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Abstract: When facing the challenge of preserving cultural heritage for future generations, it becomes
important to talk about heritage transformations and the perspectives of these transformations. Thus,
this integrative review article seeks to discuss heritage transformations and their perspectives for
future tourism development, by analyzing various theoretical and empirical literature sources. The
results of this integrative review analysis highlighted the importance of paying attention to the three
layers of perspectives: personal, local, and regional. Thus, the discussion opened up the following
“IPR” theoretical insights: heritage transformations—“I”—as personal transformations, heritage
transformations—“Place”—as local perspective, heritage transformations—“R”—as regional perspec-
tive. It has revealed that all three discussed heritage transformation perspectives are experiencing
significant connections. The biggest challenge of current and future heritage transformations is
a dependence on being constantly interconnected (individually, locally, regionally) and on being
constantly influenced by the world’s challenges and development trends. When looking towards
future tourism development, the interconnected layers of heritage transformation perspectives could
lead to the constant integration and creation of interwoven tourism values and experiences.
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1. Introduction

When living in a challenging and changing world, discussions about heritage and its
place in the world become more and more relevant. We should rethink how we will pass
the cultural heritage on to future generations, what we will preserve and what we will, un-
fortunately, lose. In this context, it becomes important to talk about various transformations
related to tourism and heritage.

The last decades of the 20th century had already seen a shift in the concept of cultural
heritage. The approach to it has changed from being object-oriented to being subject-
oriented, focusing less on the heritage object itself and more on its multiple, intangible social
and relational potentials [1]. Rowin et al. [2] notice that world-heritage site set in dynamic
environments do not benefit from strongly differentiating between cultural and natural
settings; thus, flexible and integrated management approaches are needed when paying
attention to the historical landscapes [2]. Reducing tensions in understanding cosmopolitan
concepts of justice and sensitivity of different cultural belonging, as Bergman Rosamond [3]
points out, requires ethically informed dialogue across intersectional boundaries. Historical
buildings, unique objects, places, nature, traditions, stories—all this can be called heritage.
Furthermore, it seems important to follow Bhabha’s [4] idea, that “we must not merely
change the narratives of our histories, but transform our sense of what it means to live, to
be, in other times and different spaces, both human and historical” (p. 256).

Therefore, this paper aims to discuss transformability as the essence of heritage. As the
physical environment changes due to climate change, as attitudes towards heritage change,
and as heritage is experienced in new ways, it changes. However, at the same time, the one
who experiences it also changes. From this point of view, we are already talking about the
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personal transformation of the person who experiences tourism and heritage. Addition-
ally, given that the built environment of our regions, cities and neighborhoods is highly
resilient, it seems important to focus on how the resources of the past—artefacts, stories
and places—can influence the future transformations of the community, city or region.

When seeking to discuss heritage transformations and their perspectives, it seems
important to try to find the answers to the following questions: how do heritage transforma-
tions appear nowadays? What layers of possible heritage transformations are highlighted
when paying attention to their perspectives? Could heritage transformations and their
perspectives be integrated into future tourism development? Thus, this integrative review
article seeks to discuss heritage transformations and their perspectives for future tourism
development by analyzing various theoretical and empirical literature sources.

The review is organized as follows: first, presenting the materials and methods, followed
by the results, discussion, and concluding insights. The materials and methods section explains
our integrative literature review method. The results are discussed in the results chapter,
presenting the following themes: (a) heritage: between definition and value, (b) heritage: be-
tween memory and interpretation, (c) towards heritage transformations. The discussion section
debates the following “IPR” theoretical insights: (a) heritage transformations—“I”—as personal
transformations, (b) heritage transformations—“Place”—as local perspective, (c) heritage
transformations—“R”—as regional perspective. This review paper finishes by offering
concluding insights.

2. Materials and Methods

This integrative review paper seeks to undertake a multidisciplinary discussion about
heritage transformations and their perspectives, as literature reviews, according Torraco [5],
are conducted differently for various audiences and for different purposes. For this paper,
Whittemore and Knafl’s [6] (p. 547) integrative review approach was applied: “the integra-
tive review method is an approach that allows for the inclusion of diverse methodologies,
and contributes to the presentation of varied perspectives on a phenomenon of concern”.
The researchers point out that integrative reviews are the broadest type of research review
method, allowing the combination of data from theoretical and empirical literature [6].
Thus, this integrative review seeks to analyze various scientific knowledge and to interpret
the different aspects that could be associated with heritage transformations.

We use five stages for this review [5,6]: identification of the problem, a search of the
literature, evaluation of the data, analysis of the data, and presentation (Table 1).

Table 1. The stages of the review.

No. Stage of Review Description of Review Stages

1. Problem Identification Theoretical and empirical discussions about heritage transformations and their perspectives.

2. Literature Search

Open databases and open libraries were used to find articles about heritage transformations, searching for
various keywords potentially important to the researched topic: ScienceDirect: 44,486 articles on sustainability
and heritage, 26,184 articles on heritage transformations, 18,801 articles on transformative heritage experiences,
13,467 articles on sustainable heritage transformations, 8966 articles on heritage transformations and climate
change, 2626 articles on smart heritage transformations, and 1 article on placetelling. WorldWideScience.org:
We found 2050 articles on sustainability and heritage, 2702 articles on heritage transformations, 1629 articles on
sustainable heritage transformations, 1434 articles on transformative heritage experiences, and 293 articles on
placetelling, though only some of them concentrated on placetelling in the transformative heritage context;
DOAJ (Directory of Open Access Journals): 1087 articles on sustainability and heritage, 362 articles on heritage
transformations, 30 articles on sustainable heritage transformations, 11 articles on transformative heritage
experiences, and no articles on placetelling; IDEAS/RePEc: We found 885 results for “sustainability and
heritage”, 94 results for “heritage transformations”, 1 article on “placetelling”; ScienceOpen: We found 4 results
for “heritage transformations”, 1 result for “placetelling”; SSRN eLibrary: We found 120 results for “sustainability
and heritage” and 26 results for “heritage transformations” and no articles on “placetelling”; no articles about
post-heritage topic were found in the databases and the open libraries of IDEAS/RePEc, The OAPEN Library,
OpenDOAR, Electronic Journals Library, WorldWideScience.org, EBSCO, and others. The literature was also
searched for research on heritage and degrowth, heritage transformation and placetelling. We then evaluated
the data (theoretical and an empirical literature discussing heritage transformations and their perspectives).
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Table 1. Cont.

No. Stage of Review Description of Review Stages

3. Data
Evaluation

Data evaluated, seeking to include in the study the last five years of theoretical and empirical literature
sources, discussing heritage transformations and their perspectives. Thus, the main theoretical and empirical
literature sources, discussing heritage transformations and seeking perspectives of tourism development,
included in the study are presented in Table 2, with a brief description of the publications selected for
review analysis.

4. Data
Analysis

The thematic structure was chosen for the theoretical data analysis [5]. Thus, the theoretical and empirical
literature discussing heritage transformations perspectives were analyzed for the following themes: (a) heritage:
between definition and value, (b) heritage: between memory and interpretation; (c) towards
heritage transformations.

5. Presentation

The integrative review is presented in the results chapter (the integrated review data were organized under
the following themes: heritage: between definition and value, (Section 3.1); heritage: between memory and
interpretation (Section 3.2); towards heritage transformations (Section 3.3); the discussions chapter presents
the conceptual framework (Figure 1) “Perspectives of heritage transformations”.

Table 2. A brief description of publications selected for review analysis (the largest number of
publications selected for analysis is on the topic of transformations, seeking to discuss it from
various perspectives).

Authors Year Journal/
Book Keywords

Transformative experiences and tourism

Kirillova et al. [7] 2017 Tourism Recreation Research Transformative experience; tourism experience; triggers;
phenomenology; experience economy.

Mencarelli et al. [8] 2020 Journal of Marketing
Management

Brand heritage experience, heritage, resistance, brand
museums, branding.

Richardson and Insch [9] 2021 Tourism Recreation Research Transformative experiences; existential transformation;
eco-tourism; transformative tourism.

Matteucci [10] 2021 Tourism Recreation Research Existential hapax; maturation; embodied transformation;
ataraxia; tourist experience.

Soulard et al. [11] 2021 Journal of Travel Research Transformation, travel, experience.

Heritage and memory

Smith and Campbell [12] 2017 International Journal of Heritage
Studies

Nostalgia; emotion; affect; deindustrialization; labor
heritage; class.

Rudokas [13] 2017 Kaunas Technology University Heritage; heritage narrative; architecture; urbanism.

Su [14] 2018 International Journal of Heritage
Studies

Intangible cultural heritage; subjective authenticity;
existential authenticity; tourism; China.

Di Pietro et al. [15] 2018 Taylor & Francis Identity; visitor experience; technology; QR codes;
cuisine; crowdfunding.

Rudokas [16] 2019 Logos-Vilnius Holistic perception; urban and architectural heritage;
eschatology

O’Donovan [17] 2019 Journal of Community
Archaeology & Heritage

Nostalgia, critical heritage, archaeology,
deindustrialization, Endicott–Johnson.

Biskas et al. [18] 2019 Cognition and Emotion Nostalgia, savoring, optimism, memory.

Linn-Tynen [19] 2020 UCL Press Past, social justice, heritage.

Apaydin [20] 2020 UCL Press Memory, culture, critical perspectives, transformation.

Wang et al. [21] 2020 Geographical Review Visual analysis, neuroscience, eye-tracking, cultural
heritage, overseas-Chinese culture.
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Table 2. Cont.

Authors Year Journal/
Book Keywords

Harrison et al. [22] 2020 UCL Press

Heritage studies; conservation; preservation;
ethnography; archaeology; museology; museum studies;
ethnographic; UNESCO; National Trust; IUCN;
ICOMOS; cryopreservation; world heritage site.

Climate change

Fatorić and
Seekamp [23] 2017 Sustainability Needs assessment; climate change adaptation; cultural

resource management; historic preservation

Dawson et al. [24] 2017 Public Archaeology and
Climate Change Climate change, coastal heritage management

Ives et al. [25] 2018 Archaeol.
Coastal archaeological survey; coastal erosion;
Hurricane Sandy; Native American; National Register of
Historic Places; Rhode Island

Lindsay et al. [26] 2019 Climate Ready Clyde and
Adaptation Scotland

FD; financial crisis; economy; price; G20 industrial
nations; development path; market participant; climate
finance; management practice; emissions trading;
carbon tax; climate change; global.

Seekamp and Jo [27] 2020 Climatic Change Climate change, heritage management, continuity,
world heritage.

Dawson et al. [28] 2020 Anthropology Coastal heritage, climate change, public engagement,
citizen science.

Rockman and Hritz [29] 2020
Proceedings of the National
Academy of Sciences of the
United States of America

Archeology, climate change, social environment, change.

Transformations

DeSilvey (Curated
decay) [30] 2017 University of Minnesota Press,

Minneapolis Heritage

DeSilvey (The Art of
Losing) [31] 2017 University of Minnesota

Press Blog. Heritage, heritage loss

Högberg et al. [32] 2017 World Archaeology Archaeological practice; conservation ethos future;
consciousness; heritage futures.

Haarstad and
Oseland [33] 2017 International Journal of Urban

and Regional Research History, heritage, urban sustainability

Lillevold and
Haarstad [34] 2019 Local Environment Cultural heritage; built environment; local development;

sustainability; Norway.

Pung et al. [35] 2020 Annals of Tourism Research
Transformation, transformative tourism,
conceptualization, transformative learning, existential
transformation.

Ross [36] 2020 International Journal of
Psychological Studies

Transformation, initiation, consciousness,
post-traumatic growth, evolution, peak experience,
transpersonal, spiritual growth.

Sheldon [37] 2020 Annals of Tourism Research Transformation, tourism, awakening, enlightenment,
inner journeys.

Sandow and
Lundholm [38] 2020 European Urban and Regional

Studies Migration, family, profession, metropolitan.

Sebastien [39] 2020 Geoforum Place, power, meaning, understanding.

Zonn [40] 2020 GeoHumanities Identity, place, positionalities, self, storytelling.

Abbiss [41] 2020 Television & New Media Post-heritage, critical frameworks, movies.
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Table 2. Cont.

Authors Year Journal/
Book Keywords

Pollice et al. [42] 2020 Sustainability Placetelling; local heritage; islands; sustainable tourism;
Cape Verde.

Silberman [43] 2020 International Journal of Cultural
Property

Cultural heritage, COVID-19, cultural economics,
tourism, public engagement, culture change.

Venture et al. [44] 2021 The Historic Environment: Policy
& Practice

Coastal heritage, heritage loss, transformation,
decision-making, heritage management, uncertainty.

Birnbaum et al. [45] 2021 Journal of Rural Studies Place attachment, regional identity, digitalization, rural
areas, sense of place, regional development.

Blondin [46] 2021 Geoforum Place attachment, voluntary immobility, adaptive
capacity, Pamirs Tajikistan.

Casonato and Vedoà [47] 2021 Img Journal
Heritage education, tourism education, territorial
fragilities, everyday landscapes, suburban landscape
representation.

Giliberto [48] 2021 University of Leeds Heritage, challenges, globality.

Bergman Rosamond [3] 2022 Journal of Global Ethics World heritage, cosmopolitanism, Indigenous justice,
Sápmi, extraction.

Crowley et al. [49] 2022 Climate Resilience and
Sustainability Heritage, culture, assessment.

Fitzpatrick et al. [50] 2022 Journal of Cleaner Production Degrowth, post-growth, policies, policy-making,
transition, proposals.

Marieke et al. [51] 2022 Journal of Rural Studies
Regional shrinkage, population decline, place
attachment, sense of belonging, Norway, the
Netherlands.

Naramski et al. [52] 2022
Journal of Open Innovation:
Technology, Market,
and Complexity

Industrial heritage; tourism; open innovations;
transformation; ERIH.

Otero [53] 2022 Global Challenges Future, heritage, conservation.

Rowin et al. [2] 2022 Journal of Cultural Heritage

World heritage, historical landscapes, heritage
management and conservation, historical geographical
information systems (hgis), landscape, archaeology,
multi-perspective data integration.
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3. Results

As mentioned for the integrative review, we examined articles discussing topics
related to heritage definition and value, heritage memory and interpretation, heritage
transformations (Table 2). The integrated review data were organized under the following
themes: heritage: between definition and value (Section 3.1); heritage: between memory
and interpretation (Section 3.2); towards heritage transformations (Section 3.3).

3.1. Heritage: Between Definition and Value

Defining (and managing) the concept of heritage is not an easy task, mainly because
it consists of complex and interrelated tangible and intangible attributes, that range from
tangible manifestations, including the built environment and natural landscapes, to in-
tangible cultural features: society—its traditions, knowledge and cultural expression [54].
Throsby [55] (p. 106) identified three types of cultural heritage: built or immovable heritage,
such as buildings, monuments, sites or places, including groups of buildings and sites in
historic city centers; movable heritage, such as works of art, archives, artefacts or other
objects of cultural significance; and intangible heritage, that exists as musical or literary
works handed down to us from the past, or as inherited practices, language, rituals, skills
or traditional knowledge that individuals, but also communities and groups, recognize
as culturally significant. In heritage studies, ‘heritage’ is often understood as a process;
heritage is created, not something waiting to be discovered [56–58]. Although heritage
itself has a long history, as Harvey [57] notices, and, by definition, somehow reflects the
past, heritage is always contemporary.

The differences between ‘past’, ‘history’ and ‘heritage’ can be distinguished as follows:
‘the past (what happened), history (attempts to describe it) and heritage (a contemporary
product shaped by history)’ [56] (p. 20). Thus, as Tunbridge and Ashworth [56] (p. 6), point
out, heritage “is a product of the present, purposefully created in response to current needs
or wants and shaped by those requirements”. Harrison [59] distinguished between formal
and informal heritage. For heritage to become formal, it must be perceived as worthy of
protection legitimized by planning and legal frameworks. The key concepts underpinning
heritage in conservation practice are based on aspects of heritage values, authenticity and
integrity. Heritage refers to the transformation of objects, places and practices into cultural
heritage when values are attached to them, essentially describing heritage as a process [60].

Such conclusions were drawn by Mason [61], proposing a typology of heritage values,
arguing that sociocultural and economic values are conceptually different ways of assessing
and articulating heritage values; he suggested that there are different sociocultural values,
but they can be divided into the following categories: historical values reflect the past, for
example, through association with people or events, age value, technological features or
documentary potential; cultural and symbolic values are a type of values related to political
and civic values, as well as to craft or work; values that support ethnic group identity are
also included. Social values refer to “use of place”, especially in terms of place “public
space, common features of space”, or attachment to place; spiritual and religious values are
associated with sacred meaning; aesthetic values include not only visual properties, but
also smell, sound, and sense of heritage [61] (pp. 104–105).

Sjöholm [60] distinguishes two main categories of values: historical values, and
aesthetic and socially appealing values. Historic values refer to historical knowledge about
buildings, architecture or society, while aesthetic and socially attractive values include
architectural or artistic appreciation, together with other aspects such as symbolic value or
the importance of continuity in the built environment—here, aspects such as authenticity,
uniqueness or representativeness are attributed to motives of strengthening conservation.
Researchers point out that heritage values can be considered either intrinsic to objects or
socially constructed.

Thus, Graham notices, “heritage is more about meanings than material artefacts. It is
the former that give the latter cultural or financial value and explain why they have been
selected from the immensity of the past” [62] (p. 1004). According to Mason, “...anything
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anointed as heritage will by definition have some heritage value”, even if “value-forming
factors outside the object itself...” construct cultural heritage [61] (p. 100). In contemporary
theoretical discourses, heritage is often described from a constructivist perspective. Graham
and Howard [63] (pp. 2–3) defined the constructionist perspective as “referring to the ways
in which highly selective material artefacts, natural landscapes, mythologies, memories
and traditions of the past become cultural, political and economic resources of the present”,
and heritage as present-oriented, “created, shaped and managed for and in response to
present needs”. As Tunbridge and Ashworth [56] (p. 6) notice, “the present selects the
inheritance from the imagined past for present use and decides what should be passed on
to the imagined future”. Heritage value indicates its further development.

Viewing heritage as a commodity, Graham et al. [64] (p. 22) argue that being “sold
simultaneously in many segmented marketplaces” supports the idea of heritage as a present
economic resource. Thus, authors listed three of the most common policy areas from those
that touch on the relationship between heritage and economic activity: first, heritage is
economic activity itself, an industry that takes over the structures of the past, associations
and cultural productivity, and trades them for an economic return that can be measured in
terms of jobs, profits or income; second, heritage sites can be treated as sites of economic
activity and evaluated according to their ability to attract, accommodate or repel economic
functions; third, and most indirectly, heritage in its various manifestations can be used to
create and promote local images for dominant economic purposes. Thus, heritage is not
only an object, but also an economic resource.

Discussions by various scholars show that heritage is a very complex phenomenon
and can be described and studied from many different aspects. Heritage as a process refers
to the transformation of objects, places and practices into cultural heritage with multiple
values. This awareness comprehends and accepts heritage as an inexhaustible source and
makes it possible to reconsider existing and emerging values.

3.2. Heritage: Between Memory and Interpretation

Despite the many definitions of heritage in scholarly sources, Smith [58] (p. 11) states
that “heritage does not really exist” and argues that “there is a rather hegemonic discourse
about heritage that creates the way we think, talk and write about heritage”, and that
heritage is “ultimately a cultural practice concerned with creating and regulating and
understanding a spectrum of values” [58] (p. 11). The phenomenon of heritage can be
defined as a kind of mediator between mythical (constant and unchanging holistic system)
and discursive (changing system of attitude towards myth, only reflecting that period)
realities [16].

Linn-Tynen [19] notes that heritage is used as a means of asserting and transmitting
identity, just as one’s own identity influences what is recognized as heritage, and heritage
allows present individuals to connect with the past, a process that contributes to self-
understanding and identity formation. Some authors argue that heritage is an incomplete
and selective process [12]. Identity or cultural memory indeed changes quite often, but
only in its formal expression or action, which is based on conscious intention [16]. Heritage,
in this context, is thus not automatically viewed as ‘heritage’ without prejudice; rather, it
is a discourse as a “cultural practice” [14]. In recent decades, there has been a significant
increase in what is considered cultural heritage [58,59,65].

Harrison [59,66] described this period as a ‘heritage boom’, concluding that, with the
accumulation of so many different traces and memories of the past, we rarely consider
which heritage objects, places and practices can be removed from museums and galleries
or allowed to collapse, and, very rarely, those objects, places and/or practices privileged
as heritage become or are transferred and transformed into something else. As cultural
heritage is important to individuals, groups and communities [20], it is thus necessary to
identify, discuss and analyze the destruction of memory and heritage to understand the
causes of destruction of heritage and memory.
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Rethinking the conceptual evolution of cultural heritage, as pointed out by Viejo-
Rose [67], cultural heritage can be perceived as simultaneous processes, such as places,
products, projects, performances, etc., but is now generally understood as property or
objects. Overall, it is emphasized that the perception of culture is related to people’s
interpretations [21]. Modern networks, and the processes of integration of the various
disciplines arising from them, create an environment where cultural heritage is seen as
a narrative phenomenon lying between myth and reality [13]. Although heritage and
memory are related to self-construction at a personal level, as Viejo-Rose [67] notes, they
are also strongly intertwined with society in the ever-growing and ever-changing rela-
tionship between the self and the world. Di Pietro et al. [15] argue that the relationship
between identity and heritage can be studied both with individuals, in the formation of
their personal, interpersonal and cultural self-awareness, and with nations, regions and
localities. Linn-Tynen [19] notes that cultural heritage can evoke intense emotions. Accord-
ing to O’Donovan [17], critical heritage is one way of understanding the progressive and
condemning potential of nostalgia, which relies on the intimate connection with the past.
Thus, Biskas et al. [18] argue that, although nostalgia is related to the past and influences
perceptions of the future, heritage and memory are strongly interrelated, and are dynamic
and changing phenomena.

As Sather-Wagstaff [68] states, heritage and memory are similar, with a synergy of
productivity across multiple forms of communication; at the same time, we share and
create memories together with others through different narratives and ways of telling
and doing, and heritage is shared and created through telling, retelling, working with
landscapes, performing, etc. Therefore, it is important to understand how this interaction is
experienced. Apaydin [20] defines memory as an extremely complex concept, as it has been
interpreted from different perspectives. Cultural memory can be understood as the process
of remembering and forgetting, in which individuals and groups continue to reshape their
relationship to the past, thus repositioning themselves in the relational sites of established
and emergent memory [69]. Sather-Wagstaff [68] notices that heritage and memory share
many related characteristics, allowing their symbiotic and dynamic relationship to interact
with each other in social life.

Heritage and memory can be experienced individually and collectively, and require
long-term social and interpersonal interaction to persist, so, in practice, memory and
heritage are partial, subjective, contested and thus dynamically changing—never changing
and static. Additionally, the question of how to define memory remains open.

3.3. Towards Heritage Transformations

The transformations of heritage are analyzed in the scientific literature in the context
of climate change and changes of eras, industry and cultural environment. The authors
discuss how part of the heritage is lost and how it is rediscovered by people again, al-
ready transformed, creating new interpretations, meanings and attachments to the existing
place/location or object.

3.3.1. Heritage Transformations in the Context of Climate Change

When discussing heritage transformations in the context of climate change, Seekam
and Jo [27] use the concept of resilience, showing that, by extending the heritage paradigm
from a pure conservation perspective to also include a transformation perspective, loss can
be addressed and learning facilitated. The researchers apply the concept of transformational
continuity to the field of heritage, enabling the continuity of heritage values and the
development of local meanings and benefits to society in the context of climate change.

When heritage features are significantly affected by climate events, some of them
could remain damaged as a reminder of the vulnerabilities embedded in events and
places, as transformation allows for a reshaping of values. The authors suggest that a
change in heritage policy could enable two distinct moments of learning from loss: (a)
following impacts that severely damage areas, (b) actively cultivating and transforming
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heritage values, allowing of appearance of new heritage values in the future in these
rapidly changing areas. Concepts of transformative continuity in relation to time and
memory thus become decisive aspects of political change. However, research is needed
to document the success or failure of heritage adaptation actions, because there remains a
potential danger that adaptation actions may negatively affect the values of the communities
involved [23,70,71].

Scholars recognize that landscape transformation depends on heritage and identity
values. Heritage here focuses on traditionally linked community values and broader
societal values [72]. In fact, UNESCO, in its policy guidelines for sustainable development,
recognizes that “people and the environment, interacting and influencing each other in
complex ways, are key components of the resilience of communities” [73] (p. 3). Therefore,
heritage researchers consider the rethinking of the traditional conservation pattern (i.e., the
static preservation of the tangible heritage resource’s condition) and related policies, taking
into account the expected impact on tangible heritage resources and intangible values, the
diverse and dynamic attributes of those values, and the probability of loss from changing
climate conditions.

Seekam and Jo [27] suggest that the heritage field adopts the ecological resilience
framework to expand the conservation paradigm, and use the concept of transformational
continuity when talking about heritage change. Transformative continuity is a rarely
used, but relevant, concept in the field of heritage, emerging from historical and ethno-
graphic studies of local social structures and cosmologies, and concerned with the “relative
dynamism and power” (i.e., structure) of interacting local and global forces [74] (p. 102).

Here, transformative continuity is understood as the ability to convey aspects of the
cultural landscape, especially tangible and intangible heritage, cultural values and connec-
tions to places, and benefits to society, whether or not they are restored through continuous
adaptation, or reshaped after disturbance, in advance, or by autonomously adapting to new
cultural landscapes [27]. In other words, the authors argue that transformative continuity
recognizes that cultural landscapes are constantly being remade.

The initial shift in aspects of the disrupted cultural landscape is to preserve some
of these climatic impacts and associated vulnerabilities to the associated social and en-
vironmental vulnerabilities embedded in specific geographic locations [27]. Similar to
other imperatives, such as sites of genocide [75] and sites of “negative heritage” where
heritage features are destroyed or created during conflict [76], there is precedent for the
preservation of “heritage as memory”, where sites of natural hazards and the effects of
climate change function because they not only transfer the memory of change, but can
also be a means of disaster mitigation [27]. It is also argued that heritage not only allows
for the recollection of “past meanings and representations in the present” [77] (p. 94),
but also supporting a process of ongoing memory formation, in which people can shape
and discover new meanings through the negotiation of the present and the future. The
ability to discover predictable and autonomous qualities of world heritage, that move
from climate change impacts to adaptation, can also foster ‘transformative learning’ [78],
allowing ongoing reflection on—or recollection of—lived experiences and connections to
cultural and natural heritage.

According to transformative learning theory, individuals interpret and re-interpret
their experiences to make sense of the world around them. Going beyond the simple
acquisition of knowledge that informs future actions [27], this directly shapes adaptive de-
cisions: by being clearly involved in heritage planning and decision-making, communities
can interpret and reinterpret resilience when focusing on their values, traditions, assets
and capacity for reflection. Furthermore, enabling change in world heritage properties
threatened or affected by climate change could be a strategy to “open ourselves to a more
meaningful and reciprocal engagement with the material past” [30] (p. 179).

Thus, when transforming heritage sites, a logical path towards a new framework could
be to focus on preparing heritage sites for transformation by action, but only those that
are “minimally intrusive” [30] (p. 160), to facilitate the shift of value from the known, to
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overcome the tendency to constantly invest in maintenance, and to prolong the inevitable.
Thus, Crowley et al. [49] argue that understanding how people envision their futures in
the context of climate change requires an understanding of the role of intangible cultural
heritage in adaptation and resilience, which is very different from how heritage can be
dynamic in terms of responses to local needs and experience.

Coastal sites, which are close to the water, are already experiencing some of the
most damaging effects of climate change. The situation is predicted to get worse in the
future [28]. Coasts are one of the first places where climate change can have a big impact
on heritage that occur over the longer term, especially since they are so visible and easy to
see [70,79].

Venture et al. [44] study the natural and cultural heritage case of traveling north
around the coast from the Marconi Memorial to Gunwalloe Storm Church, which also
faces a radically uncertain future due to the projected impacts of climate change, though a
number of adaptive measures are planned to ensure that the buildings continue to serve the
local community while responding to the changing coastline. Such a complicated continued
physical existence of cultural heritage forces communities all over the world to face difficult
decisions, inviting them to constantly think about how to take care of cultural heritage,
taking into account environmental changes.

Perceived mismanagement of any of these heritage values can lead to tensions and
misunderstandings between heritage professionals and the communities that value them.
Lindsay et al. [26] point out, that heritage managers need to make a conscious and ra-
tional decision to whether or not to take action, and default should not result in loss.
Venture et al. [44] argue that impact of climate change is likely to be most visible on tangi-
ble, physical assets, but environmental change processes will also have a significant impact
on traditional cultures and intangible heritage practices in the coming decades: the rela-
tionship between tangible heritage and intangible expressions of community, memory and
belonging is complex and dynamic, and will only become stronger as change accelerates—
as climate change can lead to the emergence of new collective meanings and memories
and the erosion or disappearance of the old. The shore we see today is not the same shore
we saw yesterday, nor will it be the shore we will see tomorrow [44]. Many places in the
world will need to be protected in different ways in the future, but it is important to think
about what protection and actions can be taken now in helping them. Dawson et al. [28]
remind us that our decisions today will affect what we pass down to future generations,
and Berenfeld [80] believes that we should spend our money more wisely on “creating
a future history of that doomed place“, because the efforts to shore up eroding sites will
eventually fail.

Thus, it is still necessary to think carefully and evaluate whether it is worth investing
in the preservation of heritage, or whether it is still necessary to allow it to change, create
new values and open up new meanings for us and the communities. Here, the idea of
transformative continuity proposed by the authors could be a lens through which we could
look at the transformation of heritage.

3.3.2. Heritage Transformations as the Loss of Heritage

Climate change is causing archaeological sites all over the world to be damaged. These
sites provide information about the past, and can help us understand our place in the
present world. Venture et al. [44] believe that a conversation is needed to help people
and practitioners understand and engage with change. Researchers analyze the future of
coasts in the context of climate change today, and discuss the adaptation of heritage and
communities to the inevitable changes. There are many different ways of dealing with
heritage loss, and we need to come up with creative solutions quickly. However, authors
do not address the question of how to preserve and protect coastal or other heritage, but
rather seek to explore how to respond to and understand loss.

Thus, heritage is considered a non-renewable physical resource that, once lost, dis-
appears forever. This notion of heritage continues, but aims to contribute to an emerging
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critical literature in which heritage is a resource in constant flux. Recognizing that loss is not
absolute or universally experienced, it is nevertheless argued that it is time to start thinking
about new ways of engaging people with the themes of loss, change and transformation of
cultural and natural heritage.

If the eroding physical site can eventually be lost, preserving a place means making
records of it in different ways, such as drawings, photographs, or compiling oral stories, so
that people can remember it even if the physical site is destroyed. Using such means can
open new opportunities for public engagement and, as Ives et al. [25] reported, the public
desires to be involved in practical work at threatened places “while the sites still exist.“ In
this way, the community has a connection with these places.

The importance of involving the public in preserving coastal heritage sites is growing
in a time of accelerating heritage loss. One of the key elements, when managing risks
associated with climate change [26] and working with a range of stakeholders, that allows
the integration of resources [81] and the involvement of members of local communities [24],
is the building of the partnership.

Venture et al. [44] identified four distinct themes related to the loss of coastal heritage—
although independent, these themes may interact with each other over time: (1) invisible
loss (invisible), which deals with previously overlooked heritage; (2) adaptive loss (adap-
tive), which acknowledges the transformative nature of place; (3) inevitable loss (inevitable),
which includes loss of inheritance over long but unpredictable periods; (4) radical loss
(radical), where future history of landscape-scale change needs to be considered. Heritage
will be at “risk of significant change”, not only from the physical processes of climate
change, but also from human efforts to mitigate it. Heritage organizations are increasingly
perceiving that the climate is changing, and that, without action to mitigate the impacts
of climate change, it may be necessary to address those changes rather than deal with
them [82].

Much of the academic literature on climate change and heritage emphasizes heritage
management and conservation approaches to prevent or minimize damage to historic
structures [23]. However, in recent years, literature started to examine aspects of inevitable
change and loss, that focus on creative and cross-sectoral approaches in responding to
climate change, and emphasize innovative community engagement strategies. Related
sciences have begun to explore the transformative aspects of heritage loss and alteration,
and the potential for value to appear through natural processes [22,30,31]

When working with communities, it is important to address loss, foster engagement,
and foster the confidence-inspiring conversations needed to address challenges and seize
opportunities, while leaving space to react when the unexpected happens [44]. Thus,
Cunsolo Willox [83] points out that, if incomplete, healthy grief can lead to an inability to
reconnect with the altered landscape after certain losses.

Naramski et al. [52] argue that openness of the transformation processes can help deal
with the negative heritage issues that often occur in former significant industrial areas
which have lost their original function. Hogberg et al. [32] believe that heritage should be
more creatively and more effectively connected with the social, economic, political, and
ecological challenges of our time. Authors hope that this can be achieved with future
solutions through greater creativity and comprehensiveness.

Heritage sites are often organized around a particular moment in time, a significant
period that is chosen as appropriate to tell the story of that particular place and often
includes past changes and adjustments in interpretive narratives, while contemporary
and future changes are not [32,66]. Because of today’s stability and drive to preserve,
current and future changes can be difficult to understand and accept; however, loss is not
inherently negative and is not definitely a linear process, so the prospect of loss can even
rekindle interest in certain places or topics, giving them new inspiration [84]. Therefore,
transformational processes of change can provide opportunities for the human world and
for the natural world [82]. Actively recognizing the positive aspects of loss can help us
establish a new relationship with the environment that will become increasingly important
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when facing an uncertain and unknown future [44] as an evolving phenomenon, reflecting
our contemporary sensibilities and values [29].

Initially, a place may be classified as subject to imminent loss, but funding sources
and community interest may initiate a transition to adaptation to the loss. If funding
or interest declines, the location may return to imminent losses or even begin a journey
toward radical losses [44]. This framework is also useful for practitioners to understand
how change and loss have been experienced historically and how these experiences can
inform contemporary responses. When working together, society and practitioners would
be able to construct narratives of past change in relation to changing futures, and highlight
how transitions have provided new opportunities in the past and may do so again [85–87].

While this framework has been developed specifically for the physical loss of cultural
property affected by accelerating coastal change, it provides clear guidance for under-
standing other types of loss and the range of possible responses. By seeing loss as a
transformative process rather than a terminal process, a journey rather than an end, it is
hoped that the heritage sector will be able to engage in more constructive conversations
about vulnerable places and guide their management, now and into the future.

4. Discussion: Experiencing Heritage Transformations

Taking the above into consideration, how do we experience heritage transformations
today? Living in times of change, we are experiencing the demolition and transforma-
tion of heritage. In recent years, heritage researchers have engaged in a provocative and
useful debate about the heritage process from a transformational perspective. Therefore,
Apaydin [20] notices that researchers argue that the destruction and transformation of
heritage is also part of the necessary heritage process, which can even be a positive change,
creating new heritage and memories. So what happens to ideas of memory and heritage at
present? Viejo-Rose [67], considering current ideas of information and knowledge dissemi-
nation, notes that emerging models of understanding memory and heritage have moved
significantly, from a hierarchical vision guided by the brain, to one of an interconnected
network of online networks, and finally to today’s flexible, free-floating network–“cloud”
model, holding together through a symbiotic balance of input and output. This supports
Rudokas’ [13] idea that today we are becoming increasingly aware of the field of cultural
heritage of the 21st century by carrying out processes of disciplinary integration, which
include not only the cultural, but also the holistic, comprehensive field, covering areas of
modern life. Thus, it seems sensible to rethink Smith’s [58] (p. 11) idea that “heritage does
not really exist” because it is constantly transforming.

When discussing and experiencing the phenomenon of heritage transformations,
this integrative review highlights the importance of paying attention to three layers of
connection to the possible perspectives: personal, local, and regional. Thus, the discus-
sion is divided into the following sections: heritage transformations—“I”—as personal
transformations, heritage transformations—“Place”—as local perspective, and heritage
transformations—“R”—as regional perspective (Figure 1).

4.1. Heritage Transformations “I”—As Personal Perspective

When discussing the theme of transformations, various studies on tourism also ex-
plore the theme of personal human transformations, through experiencing tourism and
heritage [9,10,35]. Personal transformation is a complex and invisible phenomenon, meaning
a “radical inner rearrangement through processes not yet understood by science“ [36] (p. 52).
Although philosophers and psychologists have discussed personal transformation for a long
time, it is only recently that it has attracted attention in the study of tourism experiences.

Researchers present early research that specifically examines personal changes in
travelers. Sheldon [37] recently reviewed the multidisciplinary literature describing el-
ements of transformational experiences, and discussed tourism scenarios that facilitate
personal change processes, combining transformation with moments of fear, challenge,
flow experiences, and mindfulness.
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Similarly, Pung et al. [35] analyze the essential aspects of the experience that tourism
tends to change, and provided a conceptual framework for tourism change, rejecting the
idea of the climactic moment of a place as a major factor contributing to the tourist’s
self-transformation. Reflection, interpretation of experience, value integration, and change
of knowledge and attitudes are among other factors leading to self-transformation in
tourism [7,35,37]. Numerous investigations on personal experiences have been concerned
with the forms, conditions and results of change within the tourism environment, with
small consideration paid to what the transformative experiences actually are.

The latter multidisciplinary research of Ross’ [36] concept of transformation suggests
that three constructs of the human—ego, mind, and body—change in transformation
experiences. The author points out that, for transformation to occur, any of these forms
must first exist, and should be affected by the creative forces that create these forms and life
itself. New circumstances, relationships, and events in a person’s life are the creative force
that leads to new states of life experience and being. However, Ross [36] (p. 59), notes that
“many transformational processes occur deep within the individual”, so changing forms are
difficult to notice “until the individual has almost changed”. The authors’ analysis suggests
that the ego transforms when it experiences greater self-awareness or self-acceptance.
Secondly, the mind changes as individuals experience climactic shifts in thought and
revelation, and in the body, which is a structure for storing energy and matter, sensations
and emotions are recorded. Therefore, personal change takes place in many ways through
various changes in ego, mind and body.

Matteucci [10] presents the concept of existential hapax created by French rationalist
Michel Onfray to understand experiences of self-transformation. The concept of existential
hapax is, as argued by the author, to be distinct from the more benign transformational
experiences of tourism. In the case of hapax, the three forms of ego, mind, and body
are greatly transformed. Furthermore, hapax is in fact a special and irreversible physical
experience that embodies the climax of a life crisis. In order to better understand such a
transformative experience, the author suggests emphasizing individual biographies and
embodied, relational experiences, not only during a tourist’s trip. Matteucci [10] thus asks
what are the key aspects that tourism researchers can learn from this concept? According
to one researcher [10], studies that connect emotions, body sensations and memories of the
past can add value to concepts of tourism transformation.

In their research, Richardson and Insch [9] talk about the existential transformation of
individuals through nature tourism (specifically, in this case, the Orokono Eco-Sanctuary—
Te Korowai o Mihiwaka in Dunedin, New Zealand) by identifying the characteristics
of transformative tourism experiences before and during the trip. The findings of this
study suggest that personal status is a vital element in the transformational outcomes
of travel. As part of a shift in personal existence, the authenticity of experience through
travel has become an increasingly popular topic in tourism studies. Scholars argue that
now individuals, as human being who are consuming tourism, are seeking a meaningful
transformation from it [7]. Although research is focusing on positive post-travel outcomes
after transformative travel experiences, the literature provides little information about
the characteristics of such experiences before and during travel. In order to evaluate the
transformation of tourists, reflecting on past experiences and understanding the present, it
is important to study not only tourists’ evaluations after the trip, but also their emotions
and feelings during the trip.

Authenticity in tourism and the achievement of inner transformation through the tourism
experience are “both the motivation for travel and its unexpected outcome” [52] (p. 4). Kir-
illova et al. [7] and Soulard et al. [11] point out the need to study the role of emotions
in transformation. There is no a specific desire of the tourist experiencing a transforma-
tion before traveling. The tourist participates in activities that provide excitement and
meaning for him during the trip, but he will have reflection on these existential givens [9].
Later, usually at the end of the trip there suddenly occurs the spontaneous event. Then,
by remembering these evocative events, visitors begin to understand what their travel
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experience was like, and when this awareness extends into their daily lives, visitors can
better understand themselves. In order to live authentically, the tourist after the trip will
perceive his existential anxiety as a warning about irreconcilable differences, encouraging
him to realize and resolve them. The quest for authenticity continues, and after gaining a
clearer understanding of self-perception, tourists begin making significant changes in their
lives. In this case, as Apter’s reversal theory explains, the tourist’s mindset plays a central
role in the transformation [88]. According to Richardson and Insch [9], the main difference
between visitors (tourists) in experiencing personal transformation is their personal state
of being—they are all open to the experience in a paratelic way. Thus, paratelic thinking
is about the state or mindset of participants, as well as openness to new experience and
the ability to see that experience with a new, unbiased eyes, and it allows for transforma-
tive steps to occur [88,89]. Thus, the personal transformation of a tourist experiencing
heritage is multi-layered and based on experience and openness to what is happening in
the present—the “here and now”.

After a deeper consideration of the “I”, the personal perspective, it seems that the
tourist experiences some self-transformations during or after the trip. The structure of his
ego, mind and body, or all of them, may change, and perhaps his entire life. It has become
clear that people perceive tourism in an authentic way, and there is no doubt that tourism
is a phenomenon that has transformative power and can influence individual perceptions
of heritage.

4.2. Heritage Transformations “Place”—As Local Perspective

As, nowadays, the phenomena of globalization has increased mobility and spatial
homogeneity, and the loss of cultural specificity emerges more and more often, researchers
are plagued by the question: does the concept of “place” still mean something to individual
people [90,91]? The answer should be positive, as places have not lost their meaning [39]. If
anything, the concept of “place” has enhanced its value nowadays, particularly in regional
areas, as neighborhoods, villages and small towns [92,93]. Place points to a space that
has acquired meaning through individual, collective or cultural processes: [94,95] the
multisensory memories, symbols and experiences experienced and felt in a place. Similarly,
Leonard [96] defines a place as a collection of spaces made meaningful through people’s
experiences and ideas.

Place attachment is not only the subject of analytical research, but also a norm-oriented
debate [45]. Place attachment is shaped by cultural, socio-economic, environmental, and
historical variables, and the relationship of place attachment is complex [46]. The term is
broad, and includes the connections that individuals develop towards the various dimen-
sions of place. Individuals can make connections with their neighborhood, village, city,
province, state, etc. [97]. Marieke et al. [51] recognize that place attachments are diverse, as
residents may be more or less attached to different aspects of a place, and place attachments
are stratified along different dimensions. For example, Raymond et al. [98] presented a
conceptual model of place attachment that distinguished place identity, place dependence,
social connectedness, and nature connection as important dimensions of place attachment.
Place attachment is also understood as an emotional connection between a specific person
and a specific place or its characteristics [38,99,100]. As a process, place attachment involves
a relationship people have with a place that involves many senses and emotions [101,102].
Marieke et al. [51] claim that individual biographies are impacted by place of residence,
when local customs, traditions and language are considered by residents to be an integral
part of their identity, which determines the sense of community and attachment to the
region. The concept of place attachment is multi-layered [45]. One aspect of that concept,
for example, is the natural or tourism features that can foster attachment to a place by
giving the place an aura of uniqueness and distinctiveness [103]. Therefore, the information
about a place and what it offers to residents and tourists, aesthetic landscapes and place
factors can be an important part of attachment [104].
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Authors [40,42,105] present their version of ‘place’—creating a sense of place through
place storytelling. Zonn [40] emphasizes that the stories people tell about places reflect
the identities of both—personal and collective identities—and, therefore, suggests that any
understanding of their essential connections must begin with personal accounts. According
to the author, personal stories of place are framed and told to provide a connection between
an individual’s identity and the place they are telling, which can serve as examples of
pathways that, in turn, can reveal bigger and more complex stories beyond the self. One
researcher [40] observes that the role of history, memory and change, in individual and
collective contexts, is integral to the process of place identity formation. The identities of
people and place can be mutually constitutive, and begin at the most organic level—the
individual and his immediate environment.

Pollice et al. [42] point out that place narrative is a type of place narrative that fosters
place development and helps foster a sense of identity and belonging among community
members. Telling stories about lived and experienced places is the inherent and intriguing
appeal of these stories—a distinctive and unique statement of how personal backgrounds,
experiences, events, histories, and individual personalities are somehow expressed in
the way places are made [40]. Placetelling, as the method of creating place stories and a
strategic asset, supports communication and advertising processes [42]. Carmona [106]
argues that placemaking depends on context, placemaking processes and power relations
between the stakeholders involved.

Placetelling provides pragmatic evidence for the importance of the territorial element
and identity in defining shared, bottom-up narratives about place and, consequently, how
these elements could coalesce into an effective strategic instrument for place develop-
ment [42]. A good example is sustainable tourism destination narratives. According to
the author, the link between placetelling and sustainability is self-evident, arising from
the need to create a narrative mechanism that allows the local community to recognize
the interrelationships that bind it to its place, and this interrelationship makes it a unique
social organism; here, the adjective “indigenous” means that the community is such that
it identifies and symbioses with its territory. Casonato and Vedoà [47] notice that there is
a growing interest in sustainable tourism and projects that involve local communities to
promote lesser-known places. Such narratives can increase feelings of belonging to other
cultures, fusing territorial appeal and promoting mutual empathic connection [107].

The essential purpose of placetelling is to form an identity narrative that emerges
from the local community’s process of self-representation. This is very relevant for ideas
of possession in island sites. Thus, the authors [105] analyze the case of the Cape Verde
Islands. In the case of Cape Verde, insularity leads to debates about local communities’
self-representation through the use of their cultural and symbolic heritage, as well as
tourism in the development of local development strategies. Although Cape Verde has
a wide assortment of environmental and cultural resources, it is considered to be only
a coastal location with high exposure to resource scarcity and landscape degradation
processes. Economic reforms are underway to attract foreign investment and increase job
opportunities; these also include strategies to diversify the tourism supply according to
the principle of sustainable tourism, focused on the essential goal of preserving territorial
capacity. Additionally, it is important to understand how to increase the attractiveness
and charisma of a place through actions that can stimulate the emotional imagination of
tourists, especially given that tourists are increasingly motivated by a desire for intense
cultural experiences [108]. It is important to mention that tourists are not the only actors in
the placetelling process: the main actor is the place itself.

The tourism literature also discusses the experiential benefits consumers derive from
visiting a heritage site [87,109–111]. First, the heritage experience is proven to be authentic,
i.e., experiences of certainty, reality, and truth [112]. Objects and places play an important
role in authentic experiences [113]. Second, literature has also highlighted the fact that
immersion in heritage experiences encourages consumers to discover and expand their
knowledge, a source of excitement and joy [114]. This intellectual stimulation prompts
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them to reinterpret the stories that heritage offers [115] and develop their own past experi-
ences [116]. Third, the experience of heritage is essentially also an aesthetic experience, and
visitors value heritage not only for what it stands for, but also for its aesthetics [109,113].
These studies suggest that cultural heritage consumption can have an impact on individuals
through attachment and loyalty to cultural heritage, or to a concrete heritage place [117].
Heritage experiences also influence consumer identity [8]. This effect can occur both at the
individual level, which forces people to redefine themselves after the experience [118,119]
and at the collective level, as heritage facilitates community solidarity [120]. It seems that
here that when the „Place“ perspective meets the „I“ perspective, a tourist transforms
himself after the special, unique and authentic heritage and/or place experience.

According to Zoon [40] (p. 4), “a place is a place that has meaning for someone through
experience”. Place, in this context, is the place that can be identified in space, time, and
content, and meaning is the element that gives a place its identity. Thus, one of the goals of
telling local stories is to help create a sense of belonging to a place, to increase the awareness
of the existing identity, not only for the tourist, but also to provide a new development
direction for tourism, the development of the region, and, through experience, to help
transform the existing local heritage as well.

4.3. Heritage Transformations “R”—As Regional Perspective

The processes associated with heritage transformation are based on various aspects of
human knowledge and creativity, taking into account economic, social and cultural changes
and societal needs. The sustainable cities/regions of the future are widely perceived as
creative, smart and revolutionary, if urban and regional sustainability is gained through
new technologies or innovations [34]. However, given that cities and the built environments
of their neighborhoods are very resilient, it is also important to focus on how to make
cities resilient using resources (stories, artifacts and places) taken from the past. Lillevold
and Haarstad [34] regard this as a “deep city” view of the transformation of cities and
places. According to the authors, depth—the sense of place that is shared—can be used as
a resource against unsustainable development and the development of commercial centers.

In another example of place transformation, Chilingaryan [54] suggests that, nowa-
days, many former industrial and mining areas are adopting tourism as a strategic tool
for their regional and economic revitalization. This is also the revitalization of former
industrial regions. It is clear that many architectural structures adapt to the changing needs
of society by fitting into the conventions of a certain period of time. All good environments
have grown slowly over a long period of time; thus, redevelopment paradigms seeking to
improve and integrate the built environment inherited from the past are part of today’s
heritage management [54,121].

Current political debates on sustainable urban development are often based on eco-
nomic and technical terms, positing that urban transformation is achieved through intel-
ligence and innovation [34]. Urban locations are recognized worldwide for their role in
fostering these innovations by creating an environment that encourages entrepreneurship,
forward thinking and risk taking [122]. Despite this, the significance of the city’s historic
context is usually unnoticed or taken for granted.

A new scholarly literature on cultural heritage and sustainability is emerging, detailing
how cultural heritage shapes the sense of self and compactness of place [34]. Additionally,
and above all, it is about how heritage can be used to transform cities and places in different
contexts. This new knowledge broadens our understanding of how historical perspectives,
historical artifacts and a sense of place can be used as resources for the sustainability of
cities and places, and deepens discussions of sustainable urban development.

Therefore, it is relevant to examine how the historic structures of urban places can be
effectively applied, as capabilities and resources, for sustainable territorial transformations
to help maintain compact urban centers, energy efficiency or innovative consumption.
Lillevold and Haarstad [34] argue that a historical sense of place—the so-called urban
“depth”—can be a source of change for harmoniously developing cities and places. Accord-
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ing to the authors, this historically conditioned sense of place promotes harmonious urban
development by combating urban sprawl, often associated with high energy consumption
and automobile dependence, preserving historic urban structures and teaching sustainable
urbanization. Researchers analyze the case study of the city of Røros in central Norway.
The city center is decorated with historic wooden buildings dating from the 17th and 18th
centuries. The entire city center is on the UNESCO World Heritage List. It is a popular
tourist destination, with many cultural events based on the city’s history. As pointed
out by authors, the key here is to answer questions about how heritage can be used for
urban/place change in different contexts, and how cultural heritage and its protection
influences the development and meaning of culture. They do this by examining Røros
relating to sustainable urbanization. Sustainable urban planning is prevalent and cities are
now seen as key venues for addressing a range of social issues.

However, there are many nuances in these debates; it is clear that there are core
political perspectives focused on innovation and technology, such as post-industrial politics
or advanced entrepreneurship, with dominant visions of future cities [122,123]. Narratives
of post-industrialization and creative urban development have led cities to transcend their
historical heritage and attempt to restructure [124]. Against this trend, a large academic
literature is emerging that examines the role of strata, structures and historical artifacts in
sustaining and transforming urban areas. It can be said that more attention has been paid
to the links between cultural heritage and sustainability [34]. The sustainable development
of a place is a mix of the old and the new, not just pushing new ideas as if the canvas were
blank [33]. These insights show, in important ways, how the remnants and traces of the
past shape the possibilities of current and future projects of urban transformation [125]. A
historically derived sense of place—“depth”—can be a source of sustainable transformation.

The term “deep city” [34] is an emerging concept arising from archeology and heritage
studies. The nature of cities is interconnected and multi-layered, and one can only wonder
if and how these urban structures can be a resource for future cities, and help to reshape
them while maintaining them. The historical depth of the city is associated with the image
of memory, which is historical, material, and has the power of memory [126] To adopt this
conception of the city, we also consider the human historical influence on urban life, as
Duff [127] (p. 881) argues that “thick spaces are created between affect, habit and practice
that allow for personal enrichment and deepening of emotional experience”.

As Rossi [128] points out, cities retain and reveal their memories through buildings. In
this respect, to become smart or de-industrial, cities must not only overcome the artefacts
of the past, but also recognize that they are valuable tools for the change process. In
summary, cultural heritage is a source of sustainability. The idea that the past is a resource
for sustainable change is also supported by the scientific literature on climate change. For
example, Van de Noort states that he sees the past as a “repository of ideas and concepts
that can help build the resilience of communities in times of rapid climate change” [129] (p.
vii). Furthermore, Amundsen [130] believes that attachment to place may provide a better
starting point for adaptation to climate change than emphasizing the impacts of climate
change itself. The author notices that people’s sense of place is a powerful driver of action
and engagement, and is therefore critical to place-based sustainability transformations.
Abbiss [41] proposes an important new framework, within which drama in the television
age can be analyzed, recognizing and introducing elements of an aesthetic methodological
process that represented a more advanced vision than many previous academic responses.
According to Lillevold and Haarstad [34], when heritage helps reinforce a certain sense of
place, mall-based development and sprawl are inappropriate.

In summary, we can highlight the fact that heritage has played and continues to
play an important role in planning impacts on cities and societies. Urban transformation,
considering the sustainability of the built environment, cannot be based only on innovation
and environmental destruction. It is therefore important to reveal how a historically
conditioned sense of place, called the “depth” of a city, can create new possibilities for the



Sustainability 2023, 15, 6135 18 of 23

discussion of sustainable development resources. Urban development must be based on
the reuse, repurposing, and adaptation of the structures that make up our regional places.

4.4. Towards Heritage Transformation Perspectives

Cultural heritage, as Otero [53] points out, represents one of the most important
global industries today, delivering significant economic benefits to host countries, regions
and communities. When summarizing the discussion, it seems important to support
Rudokas’ [13] idea that, today, awareness of the field of cultural heritage of the 21st century
is growing, due to carrying out processes of disciplinary integration that include not only
the cultural, but also the holistic, comprehensive field, covering the areas of modern human
life. Therefore, it seems logical to rethink Smith’s [58] (p. 11) idea that “heritage does not
really exist”, because it is constantly transforming.

Additionally, when discussing the phenomenon of heritage transformations and ex-
periencing it, this integrative review highlighted the importance of paying attention to
three layers to global perspectives: personal, local, and regional. Thus, the discussion,
when layered into three layers—heritage transformations “I”—as personal transformations,
heritage transformations “Place”—as local perspective, heritage transformations “R”—as
regional perspective (Figure 1)—has revealed that all three discussed heritage transforma-
tion perspectives are experiencing significant global connections. The biggest challenge
of current and future heritage transformations is a dependence on being constantly inter-
connected (individually, locally, regionally), and on being constantly influenced by the
world’s challenges and its development trends. Furthermore, when trying to answer the
question of how heritage transformations and their perspectives could be integrated to
future tourism development, it seems important to pay attention to individually, locally,
and regionally interconnected layers of heritage transformations, leading to the integration
and creation of interwoven tourism values and experiences.

5. Concluding Insights

Heritage transformation allows for a transformation of values focused on the discovery
of future values embedded in shifts in relevance and interests. When dealing with climate
change and cultural heritage, some heritage may remain damaged to commemorate events
and place vulnerabilities [27]. We should pay attention to Silberman’s [43] remark, about
the long-term future effects of the COVID-19 pandemic on global society. Additionally, we
should agree with Chilingaryan [54], who states that heritage consists of things, such the
buildings and nature around us, as well as the traditions and customs that people have, as
well as society—its traditions, knowledge and cultural expression—and he further suggests
that it is the important part of our lives, and we should take care of it. Therefore, to where
is heritage oriented? Scholars define heritage as present-oriented, being “created, shaped
and managed for and in response to the needs of the present [63] (p. 3). Although heritage
and memory are related at the most personal level of a person’s self-construction, they are
also firmly intertwined with society, in the ever-expanding and ever-changing connection
and relationship between the self and the world [67]. Therefore, the question of how to
define memory remains open: Fitzpatrick et al. [50] point out that it is very unlikely that
the global environment will start to decouple from economic growth completely; Rowin
et al. [2] argue that it is necessary to change the dominant way of thinking about heritage,
trying to look for the ways to embrace the path dependency of the landscape. Giliberto [48]
notes that heritage research is a field that can help bring together different groups of people
and help them work together. Additionally, the idea of transformative continuity could be
a lens through which we could examine the transformation of heritage.

Personal transformation, through the experience of tourism and heritage, is a very
complex and even invisible phenomenon, which is defined as “a radical internal rear-
rangement through processes that science does not yet understand in principle” [36] (p.
52). Reflection, interpretation of experience, and integration of values and knowledge, as
well as changes in attitude, are among the factors that determine self-transformation in
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tourism. Travelers seek to meaningfully transform themselves through the consumption of
tourism [7]; therefore, the experience of existential authenticity during travel becomes an
important part of an individual’s existential transformation, and it becomes an important
part for local and regional development [131–134].

When discussing local perspective, the construction of meaning, as Hooper-Greenhill [135]
notices, should be related not only to individual interpretative processes, but also to the in-
terpretative communities. We should pay attention to the place storytelling—placetelling—
has in helping local communities to directly engage in the preservation of their common
heritage and pass it on to future generations. Furthermore, we should direct our attention
to the architectural structures adapting to the changing needs of society, fitting into a
certain period of time, and therefore becoming important when considering how historical
trajectories and sense of place can become resources for local sustainability.

Therefore, the regional perspective, as the transformation of the region, can be a long-
term process that requires strategic decisions and modern public management. Climate
change can lead to the emergence of new collective meanings and memories and the
erosion or disappearance of the old. It is necessary to start thinking about new ways of
involving people in the topics of loss, change, and transformation of cultural and natural
heritage, because loss is not itself a purely negative and linear process. Potential loss can
rekindle and inspire interest in new places and subjects. The transformational process of
change can provide opportunities for both the human world and the natural world, and,
by actively acknowledging the positive aspects of loss, we can develop a new relationship
with our environment.

In conclusion, we should agree with Appadurai’s [136] idea, that “cultures are and
always have been interactive to some degree” (p. 181), and with Bhabha [4], who points
out that culture is characterized as mixedness, even as cultural hybridity; that culture is
about ever-changing, ever-transforming processes. Thus, the biggest challenge of current
and future heritage transformations is a dependence on being constantly interconnected
(individually, locally, regionally), and being constantly influenced by the world’s chal-
lenges and its development trends. Additionally, when looking towards future tourism
development, it seems important to pay attention to individually, locally, and regionally
interconnected layers of heritage transformations, leading to the constant integration and
creation of interwoven tourism values and experiences.
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