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Abstract

:

Latin America has suffered for many years deep economic, political, and social problems that have led to high levels of unemployment. Therefore, microentrepreneurship has been a way out of these precarious economic systems. This research presents an interpretative hermeneutic analysis of the meaning of work for microentrepreneurs in the metropolitan region of Lima, Peru. The qualitative naturalistic methodology was used and data were obtained through 24 interviews with microentrepreneurs according to inclusion criteria such as: located in the metropolitan region of Lima (divided into 4 regions: A, B, C, and D), more than 5 years of experience, more than 25 years of age, university level of study and having had a formal job. The data were processed through ATLAS.ti9, which allowed us to analyze the discourses of the microentrepreneurs. The main findings show the following emerging categories: Motivation for entrepreneurship, Advantages of self-employment, relationship with stakeholders or interest groups, and family involvement in the business. It is concluded that Latin American microentrepreneurs associate entrepreneurship as an opportunity to improve their quality of life and establish relationships with stakeholders, with the family playing a key role in the success or failure of the business.
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1. Introduction


By 2030, the Sustainable Development Goals enhance and promote the social, economic and political inclusion of all people, regardless of age, gender, disability, race, ethnicity, origin, religion, economic or other status [1]. This tends to promote development-oriented policies that support productive activities, such as the creation of decent jobs, entrepreneurship, creativity, innovation and the promotion of the formalisation and growth of micro, small and medium-sized enterprises, and access to financial services, the latter being the responsibility of each nation. Latin America has been characterised as a region with political, economic and social problems that have affected entrepreneurship [1]. However, according to data provided by the studies of Ding and Li [2], this situation has worsened with the periods of mandatory social confinement, showing a 42.3% increase in the number of MSMEs (Micro, Small and Medium Enterprises) in insolvency and economic bankruptcy in 2019. On the other hand, a high level of unemployment has stimulated entrepreneurship in some economic sectors such as grocery shops with or without domicile have provided a way out of the economic crisis [3].



Entrepreneurship has been a factor of social change in Latin American regions. However, in other regions, such as Central Africa, it has been highlighted by the ILO’s Kenya report on the “informal sector,” the concept of which gave rise to intense debates on the diversity of activities without a contractual relationship in the legislative framework [4,5]. Other definitions found in the scientific literature on “atypical workers” or “atypical forms of employment” refer to different types of work modalities and even contracts, ranging from self-employment to those who enter into other types of non-labor contracts [6].



According to León Mendoza [7], informality reaches 61.2% in the world, and in East African countries such as Rwanda, it reaches 94.6%, while in Western European countries, it is only 1.2%. On the other hand, when observing the United Nations Economic Development Indicators, it is possible to infer the existence of a relationship between the presence of labor informality and economic problems. In Latin America and the Caribbean, informality is a characteristic of labor markets and reaches an average of 50% of workers [8]. Consequently, in Peru, informal employment reaches 64.6% of workers [9]. Informality is a challenge for the public policies of any government and some of the causes are attributed to mismatches between labor demand and supply, structural investment problems, low wages, and misguided economic policies. Thus, labor informality emerges as a “refuge” sector for those who cannot find employment [10]. On the other hand, some studies reveal that there is a human need for economic independence and that life, family, or survival strategies are established in households or individuals in the face of the scarcity of salaried work, whether as a main or complementary economic activity [11].



Studies by Alzate et al. [12], López Ahumada [13], and González-Díaz et al. [14] related to entrepreneurship, informality, and subjective well-being associate the decision to undertake with the result of the cost–benefit evaluation of formal work activities, where, despite not receiving social benefits, they are confident in their managerial skills. In this sense, there are non-economic factors such as personal or family projects, satisfactions, expectations, and/or aspirations of the worker-subjects who perform them [15].



Likewise, family factors such as family history and the work history of the family of origin that can shape a certain conception of what is considered “work” and guide the choice of labor. In other words, microentrepreneurship is associated not only with economic income but also with other dimensions such as the family and the subjectivity of work [16]. It is the latter dimension that we are interested in incorporating here to find out what role it plays in this relationship. The scientific literature considers entrepreneurship only from the theories of economic development [7,9], leaving the new conceptions on the subjective well-being of human beings [14] as an opportunity to improve the theoretical understanding of the realities of microentrepreneurship in Latin America. This research focuses on the complexity of the world of work and the articulation between subjective, family, and structural factors, generating opportunities for the creation of new knowledge for the academic, scientific, and business community, as well as actions that promote the creation of public policies that benefit society and this sector. Thus, the objective is to analyze the meanings of the work of the microentrepreneur and its articulation with the family’s work history as a conditioning factor of this type of insertion [17].



This research used the interpretative phenomenological method through 24 interviews with microentrepreneurs located in the metropolitan region of Lima, Peru. The results show the interpretation of microentrepreneurship, the meaning of work, and the family and labor trajectory. They show the complementarity of economic and non-economic factors in labor insertion. Specifically, self-employment constitutes a conceptual contribution that integrates the structural and subjective dimensions, which in terms of levels of analysis articulates the macro and micro social levels in the approach to the labor market, thus making the explanation more complete. Work is defined as the activity—not only economic—aimed at obtaining goods for the satisfaction of needs (not only vital but also of all kinds). We place ourselves in the perspective that considers work as a social construction, whose conceptions correspond to specific historical conditions and moments.




2. Background


2.1. Entrepreneurship in Latin America


In the current situation, where most economies suffer from low growth rates and high levels of unemployment, designing public policies that reactivate entrepreneurship is a good option for any country [18,19]. According to Teran-Yepez and Guerrero-Mora [20], the theories of entrepreneurship that have empirical support at the global level can be divided into two: (a) those that emphasize the individual and motivational characteristics of the entrepreneur and (b) those that consider the macroeconomic environment.



In the first case, entrepreneurship is explained by pecuniary aspects that take into account the financial availability of the individual, the potential income differential perceived by the individual due to his or her conversion from employee to entrepreneur, and difficulties in the labor market such as low wages or high and persistent unemployment [21,22]. Other variables considered in this type of entrepreneurship are preferences for flexible hours, individual autonomy, migratory status, sex, marital status, etc. [23,24]. It is understood that it is the individual and motivational characteristics that determine whether the individual undertakes or not; these characteristics can be objective and/or subjective, ranging from tangible (money, assets, inheritances, etc.) to intangible (culture, experience, status, background, etc.).



The reasons for entrepreneurship for the second group of people (macroeconomic environment) are explained more by economic behavior and less by the individual or subjective characteristics of the entrepreneur. This current of opinion is divided into two: (1) recession-push or “shelter effect” theory and (2) pull effect or Shumpeterian theory.



In theory one, individuals undertake as a response to the difficult circumstances prevailing in the economy and labor markets [24]. Under circumstances of high unemployment in the economy, the opportunity cost of starting a business decreases, which increases the propensity to become an entrepreneur [18]. In Latin America, this mechanism is very popular, since when individuals who had been working in the government become unemployed, they immediately seek to create a “refuge” company, which usually tries to sell services to the same government. In theory two, individuals see a market opportunity that they intend to take an advantage of in the economy. In other words, entrepreneurship is associated with the dynamics of economic growth and corresponds to the entrepreneurial talent of the individual who decides to implement it [25].



In general, the two preceding theories can be simplified as necessity entrepreneurship and opportunity entrepreneurship. According to Viveros et al. [26], in the first case, these are individuals with a low socioeconomic profile, forced by the circumstances of a few or no employment opportunities and not necessarily because entrepreneurship generates a higher income than as a salaried employee. In the second case, according to these same authors, these are individuals with higher education, technical, and business training, motivated by market opportunities where their future income as entrepreneurs is higher than if they used their skills to be salaried employees.



A country’s level of development can be classified according to three stages: (1) factor-driven stage, (2) efficiency-driven stage, and (3) innovation-driven stage. In the first stage, countries compete with low labor costs, availability of natural resources, produce low value-added goods, have a shortage of capital, show high rates of self-employment in manufacturing activities, and have a low capacity to take advantage of innovations and exports.



In the second stage, the countries have a greater number of large companies that take advantage of economies of scale, have lower unemployment rates, have a high participation in manufacturing activities, train their workers, and adopt technologies to improve efficiency. According to Ordoñez-Gavilanes et al. [27], in this stage, entrepreneurial activity is expected to decrease as the country’s development increases, given that social capital increases through private enterprise and foreign direct investment.



In the third stage, countries decrease their participation in the manufacturing industry, but greatly increase their participation in the services sector, the production of information technologies, telecommunications, and ways of marketing goods and doing business. At this stage, innovation promotes an increase in entrepreneurship, given the population’s capacity for innovation and the intellectual and technical capital available [28,29].



According to Porter’s definitions [30], most developed countries are in stage three because of their high levels of innovation, while developing countries, specifically emerging ones, are in stage two, driven by efficiency [28,31]. The levels of development and competitiveness observed in each country are linked to the level of entrepreneurship of that society. For example, countries with a high level of development are driven by innovation, have a high level of entrepreneurial activity, and can take advantage of the opportunities offered by the market, while countries with a low level of development are driven by efficiency, have fewer opportunities for entrepreneurship, and concentrate on salaried work [27].



Regalado et al. [28] found in a long-term analysis (25 years) done for the manufacturing industry of Baja California, Mexico, empirical evidence of a relative concentration of employed personnel in large companies and a reduction in SMEs, a situation that, in addition to the border links that impact the economy of that region, demonstrates a lower level of entrepreneurship in the SME sector.



In accordance with the pull-effect theory [32] and the innovation-driven economic development of countries, Porter [30] concludes that for this region of Mexico (applicable to other regions and countries in Latin America), it is necessary to promote a knowledge- and innovation-oriented economy that strengthens entrepreneurship and the structuring of an SME sector that can really take advantage of technological advances, knowledge, and sophistication and, in general, develop “intangible capital” that allows it to create competitive advantages.




2.2. Decent Work as a Subjective Concept


Job quality has been defined along three dimensions; regularity, protection and autonomy [33], which seem to be appropriate at least for the analysis of formal job quality. The definition of job quality may differ between regions and nations, as well as between individuals, and in turn may vary over time according to their age or stage of life [26,34,35,36]. The I.T.O. defines a quality job as one that is secure, stable, free of risk to the physical and mental health in which the worker works, performed under conditions of dignity and respect for the safety and social laws of work [37,38,39]. Given the precariousness, insecurity, unhealthiness and other negative conditions of work in the world and the poor quality of employment, it has defined ‘decent work’ as one of its doctrinal and policy priorities. This concept refers to safe work, with respect for social and protective laws for workers and their physical and psychological integrity, and has been established as a priority for its promotion and respect in the countries of the world.




2.3. Informal Work as an Option for the Latin American Citizen


The concept of informal work has been used in the social sciences to define different situations for 40 years [40,41]. The idea of grouping into one category certain economic activities related to low productivity and the poverty of those who carried them out was mainly aimed at seeking ways to improve the living conditions of this group of workers [14]. In this sense, from the beginning, the category of the informal economy was linked to the work of public policies. The study of informal work was associated with subsistence activities of those working in the marginal sectors of the economy [42], and the predominant approach was to study the informal economy in the framework of social inequality, from the point of view of gaps in employment opportunities, quality of working conditions and income from work [43]. In this perspective, the informal sector would be the result of surplus labour for employment. More recently, in the context of the complexification of the world of work and the emergence of new forms of employment and work organisation, Alejandro Portes’ view of informal work has become increasingly important. This vision, unlike the one proposed by the International Labour Organisation (ILO), does not necessarily link informality with poverty, nor does it associate informality exclusively with urban sectors [35].




2.4. Well-being at Work as an Assessment of Subjective Well-being


Well-being at work is defined as a sense of vitality, interest and positive mood, and is assessed by the individual’s subjective appraisal of life satisfaction and affective well-being [44,45]. It includes affective, physical, cognitive, cognitive, spiritual, social and individual processes [46,47]. Adequate emotional regulation at work is positively related to well-being at work [48,49]. Karreman and Vingerhoets [50] pointed out that emotional regulation functions as a mediator between attachment style and well-being. Specifically, employees in an organisation are a particularly susceptible population to stress, given current work and social conditions [51,52]. Naturally, at this stage, difficulties arise in learning the new skills and competencies required, which, added to the complications derived from a complex historical, social and economic context, could lead human talent to reduce their levels of well-being, develop depressive and/or anxious symptoms and suffer relationship difficulties [53]. This could have significant repercussions for society in economic and health terms, as it is a public health problem [54].




2.5. SDG8 and the Latin American Microentrepreneur


Goal 8 of the 2030 Agenda, approved by the United Nations General Assembly in September 2015, is no less ambitious than any of the others [55]. All the more so when the general framework for negotiating the agenda is taken into account. The goals were set in universal terms and therefore require compliance by both donor and recipient countries. In all cases, there are gaps to be filled and inequalities to be overcome. One of the clearest examples is the challenges of the so-called middle-income countries, where economic growth has gone hand in hand with growing inequalities [56,57]. For the purposes of this research, goal 8, which refers to economic growth and the generation of employment, and is designed to adopt global measures to improve living conditions and protect the planet in our path, did not take into consideration that a pandemic would occur during the period established for its implementation, and that as a result the goals would be affected, possibly affecting some more than others. This article presents an analysis of the fulfilment of the strategies aimed at SDG 8 “Decent work and economic growth” considering the factors of greatest impact such as unemployment, labour equality, labour formality and the contribution of the different economic sectors, including the work carried out by micro-entrepreneurs [52,58].





3. Materials and Methods


The qualitative research methodology recognizes the human being as a producer of knowledge, in order to understand reality through the construction of meanings, rescuing the heterogeneity of society. Its methodological structure is neither linear nor previous, it emerges in the development of the study through an inductive process, reconstructing the realities of the subjects investigated from their natural environment. For this study, Heidegger’s phenomenology traces an argumentative axis towards the defense of the specific character of human reality, which makes it irreducible to categories of analysis of physical reality whose essence are objects or material things [59].



Research methodology refers simultaneously to the way in which problems are approached and answers to them are sought. In qualitative research, it is considered that reality can never be apprehended in its totality and requires the existence of a cognitive subject influenced by its cultural aspects and individual social relations, which make epistemic reality depend for its definition, understanding and analysis, on the knowledge of the ways of perceiving, thinking, feeling and acting proper to those cognitive subjects. This naturalistic qualitative research was structured following the procedure of Gonzalez-Diaz, et al. [59] who configured the hermeneutic analysis in 5 phases (see Figure 1).



Phase 1—Spontaneous Categorical Interviews (CCE) [60]: An open-ended question on the meaning of work in entrepreneurship was applied to 3 key informants selected on the basis of more than 30 years as an entrepreneur in the metropolitan region of Lima.



Phase 2—Guiding Categories: The responses of the key informants were subjected to an interpretative hermeneutic analysis and could be determined through the emergence of guiding categories and the questions for the semi-structured interview.



Phase 3—Convergence of perspectives: Once the 24 key informants were identified according to the following criteria: located in the metropolitan region of Lima, more than 5 years of experience, more than 25 years of age, university level of study and having had a formal job. The distribution of the unit of analysis was presented as follows (see Figure 2):




	
Region A: It is made up of the districts in the north of Lima.



	
Region B: It is made up of the districts in the south of Lima.



	
Region C: It is made up of the districts in the east of Lima.



	
Region D: It is made up of the districts in the center of Lima.








In red, the area of Lima Centro is shown. It is the oldest and most consolidated area of the city and where the capital began to expand, including the historic center from where the city expanded, known as the Damero de Pizarro. This area is made up of the district of Lima and other central districts, which are known as modern Lima.



In blue, they belong to Lima Norte. This zone groups together the new commercial centers of the capital. It also contains 20% of Lima’s total population. It includes the northern seaside resorts, i.e., Ancón and Santa Rosa, districts in which beach houses are located, which not only are occupied in summer but also have a perennial population.



The pink-colored districts belong to Lima East. Its main road is the Carretera Central. It belongs to the suburban countryside of Lima, where there are country houses and open-air restaurants, orchards and vegetable gardens. A large part of the population lives there all year round.



In steel blue, they belong to Lima Sur and balnearios. These districts contain the area of the old seaside resorts and haciendas of the south, satellite towns, human settlements, private urbanizations, beach houses, mainly occupied in summer, although they also have a stable population.



Phase 4—Coding: The responses of the key informants are coded through free codes and codes by list. Likewise, the codes are related to the guiding categories and their interrelation among them to determine the degree of rootedness and density.



Phase 5—Analysis and Interpretation: Using ATLAS.ti9 software, semantic networks are generated, code–document relationship (Sankey diagram) is drawn, the emergence index is calculated, and the information is interpreted to respond to the objective of the study.




4. Results


This section presents the results of the interpretative hermeneutic analysis of the interviews with microentrepreneurs in the metropolitan region of Lima. The interviews with microentrepreneurs were obtained according to inclusion criteria such as: located in the metropolitan region of Lima (divided into 4 regions: A, B, C, and D), more than 5 years of experience, more than 25 years of age (given the criteria in the requirements issued by the central bank of Peru to grant loans through its financing entities or partners “Private Bank or Public Bank”), key, university level of study, and having had a formal work. The guiding categories that emerged from the CCEs are: Microentrepreneurship, Meaning of work, Family trajectory, Career trajectory (See Figure 2).



An interpretive hermeneutical analysis of representative documents was also used, of the responses in the interviews with the microentrepreneurs, yielding an analysis of structuring, categorization, contrast, and interpretation. To do this, qualitative data analysis ATLAS.ti (version 9, Scientific Software Development GmbH, Berlin, Germany) was used as an approach that allows you to extract, categorize, and link data segments from a wide variety and volume of documents. Based on their analysis, the software helped us discover patterns [14,61] ATLAS.ti (version 9) is a qualitative data analysis (QDA) software, and its recent version is now a Windows-based application. For these authors, ATLAS.ti (version 9) provides some tools in academic research, particularly for the disciplines of the social sciences. For this work, the use of software has allowed the generation of Figure 2, Figure 3, Figure 4 and Figure 5 as shown in the results section at semantic network.



Figure 2 shows the discursive proportion of the microentrepreneurs, where 52.28% concentrated their interviews in commenting on Microentrepreneurship, another 31.69% on Meaning of work, 11.08% on Family trajectory, and 4.95% on Career trajectory. Thus, in the coding process, a series of codes emerged, which were related to the a priori categories and emerging codes through the following semantic network (see Figure 3).



Figure 3 refers to the construction of meanings based on the a priori categories and the discourses of the 24 key informants. The results of the emergence indexes (EDI) show the existence of ordinary codes and emergent codes. The emergent codes underlie the frequency higher than the arithmetic mean of the sum of the rootedness (E) and density (D) shown in the figure above with the green color, as follows: Motivation for entrepreneurship: E = 43, D = 10, IDE = 53; Advantages of self-employment: E = 26, D = 8, IDE = 34; Relationship with stakeholders: E = 18, D = 4, IDE = 22; and Family involvement in the business: E = 12, D = 5, IDE = 17 (see Figure 4).



Figure 4 shows the discursive concentration through the Sankey diagram; the flow of the lines shows the width proportional to the amount of discursive flow of the microentrepreneurs grouped in 4 metropolitan regions of Lima. Details of the table document with normalized values of the emerging categories among the metropolitan region of Lima are shown (see Table 1):



Region A: It is made up of the districts in the north of Lima.; Advantages of self-employment (20; 29.73%), Family involvement in the business (7; 12.72%), Motivation for entrepreneurship (25; 20.72%), and Relations with stakeholders (15; 59.88%).



Region B: It is made up of the districts in the south of Lima.; Advantages of self-employment (22; 33.20%), Family involvement in the business (22; 40.59%), Motivation for entrepreneurship (22; 18.51%), and Relations with stakeholders (0; 0%).



Region C: It is made up of the districts in the east of Lima.; Advantages of self-employment (15; 22.13%), Family involvement in the business (22; 40.59%), Motivation for entrepreneurship (24.68; 44.44%), and Relations with stakeholders (0; 0%).



Region D: It is made up of the districts in the center of Lima.; Advantages of self-employment (10; 14. 94%), Family involvement in the business (3; 6.09%), Motivation for entrepreneurship (44; 36.09%), and Relations with stakeholders (10; 40.12%)



Therefore, an interpretation of the discourse is presented based on the emerging categories:



4.1. Motivation for Entrepreneurship


The information shows that the motivations for entrepreneurship underlie an appreciation of work as a very important aspect of a person’s life, which allows him/her to develop and even, for some, brings joy to life, on the one hand, and is perceived as the only mechanism for generating income, on the other.



Finally, the interviewees work in the business is like any other job, i.e., as a salaried dependent job. It should also be noted that an important element in the motivation for entrepreneurship is to have a space in the home that can be used to develop it; this aspect facilitates the decision to start the business.



It is important to point out that the information shows that starting a business as an income-generating activity responds to a variety of motivations that go beyond the economic nature that is generally associated with it. According to the motivations found, the interviewees can be divided into two types: those who do it voluntarily and those who are forced by the circumstances of family economic pressure.




4.2. Voluntary Entrepreneurs


In this group are those who grew up with their family’s entrepreneurship and continue with the family tradition. That is to say, they are those interviewed whose parents were dedicated to this type of work, whether as a store or business, and whom they helped since they were children when it was a store, e.g., In this way, as they say, “you stay”. Those interviewed who wished to be independent decide to retire early, and with the liquidation capital, they start their own business. We also find retirees who, in order to have an activity that allows them, in addition to generating income, a distraction is important.




4.3. Forced Entrepreneurs


In this group, we find those whose motivation for entrepreneurship is associated with the need to generate income; those who were expelled from the labor market and who, seeing their formal job options cut short, choose to start a business in order to earn income to cover their family’s expenses; those who are looking for a formal job, but cannot find a placement and have the need to generate income and with the help of their family members manage to start a business; and there are also those who assume that they do not meet the requirements of the labor market and start their business as a source of income generation, profitability, and family.




4.4. Advantages of Self-Employment


For the interviewees, the advantages of self-employment are associated with aspects directly linked to the business and family aspects. Advantages associated with the business:



4.4.1. Management: These Factors Have to Do with the Administration of the Business


The interviewees highly value being their own boss, having in their hands the freedom to make decisions about their business. They point out that in a job with a boss they have to wait for the boss’s directives and are constantly under his supervision. Although they are aware that running the business is a responsibility, they do not need to be supervised. They like the autonomy and freedom in decisions to do what is best for their own work. This boss status also allows them to think about their business and future plans.




4.4.2. Work Organization


One of the most frequent advantages is that the schedule is flexible, as opposed to a salaried job in which there is a start and end time. This type of activity allows you to control the work schedule and even the possibility of not working one day if you consider it necessary.



Another advantage in this aspect has to do with the ease of organizing the attention of the business with their family members, whether it is their spouse, children, or parents, to take care of the business according to their time availability. It should also be considered that this activity does not require special training, but only requires basic communication and mathematical operations skills. This advantage goes hand in hand with the fact that the business is located in the same house, which increases the probability of finding replacements.





4.5. Profitability


For most of the interviewees, self-employment is a job like any other in the sense that it provides income and generates profits, sometimes in a short time. Although most of the businesses started with a very few products, in a short time and with dedication, they have increased and diversified the products they offer. Although they also recognize that there are days that are good and others that are not so good, but in the end, they do generate income and perceive it as “profitable”.




4.6. Work Environment


The work environment is defined as the space made up of the characteristics of the workplace, which, since it is located in the home, represents security, as well as comfort, since it does not require commuting, which means saving time and money to get to work, and finally, having family nearby is valued.




4.7. Family


Family life is one of the advantages of self-employment according to the interviewees. Some say that it allows them to share meals, to be in family company. An important aspect to highlight at this point is that for working women is that they value being close to their children, which is not possible with a paid job far from home.




4.8. Relationship with Stakeholders or Interest Groups


We consider that small businesses have two types of stakeholders or interest groups: internal stakeholders, such as family members who help to run the business, and external stakeholders, such as customers and suppliers. With the internal stakeholders, the family helpers, they are sure that they can count on support whenever they need it, either because they have to perform tasks related to housework, or at times previously agreed upon according to the time availability of the helpers.



With the external stakeholders, the clients constitute the main group of interest, to the point of identifying those who are from the area and those who come from farther away. They are concerned about having the products that customers request, and they are clear about the product–price relationship, i.e., they sell at prices that customers buy, because they are clear that this favors customer loyalty. In the same way, they are clear about the importance of good customer service. Some interviewees say that they enjoy customer service very much, because they establish pleasant relationships, which they attribute to their charisma, good treatment, and patience as they talk about their problems or about national or world events. An important element is the trust with the client, which is developed with the constant treatment that culminates in obtaining credit when they request it, differentiating between those who pay daily, weekly, and monthly.




4.9. Family Participation in the Business


This type of enterprise allows family participation in the business, hence most of them are family businesses. The interviewees tell how the coordination among the members who help in the business is carried out. Responsibilities and schedules are distributed, even when unforeseen events arise, there is quick coordination, they are solved, and the business continues to operate.



The worker’s concern for the family stands out, especially for the children, especially when they are small. In the narratives of the interviewees who had a salaried job, the importance for them of working close to their children stands out, since they quit those jobs and started the small business that allows them to be close to their children.



In summary, the narratives of the interviewees show us that several factors of diverse but closely linked nature converge in the entrepreneurial decisions, such as the advantages offered, the relationship with stakeholders, and the participation or role of the family.





5. Discussion


In this broad sense, and as a first approach to the phenomenon under study, it is necessary to determine how microentrepreneurs or entrepreneurs have become aware of their trajectories in the motivation to undertake and the meanings about informal work [62] and demonstrated trajectory in the organization of work and that there is in some way or another a subjective well-being in the entrepreneurial activity, as well as to recognize what have been the motivations to belong to this type of companies, being the objective ones, the family participation in the business. (what are their interests, actions, and impacts on the sectors of interest) [63].



In the last three decades, interest has grown in the advantages of self-employment, calling for the implementation of national and international public policies that recognise micro-enterprises based on the consideration that they are decisive for the generation of employment and local development [64]. In this sense, for authors such as Kuratko et al. [62], the main findings reveal the motivations for entrepreneurship of Latin Americans, who are not only motivated by the economic situation in the region, but also by personal growth [65], who value the advantages of self-employment.



In principle, self-employment associated with entrepreneurship is considered an arduous task where studies reveal that 92.4% fail in the first year [57]. Self-employment is considered in Latin America as an option. However, to be successful, family support is required to provide continuous motivation and mitigate the demotivations of this challenge. These results coincide with Riolfo [65], who states that, in terms of the study needs of microenterprises, it is clear that there is still a lot of research to be done. In this sense, different authors consider relevant the need for more research of both an empirical and theoretical nature, in which data collection is treated with special care [36]. On the other hand, authors such as Hörisch [66] and Rela et al. [67] express their concern about the need for a greater degree of conceptual rigour on the meaning of work, since Latin Americans’ perceptions are associated with subjective well-being or the good life. Thus, together with interdisciplinary approaches, understanding and explanation in this field could point to a more sustainable economy and management of the common good.



From this perspective, the approaches used showed that this conglomerate of information comes from different disciplines and approaches the topic in different ways in the business world [68]. However, none of these approaches manages to fully capture the notion of what a microentrepreneurship is nor the complexity of its socio-economic dynamics, but each provides elements that help to identify it, while serving as tools to analyze and study the characteristics and forms of survival of this sector [57]. This means that research into culture in entrepreneurship must take into account its contributions and shortcomings, also considering the importance of the socio-cultural contexts in which this activity is generated, and the different types of microenterprises that are developed in Latin America [52,69], in search of rapid growth for the benefit not only of entrepreneurs but also of the society for which their goods and services are intended [70,71,72,73].



Consequently, and taking into account the complementarity of economic and non-economic factors in labor insertion [46], specifically self-employment, it constitutes a conceptual contribution that integrates the structural and subjective dimensions, which in terms of levels of analysis articulates the macro and micro social levels in the approach to the labor market, thus making the explanation more complete. For Dias et al. [3], trying to place microenterprises in the formal or informal sector, in the urban or agrarian space, by a particular type of economic activity, or through gender relations is tantamount to denying that these are heterogeneous, diversified, and fragmented labor markets in which determining through a single criterion implies not recognizing that these are spaces under construction characterized by their often-vague boundaries.



Finally, it is evident that under this broad heading the problem of managing explicit information on microentrepreneurs in Latin America with a track record in welfare management on informal labor is complex to explain at this point [42,74,75]. However, it is important to remember that enterprises are heterogeneous, so that trying to classify them on the basis of their size is not easy, although it is necessary for institutions wishing to establish support programs and for researchers who intend to study them.




6. Conclusions


It is concluded that Latin American microentrepreneurs associate entrepreneurship as an opportunity to improve their quality of life and establish relationships with stakeholders, with the family playing a key role in the success or failure of the business. Promoting emerging codes such as motivation for entrepreneurship, forced entrepreneurship, profitability, among others. By virtue of these significant findings, contributions are made to the theoretical gap in terms of the meaning of work and the perception of Latin American microentrepreneurship. The results of this research show the economic value acquired by aspects related to the human being towards sustainability in this type of business, such as: motivation for entrepreneurship, family involvement in the business, management, the relationship with stakeholders, voluntary entrepreneurs, forced entrepreneurs, the work environment, profitability, technological skills, education, the advantages of independent work, and information management, all in adverse scenarios that impose strong financial, technological, and market restrictions, such as the one being experienced in these four regions of Lima.



Therefore, the contribution of scientific and technological research is necessary as a priority factor to promote sustainable entrepreneurship, creativity, innovation, and the generation of new concepts. This research contributes to promoting public policies in favor of this vulnerable sector, with a broad vision of opportunities framed in Sustainable Development Goal 8 (SDG8), which promotes inclusive and sustainable economic growth, full and productive employment, and decent work for all those who make a living in microenterprises. To this end, we must work to improve productivity levels and reduce the competitiveness gap that is so marked in Latin American countries, expand the productive supply of the Peruvian market, improve the levels of tax legality so that microentrepreneurs recognize the safe path to growth, and sustainability of their productive units in their business.
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Figure 1. Hermeneutic analysis in 5 phases. Own elaboration, 2021. 
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Figure 2. Distribution of the units of analysis in the metropolitan region of Lima, own elaboration, 2021. 
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Figure 3. Microentrepreneurship, meaning of work, family trajectory, and career trajectory. Own elaboration, 2021. 
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Figure 4. Aprioristic categories and emerging codes. Own elaboration, 2021. 
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Figure 5. The results of the emergency indexes (EDI). Own elaboration, 2021. 
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Table 1. Emerging category vs. Lima region table. Own elaboration, 2021.
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Category

	
Region A

Gr = 93; GS = 6

	
Region B

Gr = 4; GS = 6

	
Region C

Gr = 11; GS = 6

	
Region D

Gr = 24; GS = 6

	
Total




	
Absolute

	
Row

	
Absolute

	
Row

	
Absolute

	
Row

	
Absolute

	
Row

	
Absolute

	
Row






	
● Advantages of self-employment Gr = 26

	
20

	
29.73%

	
22

	
33.20%

	
15

	
22.13%

	
10

	
14.94%

	
67

	
100.00%




	
● Family involvement in the business Gr = 12

	
7

	
12.72%

	
22

	
40.59%

	
22

	
40.59%

	
3

	
6.09%

	
55

	
100.00%




	
● Motivation for entrepreneurship Gr = 43

	
25

	
20.72%

	
22

	
18.51%

	
30

	
24.68%

	
44

	
36.09%

	
121

	
100.00%




	
● Relations with stakeholders

Gr = 18

	
15

	
59.88%

	
0

	
0.00%

	
0

	
0.00%

	
10

	
40.12%

	
25

	
100.00%




	
Total

	
67

	
25.00%

	
67

	
25.00%

	
67

	
25.00%

	
67

	
25.00%

	
268

	
100.00%
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