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Abstract: Public acceptance and support for renewable energy are important determinants of the low-
carbon energy transition. This paper examines public sentiment toward solar energy in the United
States using data from Twitter, a micro-blogging platform on which people post messages, known as
tweets. We filtered tweets specific to solar energy and performed a classification task using Robustly
optimized Bidirectional Encoder Representations from Transformers (RoBERTa). Our RoBERTa-based
sentiment classification model, fine-tuned with 6300 manually annotated tweets specific to solar
energy, attains 80.2% accuracy for ternary (positive, neutral, or negative) classification. Analyzing
266,686 tweets during the period of January to December 2020, we find public sentiment varies
widely across states (Coefficient of Variation = 164.66%). Within the study period, the Northeast
U.S. region shows more positive sentiment toward solar energy than did the South U.S. region.
Public opinion on solar energy is more positive in states with a larger share of Democratic voters
in the 2020 presidential election. Public sentiment toward solar energy is more positive in states
with consumer-friendly net metering policies and a more mature solar market. States that wish to
gain public support for solar energy might want to consider implementing consumer-friendly net
metering policies and support the growth of solar businesses.

Keywords: solar energy; sentiment analysis; opinion mining; machine learning; natural language

processing; neural networks; bidirectional encoder representations from transformers; social media;

energy policy

1. Introduction

In 2020, solar power became the world’s cheapest source of electricity in history [1].
Solar energy contributes to greenhouse gas (GHG) emission reduction, offers new business
opportunities to landowners and energy providers, and allows utility customers to lower
their utility bills. Despite these advantages, less than 3% of U.S. electricity generation cur-
rently emanates from solar [2]. Support for renewable energy has expanded in the United
States for the last several years [3], yet renewable energy development often experiences
significant opposition due to skepticism surrounding financial benefits, system reliability,
and conflicts of interest with respect to utility revenue preservation [4].

Public acceptance and awareness of renewable energy are critical to renewable energy
development. Although public sentiment and opinion on renewable energy have been
studied in the last decade [5-7], few studies have documented public perception of solar
energy specifically. Public opinion on solar energy is worth investigating separately because
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different renewable sources such as geothermal, hydroelectricity, wind, and bioenergy
have unique advantages and requirements depending on the existing climate conditions
and state-specific energy policies. Furthermore, little is known about spatial variations in
public opinion on solar energy across the United States.

Many existing studies rely on surveys and interviews to understand public perception
of renewable energy. Although surveys and interviews can provide targeted individual-
level data, they can be susceptible to selection and response biases [8]. For example,
people who are more supportive of renewable energy may be more likely to respond to
surveys and interviews, which may yield bias. Thus, we take a different approach by
using social media data to measure public sentiment toward solar energy. Social media
is an increasingly popular means to express opinions and preferences and have been
used as a source of information for sentiment analysis of various social issues, including
vaccination [9], healthcare service [10], gun violence [11], marijuana legalization [12],
climate change [13], and the COVID-19 pandemic [14,15].

This paper has two main objectives. First, this study aims to understand public opinion
using data from Twitter, a micro-blogging platform in which people can post and interact
with messages known as “tweets”. With over 50 million active users in the United States
alone [16], Twitter provides an ideal platform for opinion mining as extensive amounts of
data are collected across a wide range of demographics and geographical locations. For
opinion mining, we utilized Robustly optimized Bidirectional Encoder Representations
from Transformers (RoBERTa) [17] based on recent development in the fields of Natural
Language Processing (NLP) and Machine Learning (ML). Opinion mining, also known as
sentiment analysis, is a field of study that analyzes people’s opinions, sentiments, attitudes
and emotions toward certain subjects or entities using computational linguistics and natural
language processing [18,19]. RoBERTa possesses an extensive pre-training phase which can
later be fine-tuned for a domain-specific task, which can yield highly accurate sentiment
analysis results. The second aim of this paper is to examine the energy market and policy
determinants of public sentiment toward solar energy. In particular, we focus on state-level
characteristics, including solar energy generation capacity, renewable energy portfolio
standards (RPS), net metering, renewable energy incentives, and solar market maturity.

The results suggest that public opinion on solar energy varies widely across states
and is more likely to be positive in states with aggressive RPS targets, consumer-friendly
net metering rules, and a more mature solar market. This study has policy implications in
addressing spatial disparities in public support for solar energy and future opportunities
for solar energy deployment. In particular, states which implemented consumer-friendly
net-metering policies are more supportive of solar energy, which may have implications
for solar deployment. We also discuss the benefits of using social media as a source of data
on public opinion and applying RoBERTa for sentiment classification in gauging public
sentiment toward solar energy.

2. Background

Public acceptance and awareness of renewable energy are critical to the development
of renewable energy industries and technology [20]. On one hand, lack of institutional,
political and community support is often identified as a key barrier to renewable energy
development [4]. Landscape modification and visual intrusion of facilities are highlighted
as main reasons for residents’ opposition to renewable energy [21,22]. On the other hand,
the contribution of renewable energy to the local and regional economy positively influ-
ences public support for renewable energy [23,24]. Not surprisingly, individuals” opinions
and preferences regarding renewable energy are highly associated with their belief and
perception of global warming, climate change, and environmental risk [5,25]. Views on
renewable energy are also determined by personal characteristics such as education, party
identification, and age [7,26].

Government policies and public opinion on renewable energy may relate to each other
in a bidirectional sense. Public acceptance and support for renewable energy may affect
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renewable energy policy adoption, which in turn encourages renewable energy deploy-
ment. Renewable energy programs and financial incentives can also mitigate uncertainties
in the energy transition, garnering public support and acceptance for renewable energy.
For example, RPS policy design and framing influence broad public support for renewable
energy technologies [6]. Additionally, net metering, or an electricity billing policy allowing
renewable energy system owners (e.g., residential, commercial, and industrial buildings)
to use the renewable energy generated, has been shown to facilitate solar energy deploy-
ment [27,28]. A well-designed, transparent net metering policy can mitigate market and
revenue uncertainties and help gain support from key stakeholders, including utilities,
solar businesses, and customers [29], despite compensation rate limitations negatively
impacting solar energy preferences after reaching a certain tipping point [27].

Public beliefs about the effectiveness of the policy-making and planning process are
an important predictor of public sentiment toward renewable energy. Public perceptions
of fairness in decision making about the siting of renewable energy facilities can mitigate
public resistance to renewable energy deployments [22]. Having trust in the policymakers
responsible for renewable energy development has a direct effect on public opinion [30].
Greater openness to information sharing about alternative energy options can enhance
public support for renewable energy [31]. However, lack of a common understanding about
the planning process contributes to the public reluctance of renewable energy adoption [32].
Public education and outreach around administrative and technological aspects of solar
energy can help reverse negative perceptions of renewable energy development [30,33].
Leveraging social networks and facilitating participation in the planning and development
process can also enhance public trust in solar energy development [34].

Electricity market characteristics and conditions also likely influence public opinion
on renewable energy. Public preferences depend on the price of conventional electricity
because renewable energy is considered an alternative to conventional electricity gen-
eration. While the availability of low-cost fossil fuel-generated electricity can make it
difficult to justify renewable energy development [35], increased energy prices can en-
hance public acceptance of renewable energy [36]. In addition, high upfront costs and
lack of adequate financing options are major barriers to public support for renewable
energy [30,34]. Solar businesses contribute to local economic development, by lowering
solar installation costs and creating new jobs, which in turn leads to public support for
renewable energy development.

The existing literature also documents temporal and spatial variations in preferences
and opinions regarding renewable energy. Public opinion about renewable energy changes
over time [37,38]. For example, Hamilton et al. [7] finds that public acceptance of renewable
energy shows clear upward trends from 2011 to 2018. Historical events (e.g., energy short-
ages and electricity price increases) can affect public awareness about renewable energy
technology [38]. Public acceptance of renewable energy also varies geographically, by
communities [39], states [7,40], and countries [41]. Spatial and geographical characteris-
tics, such as region-specific culture [42], solar radiation [43], and energy autonomy of the
region [41], influence spatial variations in public opinion.

Most empirical studies have used surveys and interviews to measure public opinion,
sentiment, awareness and perceptions of renewable energy. The literature finds broad
public support for renewable energy across the United States [6], Finland [44], Mexico [45],
Spain [46], South Korea [47], Portugal [48], Greece [49] and worldwide [20,50]. Surveys and
interviews have advantages in gauging individual-level demographic information, such
as gender, education, income [51], distance to renewable energy facilities, and previous
experience with renewable energy technologies [41], which is one of the key determinants
of individuals’ preferences regarding renewable energy.

However, surveys and interviews are limited in gauging temporal dynamics and
geographical variations in public opinions. Researchers are beginning to use social media,
especially Twitter, to examine public sentiment toward renewable energy [38,40,52,53]. Jain
and Jain [52] compare five different machine learning techniques for sentiment analysis
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and find that the Support Vector Machine (SVM) achieves higher accuracy than K-Nearest
Neighbor, Naive Bayes, AdaBoost and Bagging algorithms for sentiment classification
on renewable energy-related tweets. Using both traditional and social media for opinion
mining, Nuortimo and Héarkonen [53] find that public opinion on solar and wind has
been the most positive compared to other energy sources, including coal, nuclear and
biomass. Using Twitter data from 2014 to 2016, Abdar et al. [38] finds that Alaskans’ energy
preferences have become more supportive of renewable energy over time.

3. Materials and Methods

Data are from two main sources: Twitter [54] and the U.S. federal and state government
agencies. We use Twitter data for sentiment analysis, or opinion mining, of solar energy.
Twitter has been a valuable source for opinion mining, but the manual classification of a
large number of tweets is difficult and time-consuming. Thus, we use NLP and ML methods
to detect public opinion on solar energy automatically. Section 3.1 describes Twitter data
collection and pre-processing processes. Section 3.2 outlines recent developments and
approaches in opinion mining. Section 3.3 explains our sentiment classification model built
upon RoBERTa. Finally, Section 3.4 explains all predictors of public sentiment included in
the regression analysis.

3.1. Twitter Data Collection and Pre-Processing

The Twitter Application Program Interface (API) was used to collect tweets, which
are posts created by individuals on Twitter, specific to solar energy. Tweepy, a python
library for accessing the Twitter API is used to stream live tweets in real-time [54]. We
used ten keywords to stream live tweets, including ‘solar energy’, ‘solar panel’, ‘solar PV’,
‘solar photovoltaic’, ‘solar battery’, ‘solar thermal’, ‘solar power’, ‘solar-powered’, ‘solar
generation’, and ‘solar subsidies.” In total, 1,586,260 tweets specific to solar energy were
collected between January and December of 2020.

We removed URLs, “RT (ReTweets)”, and images from original tweets using the
library preprocessing [55], which aids processing text strings. We identified a list of words
that make a tweet irrelevant to public sentiment toward solar energy. These words include
‘Pokemon’, ‘Superman’, ‘galaxy’, ‘eclipse’, ‘solar plexus’, ‘solar-powered human’, and ‘I
will become your sun.” We also excluded the tweets that included the 10 keywords (e.g.,
‘solar energy’, ‘solar panel’, ‘solar PV’, ‘solar photovoltaic’) only in the user identification
(i.e., screen name and description) but not in the text, quoted text, or extended text.

Not all tweets include geographic information that is essential to this study. Only about
50% of the tweets have geographic information either where they are based or where users
tweeted. Of those, about half of the tweets are from countries other than the United States.
For the purpose of this study, we only need the tweets posted by users with geolocations
associated with the United States or the tweets by the users who identify themselves
based in the U.S. Thus we extracted tweets with geographic information based on the
self-reported locations in the user profiles as well as the latitude and longitude coordinates.
The final dataset includes 266,686 unlabelled tweets as a result of this extraction process.

Of the 266,686 tweets, 9000 tweets without duplicates were randomly selected to
be manually annotated. Authors classified them into one of the three classes: “positive
toward solar”, “neutral toward solar”, “negative toward solar.” Retweets are included
since retweeting is a way to express individuals’ support or opposition to solar energy.
Table 1 illustrates examples of tweets belonging to the three classes, positive, neutral, and
negative solar sentiment.
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Table 1. Sample Tweets for Three Classes.

Tweets

Sentiment

Solar energy has never been easier and more affordable to install.

Oil is the way of the past.

Clean solar panels have been shown to double their electrical output.
A Solar is where you have to invest. Positive

The only true path to energy independence. Combined with large
scale energy storage energy will be cheaper and more reliable.

Saving money with solar is at your fingertips! Give us a call today
and see how much you could be saving.

The U.S. solar industry adds 5600 jobs in 2019 and now employees Neutral

over 250,000 workers.

Solar Energy Data for March 2—Current weather Wind: 1.8 mph
Gust: 2.2 mph Energy Produced: 1221 watts

I've seen gopher tortoises and red-shouldered hawks rendered
bereft of habitat because of solar panel farms.

Tax credits for solar and wind energy are some of the unrelated
demands, and the bill should NOT be passed with anything related to Negative
solar power or Green New Deal.

Solar is expensive to maintain and return is not what everyone
is shouting about. A big battery was required to stabilize the grid due to unreliable solar power.

3.2. Related Opinion Mining Approaches

ML approaches have been widely applied to opinion mining. Opinion mining is the
computational treatment of opinions, sentiments, attitudes, preferences, and subjectivity of
text [56]. Sentiment classification is a sub-discipline of text classification, which is concerned
with classifying a text into a class for analyzing opinion or sentiment in texts. Although
human emotions and intents are highly complex in real life, the current state-of-the-art
sentiment analysis has achieved higher performance with a simpler classification task, such
as classifying texts into two (e.g., positive and negative) or three categories (e.g., positive,
negative, and neutral). Existing studies have reached around 89%-92% accuracy for binary
classification [17,57] and around 76%-81% accuracy for ternary classification [14,58].

Recent developments in NLP have produced effective ways for automatic sentiment
analysis using ML algorithms [59]. Lexicon-based approaches using supervised and un-
supervised ML algorithms, including Naive Bayes and Support Vector Machines (SVM),
have generated high accuracy in sentiment classification. They have gained wide popu-
larity in opinion mining [60]. More recently, deep learning approaches including Gated
Recurrent Units (GRUs), long short-term memory (LSTM) and Convolutional Neural Net-
works (CNN) have started using non-static word embedding and have shown even higher
performance results than the previous ML approaches in multiple sentiment classification
tasks [61,62].

Within neural network models, considerable progress has been achieved by the mod-
els using the Transformer architecture, which is based on a self-attention mechanism [63].
While such advantages have given rise to the development of new models, BERT (Bidirec-
tional Encoder Representations from Transformers), which uses contextual sentences and
word-embeddings to address the limitations of RNNs and LSTMs, has notably improved
the performance of sentiment analysis [64]. BERT is also the first large-scale bidirectional
unsupervised way of training the language model by using two main strategies, namely
as “masked language model” (MLM) and “next sentence prediction”. A number of BERT-
based models have been developed since 2018 including DistilBERT [65], AIBERT [57],
XLNet [66], and RoBERTa[17]. One of the key advantages of the BERT-based models is that
users do not need a large corpus of texts to train their models. Users only need to fine-tune



Sustainability 2021, 13, 2673

6 of 19

a BERT-based model using area- and task-specific supervised training data (e.g., manually
annotated tweets) because BERT is already pre-trained on the large corpus from Wikipedia
and books, while utilizing more rich contextual information.

3.3. Our Approach: RoBERTu-Based Sentiment Classification

Our sentiment classification model is based on RoBERTa, a Robustly Optimized
BERT [17]. Like any other BERT-based models, RoBERTa is powerful as it pre-trains the
language model by a bidirectional representation of words, meaning that the model is not
restricted to reading texts either right-to-left or left-to-right. This deep bidirectional pre-
training structure provides the model with more information about the context. RoBERTa
also achieves higher accuracy than all other previous BERT-based models including BERT,
BERT-Large, and XLNet. This higher accuracy is achieved by four main modifications,
including pre-training the language model with 8-times larger batches over 10-times more
data; training on 5-times longer sequences; using Byte-Pair Encoding (BPE) vocabulary
instead of the character-level vocabulary; removing the next sentence prediction (NSP);
dynamically changing the masking pattern applied to the training data instead of static
masking [17]. Thus, we chose RoBERTa as our base model, as it is considered the state-of-
the-art sentiment classification approach as of 2021.

In total, we manually annotated 9000 tweets without duplicates, and the annotated
tweets were used to construct the train (70%), development (15%), and test (15%) sets. As
shown in Figure 1, we fine-tuned RoBERTa using 6300 annotated tweets. Of the 6300 tweets,
2498 are annotated as positive, 1736 are annotated as neutral, and 2066 are annotated as
negative. During the annotation process, we detected sarcastic expressions (e.g., “Solar
power? Yeah, right. That is a top concern for millions of Americans during COVID.”) and
classified the tweets including such expressions into the negative class.

Class Label (Positive, Neutral, or Negative)

/? T, 17> | Te208  Te209 Ts,3oo\

Trm Trm Trm > e Trm Trm Trm

Trm Trm Trm ) e Trm Trm Trm

K ECIS Eo E] ...... Es‘zgs E6,299 EG.SOOJ
6,300 Tweets on Solar Energy
(Manually Annotated by the Authors)
RoBERTa (Liu, 2019)
(Pre-Trained on 160 GB of Uncompressed Text)

Figure 1. Graphic representation of our model based on Robustly optimized Bidirectional Encoder

Representations from Transformers (RoBERTa). The input embeddings are denoted as E, and the
final hidden vector is denoted as T. Every input example starts with CLS, a special token. C is the
final hidden vector of the special CLS token. Trm is Transformer. Adapted from Devlin et al. [64].

We used the HuggingFace transformer library [67], which includes the standard
RoBERTa-based architecture with 12 hidden states and 12 attention heads, but with some
modifications to the hyper-parameters, the parameters in which values are used to control
the learning process in machine learning. We also used the AdamW optimizer [68] to
minimize the cross-entropy loss. To optimize the parameters, we conducted a number of
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experiments testing multiple combinations of the hyper-parameters on the development
set (15% of the annotated tweets). In the final model, we fine-tuned RoBERTa with a
learning rate of 2 x 107>, an € of 1 x 1078, and a dropout of 0.1. We set the maximum
sequence length to 258 tokens, used a batch size of 16, and train for 5 epochs on a Tesla P100
GPU. Using this final set of hyper-parameters, our model with three categories (positive,
negative, and neutral) achieves 80.2% accuracy with an F1 score of 80.1% on the test set
(Our language model achieves 90.7% accuracy with binary classification (positive and
negative). Notwithstanding the higher accuracy of binary classification, we choose to use
ternary classification in this study because a significant portion of tweets does not have a
positive or negative semantic orientation.).

3.4. Renewable Energy Policy and Market

The second aim of this study is to examine associations between public sentiment on
solar energy and renewable energy policy and market characteristics. The characteristics
examined in this study include solar energy generation, RPS, net metering, the number
of existing renewable energy incentives and policies, electricity price, and solar energy
market maturity.

3.4.1. Solar Energy Generation

A state’s existing solar energy generation capacity may be positively associated with
public acceptance of solar energy. Solar generation is measured as the percentage of total
electricity generated from solar photovoltaic or thermal in Megawatt-hours in 2019. Data
are from the U.S. Energy Information Administration (EIA) [2].

SolarGeneration: — SolarThermal&PhotovoltaicGeneration; 1)
" Total ElectricityGeneration; '

3.4.2. RPS

RPS policy is a state-level mechanism that requires utilities to generate or purchase
a certain percentage of energy from renewable sources. Although RPS policies share
common characteristics, the design features vary widely across states. Existing studies
have developed and used different RPS measures, including a binary measure of whether
the state has RPS policies [69], an RPS percentage target [70], an interaction between the
percentage target and the target year[71], marginal RPS targets [72], and an RPS target
combined with “free trade” of Renewable Energy Certificates (RECs) [73]. In order to take
into account such variations, we construct a measure for RPS as follows:

TargetPercent; — 2019Generation;

RPS; =
' TargetYear; — 2019

@

States that already achieved an RPS target or do not have RPS policies as of 2019
received a score of 0. RPS data of 2019’s Quarter 4 are from state government agencies.
Iowa and Texas do not have a target year, but both states already achieved the RPS target
and received a score of 0.

3.4.3. Net Metering

Net metering (NEM) data are from the North Carolina Clean Energy Technology Cen-
ter [74]. Some states have enacted net metering policies and other distributed generation
(DG) compensation rules to allow electricity customers generating electricity (e.g., rooftop
solar) to use that generated energy at any time. Solar system owners send the excess energy
back to the electricity grid and are compensated at a specific rate. DG compensation policies
provide substantial incentives for solar energy generation as commercial and residential
building owners can use solar energy at night, generated during sunny or cloudy days. Net
metering policies can vary significantly in terms of design and features. Thus, we construct
an additive measure capturing five key features of the net metering policies:
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1. Mechanism;: The existence of statewide net metering mechanisms (4 = statewide net
metering; 3 = statewide alternative compensation mechanism; 2 = some customers
(e.g., residential buildings) receive net metering benefits; 1 = only selective utilities
(e.g., Investor-owned utilities) provide net metering; 0 = no net metering or alternative
DG compensation)

2. Cap;: Net metering capacity limitations, which regulate the size of systems which can

receive net metering benefits in states (1 = unlimited system size; 0 = otherwise)

Subscriber;: Net metering subscriber size limitation (1 = unlimited; 0 = otherwise)

4. Compensation;: Compensation rate for energy generation (1 = compensate for cus-
tomer rates; 0 = otherwise)

5. Rollover;: Rollover of the remaining energy is allowed (2 = allowed without any limita-
tions; 1 = partially allowed or allowed only until the end of billing year; 0 = not allowed)

®

NEM; = Mechanism; 4+ Cap; + Subscriber; + Compensation; + Rollover;  (3)

3.4.4. Renewable Incentives

States which have enacted more renewable energy policies and incentives may have
greater public support for renewable energy. Thus, we included the number of renewable
energy policies and incentives by states in October 2019. The data were collected from the
database of State Incentives for Renewable & Efficiency [75].

3.4.5. Solar Market Maturity

Public sentiment on solar energy may be more positive in states with a more mature
solar market as this creates jobs and supports local economic development. Solar market
maturity is measured by the number of solar industry jobs per 1 million people in the state
population in 2019. The data were obtained from the National Solar Job Census [76].

3.4.6. Electricity Price

Higher electricity prices may be associated with higher public sentiment toward solar
energy because distributed renewable energy generation helps reduce electricity bills in
places with high electricity rates [35,36]. Thus, the average price of electricity to ultimate
residential customers by the state in August 2019 is included in the regression model. The
electricity data are from the U.S. Energy Information Administration (EIA) [2].

3.5. Other Predictors of Public Opinion on Solar Energy

To control for alternative explanations of public opinion on solar energy, the regression
model includes solar radiation, median household income, and political leaning.

3.5.1. Solar Radiation

The level of solar radiation positively predicts solar photovoltaic system installa-
tions [43] and solar energy generation [70]. As the solar energy system achieves greater
efficiency and performance in regions with high solar radiation, we expect that annual
average solar radiation is positively associated with sentiment toward solar energy. Solar
radiation is measured in KWh/m?/Day and is aggregated at the state level. Solar radia-
tion data are from the National Renewable Energy Laboratory’s National Solar Radiation
Database [77].

3.5.2. Median Household Income

As solar companies use credit scores to determine whom to approve for solar in-
stallation, income can be an important determinant of public sentiment on solar energy.
Previous studies have consistently identified income as a predictor of public attitudes
about renewable energy [21,51]. Thus, state median household income measured in 2019 is
included in the model. Data are from the U.S. Census.
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3.5.3. Political Leaning

Political ideology has been identified as one of the important predictors of American’s
preferences for renewable energy [7,78]. Using survey data from 2011 to 2017, Pew Research
Center reports that Democrats are more likely to prefer renewable energy development
than Republican [3]. More recently, Gustafson et al. [79] find that both Republicans and
Democrats support renewable energy development using survey data from 2018, but
party identification relates to why they support renewable energy. To examine whether
states’ political leanings explain public sentiment toward solar energy at the state level, the
proportion of votes that the Democratic party received in the 2020 presidential election.
Election data are from the MIT Election Lab [80].

4. Results
4.1. Public Opinion on Solar Energy by State

Figure 2 presents word cloud visualizations which present the most frequently ap-
pearing words in all 266,686 tweets. Of those, 119,172 tweets are classified as positive,
75,762 tweets are classified as neutral, and 71,752 tweets are classified as negative. The
default stopwords (e.g., and, is, the) defined in the wordcloud library [81] are removed. The
word “Solar” is also removed as every Tweet in the dataset includes “Solar.” A small num-
ber of curse and offensive words are also removed. The difference between positive, neutral,
and negative classes is quite noticeable. The most common words in positive tweets include
‘renewable’, 'new’, ‘world’, ‘battery’, ‘great’, ‘build’, house’, “electric’,
tweets include ‘energy’, ‘current’, ‘weather’, ‘data’, 'system’, ‘battery’, "day’, ‘time’, ‘check’,
and ‘light’. The most frequently appearing words in negative tweets include ‘dem(ocrats)’,

‘unrelated’, ‘reproach’, ‘green’, 'new’, ‘deal’, ‘people’, 'new’, "telling’, "prioritizing’, among

others. These word clouds demonstrate the political nature of renewable energy develop-
ment. Political events (e.g., election) and leaders (e.g., president, house representatives)
appear to influence public sentiment on renewable energy significantly.
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Figure 2. The most frequently appearing words in each sentiment category.

Figure 3 is a national map of the average public sentiment score in the United States
in 2020. To provide numerical estimation and comparisons, numerical values are assigned
to the three sentiment classes: Positive = 10; Neutral = 0; Negative = -10. Thus, every
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tweet takes one of the three values, —10, 0, and 10. State average sentiment scores are
the mean values of all tweets from each state. Red-colored states, as opposed to gray-
colored states, are more positive toward solar energy. The Northeast U.S. region shows
more positive sentiment toward solar energy than did the South U.S. region. There is a
statistically significant difference (one-way ANOVA, F(3,47) = 5.25, p < 0.01) across four
U.S. Census regions (Northeast, Midwest, South, and West), but the Bartlett’s test with
Bonferroni adjustment indicates that only the difference between the Northeast and the

South is statistically significant (Northeast — South = 2.38, p < 0.01).

Average Sentiment Score

' » : -3.173 3.795

Figure 3. Spatial patterns in sentiment toward solar energy across the United States.

Figure 4 displays the average sentiment scores of 50 states and the District of Columbia
(n = 51) between 12 January and 31 December 2020. The average sentiment score can vary
from —10 (all tweets from the state are classified as “negative”) to 10 (all tweets from the
state are classified as “positive”). The state average sentiment score ranges from —3.173
(Mississippi) to 3.795 (District of Columbia). The number of tweets from each state varies
from 201 (North Dakota) to 67,024 (California). The 95% confidence intervals depend on
the number of tweets collected from each state, resulting in larger confidence intervals for
North Dakota (n = 201), West Virginia (n = 262), and South Dakota (n = 274).
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State

District of Columbia
Maine
Washington
Massachusetts
New Hampshire
Vermont
Utah
Connecticut
Hawaii
Colorado
Indiana
Delaware
Minnesota
New York
Illinois
Nebraska
Pennsylvania
Wisconsin
New Mexico
Virginia
Maryland
Oregon
California
Rhode Island
lowa
Arkansas
West Virginia
Nevada

New Jersey
Kansas
North Carolina
Michigan
South Carolina
Missouri
Georgia

Ohio

Arizona
Idaho

South Dakota
North Dakota
Louisiana
Florida

Texas
Montana
Alaska
Kentucky
Wyoming
Oklahoma
Tennessee
Alabama
Mississippi

No. of Tweets Score

7,836
1,542
7,254
7,440
1,590
702
1,850
2,250
1,139
8,077
4,495
719
3,742
14,439
7,084
1,369
7,765
2,606
1,525
5,153
2,967
4,220
67,024
616
1,499
2,480
262
3,310
3,645
1,515
5,316
4,798
4,478
2,695
5,206
5,458
6,194
983
274
201
1,961
14,958
19,868
802
626
1,941
323
1,785
3,488
8,324
892

3.795
3.541
3.388
3.371
3.075
3.034
2.897
2.760
2.564
2.552
2.412
2.392
2.386
2.305
2.079
1.870
1.793
1.769
1.711
1.630
1.604
1.588
1.540
1.412
1.281
1.169
0.992
0.952
0.947
0.878
0.796
0.732
0.619
0.508
0.421
0.015
-0.271
-0.407
-0.438
-0.448
-0.490
-0.548
-0.643
-0.723
-0.767
-0.927
-0.991
-1.882
-1.950
-2.317
-3.173

-3

[ 2

o 0 0
o0
[ ]

[ AN 0 é
[ ] oo
[ ]

[ ]
L 2P

L A IF IS P
)

( AN

-1 0 1 2 3 4

Average Sentiment Score [Positive (+) Neutral (0) Negative (-)]

Figure 4. Average sentiment score in each state (n = 266,686; U.S. average sentiment score = 1.778; error bars indicate 95%

confidence intervals).
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4.2. Sentiment toward Solar Energy and Renewable Energy Policy and Market Characteristics

Table 2 presents the descriptive statistics for all variables included in the statistical
analysis. The average sentiment score of each state is calculated by averaging sentiment
scores of all tweets from each state. Thus, the mean of the average sentiment scores (0.996)
in Table 2 is lower than the national average (1.778) of all tweets, as the means for states
are based on non-weighted state averages. The highest correlation among the predictors is
68%, between median household income and the proportion of Democratic voters in the
2020 presidential election.

Table 3 presents the results from the regression of sentiment score on the renew-
able energy policy and market variables as well as the control variables. The first nine
models examine bivariate associations between sentiment and the predictors. The full
model (model 10) includes all variables. Model 1 indicates the proportion of solar energy
generation positively predicts public sentiment toward solar energy (8 = 0.131, p < 0.1).
Model 2 suggests public sentiment on solar energy is more positive in states which enacted
higher annual RPS targets (8 = 0.374, p < 0.01). Model 3 results indicate states with more
consumer-friendly net metering policies (e.g., statewide net metering mechanisms, no
capacity limitations, year-to-year rollover) have a more positive sentiment toward solar
energy (B = 0.367, p < 0.01). Net metering explains 21.8% of the variation in public senti-
ment on solar energy. The number of renewable energy incentives in states is positively
correlated with public sentiment (8 = 0.01, p < 0.05) in model 4. The results from model
5 suggest that solar energy is perceived more positively in states with a more mature
solar market (8 = 1.209, p < 0.01). Average sentiment score is higher in states with higher
electricity price (8 = 0.141, p < 0.01) as shown in model 6.

Of the control variables, median household income (8 = 6.263, p < 0.01) and the
proportion of votes for the democratic party candidates (8 = 9.158, p < 0.01) for the 2020
presidential election are statistically significant. The coefficients of determination (R?) are
high in both models (37.9% and 44.8% respectively). States with higher median income and
more Democratic voters are more likely to support solar energy. However, solar radiation
does not predict public sentiment on solar energy at the state level.

The full model (model 10) explains 59.6% of the total variation in the public senti-
ment. No heteroskedasticity problem is detected (Breusch-Pagan Lagrange Multiplier test
p = 0.668). There is no multicollinearity issue (mean Variance Inflation Factor = 1.59). In
the full model, only net metering (8 = 0.221, p < 0.05) and solar market maturity (8 = 0.795,
p < 0.1) are statistically significant. These results from model 10 indicate that state net
metering policies and solar market maturity, among all other predictors, are the most
important factors in explaining public opinion on solar energy.
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Table 2. Descriptive statistics.
Variables Obs Mean SD Min Max (W) ) 3) @) (5) 6) (7) (8 9
(1) Avg. sentiment score 51 0.996 1.64 —-3.17 3.80 1
(2) % Solar generation 51 1.75 291 0.00 14.1 0.23 1
(3) RPS 51 1.57 1.83 0 9 0.42 0.10 1
(4) Net metering 51 6 2.09 0 9 0.47 0.18 0.12 1
(5) Renewable incentives 51 68.96 41.39 13 217 0.26 0.32 0.16 0.09 1
(6) Solar market maturity 51 0.73 0.70 0 2 0.51 0.67 0.24 0.18 0.23 1
(7) Electricity price 51 13.87 444 10 33 0.38 0.17 0.26 0.17 0.02 0.34 1
(8) Solar radiation 51 4.33 0.59 3 6 —0.20 0.34 —-0.14 -0.13 0.03 0.18 —-0.11 1
(9) Median income (log) 51 11.26 0.16 10.1 11.6 0.62 0.16 0.49 0.32 0.25 0.46 0.53 —0.37 1
(10) % Democratic vote 51 0.49 0.12 0.26 0.92 0.67 0.38 0.51 0.36 0.38 0.60 0.48 —0.04 0.68
Table 3. Explaining public sentiment toward solar energy.
Variables 1) ) 3) @ (5) (6) 7) (8) 9 (10)
(1) % Solar 0.131* —0.088
generation (0.068) (0.067)
(2) RPS 0.374 *** 0.092
(0.121) (0.075)
(3) Net metering 0.367 *** 0.211 **
(0.080) (0.079)
(4) Renewable 0.010 ** 0.003
incentives (0.005) (0.004)
(5) Solar market 1.209 *** 0.795 *
maturity (0.268) (0.445)
(6) Electricity 0.141 *** 0.011
price (0.048) (0.042)
(7) Solar —0.572 —0.329
radiation (0.409) (0.329)
(8) Median 6.263 *** 0.899
income (log) (1.235) (1.924)
(9) % Democratic 9.158 *** 3.729
vote (1.390) (2.832)
Number of states 51 51 51 51 51 51 51 51 51 51
R? 0.055 0.173 0.218 0.070 0.263 0.146 0.042 0.379 0.448 0.596

***p < 0.01,*" p < 0.05,*p < 0.1. Robust standard errors are in parentheses.
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5. Discussion

As of 2020, overall public sentiment toward solar energy is slightly more positive in
the United States, but there is substantial variation across states (Coefficient of Variation
= 164.66%). The results highlight the importance of renewable energy policies, as all
three policy variables included in the regression model—RPS, net metering, renewable
incentives—are statistically significant predictors of public sentiment toward solar energy.

Of the policies, net metering is the strongest predictor of public sentiment on solar
energy. As net metering offers direct financial benefits to residential and commercial solar
system owners, we suspect that state net-metering policies influence public support for
solar energy. Considering the impact of net metering rules and retail rates on consumer-
side solar system deployment [27], specific design elements (e.g., compensation rate,
capacity limitations, subscriber size limitations), as opposed to simply having net metering
rules, plays an important role in fostering positive public perceptions of solar energy. For
example, indefinite rollover of excess renewable generation credits and compensation at
retail electricity prices provides more explicit incentives, which in turn may promote a
positive perception of solar energy.

Another important predictor of public sentiment is solar energy market maturity,
measured by the number of solar jobs per 1 million residents in the state. This finding
suggests public support for solar energy could positively influence solar energy market
growth and vice versa. Public acceptance of solar energy may be one of the factors that
attracts solar businesses. At the same time, economies of scale in the solar market could
enable solar firms to lower system installation costs and grid fees, generating “trickle-down”
effects that benefit solar energy customers and increasing public support for solar energy.

As noted above, public sentiment toward solar energy is more positive in states with
higher annual RPS targets, more renewable energy incentives, and consumer-friendly net
metering policies. This finding suggests state energy policy programs could be an effective
way to build public support for solar energy. However, these results should be interpreted
with caution as our model does not imply causation. On the one hand, renewable energy
policies may help garner public support for solar energy development. On the other hand,
positive attitudes toward solar energy may facilitate the adoption of such policies. Further
research is needed to explore the sequential order of public sentiment and renewable
energy policies to answer the question: Does public perception of solar energy precede
renewable energy policies or vice versa?

Figure 5 illustrates the temporal variation in sentiment for the one-year period of
Twitter data collection. This figure demonstrates that events can potentially shift public
opinion on solar energy. The sharp decline in sentiment score on 23-25 March is motivated
by congressional discussion on the inclusion of tax incentives for renewable energy in the
Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020. As a robustness
check, we tested an alternative model excluding the tweets from 23-25 March. The main
findings from the alternative model were consistent with the original model, except for
the estimated effect of RPS. In the alternative model, RPS is statistically significant in
explaining solar sentiment in both the bivariate and full models.

The regression results suggest a strong positive correlation between the proportion of
Democratic vote and the average sentiment score. However, this association might have
been affected by the unusual political and social environment in 2020. The Republican and
Democratic candidates in the 2020 presidential election had starkly contrasting views on
energy industry, climate change, and renewable energy development. Many Twitter users
express their opinions on solar energy alongside the views presented by the candidates,
sometimes in support, other times in opposition. Thus, the regression results for political
leaning at the state level may reflect individuals’ support for, or opposition to, presidential
candidates, rather than their views on solar energy.
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Figure 5. Trend of public sentiment toward solar energy from 12 January 2020 to 31 December 2020.

This study has a few limitations. First, the Twitter data we collected may not be fully
representative of all U.S. residents due to demographic disparities between Twitter users
and non-users [16]. Twitter users tend to be younger and more politically liberal than the
general public [82], and at the same time, younger and more liberal populations tend to
favor renewable energy development [7]. Therefore, the estimated average sentiment score
(1.778) is likely to be inflated compared to the true sentiment score. Considering sentiment
classification can be highly dependent on the platform from which the training data are
extracted, future research could address this limitation by incorporating data from multiple
social media platforms.

Second, this study does not make a distinction between alternative solar technologies,
such as solar photovoltaic and thermal, in gauging public opinion on solar energy. Public
opinion may differ across solar technologies as they have different advantages and disad-
vantages in usage, applicability, and capital costs. But the differences between technologies
are not meaningfully detected in our dataset because only a small proportion of tweets
mention specific solar technologies. Few tweets mention solar thermal. Further research
can investigate the differences in public opinion across the technologies using other types
of data, such as solar energy-user surveys.

Finally, although our language model achieves competitive accuracy (80.2%) with
ternary classification (positive, neutral, and negative), it is not sufficient to capture fine-
grained human emotions, such as happiness, joy, excitement, anger, sadness, frustration,
fear, and sarcasm. As proposed by Abdar et al. [38], public preferences and attitudes on
renewable energy can be measured along multiple dimensions, including valence (positive
versus negative) and arousal (high versus low level of activation). Future research should
aim to capture multidimensional emotions by, for example, modeling irony and sarcasm
detection [83] and explicitly modeling the semantics of the emotion labels [84].

6. Conclusions

This study aims to understand public opinion on solar energy in the United States
and provide an exploratory analysis on the determinants of public opinion on solar energy.
Using 266,686 tweets collected in 2020, this study finds public sentiment on solar energy
varies widely across states. The Northeast region is most supportive of solar energy, while
the South region is the lowest. State-level renewable energy policies, such as RPS, net
metering, and renewable energy incentives, are positively correlated with public sentiment.
Net metering and solar market maturity are the most important predictors of public
sentiment toward solar energy.

The main contributions of this study are as follows:

1.  Leveraging recent developments in machine learning, computational linguistics, and
natural language processing, this study proposes a way to measure public opinion on
renewable energy while effectively utilizing a large corpus of social media data.
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