster and reaches close-to-zero values in about 33 h in summer, while it takes 149 h
in winter. Thus, the water age can be related to the chlorine concentration in the Case Study
2 system by the following Equations (7) and (8).
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Cl = −0.0035 WA + 0.5221 for WA < 149 h; winter (7)

Cl = −0.0201 WA + 0.6543 for WA < 33 h; summer (8)

For WA higher than 149 h, the expected chlorine concentration is null.

4.5. Development of Water Age Performance Functions

Water age performance functions were developed by combining the previously devel-
oped correlations with the general free chlorine performance function for water distribution
systems described by Equation (4) (Figure 2). The obtained penalty functions are described
by Equations (9) and (10) for winter and summer in Case Study 1. These penalty curves cor-
respond to those described by Equation (4) in which the chlorine concentration is replaced
by the previously obtained correlations (Figure 6); as a result, the performance index, PI,
becomes a function of WA instead of a function of the chlorine concentration.

PI = 0.0319 WA + 0.7395; WA ≤ 8 h
PI = 1; 8 h < WA ≤ 17 h
PI = −0.2067 WA + 4.5078; 18 h < WA ≤ 21 h
PI = 0; WA > 21 h

(9)

PI = 0.0353 WA + 0.723; WA ≤ 9 h
PI = 1; 9 h < WA ≤ 14 h
PI = −0.393 WA + 6.4355; 14 h ≤ WA 16 h
PI = 0; WA > 16 h

(10)

Similarly, for Case Study 2, water age performance functions were developed for
winter Equation (11) and for summer Equation (12).

PI = 1; WA ≤ 93 h
PI = −0.0175 WA + 2.6105; 93 h < WA ≤ 147 h
PI = 0; WA > 147 h

(11)

PI = 0.0144 WA + 0.9612; WA ≤ 2 h
PI = 1; 2 h < WA ≤ 22 h
PI = −0.1005 WA + 3.2715 ; 22 h < WA ≤ 32 h
PI = 0; WA > 32 h

(12)

The four performance functions (Figure 8) differ from those in the literature in their
shape and water age limits. The developed functions for Case Study 1 (and for Case
Study 2 in summer) penalise very short residence times, as these correspond to chlorine
concentrations higher than the maximum recommended concentration (0.6 mg/L). Thus,
the water age performance is not optimum in the first hours, as in the functions by Coelho
(1996) and Shokoohi et al. (2017).

For Case Study 2 in winter, the water age performance is optimum for all water ages
less than 93 h, and the shape of the function is similar to those in literature, differing only
in the upper limit. This is due to the lower chlorine concentrations in the water that is
supplied to the Case Study 2 network.

The performance functions for Case Study 1 and for Case Study 2 in summer also have
in common a water age limit that is higher than the 10 h proposed by Coelho (1996) and
less than the 48 h of Shokoohi et al. (2017). The water age limits associated to null water age
performance are 21 h and 16 h in Case Study 1 (winter and summer, respectively) and 32 h in
Case Study 2 in summer. In addition, for Case Study 2 in winter, it takes about 147 h for the
performance index to reach null values, demonstrating that the maximum recommendable
water age in a distribution system must be determined on a case-by-case basis.
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The differences among the obtained performance functions are mostly due to differ-
ences in chlorine stability in the water in each system. In Case Study 1, chlorine always
decays faster than in Case Study 2, regardless of the season, which is likely due to differ-
ences in source water quality and treatment. That brings additional difficulty in managing
chlorine levels in the Case Study 1 network (Figure 3). For Case Study 2, longer water ages
do not seem to pose a problem for chlorine management in winter. This is likely due to
the very low reactivity of the organics in the water that is supplied by a long upstream
transmission system, where most of the chlorine decay reactions take place.

The water age limits in the performance functions allow us to set water age goals and
to identify the nodes that are supplied with aged water. Nodes of higher water age are
generally those located in peripheral areas and further away from the water source (see
Figures 9 and 10). Identifying such nodes and the water age limits can be very useful for
the optimisation of water distribution systems, by narrowing the optimisation problem to
those nodes that effectively require water age minimisation.
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5. Results Application and Discussion

Water age performance in the two case studies was further assessed by applying
the obtained functions to the consumption nodes in each WDS over a 24 h period. The
water age at each consumption node at each hour was converted into a performance index
(PI) from 0 to 1 by using Equations (9)–(11) or (12), and the results are summarised in
Figure 11. Performance functions from the literature were also applied in the same way for
comparison. A mean performance index was also determined for a global evaluation of the
network (Table 1). A classification scale for the performance index is depicted in Table 1
for the sake of comparison of results.

The application of the specific performance function to the Case Study 1 network in
winter conditions shows that the performance index is higher than 0.75 at about 57% to 73%
of the consumption nodes, depending on the hour of the day (Figure 11a). However, for
21% to 33% of the nodes, the performance is null, as a result of the water age being higher
than the upper limit (21 h). In summer, the percentage of nodes that are supplied with
good-quality water (PI > 0.75) increases (73% to 85% of the nodes), and only about 14% to
21% of the nodes are supplied with water that has been in the network for more than 16 h,
for which the performance is null (Figure 11b). Accordingly, the global performance of the
system increases from 0.68 in winter to 0.77 in summer (Table 1). These results demonstrate
that the lower water demand in winter has a worse effect on water quality, by increasing
travel times and water stagnation, than the temperature increase in summer, since it is
counterbalanced by increased water consumption.
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Figure 11. Performance index at the consumption nodes over a 24 h period in (a) Case Study 1 in winter, (b) Case Study 1 in
summer, (c) Case Study 2 in winter, and (d) Case Study 2 in summer.

Table 1. Global performance index obtained using the proposed functions and those from the literature.

Mean Water
Age (h) Global Water Age Performance Index

Proposed
Function Coelho (1996) [16] Shokoohi et al.

(2017) [18]
Nyirenda and

Tanyimboh (2020) [20]

Case 1—winter 41 0.64 • 0.32 • 0.72 • 0.62 •
Case 1—summer 22 0.74 • 0.55 • 0.84 • 0.74 •
Case 2—winter 53 0.93 • 0.02 • 0.27 • 0.22 •
Case 2—summer 14 0.91 • 0.46 • 0.86 • 0.74 •

Note: Assuming the following PI classification scale: • good performance (>0.70); • adequate performance (0.4 < PI ≤ 0.70); • unacceptable
performance (≤0.40).

For the Case Study 2 network, the performance regarding water age is better than that
for Case Study 1, as the percentage of nodes with good performance is always higher than
81% and 92% in winter and in summer, respectively (Figure 11c,d). Only about 6–7% of
the nodes are supplied with water older than the upper limit of the performance function.
Consequently, the global performance index is higher for Case Study 2 than for Case
Study 1 (Table 1).

These results obtained when applying system-specific water age performance func-
tions are not in agreement with those obtained when applying the functions from the
literature (Table 1), mainly because the water age limits in those functions are not adequate
for the specifics of the analysed systems. In general, the Shokoohi et al. (2017) function
generates a higher performance index than the other two functions, because it considers
that water age performance is only null when it is higher than 48 h, and it assigns the
maximum performance to all other water age values under 48 h. Conversely, the Coelho
(1996) function is the most penalising to water age performance due to the low upper limit
for water age (10 h). Surprisingly, the Nyirenda and Tanyimboh (2020) function, developed
for storage tanks, gives PI values very similar to those obtained with the developed per-
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formance curves for Case Study 1. This is likely due to a balance between not penalising
nodes where water age is in the 21–48 h (winter) or 16–48 h (summer) range, which have
null performance in the developed functions, and linearly penalising the nodes where
water age is in the range of 8–17 h (winter) or 9–14 h (summer), which have maximum
performance in the developed functions.

Overall, the results show that very different results can be obtained using the different
performance functions. A system can be evaluated as performing very well or in an
unacceptable way depending on the performance function used, which justifies the need
for system-specific function development.

The developed performance functions and the obtained global performance index
allowed us to quantify the performance of both case studies regarding water age. Such
functions can also be incorporated into performance assessment systems for attending
water quality in those analyses. Applying the penalty functions to all the consumption
nodes allows for assessing water quality in the network, rather than evaluating the re-
sults of water quality analyses obtained for a small set of samples, which can hardly be
representative of the whole system.

6. Conclusions and Further Research

In this paper, a novel methodology for developing water age performance functions
is proposed and demonstrated in two water distribution systems in two seasons. The
methodology is based on the establishment of a system-specific relationship between water
age and chlorine concentrations and on a general chlorine performance function. This
methodology, though based on chlorine content, does not require additional sampling,
experimental decay tests, or water quality models other than those routinely carried out
in the systems for water quality control purposes. It can be applied by making use of the
chlorine data that the utilities gather for mandatory water quality control programmes and
the simulated water age at the sampled nodes.

The developed performance functions were applied to two real case studies in two
seasons. The obtained results were compared with those obtained by published perfor-
mance functions, and major improvements were attained in comparison with the latter.
This is because the water age limits used in the performance functions of the current
study are tailored to the specifics of the analysed networks. These results highlight that
network-specific water age performance functions can be a useful tool for more robustly
and reliably globally assessing the performance of the systems regarding water age and for
defining water age goals, which can be used in water age optimisation studies.
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