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Abstract

:

Debates on overtourism, as a challenging phenomenon, are becoming more and more active. The purpose of this integrative review paper is to discuss the right to travel and residents’ rights in the context of overtourism and sustainable tourism, analyzing different scientific and legal sources. The integrative review analysis shows that overtourism and sustainable tourism are important contexts influencing the changing meaning of the right to travel and the right to live. On the one hand, the overtourism context makes the voices of residents more important to be heard, while on the other hand the sustainable tourism context influences the discussion of the right to travel, asking tourist voices to be considered more important. The results of this integrative review also shows the importance of rethinking the concept of sustainability in tourism as a holistic principle of democracy and as a degrowth movement, and opens the broader discussion for future tourism research development. The problem of overtourism could be solved by striving to develop sustainable tourism goals, thus balancing equality between the right to travel and residents’ rights. The presented integrative review paper is a preliminary work; further research is needed in order to find possible concrete solutions for overtourism.
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1. Introduction


A discussion regarding overtourism in the context of the right to travel and residents’ rights is needed, as debates on overtourism, as a challenging phenomenon, are becoming more and more active. Tourism has experienced a rapid expansion and diversification worldwide in recent decades [1,2]. Tourism is considered to be the sum of the phenomena and relationships, as noted by Heslinga [2], which arise from the interactions between tourists, business suppliers, host governments, and host communities. Tolkach et al. [3] pointed out that the potential for tension between tourists and residents due to tourist behavior is rising. Nagy [4] argues that further challenges for touristic organizations are arising around achieving acknowledgement by local players. Williams and Lawson [5] (p. 270) have pointed out that “the impact of tourism on host governments and residents has been a growing area of research, as it has become widely recognized that planners and entrepreneurs must take the views of the host community into account if the industry is to be sustainable in the long term” (Allen, Long, Perdue and Kieselbach, 1988; Ap and Crompton, 1998; Belisle and Hoy, 1980; Doxey, 1975; Maddox, 1985; Murphy, 1983, as cited in Williams and Lawson, [5]). Tourism is associated with the processes of globalization, experiencing (as yet) an uncertain trajectory of growth, and generating and distributing its benefits and costs unevenly (Mowforth and Munt, 2015; Gren and Huijbens, 2016, as cited in Margaryan, [6]). This has to be emphasized, as noted by Margaryan [6], because tourism has for a long time (and often still) been uncritically perceived as an alternative to heavy industries, as it is considered light, clean, low-impact, and non-consumptive. The importance of degrowth in tourism thinking has now been considered [7,8,9]. The rights of travelers’ and the local population’s right to live where they please are important to discuss in the context of overtourism. These rights have been analyzed by different researchers. Juss [10] acknowledges that a fundamental right of travelers’—the freedom of movement—does not entail an automatic right to enter into other states. Dauvergne and Sovereignty [11] have analyzed how the right to free movement confronts the state-based international community. The importance of those rights, legal regulation, and problems were further revealed by Gilbert and Groenendijk et al. [12].



The purpose of this integrative review paper is to discuss the right to travel and residents’ rights in the context of overtourism and sustainable tourism, analyzing different scientific and legal sources.



The work of this integrative review is organized as follows: in further sections the materials and methods, results, discussion, and concluding insights are presented. The literature review method—an integrative review—is described in the materials and methods section. The integrative review results are presented in the Results section (the integrated review data is organized under the following themes: the phenomena of overtourism; legal regulation (as well legal cases and conventions) of the rights of individuals to travel and residents’ rights in the context of overtourism; and the rights of individuals to travel and residents’ rights in the context of sustainable tourism). The Discussion section discusses overtourism and sustainable tourism as contexts, and this integrative review finishes with some concluding insights.




2. Materials and Methods


Literature reviews are conducted differently for various audiences and for different purposes [13]. Torraco [13] explained that most integrative literature reviews address two common types of topics—mature topics, or new, emerging topics. This integrative review paper seeks to undertake an interdisciplinary discussion about the right to travel and residents’ rights in the context of overtourism and sustainable tourism. As overtourism is a new and emerging topic, it seemed important for this research to use the integrative review method. For this paper, the integrative review approach outlined by Whittemore and Knafl [14] was adopted: “The integrative review method is an approach that allows for the inclusion of diverse methodologies, and contributes to the presentation of varied perspectives on a phenomenon of concern” [14] (p. 547). Additionally, Whittemore and Knafl [14] noted that integrative reviews seek to define concepts, review theories, review evidence, and analyze methodological issues of a specific topic. For this review, the following research methods are also utilized: analytical analysis of scientific literature, abstraction method, analysis of documents and cases of law, and logical and systematic legal analysis. The aim is not only to analyze general laws, judicial requests, and scientific opinions, but also to interpret the philosophical and traditional aspects that are associated with the right to travel and the rights of residents. We have chosen to look at the special juxtaposition or tension between the right to travel and residents’ rights, so the international cases will focus on issues in that particular field.



The review includes five stages [14]: identification of the problem, search of the literature, evaluation of the data, analysis of the data, and presentation (Table 1).



Due to the small number of research articles found on the overtourism research topic, it was decided not to apply criteria to retain or reject articles from the review. Instead, there were some criteria applied to their selection: for the integrative review, the articles discussing the concept of overtourism and revealing possible future solutions and trends in the interdisciplinary perspective of overtourism (overtourism phenomena, legal cases, overtourism cases, sustainability, and degrowth) were focused on.




3. Results


Articles selected for the analysis are presented in Table 2. The sample of the integrated review consisted of 29 studies (25 research papers and 4 media cases). As can be seen in Table 2, the main sources for the review are new articles (2017–2019).



As previously mentioned, articles discussing the topics of sustainability and tourism, degrowth, tourists and residents, overtourism, and media cases (Table 2), as well legal cases and conventions (Table 3), were the focus of the review. The integrated review data was organized under the following themes: the phenomena of overtourism; legal regulation of the rights of individuals to travel and residents’ rights in the context of overtourism; and the rights of individuals to travel and residents’ rights in the context of sustainable tourism.



3.1. The Phenomena of Overtourism


Overtourism is, therefore, not a new problem. According to Koens et al. [36], the term ‘overtourism’ emerged from the media without a more serious theoretical grounding in the last few years. The concept of overtourism has been discussed in recent years as one of the most debatable issues related to tourism in the media and, increasingly, in academia [36]. It seems that, as a concept, overtourism has emerged rapidly and the terms of ‘overtourism’ or ‘tourismphobia’ have made headlines in recent times [1]. This problem is not particular to Spain; Martin et al. [28] noticed that conflicts related to excessive tourism experience were also being seen in other European cities, like Amsterdam, London, Paris, Berlin, Venice, Rome, and Florence. Erschbamer et al. [37] pointed out that although the phenomenon of overtourism has appeared in the press in the last few months, and the use of it in conferences and discussions is increasing, in some tourist destinations the perception of ‘too much’ is not new. In 1980, Erschbamer et al. [37] noted that the magazine GEO had raised a critical question: “How many tourists per hectare of beach?”, and the concept of “carrying capacity” was discussed, which was subsequently also explored later—such as in the 1990s, by various tourism researchers, to shed light upon the maximum destination load. Researchers such as Canastrelli and Costa [38], Page [39], and Borg et al. [40] explored problems derived from the tourist saturation of cities. Borg et al. [40] discussed the negative side of tourism in Venice, such as the pollution of the environment, more intensified vandalism and crime, parking problems, and more. However, nowadays a very limited set of scientific sources analyzing overtourism (or tourismphobia) is available and many works are exploratory in nature. Some are related to tourism in the urban or rural context, and also available literature is discussion of the legal and political aspects related to excessive tourism growth [36,41,42,43,44,45,46,47]. Postma [47] argues that overtourism is not the same as mass tourism; although the growing number of tourists is the cause of overtourism, some areas are able to cope with large tourist numbers. The author [47] points out that the overtourism phenomena is more related to perceptible tourism encounters, environmental changes, and violations of human life. In the current climate, as Oklevik et al. [24] noted—and with widespread media-reporting on ‘overtourism’, overcrowding, and anti-tourist sentiment (e.g., Skift, 2017; Independent, 2017; Telegraph, 2018)—destination marketing organizations, particularly in Europe, have started open and critical discussions about the desirability of further developing tourism growth perspectives. Overtourism can be understood as destinations or places where people (visitors or locals, guests, or hosts) believe there are too many visitors, and consequently they feel the quality of the experience, at the same time as the quality of life in the region, have become quite poor [48,49].



It seems important to understand the overtourism phenomena through discussing the right to travel and right to live.



The right to travel, or individuals’ mobility rights or freedom of movement, is a human rights concept encompassing the right of persons’ to travel from place to place within the territory of a country [15,50], and to leave the country and return to it. The right to travel includes not only visiting different places, but also changing the place where the individual resides or works [15,50]. Freedom of movement is a part of human history [15,50]. The right to travel, or individuals’ mobility rights, are recognized in international legal human rights instruments. However, according to Satvinder and Juss [10], the right of free movement cannot be interpreted as an automatic right of access to other countries. In this case, the mentioned right is in conflict with the international community of the state, where there is a greater concern about the types of migration for selected people [10].



When discussing the right to live, Alvarez-Sousa [15] points out that residents disagree with traditional businesses because of problems such as sun loungers and umbrellas on the beach for tourists, and cafeteria tables released to the public. These issues lead to more diverse political confrontation, participants of which may have different positions regarding the plight of residents and businesses. As residents are the cultural agents and the social group in which tourism operates, they play an important role in the development of sustainable tourism. As noted by Muler-Gonzalez et al. [30], tourism providers could benefit from a deeper understanding of locals’ attitudes to tourism. It is interesting to point out the sharing economy experiences overtourism as well. Residents and entrepreneurs of the sharing economy disagree because of the way the latter distort the habitat, as discussed by Alvarez-Sousa [15]. These companies advertise apartments for tourists to use which are not licensed for tourism activities, and this divides residents, as some support the business of these companies (Airbnb, Homeaway, etc.) and have no obligation to participate and rent their home, some rent them illegally, while others do not want anything to do with renting their home, and protest such activities.



To sum up, almost all the definitions of overtourism point out that overtourism is characterized by an excessive number of visitors, which affects the quality of the region. Overtourism is also related to violations of human life quality assurance (both travelers and locals), and environmental changes.




3.2. Legal Regulation of the Rights of Individuals to Travel and Residents’ Rights in the Context of Overtourism


In order to determine the rights of travelers and locals in the context of overtourism, we should carefully analyze these concepts. This integrative review discusses the travelers’ and locals’ rights in general; at this stage of the research it is not intended to analyze the rights of different types of travelers. On the one hand, we briefly analyze the rights of travelers who are traveling for entertainment or consumption and, on the other hand, we deepen the understanding about the rights of locals and people who have changed their place of the residence. It also seems important to point out that, in order to review legal regulations in general, it is not intended that this work classify legal norms, but rather we discuss some examples of legal cases and conventions in this particular field.



The legal cases and conventions selected for analysis are presented in Table 3. As can be seen in Table 3, the cases under review are from 1958–2012. This choice of authors was through the selection of classical and typical cases related to this article.



The right to free travel across the country is an essential aspect of our emancipated society, which is retained by citizens [34]. The right to free movement applies to everyone. Any person has the right to leave his or her country. The right to freedom of movement is shrined in different international legal documents.



The right to free movement is established in the main legal document of the Republic of Lithuania. Under Article 32 of Lithuanian Republic Constitution, citizens of Lithuania may freely move and choose their place of residence [64].



One of the most important international legal documents in this sphere is the Universal Declaration of Human Rights. Under Article 13 of this declaration, everyone has the right to free movement and residence within the borders of a country. Everyone is also guaranteed the right to leave any country, and to return to his country [65].



The individuals’ mobility rights are also enshrined in Article 12 of the ICCPR. Under this article, everyone has the right to liberty of movement and freedom of choosing their residence [61]. Under Article 10 of the Convention on the Rights of the Child, a child whose parents reside in different states has the right to maintain and communicate directly with both parents [60]. In the International Convention ICPMW is expressed the right to free movement, and in Articles 5, 8, and 39 is highlighted that migrants and their family members are free to leave any country, including their country of origin [62]. The right to free movement is also contained in Article 12 of the African Charter on Human and Peoples’ Rights. Under this article, anyone shall have the right to free movement provided he abides by the law [62].



The right to free movement also contains the Convention on the Rights of Persons with Disabilities. This right is expressed in Articles 9 and 18. Article 9 states that the appropriate measures must be taken to ensure that persons with disabilities have equal access to the physical environment, to transport, and to information and communications. Article 18 declares that States Parties recognize the rights of persons with disabilities to freely choose their place of residence and nationality, on an equal basis with others, and also the right of persons with disabilities to move freely [63].



The importance of the right to free movement becomes clear only when a person is actually faced with a possible loss of law. The fundamental right is inalienable; this is the “implicit concept of freedom” [66]. In cases when the government restricts this right, the courts strictly check the laws that may conflict with the fundamental right. To continue with such strict control, this law must pass a two-part test: first, it must be based on a legitimate interest of the state, and secondly, it must be narrowly adapted to achieve this interest [67].



The Supreme Court of the USA, in the case of Kent v. Dulles, stated that the right of free movement is a part of “liberty”, and that this right may not be restricted or eliminated [51].



With regard to the free movement of persons and their right to travel, and the restrictions and constraints of these rights, it is important to provide examples of court decisions. For example, in the Loubna El Ghar v. Socialist People’s Libyan Arab Jamahiriya case, a resident of Morocco with Libyan nationality had applied for a Libyan passport at the Libyan Consulate [52]. Libyan authorities, over almost three years after this person’s application, informed her that she could only be given a travel document, a “laissez-passer”, to return to Libya. This decision of Libyan authorities was made without any explanation. According to the HRC (Human Rights Committee) the “laissez-passer”, in this particular and in all other cases, cannot be considered as an alternative to the current Libyan passport which gives the person the opportunity to travel abroad [52]. It can be noted that this incorrect judgment in this particular case, misinterpreting the instructions of the Human Rights Committee, also confirms restrictions on the free movement of persons and the right to travel.



Another similar case related to restrictions of a person’s right to travel and to free movement is the Samuel Lichtensztejn v. Uruguay case. The applicant was a Uruguayan citizen, a former rector of the University of Economics of the Republic of Uruguay, and a dean of the Faculty of Economics and Administration, but residing in Mexico at the time of the application [53]. The applicant from Uruguay moved to Mexico due to the intervention of the Uruguayan military in his professional and personal life [53]. The Uruguayan authorities in Mexico refused to renew their citizen’s passport, and did not explain their decision. The applicant interpreted such a situation as the Uruguayan authorities, due to his political dissent, restricting his academic autonomy and independence in Uruguay [53]. This case, like the previous, opens and at the same time confirms legal problems and gaps in the area of the human right to free movement.



The right of people to travel and to move freely may also be based on an individual’s ethnic origin, in violation of Article 14 of the Convention [54] or gross violations of the rule of law [48].



In another of our analyzed cases, Lauri Peltonen v. Finland, Finland violated Lauri Peltonen’s rights to free movement and right to leave by refusing to issue a passport, thereby limiting the possibility of leaving, because he did not complete compulsory military service [56].



The right to travel may also be violated in the case of forced deportation. For example, on 27 November 2012, the Strasbourg Court ruled on Stamose v. Bulgaria [57]. In 2003, a Bulgarian citizen, Stamose, was sent from the USA to Bulgaria. Due to a forced return to Bulgaria, the Bulgarian authorities imposed a double travel ban on him, inter alia in the letter from the US Embassy [57]. In this way, he was completely restricted from traveling to other countries.



When we discuss the rights of local people or people moving to change their place of residence in the context of overtourism, it should be mentioned that, in the authors’ opinion, the most important rights in such situations are the rights to life and rights to private life.



A person’s right to privacy is protected by Article 8 of the Human Rights Act. Under this article, the personal and family life of every person must be private [65]. It means that a person has the right to prevent his private life from interfering with his wider life, including illegal care and illegal entry and eviction which does not follow the proper process.



Our privacy is also protected in the International Covenant on Civil and Political Rights, as under Article 17 of the International Covenant on Civil and Political Rights it is stated that there cannot be any unlawful interference in a person’s and his family’s privacy, home, or correspondence [61]. The main components in this article are the ‘family’, ‘home’, and ‘correspondence’, leaving the definition of privacy itself rather open, although this has been clearly stated in the Coeriel and Aurik v. the Netherlands [58] case. In this case, it was stated that privacy means a personal life where he or she can freely express their identity, whether it be in relationships with others or alone. In another, the Niemitz v. Germany case [59], the European Court established that respect for private life encompasses a certain right to develop relationships with others.



When we talk about a fundamental right to life, we can also raise the question: why is there not a fundamental human right to live where you want? The rights of the local population to live where they want is affected in places where there is a large tourist stream, and locals are confronted with the consequences of overtourism. The right to live where you please is closely related to the concept of freedom of movement, but freedom of movement is often more concerned with travel than residence. When we discuss residents’ rights in the context of overtourism, we also should mention the right to the place of the locals, or people moving to change their place of residence. It is in this sense already long recognized—for example by American courts, and protected by law in America—in the form of our right to unrestricted movement between the states and travel abroad with a passport or a temporary residence permit [32]. Bodirsky criticizes the perspective that creates a binary between urban residents who exercises a proper use of the urban space, and those who express urban space to realize the value of the exchange [68]. Darcy and Roger emphasize the importance of the right to a place. They argue that the right for residents to participate in place-making should be protected [69].



Another very important right related to the fundamental human rights to life and to residence is a person’s everyday right to carry out their daily life activities. It can be noted that in an overtourism context, locals’ rights to do so are limited.



This right is closely related to a collective right called the right to the city. The existence and importance of the city right is confirmed by the diverse social movements that are currently taking place throughout the world, demanding city rights as their goal. Urban movements are associated with the city and city policies that reflect the urban environment’s problems, needs, and lifestyles [70]. The right to the city also expresses the need to integrate objectionable groups, such as the homeless, persecuted, hungry or poor, into the existing system [56,70]. The aim of the right to the city is to adopt policies and legislation that combine urban development with social justice [70]. The right to the city gives all residents of the city the opportunity to influence the future of their city, and the right to live in the neighborhood where they live [71].



Here, the question of equity arises. Local residents (as well people who have changed their place of residence) who live under an equitable situation necessarily concentrate on social justice. Equity has an intergenerational aspect, which is a cause for concern in terms of the allocation of resources between current and future generations [70].



In summarizing the relationship between the rights of travelers and the local population’s right to live where they please, it is closely related to the concept of freedom of movement in the context of overtourism. As mentioned before, the right to free movement is more concerned with travel than residence. It can also be noted that the rights of travelers are clearer, better regulated, and better protected and the interpretation of the rights of the local population, which are broad and not so effectively expressed. The cases analyzed above highlight the problems that arise in the area of the free movement. In these cases, the courts misinterpreted national and international legal acts based on social, economic, and political motives. It is important to note that the rights of travelers, who are tourists moving for entertainment and consumption purposes, are not equivalent to the rights of those people moving to change their place of residence and people already living in the tourist destination. It is also important to consider that those people moving to change their place of residence are becoming residents, and in this way their status changes so that their original rights are replaced by others, and vice versa.




3.3. Rights of Individuals to Travel and Residents’ Rights in the Context of Sustainable Tourism


Sustainability as holistic principle of democracy—Sustainability is necessarily a social democratic approach, based on a clear set of values such as social justice, equity, and environmental quality [17]. “Political freedom is presupposed in any debate on sustainable tourism development, as justice and democracy underlie the idea of sustainability” [17] (p. 896). As the concept of sustainability has been used at least for the last few decades, Hall [18] reminds us that, since the late 1980s, the concept of sustainable tourism has been at the centre of tourism academic discourse. Postma et al. [72] argue that the concept of sustainable development dates back to 1987. In 1972, the alarming report “Limits to Growth”, as other authors [72] have noticed, was released by the Club of Rome. The report was concerned about the continuing negative social and environmental outcomes of economic growth. However, what about the current sustainability challenges and opportunities for the future? The development of sustainable tourism should be in line with the needs of existing tourists and host regions seeking to open up opportunities for the future [73]. It seems important to look at present day sustainable tourism concepts. UNWTO [1] defines sustainable tourism as tourism “that takes full account of the current and future economic, social and environmental impacts, addressing the needs of visitors, the industry, the environment and host communities”. Swarbrooke [74] (p. 41) noted that “sustainable tourism is, perhaps, an impossible dream, and the best we can hope for is to develop more sustainable forms of tourism”. It is important to add to this discussion the ideas of Hall [18], who pointed out that without a fundamental or paradigmatic change in thinking and action on tourism sustainability, it will continue to be unsustainable. Hall [18] noted the importance of change to the maintenance of natural capital and steady-state thinking as well.



The importance of the social system in the interactions of tourists and locals—Alvarez-Sousa [15] notes that tourism should be understood within the social system, as the interaction of tourists and local residents in the provision of services is a facet of the practical problems they face. However, tourism cannot function beyond the boundaries of politics and the influence of the media. Alvarez-Sousa [15] presented the relationships among all parts of the system. Brokaj [22] notes that sustainable tourism is not an exclusive or special form of tourism, and all forms of tourism should strive to be more sustainable. Several policy areas need to be integrated to ensure effective planning and development of sustainable tourism, taking into account the various natural, cultural, and human resources. Proper implementation of the principles of sustainable tourism strategy and rational legal regulation are essential for successfully attracting and tolerating local people; this is one of the key elements for sustainable tourism development [22]. Armenski et al. [21] argue that tourism can be sustainable if developed and managed considering both tourists and local communities [21]. Postma et al. [61] point out that this is not enough for the sustainability of the tourism industry. They note that the impact of tourism on the local population is not by itself positive. Sustainable tourism practices can only be attained when the holistic principle of sustainability is understood and integrated into the strategic planning of the industry [22]. Sustainability of a tourism product mainly depends on the experience of tourists [22].



Sustainability as degrowth—The first international conference on economic degrowth for ecological sustainability and social equity [20] was held in Paris (2008), followed by conferences in Barcelona (2010), Berlin (2011), Montreal (2012), Venice (2012), Leipzig (2014), Budapest (2016), Malmö (2018), Mexico (2018), and Brussells (2018). Büscher and Fletcher [75] believe that tourism has to be part of a broader degrowth movement. So, what could the degrowth movement suggestions be for tourism? Bourdeau and Berthelot [69], discussing tourism and decay, point out that apart from decreasing tourism, a vast field is open in the renewal of the imagery of the relationship between “here” and “elsewhere”, as such a perspective calls for a number of discussions and reflections. Hall [18] suggests thinking about the four ‘R’s of steady-state tourism consumption: reduce, reuse, recycle, and regulate. Additionally, Hall [19] notes that the slow consumption approach is closely linked to the concept of ‘decroissance’ or ‘degrowth’. Andriotis [8] argues that degrowth reorients the current unsustainable and inappropriate approach to tourism, turning it into a smaller economy with less production and consumption. As a philosophical concept and movement, Andriotis [8] points out that degrowth is revolutionary and anticapitalist; it is focused on sustainable change and results from an interest in locality and place, small and medium-sized enterprises, job creation and reduction of working hours, ecology and quality of life, reduction of tourism activities, carbon reduction in the transport sector, a change in production and consumption patterns, and the high priority of the travel experience. In the context of sustainable tourism, we should definitely talk about balancing the right to travel and the right to live. Gössling et al. [16] note that it is time to re-think models of destination growth and sustainability, and suggest we should all together accept the terms of sustainable design. Ram and Hall [7] note that walkable places are regarded as preferable for locals and tourists alike. To seek these goals, we should discuss challenges such as the challenge for equal rights in the context of sustainable tourism, and conflict between residents and tourists.



Challenges for equal rights in the context of sustainable tourism and conflict between residents and tourists—Nowadays, more and more visitors visit residential areas. Kim [23] has noticed that this can increase real estate prices and has additional social costs. Furthermore, locals may feel annoyed at tourists suddenly arriving and partying in their quiet neighbourhood. At this point, the question arises as to whether the creation of the local tourist experiences definitely has only a positive perspective. Thus, Kim’s [33] study’s findings reveal possible conflict between visitors and locals. Kim [23] discusses the importance of proper resolutions for this issue. Otherwise, the sustainability of the tourism model “living like a local” becomes questionable, despite the virtue of every society being hospitable to visitors. Kim [23] also notes that it becomes really challenging to deal with too many visitors who may trouble the locals’ lives. They suggest that policy makers seriously consider how to reconcile the quality of life of both the locals and the tourists with local experiences. Canziani and Francioni (2013, citing in Waller, [76]) emphasize that, when tourists and residents are faced with the role of consumer/service provider in the professional environment, tourists treat the residents as occupational workers rather than as other ordinary residents. Another doubt regarding the sharing economy arises here as well. The rise of the sharing economy, as Postma and Schmuecker [29] note, has recently added an additional dimension to the debate. These authors [29] point out that over the past few years the media have informed on various incidents from the residents’ side. Tourists are confronted with residents, as Alvarez-Sousa [15] notes, because of their disorderly behaviour and non-compliance with social norms; they are also opposed to workers, groups of specialized workers, and conventional entrepreneurs who are trying to provide services to employees, and entrepreneurs who work beyond the boundaries of legality, using cheaper and permitted services. Alvarez-Sousa [15] points out that this causes confrontation with tourism operators and local authorities who are trying to comply with the guidelines.





4. Discussion: Overtourism and Sustainable Tourism as Contexts


Discussing overtourism and sustainable tourism as contexts between the right to travel and the right to live raises the changing meaning of tourists and locals (Figure 1). As Kim [33] notes, in Iceland at the present time there are seven times more tourists than locals. Scott [35] asks the question: Can social media tools influence and change travelers’ decisions to achieve positive effects? Mack [34] points out that we are all responsible for overtourism. We all need to own it. The same expression of dissatisfaction could be equated with a ‘slow train’, but it should be noted that this train itself chooses a speed, and allows those around it to hear its roar as well.



Figure 1 emphasizes that the problem of overtourism can be solved only by working together and striving to develop sustainable tourism goals, thus balancing the right to travel and the right to live. Postma and Schmuecker [29] note that tourism is subject to massive growth. The authors [29] point out that the World Tourism Monitor IPK states that city tourism is the fastest growing market segment in tourism (IPK International, 2016, citing Postma and Schmuecker [29]). Are there the effects from being the fastest growing market segment for city tourism? The authors [29] also point out the effects (direct and indirect) of this increase in the number of visitors, causing an increase in annoyance among residents. Postma and Schmuecker [29] argue that this could lead to conflict situations between tourism services providers, travelers, and locals. Naturally, the question arises here regarding whether we still have to think about growth. Maybe there are degrowth solutions in tourism as well? As a consequence, Andriotis [8] points out that degrowth tourism allows the creation of net benefits for local residents and community participation, in turn allowing increased control of resources for groups that are not included in the decision-making processes. Buhr et al. [9] argue that both degrowth and sustainability focus on the environmental crisis and social aspects, however degrowth ideas are very different from basic sustainability research, clearly criticizing the key prerequisites for a dominant economic paradigm. Kallis [77] notes that sustainable degrowth is not just a structuring concept. The author points out the degrowth, as a political project, offers a new story and slogan for a social coalition. Additionally, Kallis [77] argues that this project seeks to construct a society living better with less. Andriotis [8,78] notes the importance of the degrowth movement’s guiding philosophy, which is directed towards sustainable change, contributing to a tourism society of degrowth. Examples of future research in the area of overtourism, as Séraphina et al. [25] describe, could include: the political consequences of overtourism (the strategy that will be implemented by political leaders to ensure the happiness of their citizens and to maintain the income of the tourism sector); the romanticized view of some destinations (the difference between a tempting destination and reality); and the experience for tourists visiting overcrowded places (escapist or authentic experience). As Blanco-Romero et al. [26] point out, housing being used for tourist accommodation is one of the new frontiers of tourist business. Therefore, Blanco-Romero et al. [26] note the marking of the environmental border between local residents and tourists, including tourist and urban planning as well as management, could be the way to solve this problem. Hall’s [18] call from 10 years ago for fundamental change in thinking and action on the sustainability of tourism remains relevant today. Hall [18] noted the importance of including the maintenance of the natural capital and steady-state thinking. Author [18] points out that in another way tourism will remain unsustainable, and we will not solve the problem of overtourism completely. Therefore, we should rethink our understanding of tourism using a distinctive approach to tourism development [18,19,78], involving community based tourism, responsible tourism, slow tourism, and staycations.



Overtourism and sustainable tourism as important contexts influence the changing meaning of the right to travel and the right to live. On the one hand, the overtourism context influences and make more heard the voices of residents, while on the other hand the sustainable tourism context influences the right to travel, asking tourist voices to become more responsible for the locality. Both of these rights pose a serious threat, not only to conflicts between the right to travel and the right to reside, or between community autonomy and personal freedom, but also the regulation and enforcement of locals’ rights and the protection of the public interest.




5. Concluding Insights


The integrative review analysis, representing different scientific and legal sources, showed that overtourism as a term has been intensively used for less than 2 years, however the problem itself in the scientific world is not new and has been discussed over the last 30 years. In recent years, more and more world tourist destinations have been dealing with this challenging phenomenon.



The relationship between the rights of travelers and the local population’s right to live where they please is closely related to the concept of freedom of movement in the context of overtourism. After analysis of legal acts related to the rights of travelers and the residents’ rights in the context of overtourism, it can be noted that the rights of travelers are clearer and better protected, and the interpretation of the rights of the local population is too broad and not as effectively expressed. As for the legal relationship between the traveler and the local resident living in an epicenter of overtourism, it is important to conclude that overtourism is associated with the fact that the rights of travelers, who are tourists moving for entertainment and consumption purposes, are not equivalent to the residents’ rights—local residents and those people who have changed their place of residence.



This interdisciplinary discussion on overtourism has shown the importance of rethinking the concept of sustainability in tourism as a holistic principle of democracy, and as a degrowth movement. This integrative review suggests possible insights for solving the problem of overtourism by working together and by striving to develop sustainable tourism goals, thus balancing the right to travel and the residents’ rights. Further research should be directed towards improving the legal situation of residents. As the presented integrative review paper is a preliminary work, there is a need for further research in order to find possible concrete solutions for overtourism.
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Figure 1. Overtourism and sustainable tourism contexts. Between the right to travel and the right to live. 
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Table 1. Stages of the review.
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	No
	Stage of Review
	Description of Review Stages





	1.
	Problem identification
	Theoretical and empirical discussions in the past few years about overtourism as a topic showed the importance of interdisciplinary research, and the importance of discussing the right to travel and residents’ rights.



	2.
	Literature search
	With a specific focus on overtourism, the literature was searched for “overtourism“. There were only a few databases and open libraries where articles about overtourism were found: DOAJ (Directory of Open Access Journals), 5 articles; SCIENCERESEARCH, 34 articles (including media articles); IDEAS/RePEc, 5 articles; World Library of Science, 6 articles. No articles about the overtourism topic were found in the databases and open libraries: The OAPEN Library, OpenDOAR, Electronic Journals Library, WorldWideScience.org, and others. The literature was also searched for the right to travel and residents’ rights, sustainability and degrowth.



	3.
	Data evaluation
	Theoretical and empirical literature in overtourism, sustainability, degrowth, and legal cases discussing the right to travel and residents’ rights.



	4.
	Data analysis
	The theoretical and empirical literature in overtourism, sustainability, degrowth and legal cases discussing the right to travel and residents’ rights were analyzed, discussing the topics: sustainability and tourism, degrowth, tourists and residents, overtourism, media cases, and legal cases and conventions.



	5.
	Presentation
	The integrative review was presented in the results chapter (the integrated review data was organized under the following themes: the phenomena of overtourism; legal regulation of the rights of individuals to travel and residents’ rights in the context of overtourism; the rights of individuals to travel and residents’ rights in the context of sustainable tourism), and in the discussions chapter the conceptual figure was presented (Figure 1). Overtourism and sustainable tourism contexts in changing the meaning between the right to travel and right to live.
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Table 2. Description of papers, selected for review analysis.






Table 2. Description of papers, selected for review analysis.





	
Authors

	
Year

	
Journal/Book

	
Keywords






	

	

	
Sustainability and tourism




	
Alvarez-Sousa [15]

	
2018

	
Sustainability

	
Tourism sustainability, carrying capacity, anti-tourism, tourism-phobia, interest groups, sustainable planning, grounded theory




	
Gössling, Scott, Hall [16]

	
2018

	
Journal of Sustainable Tourism

	
Climate change, destination management, length of stay, optimization, transport capacity, greenhouse gas emissions




	
Heslinga [2]

	
2018

	
University of Groningen

	
Synergetic interactions, policy, tourism landscape, social-ecological systems




	
Ram, Hall [7]

	
2018

	
International Journal of Tourism Cities

	
Walkability, cities, destinations, accessibility, tourism walking




	
Margaryan [6]

	
2017

	
Östersund: Mid Sweden University

	
Tourism, tourism setting, nature resources, commercialization, Sweden




	
Nagy [4]

	
2016

	
Gödöllő: Szent István University

	
Tourism, environment, impact, regions, spatial economy, Hungary




	
Davidson, Kellett, Wilson, Pullen [17]

	
2012

	
Local Environment

	
Urban sustainability, assessment, indicators, sustainability, social democracy, thematic approach




	

	

	
Degrowth




	
Buhr, Isaksson, Hagbert [9]

	
2018

	
Sustainability

	
Degrowth, local growth, local policy, interpretations, planning, radical sustainability




	
Andriotis [8]

	
2014

	
Thematic Tourism in a Global Environment

	
Development, degrowth paradigm, antimaterialism




	
Hall [18]

	
2010

	
Tourism Recreation Research

	
Sustainable tourism, global environmental change, epistemic community, ecological economics; degrowth; steady-state tourism




	
Hall [19]

	
2009

	
An International Journal of Tourism and Hospitality Research

	
Degrowth, decroissance, economism, steady-state tourism, sustainable consumption, sustainable tourism, slow tourism




	
Flipo, Schneider (editors) [20]

	
2008

	
Conference proceedings

	
Degrowth, growth, sustainable development, democracy, social equity, ecology




	

	

	
Tourists and Residents




	
Armenski, Pavluković, Pejović, Lukić, Djurdjev [21]

	
2011

	
Polish Sociological Review

	
Tourists-residents interaction, social demography, Serbia




	
Brokaj [22]

	
2014

	
European Scientific Journal

	
Sustainable tourism, local government, destination, stakeholder




	
Williams, Lawson [5]

	
2001

	
Annals of Tourism Research

	
Tourism, host perceptions, New Zealand, community issues




	
Kim [23]

	
2018

	
Sustainability

	
Contact hypothesis, reality, intercultural exchange, local encounter




	

	

	
Overtourism




	
Oklevik, Gössling, Hall, Steen Jens, Grøtte, McCabe [24]

	
2019

	
Journal of Sustainable Tourism

	
AirBnB, climate change, destination management, optimization, overtourism, Fjord Norway




	
Séraphina, Zamanb, Olverc, Bourliataux-Lajoinied, Dosquete [25]

	
2019

	
Journal of Hospitality and Tourism Management

	
Destination branding, repositioning, overtourism




	
Milano [26]

	
2018

	
Pasos Rev.

	
Overtourism, tourismphobia, social problem, resident-philia, debate




	
Blanco-Romero, Blázquez-Salom, Cànoves [27]

	
2018

	
Sustainability

	
City, tourism, crisis, tourist housing, political economy of tourism, social movements, Barcelona




	
Martín, Martínez, Fernández [28]

	
2018

	
Sustainability

	
Social sustainability, tourism, sharing economy, economic dependence, economic impacts, overtourism, anti-tourism movements




	
Postma, Schmuecker [29]

	
2017

	
Journal of Tourism Futures

	
City tourism, conflict mechanisms, host–guest relations, impacts, overtourism, tourism impact studies, visitor management




	
Muler-Gonzalez, Coromina, Galí [30]

	
2018

	
Tourism Review

	
Residents, social carrying capacity, social exchange theory, sustainable tourism, heritage towns, Besalú, Catalonia, Spain




	
Papathanassis [31]

	
2017

	
Economic Sciences Series

	
Tourism, antagonism, destination, sustainability, over-tourism, externalities




	

	

	
Media cases

	
Headline




	
Bonnie [32]

	
2018

	
The week

	
Why is there no right to live where you please?




	
Kim [33]

	
2017

	
The Telegraph

	
Iceland now has seven times more tourists than locals—but which country is most overrun with visitors?




	
Mack [34]

	
2017

	
Responsible travel

	
Responsible travel. Who is responsible for overtourism?




	
Scott [35]

	
2018

	
uncorneredmarket.com

	
How Social Media Influencers Can Use Their Power to Combat Overtourism
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Table 3. Description of legal acts.
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	Year
	Legal Cases and Conventions
	Keywords





	1958

[51]

2002

[52]
	Kent v. Dulles

No. 357 U.S. 116

Loubna El Ghar v. Socialist People’s Libyan Arab Jamahiriya

No. 1107/2002
	Right to travel, liberty, restrictions

Right to travel, restrictions, travel document, free movement of persons



	1980

[53]

2005

[54]

2011

[55]
	Samuel Lichtensztejn v. Uruguay

No. 77/1980

Timishev v. Russia

No. 55762/00

Karpacheva and Karpachev v. Russia

No. 34861/04
	Right to travel, restrictions, citizen’s passport, free movement of persons

Right to travel, restrictions, travel document, free movement of persons

Right to travel, restrictions, travel document, free movement of persons



	1992

[56]

2012

[57]
	Lauri Peltonen v. Finland

No. 492/1992

Stamose v. Bulgaria

No. 29713/05
	Right to travel, right to leave, passport, free movement of persons

Right to travel, travel ban, passport, free movement of persons, forced deportation



	1994

[58]
	Coeriel and Aurik v. The Netherlands

No. 453/1991
	Privacy, right to travel, identity, person’s life



	1992

[59]
	Niemitz v. Germany

No. 13710/88
	Private life, right to travel, identity, person’s life, right to develop relationships with others



	1989/1990

[60]
	Convention on the Rights of the Child
	Rights of the child, right to travel, travel ban, passport, free movement of persons.



	1976

[61]
	International Covenant on Civil and Political Rights (ICCPR)
	Civil and political rights, right to travel, free movement of persons



	1990

[62]
	International Convention on the Protection of the Rights of All Migrant Workers and Members of Their Families (ICPMW)
	Migration, migrant workers, right to travel, free movement of persons



	2006

[63]
	Convention on the Rights of Persons with Disabilities
	The rights of persons with disabilities, right to travel, free movement of persons
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