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Abstract: A significant portion of the water supplied to people doesn’t reach its valid users but
instead leaks out of the distribution network, causing water wastage, revenue loss and contamination
risks. This paper analyses the leakage rate, leakage components and leakage reduction potential.
A minimum night flow (MNF) analysis was carried out on a district metered area (DMA) in
an intermittent supply system in Zarqa, Jordan. Leakage was modelled and leakage reduction
policies were analysed. Results show that MNF occurs at night or during day time depending
on the water levels in customer tanks, implying that one-day MNF analysis cannot be carried out
in intermittent supplies and the estimation of the legitimate consumption during MNF is more
influential. The potential water savings of the different leakage reduction measures (pressure
management; leakage detection; response time minimization) are separately analysed in the existing
models in the literature, leading to significant overestimation of the total leakage reduction potential,
while these measures are influencing each other. Pressure reduction lowers the failure frequencies
but limits the potential of leakage detection surveys, as leaks will become harder to hear and detect.
Investigating the inter-dependency relations of these measures is therefore essential for reasonable
leakage reduction modelling and planning.

Keywords: minimum night flow; leakage modelling; intermittent supply; active leakage control;
pressure management

1. Introduction

All water distribution networks leak, but in different extents. In principle, leakage occurs
in deteriorating infrastructures more than in new constructed networks, unless active leakage
management and asset replacement policies are in place. As many main pipes in water distribution
networks are dated to the early 20th century, they are reaching the end of their lives, becoming more
vulnerable to breaks and leaks [1]. Reducing leakage is crucial to save water, energy and revenues of
water utilities, and to sustain water access to the society and economic activities [2–4]. Designing a
leakage control strategy requires a baseline assessment and continuous monitoring of leakage levels
in the networks at full-scale as well as at a zonal scale or District Metered Area (DMA), which is
a hydraulically isolated part of the network [5–9]. For leakage assessment in the entire network,
the top-down water audit is a common practice, where apparent losses—customer meter inaccuracies,
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data handling errors and unauthorized consumption—are estimated first and then the level of leakage
can be estimated from the total volume of water loss [10]. A top-down water audit is usually carried
out on an annual basis and does not indicate the leakage behaviour in seasonal and daily intervals,
while lacking objectiveness in estimating the unauthorized consumption. Minimum Night Flow (MNF)
analysis is the most common method for leakage assessment at the scale of the DMA. The MNF is the
lowest inflow in the DMA over 24 h of the day, which occurs depending on consumption patterns but
reportedly, between 02:00 and 04:00 a.m. when most of the customers are probably inactive and the
flow at this time is predominantly leakage [5,11,12]. Several applications of MNF analysis in continuous
supply systems can be found in the literature [13–15]. Accuracy of the flow measurements and other
technical considerations for MNF application are presented in Werner, et al. [16], Alkasseh, et al. [17],
Fantozzi and Lambert [18] and Hamilton and McKenzie [19]. Although pressure measurement is
important for leakage modelling, monitoring and control [20–25], the volume of leakage can still be
estimated using the flow and consumption data without the use of pressure gauges [26,27]. Leakage
keeps increasing with time unless controlled effectively. Successive assessments of the leakage volume
in the network enable estimating the natural rate of rise of leakage, which is an important factor
influencing the intensity of the leakage detection surveys and the replacement policy of the pipes in
the network [28,29]. A major portion of the leakage is avoidable, and a certain portion is unavoidable
even in a new and well-constructed network [30,31]. However, application of MNF analysis in an
intermittent supply is difficult. This is because even if a part of the network is supplied continuously
for a short period (for analysis), the water keeps flowing into the ground and elevated tanks in the
network even if the customers are inactive during night hours, as long as the tanks in the DMA are not
completely full. The MNF can therefore occur at any time other than the common period between 2:00
and 4:00 a.m. This paper aims to analyse the minimum night (or day) flow in an intermittent supply
system in the Zarqa water distribution network, Jordan, where customer tanks in the DMA have to be
saturated and one-day hourly flow analysis [32] cannot yield a satisfactory leakage estimate. The paper
also discusses the effect of upscaling the results of MNF analysis in a temporarily established DMA to
the full-scale system, estimates the leakage components, and analyses the sensitivity of the rate of rise
of leakage (RR) and infrastructure condition factor (ICF) in estimating the feasibility of the leakage
reduction measures, which trigger more reasonable leakage assessment and modelling in intermittent
supplies and contributes to effective leakage reduction and control in water distribution networks.

2. Materials and Methods

2.1. Description of the Case Study System

The Zarqa water network serves 160,000 customers (as in 2017) which accounts for one million
consumers, with an average of 6.3 served people per customer. The main water source is imported
(and allocated) water from the Disi water project and abstracted water from 99 ground water wells,
accounting for 43% and 57% of water sources respectively. The length of the mains in the network is
2447 km according to the GIS records, which are only for the mains of the network that are bigger than
100 mm. The mains represent only 30% of the network, and the remaining 70% of the network are
service connections. The material of the pipes in Zarqa are polyethylene, galvanized iron, ductile iron,
cast iron and steel. The network is almost fully pumped with average pressures from 10 to 30 m, except
for small parts in the network where it is supplied by gravity or a combination of both. The water is
supplied to customers through interlinked distribution areas located within five administrative zones:
Rusaifah, Al-Azraq, Beerian, AL-Hashimia, and Dhulail. The water supply in Zarqa is intermittent
with an average of 36 h per week, usually during two days in the week. The volume of non-revenue
water (NRW) in Zarqa changes every year following the fluctuations of the production level of Zarqa
water utility [33], but the unnormalized average NRW volume (of the last 10 years) is 29 million m3

per year (57% of supplied water).
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2.2. DMA Establishment

There are several methods for portioning the network into DMAs [9,34–39], based on criteria
including topology, connectivity, reachability, redundancy and vulnerability of the network. Network
graph methods are common [35–37,40] and recently the design support method has been suggested
and applied in the Monterusciello network, Italy [38]. Integrating the DMAs establishment with
pressure management is increasingly vital [23,41,42]. This research however does not design the DMAs
in the Zarqa network but focuses on analysing the leakage volume in a pre-set DMA in an intermittent
supply and its sensitivity and impacts for prioritizing the leakage reductions for the entire network.
To carry out the MNF experiment and estimate the volume of the leakage, a temporarily-established
DMA in the AL-Hashimia zone was updated (Figure 1), installing a separation valve, a mechanical
flow meter, data loggers and a manhole in the inlet of the DMA. The studied DMA has 1028 customers
connected to the network through 978 service connections. The mains length in the DMA is 18 km,
and the length of submains and service connection is 8.9 km. The population of the DMA was 10,426
in July, 2007 with an annual population growth rate in Jordan at 2.2%. Two previous attempts were
made in 2002 and 2007 to carry out the MNF analysis, however these were not successful as the water
could not be supplied to the area for more than two days because of a strict distribution program
and less water resources being available back then. The water flow curves of these attempts showed
an unstable reading for the MNF and thus could not be used to estimate the leakage in the studied
area. For this reason, in this study the DMA was supplied with continuous water supply for five days
starting from 2nd January 2016 at 08:00 a.m. till 7th January 2016 at 08:00 a.m., to ensure that the
studied area is fully saturated for at least one day, and the readings can potentially repeat themselves.
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Figure 1. Map of Zarqa water network showing AL-Hashimiah DMA and positions of the data
loggers (inset).

2.3. Instruments and Measurements

To measure the flow and pressure in the DMA, Multilog data loggers from Radcom Technologies,
Dallas, TX, USA (Type: RDL662LFQ61-SMS) with a memory of 48,720 readings were used. Although
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the loggers can be programmed to record the measurements every second, they were programmed to
record the measurements every 15 min, to handle reasonable data for several days and to conserve the
batteries of the loggers until the DMA is saturated. A mechanical flow meter of Sensus, Hannover,
Germany (Type: WP-Dynamic 100) with a starting flow of 0.25 m3/h, maximum flow of 300 m3/h
and ±2% accuracy was installed at the inlet of the DMA and connected to a data logger in a manhole
that was constructed to protect the equipment. Four other data loggers were installed to record the
pressure data at four selected points and attached to customer properties, to represent the pressure
in different elevations in the DMA. Figure 2 shows the loggers used to record the flow and pressure
measurements. Accordingly, 2928 measurements were recorded over five days, 488 records for the
flow measurements at 15 min. time intervals, and other 488 pressure records at 15 min time steps for
each of the other five pressure loggers.

Water 2018, 10, x FOR PEER REVIEW  4 of 15 

 

programmed to record the measurements every 15 min, to handle reasonable data for several days 
and to conserve the batteries of the loggers until the DMA is saturated. A mechanical flow meter of 
Sensus, Hannover, Germany (Type: WP-Dynamic 100) with a starting flow of 0.25 m3/h, maximum 
flow of 300 m3/h and ±2% accuracy was installed at the inlet of the DMA and connected to a data 
logger in a manhole that was constructed to protect the equipment. Four other data loggers were 
installed to record the pressure data at four selected points and attached to customer properties, to 
represent the pressure in different elevations in the DMA. Figure 2 shows the loggers used to record 
the flow and pressure measurements. Accordingly, 2928 measurements were recorded over five days, 
488 records for the flow measurements at 15 min. time intervals, and other 488 pressure records at 15 
min time steps for each of the other five pressure loggers. 

 
Figure 2. Data loggers for pressure measurements. 

2.4. Leakage Modelling 

The estimation of the leakage rate in the DMA at the time of occurrence of the MNF was made 
using Equation (1), where the probable legitimate night consumption (LNC)—the amount of water 
used by customers during the occurrence of the MNF—is deduced from the MNF [5,7]. Fantozzi and 
Lambert [43] suggested a standard terminology for LNC components and reviewed its estimation 
and measurements. Automatic meter reading can be utilized to estimate the LNC accurately if 
already established in the system, which is not the case in Zarqa. The LNC was estimated using the 
recommended assumptions that 6% of the population in the DMA are active during the MNF time 
and that water used for a toilet flush [7,19,43] is in the order of 5 litres per flush. Other 
recommendations e.g., in UK and Germany [43], are not applicable in Zarqa because of differences in 
the number of people served per connection, the capacity of the toilet flushes, water availability and 
storage, and the behaviour of water consumption.  𝐿஽ெ஺@௧ಾಿಷ = 𝑄ெேி െ 𝑄௅ே஼ (1) 

where 𝐿஽ெ஺@௧ಾಿಷ  is the leakage rate in the DMA (m3/h) at the time hour of MNF, 𝑄ெேி  is the 
minimum flow rate (MNF) and 𝑄௅ே஼ is the legitimate nighttime consumption in the DMA at the 
MNF time. The leakage in the MNF time cannot be generalized for all the hours of the day because 
of the pressure leakage relationship, where higher pressure at night leads to higher night leakage and 
lower pressures during the day lower the day leakage. For this reason, the MNF leakage should be 
modelled according to the leakage-pressure relationship. In principle a leak from an orifice in a rigid 
pipe can be calculated based on the Torricelli equation presented in Equation (2). This equation 
presents a square root relationship between leakage and head of water, which cannot be used for 
non-rigid pipes that can split and where the area of split varies exponentially with the pressure. For 
this reason, Van Zyl, Lambert and Collins [22] suggested a modified version of the orifice equation 
where fixed orifice area and flexible orifice area are considered as shown in Equation (3). 𝑄ை = 𝐶ௗ𝐴଴ඥ2𝑔ℎ (2) 𝑄ைெ = sgnሺℎሻ𝐶ௗඥ2𝑔ሺ𝐴଴|ℎ଴.ହ| + 𝑚|ℎଵ.ହ|ሻ (3) 

where 𝑄ை is the orifice flow rate, 𝑄ைெ is the modified orifice flow rate, 𝐶ௗ is discharge coefficient, 𝐴଴ is the (initial) orifice area, 𝑔 acceleration due to gravity, ℎ is the pressure head differential over 

Figure 2. Data loggers for pressure measurements.

2.4. Leakage Modelling

The estimation of the leakage rate in the DMA at the time of occurrence of the MNF was made
using Equation (1), where the probable legitimate night consumption (LNC)—the amount of water
used by customers during the occurrence of the MNF—is deduced from the MNF [5,7]. Fantozzi and
Lambert [43] suggested a standard terminology for LNC components and reviewed its estimation
and measurements. Automatic meter reading can be utilized to estimate the LNC accurately if
already established in the system, which is not the case in Zarqa. The LNC was estimated using the
recommended assumptions that 6% of the population in the DMA are active during the MNF time and
that water used for a toilet flush [7,19,43] is in the order of 5 litres per flush. Other recommendations
e.g., in UK and Germany [43], are not applicable in Zarqa because of differences in the number of
people served per connection, the capacity of the toilet flushes, water availability and storage, and the
behaviour of water consumption.

LDMA@tMNF = QMNF − QLNC (1)

where LDMA@tMNF is the leakage rate in the DMA (m3/h) at the time hour of MNF, QMNF is the
minimum flow rate (MNF) and QLNC is the legitimate nighttime consumption in the DMA at the MNF
time. The leakage in the MNF time cannot be generalized for all the hours of the day because of the
pressure leakage relationship, where higher pressure at night leads to higher night leakage and lower
pressures during the day lower the day leakage. For this reason, the MNF leakage should be modelled
according to the leakage-pressure relationship. In principle a leak from an orifice in a rigid pipe can be
calculated based on the Torricelli equation presented in Equation (2). This equation presents a square
root relationship between leakage and head of water, which cannot be used for non-rigid pipes that
can split and where the area of split varies exponentially with the pressure. For this reason, Van Zyl,
Lambert and Collins [22] suggested a modified version of the orifice equation where fixed orifice area
and flexible orifice area are considered as shown in Equation (3).

QO = Cd A0
√

2gh (2)
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QOM = sgn(h)Cd
√

2g
(

A0

∣∣∣h0.5
∣∣∣+ m

∣∣∣h1.5
∣∣∣) (3)

where QO is the orifice flow rate, QOM is the modified orifice flow rate, Cd is discharge coefficient,
A0 is the (initial) orifice area, g acceleration due to gravity, h is the pressure head differential over
the leak opening (hinternal−hexternal) being leak only if it is positive, sgn is the sign function, and m is
head-area slope. Empirical research applied this concern in the Fixed and Variable Area Discharges
(FAVAD) principle, which demonstrates the fact that most discharges from pressurized pipelines vary
with pressure to a greater or lesser extent. The leakage exponent N1 is accordingly introduced by
Lambert [20]. N1 varies from 0.5 for a fixed area in rigid pipes and 1.5 for a flexible area in plastic pipes
as shown in Equation (4) [20,44,45].

Qi/QMNF = (Pi/PMNF)
N1 (4)

where Qi is leakage rate and Pi is the average pressure in the DMA during the time i, QMNF and PMNF
are the leakage rate and average pressure at the MNF time respectively. Using the FAVAD concept
in this study, leakage can be modelled at any hour during the day, assuming a fixed value for the
exponent N1, of a linear relationship (N1 = 1) as the network is mixed pipes, rigid and plastic [9,46].
However, estimating the relationship between the leakage exponent N1 and the fluctuating pressure in
the DMA during the day is increasingly discussed [47–49]. The zonal night test is used to determine
the variable N1, which is influenced by a changing pressure in the DMA. This is only possible when
the LNC is minimal and the MNF in the DMA is almost the leakage rate, which cannot be the case in
this experiment. Similarly, the daily leakage rate was calculated using the night day factor (FND) as
shown in Equation (5) and Equation (6) [9,47], which are used to estimate the daily leakage rate of the
DMA in Zarqa but with a correction factor of 0.97 [50].

QDMA; daily = LDMA@tMNF × FND (5)

FND =
23

∑
i=0

(Pi/PMNF)
N1 (6)

where, QDMA;daily is the daily leakage in the DMA, FND is the night day factor, and i is hours of the
day starting from 0 h to the last hour in the day, which is the 23rd h with a total of 24 h.

2.5. Feasibility of Leakage Reductions

In principle, the economic level of the leakage (ELL) can be reached when the cost to further
reduce the leakage exceeds the expected benefits [51,52]. This is because the greater the level of
resources employed, the lower the additional marginal benefit which results from these employed
resouces [53].

From a practical prospective, the leakage consists of numerous events whose volume is a function
of the run-time and flow rates for different types of the leakage [2,6,54]. This concept is called
component analysis of the leakage or alternatively the Burst and Background Estimates (BABE).
According to BABE, the leakage consists of numerous leakage events; loss volume for each event is a
function of the average flow rates and average run-times for different types of leakages [2]. In terms of
flow rates, the leakage is either a burst with high flow rate (i.e., >0.5 m3/h) and therefore reported
to the utility or detected by its manpower campaigns and a repair action is then responded, or a
background leak with a low flow rate that is neither reported nor detected by the leakage detection
surveys. A certain part of the leakage is recoverable and another part is unavoidable [31]. The run
time of the reported and unreported bursts depends on the policies of the water utility, the response
time to repair a leak and the intensity of the leakage detection surveys [2,54]. Putting the two factors
together (runtime and flow rate), the annual volume of the leakage is dominated by the run-time of
the leak than the extent of the leak’s flow. The bursts and background leakage of the entire network of
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Zarqa water network is modelled using a spreadsheet model developed by Water Research Foundation
(USA), Real Loss Component Analysis a Tool for Economic Water Loss Control [55]. In the model,
the unavoidable volume of the leakage is calculated using Equation (7) [30].

UL =

(
18

Lm

Nc
+ 0.80 + 0.025LP

)
Pavg (7)

were UL is the unavoidable volume of leakage in (Litres/service connection. day), Lm is length of
mains in km, Nc is number of service connections, LP is total length of underground connection
private pipes (the house connection between the edge of the street and customer meter) and Pavg

is the average operating pressure in the networks in metres. Therefore, several parameters were
modelled: the unavoidable leakage in Zarqa; the natural rate of rise of leakage (RR) at moderate level:
3 m3/km mains/day/year; the variable cost of water in Zarqa network at $0.24/m3; and the cost
of leakage detection survey in Jordan at US$100/km [56]. Based on the aforementioned parameters,
the potentially recoverable leakage is computed in the model. Following that, the frequency of the
proactive leakage detection surveys is estimated using Equation (8) and Equation (9) [29].

EIF =

√
0.789 × CI

CV × RR
(8)

EP = 100 × 12/EIF (9)

where EIF (months) is the economic intervention frequency through the leakage detection surveys, CI
is intervention cost ($/Km), CV is variable cost ($/m3), RR is the rate of rise of unreported leakage
(m3/km mains/day/year), and EP is Economic Percentage of system to be surveyed annually.
The potential water saving is calculated in the model for three main polices. The saving from
the active leakage control was computed based on the frequency of the leakage detection surveys.
The savings from minimizing the response and repair time of the failures in the network are computed
straightforwardly in the model based on the reduction in the run times of the failures. The savings
from the pressure reduction are estimated using the FAVAD principle. Eventually, the monetary value
of the leakage reductions through the different polices is calculated using the variable cost of water in
the system.

Furthermore, as two important factors were assumed in the model (ICF&RR), their sensitivities in
the model were analysed. The infrastructure condition factor (ICF) is a correction factor (1 to 3) that
considers the conditions of the infrastructure of the system to be assessed (Zarqa) compared to the
conditions of the infrastructure of the typical cases where the BABE model factors have been developed
and reflected in the parameters of Equation (7) [57]. ICF was analysed in two recommended levels
in the economic model: 1.5 and 2.5. This was in order to investigate the impact of this factor in the
overall economic analysis of the leakage reductions. The rise of rate of the leakage (RR), which shows
the normal rate at which leaks increase in the network if there is no leakage control policy, was also
analysed using low, moderate and high levels for this factor [58], and its impact on the output of the
model was also analysed. Finally, running the model using the estimated leakage by carrying out MNF
analysis in one DMA in the network and generalising it for the entire network was compared with the
output of the model when top-down water balance was also applied together with the MNF analysis,
which should be more representative for the entire network. Based on analysing the different methods,
factors and leakage reductions, the results were discussed and recommendations were concluded to
enhance the leakage modelling in intermittent supplies.

3. Results and Discussion

Figure 3 shows the pressure and flow measurements in the DMA during the period of the
experiment. Figure 3a shows the logged pressures in three points: the inlet point, a med-elevation
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point and a high-elevation point, showing the range of the pressure in the DMA. Pressure of the DMA
ranges from 6.0 to 60.0 meters with a mean of 32.4 m and 14 m standard deviation.
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Figure 3b shows the measured pressures in two other points that lie between the same range
in Figure 3a, but with a pressure drop at med 2 point on Monday, 4 January 2016 from 9:00 a.m.
until 18:00 p.m. This pressure drops coincided with a flow drop from 43 to 5 m3/h on the same day
(Figure 3c) due to a probable change in a valve situation, but shortly recovered in the records of the
next 15 min. The flow and pressure drops are highlighted in the right-side of Figure 3. The experiment
however succeeded to reach the saturation level on the following three days which are used for the
MNF analysis: Tuesday, Wednesday and Thursday, which were 5, 6 and 7 January 2016, respectively.
The saturation status was reached on the third day, after 63 h (2.63 days) of continuous supply. By that
time the water entering the DMA satisfied the demand and all ground and elevated tanks were full,
and the records started to closely repeat themselves for three consecutive days, enabling analysis of the
leakage rate in the DMA. Figure 3c shows the typical demand-pressure relationship in the DMA where



Water 2019, 11, 48 8 of 15

the pressure (mean) drops down when there is high demand and rises when there is less demand,
during night or morning time.

Figure 4 shows the leakage-pressure modelling based on the pressure measurements. Firstly, the
legitimate night consumption (QLNC) was deduced from the MNF rate, and then the leakage rate of
this specific time was calculated. As the MNF time lasts for 1.5 h, QLNC was divided by the same value,
to give the hourly QLNC which is used to calculate the leakage rate at the MNF time (Equation (1)).
Secondly, the hourly leakage volume during the day was modelled as shown in Figure 4 using the
FAVAD concept, and thirdly the daily leakage volume was calculated based on the night day factor
(Equations (5) and (6)). The leakage volume in the DMA was 882 m3 for the period of the experiment,
which is 24.1% of the water supplied into the DMA. Table 1 shows that if the legitimate night time
consumption is altered or divided by two hours (instead of 1.5 h), the leakage rate increases to 927 m3,
which is 25.4% of the supplied water. This indicates the sensitivity of the QLNC to the calculations.
In this analysis, the values used for QLNC were 2.51 m3/h for 753 people using 5 L flush toilets during
a period of 1.5 h. The used value of the MNF to calculate the daily leakage was almost similar on 5
and 7 January (average of the two days), and the calculated night day factor is 14.2 h/day. However,
if the average MNF of the last three days is used, the leakage becomes 25.1% of the supplied water,
indicating less sensitivity in the calculations than QLNC Additionally, Figure 5 also shows that time
of the MNF occurred at 12:15 a.m., 4:45 a.m. and 7:15 a.m. for the last three days of the experiment,
respectively. Similar cases were also reported in the literature [17]. This means that MNF can also
occur even when part of the customer base is active (e.g., for Fajr prayer at 5:00 a.m. in January) as
long as customers do not pump water from the ground to the elevated tanks during the MNF time.
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Table 1. Sensitivities of the parameters of leakage volume estimation.

Date
MNF MNF

Time LNC LNC
Duration NNL NDF Daily

Leakage
Leakage
Volume

Leakage
Level

m3/h a.m. m3/h h m3/h h/day m3/day m3 % SIV

5 January 15.0 12:15
1.88 2.0 13.1 14.2 185.8 932.7 25.5%
2.51 1.5 12.5 14.2 176.9 888.1 24.3%

6 January. 16.4 4:45
1.88 2.0 14.5 14.2 205.0 1029.4 28.2%
2.51 1.5 13.9 14.2 196.2 984.8 26.9%

7 January. 14.8 7:15
1.88 2.0 13.0 14.2 183.5 921.3 25.2%
2.51 1.5 12.3 14.2 174.6 876.7 24.0%

Average 15.4 - 1.88 2.0 13.5 14.2 191.4 961.2 26.3%
2.51 1.5 12.9 14.2 182.6 916.6 25.1%

Average 5 & 7 January 14.9 - 1.88 2.0 13.0 14.2 184.6 927.0 25.4%
2.51 1.5 12.4 14.2 175.8 882.4 24.1%
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Generalising the leakage level of AL-Hashimia DMA for the entire network depends on how
representative the DMA is for the network. This process is associated with uncertainties on similarities
and differences of asset and operating conditions in the network. The higher the number of DMAs
experimented, the more representative the estimated level of leakage for the whole network, but is
probably fully representative only if the entire network is divided into DMAs and MNF is carried out
for all the DMAs. However, to have an annual estimate of the leakage level, MNF should be carried
out regularly throughout the year for all the DMAs, as leakage could vary with the time. This is not
technically, operationally and economically possible in the current situation in the Zarqa network.
For this reason, the leakage level of the DMA was assumed to represent the entire Zarqa network,
and further investigation of this assumption was eventually carried out.

Based on the MNF analysis, the leakage level of the network was estimated at 16.1 million m3/year.
Further analysis for the leakage components was carried out through the Bursts and Background
Estimates (BABE) using the breaks and failures records for each pipe diameter in the network.
The response time to repair the reported or detected leaks was computed in the DC Maintenance
Management System (DCMMS) with an annual average of 2 days in 2014. The detected leaks through
leakage detection surveys were estimated for each pipe diameter with estimated awareness and
repair times. Accordingly, the leakage from reported and unreported failures was estimated at
2.4 million m3/year. The background leakage was estimated at 1.8 million m3/year. The differences
between the estimated leakage volume by the MNF analysis and the sum of these two volumes
is considered as hidden losses, which are 11.8 million m3/year. It is not known how much of the
hidden losses are the recoverable and unavoidable quantities. Obviously, the component analysis of
leakage (BABE) analyses a small part of the leakage in this case. Although the Infrastructure Condition
Factor was assumed at high level in the model (ICF = 2.5), the component analyses of the leakage
model analysed only 26.3% of the leakage in Zarqa, and the remaining 73.6% is not analysed and
thus considered as hidden losses. This is probably due to the empirical assumptions of flow and
characteristics of bursts and unavoidable leakage in the BABE model that are not totally applicable for
all cases. Altering the ICF to 5, the hidden losses remained at more than 60% of the leakage. This result
emphasises the need for an adaptation study for the BABE model in the intermittent supply context.

Based on the component analysis of leakage, the savings of the leakage reduction measures were
analysed using the economic model: Component Analysis: a Tool for Economic Water Loss Control.
Different scenarios for leakage reductions are possible in Zarqa. Figure 6 shows the potential water
and monetary saving through different measures. Reducing the average response time of repairing
the reported and detected leaks from 2 days to 3 h is a target of Zarqa utility. This would save
1.9 million m3/year with a monetary value of US$ 0.4 million, using the variable production cost in
Zarqa. Adopting an Active Leakage Control (ALC) policy through regular leak detection surveys
that complete the network every 10.5 months could save 10.7 million m3/year (US$ 2.5 million).
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Reducing the average pressure of the entire network from 33 m to 23 m, e.g., through separating the
elevated parts of the network, would save 4.9 million m3/year (US$ 1.2 million). Nevertheless, the
economic model analyses each of these measures independently while it is likely that these measures
are dependent on each other, e.g., pressure reduction limits the failure frequencies and lowers the
potential of ALC as leaks will be harder to detect. For this reason, aggregating the savings of the three
measures is likely to overestimate the potential of the leakage reductions, e.g., the savings will be
higher than the volume and value of the leakage. For this reason, it is worthwhile for future economic
modelling of leakage to take into account the dependency of the different measures on each other.
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To have an insight of the critical factors in the aforementioned economic model, the sensitivity
of two factors were analysed. The rate of rise of unreported leakage (RR) was manipulated in the
model for low, moderate and high values [58] and then the resulting savings were reported. This step
was conducted for two levels of infrastructure condition factor, ICF = 1.5 and ICF = 2.5 as these two
levels are suggested in the model. Figure 7a shows the impact of altering the RR on the water saving
(left axis) and the monetary value (right axis) when adopting ALC through leakage detection surveys.
At a low level of RR (e.g., 1 m3/km mains/day/year), 66% of the network has to be surveyed every
year. The potential saving will then be 11.2 million m3/year (US$ 2.7 million) with a survey annual
cost at US$ 0.15 million based on a survey cost of US$ 100/km. At a high level of RR (e.g., 5 m3/km
mains/day/year), 147% of the network has to be surveyed every year. The potential savings will
then be 10.4 million m3/year (US$ 2.5 million) with a survey annual cost at US$ 0.33 million. For a
moderate rate (RR = 3 m3/km mains/day/year), 114% of the network has to be surveyed every year
with a saving of 10.7 million m3/year (US$ 2.5 million). This analysis suggests the high sensitivity of
RR in modelling the economic frequency of leakage detection surveys, which complicates the task in
intermittent supplies where RR is difficult to estimate accurately. For this reason, the moderate level of
RR was used in Zarqa and Figure 7a shows the model results for different RR values. Figure 7b shows
the same parameters of Figure 7a but for ICF at 1.5, which is not very sensitive in the output of the
economic model, and the figures are close to those in Figure 7a. Noticeably, more work is required to
improve the reliability of the economic analysis of the leakage through fixing the rate of rise of the
leakage and the component analysis of the leakage in intermittent supplies.

Finally, to suggest reliable outputs of the leakage reductions in the whole system, the overall
volume of leakage was estimated through the top-down water balance and integrated with the MNF
analysis [7]. Figure 8 shows the summary of the parameters discussed previously but with altering the
volume of the leakage in the model to 26.9 million m3/year, which is the average result of estimating
leakage volume through MNF analysis and top-down water balance. While MNF analysis is reasonably
accurate at the DMA scale, upscaling its results for the entire system is uncertain and sensitive. Leakage
estimation from one DMA is likely to be not sufficiently representative for the entire system. The overall
annual volume of the leakage in a system should be verified through several methods, before it is
used for leakage reduction modelling. In all cases, estimating the benefits of the ALC seems to be
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overestimated using Equation (8). Further investigation is required to confirm this issue, and also to
clarify the dependency relationship between potential savings of ALC and pressure management.
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4. Conclusions

4.1. Minimum Flow Analysis in Intermittent Supplies

• One-day minimum night flow analysis (MNF) cannot be used to estimate the leakage rate in
intermittent supplies, because water keeps flowing during night time to fill customers’ tanks
in the network. Therefore, the experimented zone (DMA) should be supplied continuously for
several days until the zone is saturated, or the customer ground or elevated tanks in the network
are completely full, and the readings start to closely repeat themselves.

• MNF could therefore occur at night or day time, even if part the customer base are active as long
as the ground tanks are full and customers do not pump water from the ground to the elevated
tanks. In Zarqa, the saturation of the DMA started after 63 h of continuous supply and MNF was
occurring between 12:00 a.m. and 7:00 a.m. This challenge requires more careful estimation of the
legitimate nighttime consumption that is found to be a sensitive parameter in leakage estimation
and modelling.

• Generalising the leakage rate at the time of the MNF for all the time of the day causes
overestimating of the daily leakage, because of the usually lower pressures during the day.
For this reason, the night day factor in Zarqa is a reduction factor (<24 h/day), being 14 h/day.

• While MNF analysis is reasonably accurate at a DMA scale, upscaling its result for the entire
system is uncertain and sensitive. One or several DMAs cannot satisfy the diversity of the
operating conditions in the network in terms of pressure, flows, pipe length and the number of
connections. Therefore, estimating the leakage of the whole system has to be verified through
several methods before it is used for full-system leakage reduction modelling.
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4.2. Leakage Reduction Modelling in Intermittent Supplies

• The leakage component analysis model (BABE) analyses only a small part of the leakage (26%
in the Zarqa case) and the remaining part is considered as hidden losses where the recoverable
and unavoidable portions are not known. Increasing the Infrastructure Condition Factor is not
sufficiently influential in the studied case, and the model may require an adaptation study for the
intermittent supply context.

• Analysing the potential water savings of different leakage reduction policies independently and
separately is currently possible. However, this approach is likely overestimating the potential
savings significantly, due to the inter-dependency of the different policies, leading the potential
savings to be more than the volume and cost of the leakage. In all cases, estimating the benefits of
the frequent leakage detection survey seems to be over-estimated, and further investigation is
required to clarify and confirm this issue.

• The inter-dependency relationship between the pressure management and active leakage control
should be investigated too. Pressure reduction limits the failure frequencies and lowers the
potential of leakage detection as leaks become harder to detect. Therefore, future leakage
reduction modelling would be more reasonable when considering the influence of a specific
leakage reduction policy (e.g., pressure management) on the potential of other reduction policies
(e.g., ALC).
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