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Abstract

:

Currently, data are often referred to as the oil of the 21st century. This comparison is not only used to express that the resource data are just as important for the fourth industrial revolution as oil was for the technological revolution in the late 19th century. There are also further similarities between these two valuable resources in terms of their handling. Both must first be discovered and extracted from their sources. Then, the raw materials must be cleaned, preprocessed, and stored before they can finally be delivered to consumers. Despite these undeniable similarities, however, there are significant differences between oil and data in all of these processing steps, making data a resource that is considerably more challenging to handle. For instance, data sources, as well as the data themselves, are heterogeneous, which means there is no one-size-fits-all data acquisition solution. Furthermore, data can be distorted by the source or by third parties without being noticed, which affects both quality and usability. Unlike oil, there is also no uniform refinement process for data, as data preparation should be tailored to the subsequent consumers and their intended use cases. With regard to storage, it has to be taken into account that data are not consumed when they are processed or delivered to consumers, which means that the data volume that has to be managed is constantly growing. Finally, data may be subject to special constraints in terms of distribution, which may entail individual delivery plans depending on the customer and their intended purposes. Overall, it can be concluded that innovative approaches are needed for handling the resource data that address these inherent challenges. In this paper, we therefore study and discuss the relevant characteristics of data making them such a challenging resource to handle. In order to enable appropriate data provisioning, we introduce a holistic research concept from data source to data sink that respects the processing requirements of data producers as well as the quality requirements of data consumers and, moreover, ensures a trustworthy data administration.
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1. Introduction


In 2011, the World Economic Forum stated that “data will be the new oil” [1]. This metaphor is intended to express not only that the commodity ‘data’ has a steadily growing economic value [2] but also that this commodity is becoming one of the most important drivers in the industrial world [3]. This change is facilitated in particular by the Internet of Things (IoT). As a result, machines are equipped with sensors to collect data on all kinds of manufacturing aspects [4]. Furthermore, all machines are connected to data processing infrastructures, which continuously analyze the measured data to monitor the manufacturing process and, if necessary, intervene to optimize it [5]. Thus, the comparison of data with oil seems quite apt, as oil was a significant driver for the Technological Revolution in the 19th century and data are the catalyst of the Fourth Industrial Revolution in the modern age [6]. The World Economic Forum also recognized that their 2011 vision of the future has meanwhile become reality when they concluded in 2017 that “the world’s most valuable resource is no longer oil, but data” [7].



While the allegory of data and oil primarily invokes associations with industrial application domains—often coined as Industry 4.0 [8]—IoT-based data capturing also enables a general improvement of everyone’s daily life. Such data-driven services are often referred to as Smart Living [9]. This umbrella summarizes, e.g., services in the area of Smart Mobility [10], Smart Health [11], and Smart Homes [12]. This also shares some similarities with oil, as the extensive use of oil initially transformed the industry but gradually found its way into the private sector in the form of new types of products and finally changed society as a whole [13]. Data also possess this potential—it is not a coincidence that IoT technologies are seen as a booster for the digital age [14].



Besides their strategic and economic importance, data and oil share another common feature: like oil, data initially have to be refined before they can be used profitably [15]. Peter Sondergaard, Senior Vice President of Gartner Research, addresses this fact with his statement that “information is the oil of the 21st century, and analytics is the combustion engine”. So, in order to extract interpretable information from raw data, they must first be structured and put into context [16]. This requires processes to systematically transform the data [17] as well as tools and techniques to support such information management [18]. Only when the data have been properly refined can they reach their full potential [19].



While it therefore seems that the metaphorical comparison is sound and that data are just another commodity to be managed and processed like any other asset, a closer look reveals significant differences between the digital commodity ‘data’ and physical commodities such as oil [20]. These differences are so fundamental that it is necessary to rethink the way data are handled in order to be effective and efficient in the process [21].



In this paper, we therefore study and discuss which characteristics are unique to the intangible commodity ‘data’ and the resulting implications for modern data administration. To this end, we make the following three contributions:




	(a)

	
We discuss the key differences between data and oil. For that purpose, we identify ten specific characteristics of data that need to be taken into account in data administration. In the context of this work, we focus on inherent challenges that arise due to technical characteristics of big data, often referred to as Big Vs [22]. Ethical social aspects, e.g., data liberation and fair distribution [23], or green processing, e.g., energy-efficient data acquisition and storage [24], are out of scope since such factors must also be considered for any other commodity.




	(b)

	
For each identified special characteristic, we derive the resulting implications for data administration. In the context of this work, we take an end-to-end look at the data management process, i.e., we deal with data acquisition, data refinement, data storage, and data provision.




	(c)

	
We present a concept for a novel reliable information retrieval and delivery platform, called REFINERY Platform, which addresses the data administration challenges, we have identified. In this context, ‘reliable’ refers to both the data producers—in those terms, it is ensured that sensitive data are handled in a trustworthy manner—and the data consumers—in those terms, it is ensured that data have the promised quality.









The remainder of this paper is structured as follows: In Section 2, we elaborate on the characteristics of data that inherently distinguish them from tangible commodities and address specific and novel challenges that arise when handling such intangible assets. We provide an overview of the state of the art in modern data administration in Section 3 and discuss how it responds to these challenges. Based on these findings, we introduce our concept of the REFINERY Platform in Section 4. This holistic end-to-end concept not only takes into account the unique characteristics of data but also addresses the weaknesses of current approaches. We then assess our approach in Section 5. To this end, we present a security and privacy assessment, a feature discussion, a case study, and a performance evaluation. Finally, the lessons learned are summarized in Section 6.




2. Characteristics of Data and Resulting Consequences for Data Administration


As outlined in the introduction, besides the metaphorical level, there are also many similarities between oil and data when thinking about the handling of these two commodities. For instance, both have first to be discovered and then extracted. The extracted product, i.e., the crude oil or the raw data, must then be refined to transform it into a usable resource (i.e., value-added products such as kerosene or information). For this purpose, the commodity has to be cleansed and preprocessed. The resources refined in this way must then be stored and delivered to customers [25].



While the handling of both commodities involves the same steps, there are considerable differences in the actual implementation. These are due to special characteristics of data that distinguish them significantly from oil. From our point of view, ten characteristics must be taken into account to this end. In the following, we present these characteristics and discuss their consequences for data administration.



	I. 

	
Data are nonconsumable: When tangible commodities are transformed into value-added products, they are consumed in the process. This is completely different for the intangible commodity ‘data’. Even after data have been fully analyzed and a value-added data product has been generated (e.g., information or knowledge), the raw data are still available. They do not lose their meaning in the process, since they can be processed again, in another way, in order to derive new information or knowledge from it. Therefore, the volume of the data to be administered increases constantly, since processed data are neither consumed nor become worthless. For this reason, data management systems are needed that store these volumes of raw data in a resource-efficient manner as well as concepts that enable efficient access to the data. Without such concepts, data can no longer be retrieved as needed, resulting in an economic loss of value.




	II. 

	
Data can be duplicated losslessly: The supply of tangible commodities is finite. For instance, every single drop of oil is unique and can only be consumed once. Tangible commodities can be thinned down to a certain degree, but this reduces their quality and thus their value. Data, on the other hand, can be duplicated indefinitely and even without any loss. This initially sounds promising to data producers and data providers since it means that their product can never run out. However, this fact also means that the value of data is measured differently than that of oil. While the price of oil is determined primarily by supply and demand, the value of data is determined by how original and unique their content is. If previously unknown correlations can be determined with them, they represent a clear competitive advantage and thus a particularly high value. Whereas the more the data are reproduced—i.e., their content becomes common knowledge—the lower their value becomes. Concepts are therefore needed to ensure that the contents of the data remain as confidential as possible and that only certain data consumers gain insight.




	III. 

	
Data are generated at high velocity: Tangible commodities are available wherever they arise naturally. For instance, crude oil remains in the Earth’s crust until it is extracted. This can be done based on demand and free capacities in the refineries. Data, on the other hand, are generated at any point in time. A processable data object is obtained only if they are captured at exactly this point in time. If they are not captured, they are lost. However, since many IoT devices have limited memory resources, they cannot store the captured data indefinitely but rely on a stream-based processing concept, i.e., they process the data on the fly. Therefore, while oil requires a pull model (i.e., it is acquired from the source when needed), data require a push model (i.e., the source transmits the data when captured). Since data currently accumulate at a high velocity, data storage systems must either have large input buffers to temporarily store new data until screening and further processing or have the necessary capacities to handle voluminous data streams.




	IV. 

	
Data are volatile: Oil has no expiration date, which is why processing is not time critical. Yet, data are volatile. Although a data object can be stored indefinitely, its content is sometimes only relevant for a very short time. For instance, if a sensor in a driverless car detects that there is an obstacle in the lane, this information must be processed immediately, since it is only relevant until the collision occurs. In other cases, data also become invalid. For instance, if the driverless car detects that a traffic light is green, this information is rendered invalid as soon as the light changes to red. Data storage systems must therefore be able to cope with this limited lifespan and have the capability to process data in (near) real time. While some tangible commodities also have a limited shelf life, the volatility of data dynamically differs from data object to data object, and it is often not possible to specify its expiration date in advance, i.e., how quickly the data must be processed.




	V. 

	
Data are heterogeneous: Tangible commodities are usually homogeneous. Although each drop of oil is unique (i.e., it exists only once), all drops from one source are identical in terms of properties such as purity and quality. Therefore, all extracted oil can be stored in a common container and refined similarly. Data, meanwhile, are heterogeneous. For instance, they can have different data formats or schemata and have different levels of completeness and accuracy. Furthermore, the contents of the data differ. Therefore, data cannot be stored in a common storage. Either all data must initially be transformed into a common structure or data stores that support heterogeneous structures are required. Metadata management is also required to track the properties of the data so that they can be handled appropriately.




	VI. 

	
Data refinement has to be in accordance with the data source and intended use: There are established refinement processes for tangible commodities in order to convert them into certain value-added products. Even though these processes may be adapted over time due to new findings or technical innovations, they can be seen as static processes. With data, this is completely different. On the one hand, new and improved cleansing and preparation techniques are constantly developed, which require adjustments to the data refinement process. On the other hand, due to the heterogeneity of the data, a variety of processing steps geared to the raw data are required. This is aggravated by the fact that there is no one-size-fits-all data refinement process. Rather, adjustments must be made to the steps of the data refinement process depending on the intended use of the data. Only if the process is tailored to both the raw data and the intended use can an optimal result can be achieved. Therefore, data refinement requires flexible adjustments to dynamically respond to changes in sources (i.e., the raw data) and sinks (i.e., the intended use).




	VII. 

	
The economic value of data is uncertain: The value of tangible commodities is generally known. There are some fluctuations due to supply and demand, and over time, commodities can gain or lose value. However, these fluctuations tend to be rather small, while substantial changes are extremely rare. With data, this is completely different. Here, the economic value is initially completely unknown. Data that appear to be worthless today may prove to be needle-movers tomorrow. The reason for this is on the one hand that the derivable knowledge cannot be identified in advance but only when the data have been processed. On the other hand, in such a highly dynamic environment, new use cases for data are constantly emerging, which subsequently define the need and thus the value of the data. Since it is almost impossible to anticipate this need in advance, data administration must be able to manage and process data as cost-effectively as possible, since it is not feasible to distinguish between worthless and valuable data.




	VIII. 

	
Data can be manipulated indiscernibly: Tangible commodities are usually relatively resilient to manipulation. For instance, crude oil could be deliberately contaminated, but this can be detected and subsequently purified. In the worst case, sources can be corrupted to such an extent that they become unusable. However, this problem is far worse in the case of intangible commodities and, in particular, data. Data can be manipulated indiscernibly and, above all, in a targeted manner. Malicious parties can falsify data either in their favor or to harm the data consumers, blend fake data with real data, or withhold data. This can happen both when transferring data from the sources and while storing the data. Since the manipulation generally goes unnoticed, it is also almost impossible to undo the contamination. To make matters worse, besides third parties, data producers themselves may have an interest in falsifying the data they provide. Measures must therefore be taken to verify the authenticity and genuineness of data and to prevent subsequent manipulation.




	IX. 

	
Data may be subject to special restrictions: Tangible commodities such as oil are primarily subject to rights related to ownership. Whoever owns the oil well may extract, refine, and sell the oil. With regard to the last two issues, there may be further restrictions, e.g., regarding the environmental friendliness of the refining process or regarding sanctions that affect exports to certain customers. However, these restrictions always relate to the product as a whole. With data, the situation is much more complex. In particular, when it comes to personal data, the data subject (which is not necessarily the data producer) has far-reaching rights when it comes to data processing. For instance, the consent of the data subject is required for the processing of such data. This consent can be withdrawn at any time. However, even with the consent of the data subject, there are further restrictions to be observed when processing personal data, such as a purpose limitation or data minimization. Furthermore, the data subject has the right to request that all data about him or her be erased. Yet, this applies not only to the raw data themselves, but also to all data products in which the raw data in question have been incorporated. Data administration must therefore take measures to implement such privacy rights. These include, e.g., the use of privacy filters that either anonymize data or reduce the amount of contained information to a required minimum, or provenance mechanisms that make it possible to trace which raw data has been incorporated into which data products.




	X. 

	
Data require new trading concepts and infrastructures: When trading tangible commodities, the main problem is to build distribution infrastructures that bring the goods to international trading partners in time. This is not the case with data. Thanks to the Internet, data can be made available in an instant anywhere in the world. Explicit distribution channels therefore do not need to be established. With data, however, three novel trade problems arise: First, due to the large amount of constantly emerging data, there is an elevated risk of losing track of the available data. However, potential customers must be able to find data that are relevant to them. Second, customers must be able to rely on the provided data. This means that they must be able to use the data for their purposes and that there are no conflicting confidentiality or privacy restrictions. For instance, if privacy filters have to be applied to the data in advance, this contaminates the data and reduces the quality of the data. Data administration must therefore ensure that a customer can rely on the authenticity and quality of the data despite the use of such privacy techniques. Third, the privacy requirements of data subjects as well as the quality requirements of data consumers change dynamically. Therefore, it is not possible to offer static data products, but the data refinement must be constantly adapted to offer tailored data products. A trading platform for data must therefore establish concepts to cope with these three problems.







In summary, these ten inherent differences we identified between oil and data also lead to a significant difference regarding the handling of these commodities. The differences are related to three pillars in particular: Novel concepts and techniques must be developed regarding the administration of data so that this can be done efficiently. That is, the large volumes of data that are generated at high velocity must be handled, tailored cleansing and transformation measures must be applied, and access structures must be established for facilitating the retrieval of the data products. Due to their economic value today, data must be protected against illegal access, manipulation, and unauthorized erasures. This requires end-to-end measures, from the authentication of data sources and the secure storage of data to an appropriate access control system for ready-to-use data products. Finally, data protection laws now make it essential to implement privacy by design and by default concepts whenever personal data are processed. In the following section, we therefore look at how related work addresses these challenges.




3. Related Work


In this section, we review the state of the art in data handling. In the context of our work, three research directions are of particular interest, namely data administration [26], data security [27], and data privacy [28]. We discuss these three research areas in Section 3.1 to Section 3.3 and identify research focuses within these areas. The resulting hierarchical classification of related work is shown in Figure 1. We summarize in Section 3.4 the findings regarding the state of research and discuss what open questions remain to be addressed.



3.1. Data Administration


Data administration comprises all data science tasks in the context of data refinement, i.e., all steps necessary to gain knowledge from raw data [29]. We divide them into the core tasks of a data refinement process, namely selection and extraction of raw data (i.e., data acquisition), data cleansing and data transformation (i.e., data preparation), data storage and data curation (i.e., data management), and distribute refined data (i.e., data provisioning) [30]. Research approaches to assist with these tasks are discussed next.



	
Data Acquisition. In the context of this work, data acquisition refers to the process of selecting relevant data from a wide variety of sources and then gathering them in a central data management architecture [31]. This represents the first step in the big data value chain and thus enables data to become an asset in the first place [32]. Due to the prevailing heterogeneity among data sources and schemas in which the raw data are available, a systematic approach is required for data acquisition. The so-called ETL process (ETL stands for extraction, transformation, loading) represents a well-established three-step process in which adapter technologies are used to first gather the selected data from the sources, then sanitize them, and finally store them in a structured form [33]. However, this process assumes that there is a central data management architecture with a uniform data schema and that the data in the sources are at rest, i.e., can be retrieved at any point in time [34]. However, due to the IoT, such a conception is outdated. Here, data have a high variety of features even within a single source. Therefore, a rigid target schema is not practicable, since information would be lost in the merger [35]. Moreover, the data are in motion, i.e., they are sent out as a data stream immediately after they are captured by the source, and they accrue in a large volume and at a high velocity, which requires adjustments to the ETL process [36]. Thus, modern-day data acquisition approaches must offer a combination of near real-time processing for streaming data (e.g., via Kafka [37]) and traditional batch-based processing for data at rest [38]. To store the collected raw data, modern data management systems such as Apache Hive (see https://hive.apache.org/; accessed on 6 February 2023) are suitable, as they are not only able to store large volumes of data efficiently, but also cope with heterogeneity within the data [39]. This way, an acquisition infrastructure for big data can be implemented based on the lambda architecture [40]. In the lambda architecture principle, a batch processing layer and a stream processing layer acquire and preprocess data independently of each other and then make them available via a merging layer [41]. A fundamental problem with this architecture is that two separate implementations of the same preprocessing logic need to be maintained for the batch processing layer and the stream processing layer, respectively. In the kappa architecture, all data are therefore gathered and preprocessed as micro-batches by a single stream processing system and made available in a schemaless mass storage system [42]. However, the composition of the micro-batches results in either latency (if the batches are too big which results in long waiting times until sufficient data are available) or a high overhead (if the batches are too small and therefore a lot of batches have to be processed). So, there are sacrifices to be made with both approaches. Therefore, approaches such as the delta architecture aim to combine these two architectures to achieve real-time processing with the ability to handle bulk data efficiently [43]. Nevertheless, more comprehensive preprocessing operations should be performed detached from data acquisition as part of subsequent data preparation [44].



	
Data Preparation. Once data acquisition has been completed, the collected raw data must be converted into a machine-processable form via data cleansing, transforming, adding metadata, and harmonizing the schemas. These activities are collectively referred to as data preparation [45]. To carry out data preparation effectively, both data knowledge and domain knowledge are urgently needed [46]. The term ‘human in the loop’ encompasses approaches that empower experts without IT knowledge to actively participate in the data preparation process and contribute their expertise [47]. Research approaches therefore aim to cluster thematically related data sources and thereby represent the sources as a knowledge network so that users can easily identify further relevant sources [48]. Alternative approaches aim to group sources based on the features of their data, as they may need similar data preparation steps [49] or to suggest which data transforming operations are appropriate for such data [50]. Furthermore, the knowledge of the experts can be persisted in the form of a knowledge base that users can leverage in data preparation [51]. Sampling approaches aim directly at facilitating the work of experts by presenting them with only a representative sample of the complete base data. On this manageable sample, the expert defines cleansing and transforming steps, which are subsequently applied to the entire dataset [52]. Here, efficiency and effectiveness can be significantly increased if the data are initially divided into semantically related blocks, which are then taken into account for sampling [53]. Such defined cleansing and transforming steps can be converted into data preparation rules, which can be applied semi-automatically also to new datasets in the future [54]. These rules describe how to obtain processable data from raw data. For reasons of transparency, however, the backward direction must also be provided in order to be able to disclose later on which base data a result was obtained [55]. Why- and how-provenance can be used for this purpose [56]. In addition to human-in-the-loop approaches, however, there is also the countertrend, namely AI-assisted fully automated data preparation [57]. However, this results in a chicken-and-egg problem, since good and reliable training data are required to train the AI—this training data, however, also requires sound data preparation [58].



	
Data Management. For the management of the processed data, data warehouses were state-of-the-art technology for a long time. Here, the data from multiple data sources are organized in a unified structure that is optimized for tailorable but predefined analysis purposes [59]. However, due to the IoT, the heterogeneity of data sources as well as the amount of semistructured or outright unstructured data increased drastically. Moreover, as data became an essential asset, there is a need for comprehensive and flexible data analysis. The rigid structure of data warehouses is not designed for either [60]. Although there are approaches to describe the semantics of inherently unstructured data to make them processable in a data warehouse [61], they are always limited to specific types of data. Since a rigid data structure is an inherent property of a data warehouse, such approaches do not solve the fundamental issues when dealing with IoT data. Data lakes are intended to overcome these challenges. The basic idea is that all raw data are stored (almost) untouched and data preparation takes place dynamically depending on the respective use case [62]. Thus, a data lake pursues a schema-on-read philosophy, i.e., only when data are processed, a schema that is appropriate for the data and the intended usage is defined and applied [63]. To reduce the resulting overhead that occurs with every data access and to facilitate data governance in general, a zone architecture for the data lake is highly recommended. Each zone provides data at a certain processing stage [64]. However, data lakes are rather concepts than clearly specified architectures [65]. Research approaches therefore attempt to create a reference model for a data lake in which, besides the raw data, harmonized data (i.e., data with a consolidated schema) and distilled data (i.e., aggregated data) are also kept in dedicated zones. In a sandbox zone, data scientists can play around with the data at will, in order to enable exploratory data analytics and provide the full flexibility of a data lake [66]. While this unlimited freedom initially sounds appealing, this might flood the data lake with too much irrelevant data—the data lake increasingly degenerates into a data swamp in which no useful data can be found. This can be prevented on the one hand by a systematic metadata management to keep an overview of all collected data [67] and on the other hand by sanitizing the raw data in terms of detecting integrity violations in the data and dealing with them to maintain the quality [68]. In practice, however, such monolithic data stores are prone to be exceedingly difficult to manage in terms of governance and operation. Research therefore aims to develop a data mesh in which the central data lake is split into distributed, independently managed data silos [69]. Other approaches focus on achieving an optimal trade-off between the flexibility of data lakes (i.e., support for all current and future use cases) and the structured organization of a data warehouses (i.e., efficient data processing and effective information retrieval) [70]. To this end, the data lakehouse architecture supports both classic BI and exploratory data analytics by means of a transaction layer that provides a logical ETL process on top of a data lake [71].



	
Data Provisioning. In recent years, self-service BI has become increasingly relevant, i.e., users should be able to conduct customized analytics autonomously for their individual use cases [72]. However, a basic requirement to this end is that there is simple access to the relevant data of the required quality [73]. Due to the large amount of data required for today’s analyses, the data available internally in a corporation is often not sufficient. Therefore, data from external providers are required as well. As a consequence, data is not only a commodity but has also become a tradable good. To address this new strategic role of data, infrastructures for data marketplaces are being developed to allow customers to find and obtain data products [74]. However, a data marketplace is not a traditional warehouse, but because of the intangible nature of data, rather, a storefront for the available data products. Customers can select the data they want from a data catalog and the marketplace then acts as an interface to the respective data store [75]. From a data provider perspective, one of the most important functionalities that a data marketplace has to offer for this purpose is a comprehensive metadata management system that allows them to describe their data. This includes descriptive information about the data themselves (e.g., their data model or content descriptions) as well as information about the conditions under which they are permitted to be accessed (e.g., their price or their permitted usage) [76]. Since a marketplace usually represents the storefront for multiple third-party data providers, the metadata of all these providers must be merged to assemble a holistic data catalog [77]. From a customer perspective, the data marketplace must facilitate data retrieval. To this end, two main functionalities must be supported: On the one hand, it must be possible to find relevant data from all available sources (e.g., content- or quality-wise), and on the other hand, data acquisition has to be simple [78]. Comprehensive metadata management is required to this end as well [79]. One of the most important aspects of a data marketplace for both sides, however, is trust. Only if data providers can assume that confidentiality and privacy are guaranteed with regard to their data and customers can rely on the authenticity and quality of the offered data, they will use a data marketplace [80]. Therefore, data security and data privacy are central issues in the context of data provisioning.







3.2. Data Security


In modern data administration, four protection goals in particular have to be addressed, namely confidentiality, integrity, availability, and authenticity [81]. Next, we discuss research approaches designed to fulfill these protection goals. We look at the protection goals separately. In the practical application, however, there are correlations with other protection goals. For instance, effective authenticity is a cornerstone of access control and thus a prerequisite for all the other protection goals. The protection goals are also contradictory to some extent, e.g., the highest level of confidentiality can be achieved if no one has access to the data. Yet, this conflicts with availability [82]. Such mutual effects have to be taken into account when adopting solutions to ensure the protection goals.



In our discussion, we refer to the definitions of these four protection goals given in the ISO/IEC 27000-series [83], which is the internationally recognized standard for information security management systems. Confidentiality means that information is not disclosed to unauthorized third parties. Integrity ensures that the information made available is complete and uncorrupted. Availability means that authorized parties have access to the information at all times. Finally, authenticity ensures that both the origin of the information and the identity of the parties interacting with the information are verified.



	
Confidentiality. To protect against the disclosure of sensitive information, cryptography approaches are typically used. That is, data are available in encrypted form and can only be decrypted (and thus read) with the appropriate key. Both symmetric encryption—in which the same key is used for encryption and decryption—and asymmetric encryption—in which a key pair with different keys for encryption and decryption is used—can be applied to this end. While symmetric encryption approaches generally require less encryption time, asymmetric encryption approaches facilitate key distribution, since the private key always remains with the key owner, while the corresponding public key is shared with anybody without compromising confidentiality [84]. Combinations of these two techniques are also found, particularly in IoT environments, in order to reconcile simple key management with reduced hardware requirements [85]. To reduce the overall decryption effort required for each data access, homomorphic encryption can be used. Here, encrypted data are also unreadable without a corresponding key, but certain predefined operators can still be applied to them, such as aggregation functions, for statistical surveys [86] or search queries [87]. That is, the data can be preprocessed and even analyzed without being fully exposed [88]. An access control policy can be used to specify who has access to which data and for what purpose [89]. However, since the IoT is a dynamic environment, this must also be reflected in an access control system [90]. Thus, policy rules also have to consider the current context in which data are accessed (e.g., a spatiotemporal context in which the access takes place or a role-based context of the accessor) [91]. As a result, such a policy becomes highly complex, which is why access control systems in practice have to solve problems regarding conflicting policy rules [92] and scalable access management [93].



	
Integrity. Currently, data integrity is often ensured by the use of blockchain technologies. A blockchain can be regarded as an immutable and tamper-resistant data store. By organizing the data in blocks that are inseparably linked to each other via cryptographic hashing, it can be ensured that neither individual data items within a block nor entire blocks can be manipulated. As this chain of blocks is managed in a distributed manner, i.e., multiple parties manage an equivalent copy of the chain, manipulations can be easily detected and reversed [94]. In addition to providing a secure storage for IoT data [95], however, blockchain technologies also facilitate the trustworthy sharing of sensitive data in inherently semi-trusted or unreliable environments [96]. Yet, inherent problems of blockchain-based data stores are their low throughput due to their serial operating principle in terms of query processing [97] and their limited data access support which results in minimalistic query capabilities [98]. Therefore, there are a variety of research approaches to improve the query performance as well as the query capabilities of blockchain-based data stores. For instance, SQL-based query languages are being developed for blockchain systems to improve usability [99]. In addition, there are query extensions for specific application domains that exceed the SQL standard, such as spatiotemporal queries [100] or top-k queries [101]. Other approaches aim to create schemata for the data in the blocks [102] or cross-block index structures, in order to improve the performance of query processing [103]. However, as blockchain systems not only have low throughput but also high storage costs [104], it is necessary to keep the volume of stored data as low as possible. Therefore, an off-chain strategy is often applied. In this case, the actual payload data are stored in an external data store. The blockchain itself only stores references to the payload data and digital fingerprints in the form of hash codes that can be used to verify the integrity of the data [105]. This way, even traditional relational databases can be extended by the integrity properties of blockchain storages by means of a lightweight blockchain-based verification layer on top of the database [106]. While such an approach can ensure the integrity of the payload data, the same cannot be said for the queries and the query results [107]. For this reason, there are also approaches aimed at deeper integration of blockchain technologies in a relational database system to enable more holistic integrity assurances [108].



	
Availability. IoT devices generally do not have the capability to permanently store the vast amounts of data they collect, let alone the computing power to adequately process them. As a result, IoT applications rely on cloud providers to store, manage, and analyze their data [109]. Despite the undeniable advantages that cloud services offer in this context, the nontransparent nature of cloud computing requires blind trust on the part of the data owner in the cloud provider [110]. A key concern for data owners is that they have to hand over control of their data to the provider. This also includes where the provider stores the data and whether there are enough replicas of the data to ensure permanent availability [111]. In general, a semihonest provider is assumed in the cloud environment, i.e., a basic level of trust is appropriate, but a provider will always act to maximize its own benefit [112]. For instance, a provider could keep significantly fewer replicas of the data than promised in order to cut storage costs. Initially, there is no noticeable disadvantage for the data owner, but protection against data loss deteriorates considerably as a result [113]. Data owners therefore need tools to enable them to verify whether a cloud provider is storing their data reliably. So-called Proofs of Ownership and Retrievability (PoOR) are one option for this purpose [114]. Here, digital fingerprints of the data managed in the cloud are stored in the form of homomorphic verifiable tags [115] in a Merkle tree [116]. A data owner can pose challenges to the cloud provider, which the provider can only solve if it is in possession of the data. The user can verify the provider’s answers using the homomorphic verifiable tags. If this is successful, proof is provided that the data are available without having to download the full data. However, this does not ensure that there is also the promised number of replicas available. Proof of Retrievability and Reliability (PoRR) approaches can be applied to verify this as well [117]. Here, a verifiable delay function (VDF) is applied to the data, which is slow to compute but easy to verify [118]. Therefore, if a data owner poses challenges to instances of the cloud provider that are supposed to hold the data in question that relate to this function, the provider can only answer them if the data are actually at rest here. If the response takes too long, this is proof that there is no replica on the instance and the cloud provider needs to compute the VFD on the fly. In addition to unreliable cloud providers, a central server always represents a bottleneck and thus an inherent weak point with regard to the availability of data in traditional client-server structures. If such a server is flooded with requests, e.g., due to a distributed denial of service attack (DDoS), and thus becomes unavailable, all data managed by it are also no longer available to the clients. IoT environments in particular are severely vulnerable to such attacks [119]. In order to ensure data availability, it is therefore necessary to replace such centralized structures with highly distributed models that store the data in multiple replicas on different nodes to be resilient in the event of a single node failure [120]. Consequently, the use of blockchain technologies is also suitable for ensuring data availability as the blockchain is based on the distributed ledger technology [121]. This refers to technologies that enable data to be stored and shared over distributed computer networks. In simplified terms, a distributed ledger is a data storage system that manages data on multiple computer nodes with equal rights [122]. Due to the decentralized nature, no central authority has control and interpretational sovereignty over the data. Moreover, the collective of nodes can decide which data should be available and thus keep false or harmful data out of the data store [123]. As blockchain-based database systems typically require each node to manage the entire blockchain, this incurs excessive storage costs. Therefore, there are approaches in which only a few server nodes need to store the entire blockchain, while clients can still verify the authenticity of the data by means of authenticated data structures (ADS) [124]. Since this constrains the data distribution, which can endanger availability if the number of expected malicious or compromised nodes is remarkably high, other approaches rely on data partitioning. In sharding, the complete data stock of a blockchain is divided into several parts and distributed to the available nodes according to well-defined rules [125].



	
Authenticity. In order to identify users, i.e., to verify their authenticity, passwords are commonly used. These can either be real words or PIN codes or lock patterns that have to be entered for authentication [126]. The IoT also offers other authentication options based on biometrics features such as voice, fingerprints, or facial expressions [127]. All of these methods have in common, however, that they can be easily exploited by shoulder surfing during input [128] or replay attacks [129]. To reduce the number of authentications required and thus mitigate some of these threats, there are OAuth-based approaches for the IoT. Here, an authentication service issues a token that authorizes the use of devices or services for a certain period of time [130]. However, this only shifts the problem of illegally acquired authentication data to the OAuth service. To address this, the ownership model relies on using a technical device for authentication that has a unique hardwired fingerprint [131], e.g., by means of physical unclonable functions (PUF) [132]. Yet, the loss of such a device inevitably enables another person to gain possession of the authentication data. In the IoT, this issue is further exacerbated as devices are not linked to specific users but are used by several people. Moreover, IoT devices have limited input capabilities, which means that users cannot enter their credentials like on a traditional computer [133]. For these reasons, there are trends away from ‘what you know’ (e.g., password-based approaches) or ‘what you have’ (token-based approaches) authentication toward ‘what you are’ authentication [134]. In attribute-based approaches, an entity is authenticated based on certain properties it has in the current situation. Especially in dynamic and rapidly changing environments, such a context-based description is advantageous [135]. Due to the high flexibility of attribute-based approaches, they are particularly suitable for IoT applications [136] or cloud-based applications [137]. In addition to users, however, it must also be ensured that data are authentic, in terms of, they come from the specified sources and have not been falsified [138]. For digital media, such as image, sound, or video data, digital watermarking can be used for this purpose. That is, an identification tag is inseparably burned into the carrier medium. If it can be ensured that no unauthorized third parties have access to the identification tag, authenticity can be verified by the presence of the digital watermark [139]. Similar techniques can also be applied to data in relational databases. Here, individual marker bits are inserted into the payload data [140]. While the origin of the data can be proven in this way, watermarking approaches inevitably contaminate the actual data with the inserted identification tags. Digital signatures represent a noise-free approach to ensure the authenticity of data [141]. Here, methods of asymmetric cryptography are used. While asymmetric cryptography uses the public key of a recipient for encryption—thereby ensuring that the message can only be decrypted with the corresponding private key, i.e., only by the recipient—the sender uses his or her own private key for signing. Since the sender’s public key is freely available, anyone can decrypt the message. However, this verifies that the sender has used the corresponding private key, which proves the origin of the data beyond doubt [142]. In the IoT, attribute-based signatures are suitable. Here, the attributes of a data source are stored in the signature (e.g., technical specifications of a sensor) and the receiver can verify whether these attributes are sufficient for the data to be authentic (e.g., does the sender have the capabilities to capture the data in the required quality) [143]. Yet, attribute-based signatures are computationally expensive, which is a particular problem in the context of lightweight IoT devices. Thus, research approaches aim to outsource part of the heavy workload to the cloud [144]. Other approaches deal with the problem that the attributes in the signature might contain sensitive information. To this end, a trusted intermediary is installed that preverifies the signatures and removes the sensitive attributes from it [145]. For areas like social media, where such an authentication of sources is not possible, the authenticity of data can be verified based on their content [146]. Then, fake news can either be blocked [147] or overridden by authentic data [148].







3.3. Data Privacy


Due to the Quantified Self movement, i.e., the continuous self-tracking with IoT technology, the amount of personal data is growing exponentially [149]. The analysis of such data is also of high economic value for the industry, as it reveals a lot about potential customers [150]. Therefore, one aspect of data security is becoming increasingly relevant in the context of data processing and management, namely data privacy. The idea of data privacy originates from philosophical theories that predate the information age. These theories reflect the basic need of humans to keep certain information about themselves secret. Historical examples include the Hippocratic Oath [151], the seal of confession [152], and the secrecy of correspondence [153]. In these examples, the owner of the secret trusts that the person keeping the secret will adhere to his duty of professional secrecy [154]. In a broader sense, however, data privacy is motivated by the fundamental human desire not to be at the mercy of external control and to have autonomy over one’s personal data [155]. A pioneering work that attempts to define this philosophical idea describes privacy as follows: “Privacy is the claim of individuals, groups, or institutions to determine for themselves when, how, and to what extent information about them is communicated to others” [156].



To this end, two aspects are particularly noteworthy: On the one hand, it is evident that privacy, unlike the protection goals discussed in Section 3.2, is an individual right—that is, each data subject must be able to decide individually what information s/he wants to shares with society. On the other hand, this definition implies a necessity to provide controlling and regulating measures for the sharing of personal information [157]. Therefore, in our digitalized world, it is particularly important that laws comprehensively preserve the privacy of all individuals. This includes a plethora of organizational, technical, and legal measures necessary to enable data subjects to enforce these two aspects in the information society of today [158].



Data protection laws such as the General Data Protection Regulation (GDPR) [159] therefore demand technical measures that give data subjects full control over their data. However, the so-called privacy paradox arises here—although data subjects have fundamental privacy concerns, they do not want to give up the comfort and respective benefit they experience from the analysis of their data. In the context of the IoT and its smart services, this problem is even more aggravated [160]. For effective data protection, it is therefore not only important to protect private data, but also to maintain the perceived quality of service. Otherwise, the privacy measures would be rejected by users. Technical privacy measures can be divided into three categories: measures that inform data subjects about potential privacy risks, measures that restrict the sharing and processing of personal data, and measures that erase data permanently [161]. Only with such technical measures it is possible to comply with the requirement for data protection by design and default [162]. Besides these technical measures, data protection laws also deal with organizational measures (e.g., the appointment of a dedicated contact person for data subjects or the obligation that data must not leave a predefined territorial scope) [163]. In the context of this work, however, we are focusing on technical challenges, only.



	
Right to be Informed. Data protection regulations give data subjects the right to be informed about the processing of their data. Three main research directions can be identified in this context. First, techniques are being developed to explain what knowledge can be derived from certain types of data. For instance, IoT data sources are described with the help of ontologies. Thus, it can be disclosed which data is collected by a sensor (including, e.g., the accuracy and frequency) and which information is derived from the respective data [164]. Based on such ontologies, reasoning can be done about what knowledge can be derived from this information [165]. These ontologies can be regarded as persisted knowledge of technical experts and domain experts. By involving privacy experts, the ontology can be extended in order to identify potential privacy threats and thereby make data subjects aware of critical issues. From this information, abnormal and questionable data usage patterns can be detected [166]. Second, in addition to informing about correlations between data and knowledge, research approaches also aim to describe the actual data processing. For this purpose, a holistic view of data-driven applications and processes is provided in order to identify inherent privacy threats. In the field of system safety, the STAMP framework (STAMPS stands for System-Theoretic Accident Model and Processes) provides such a top-down approach. Here, causal relationships between hazards and actions are initially modeled. Based on this model, the System-Theoretic Process Analysis (STPA) can be performed to identify problems in the design of the system that lead to or facilitate these hazardous actions [167]. This approach can be adapted to the field of privacy threats. Here, potential privacy threats posed by a data-processing application have to be identified initially, e.g., using the ontologies described earlier. The components of the application are then analyzed to determine whether they are sufficiently protected against these privacy threats [168]. Such a top-down analysis is ideal for modeling and analyzing complex data-driven systems and informing data subjects about inherent privacy-related vulnerabilities with respect to the data sources involved [169]. Third, data subjects also have a right to be informed about the data products for which their data was used as input. Machine learning models represent a prime example. Although these models can be processed by machines easily, they are usually a black box for humans. When applying such a model, it is generally nontransparent why it came to a certain result (e.g., a prediction or a suggestion). Since the models may be flawed or unfair due to an insufficient amount of appropriate training data, it is crucial that the results (and thus the models themselves) are comprehensible to data subjects [170]. To this end, there are three research areas: In the field of interpretable models, methods are developed which generate explainable models. In the field of model induction, models, which represent a black box, are transformed into an explainable model. Yet, both approaches have limitations when it comes to deep learning, as models in this context are far more complex. In deep explanation, deep learning algorithms are therefore adapted in such a way that not the model but at least the relevance of individual input factors are identified across the layers of the model, in order to determine what eventually led to a decision [171]. Yet, there are still many open questions to be solved, especially in the area of deep learning, before full transparency is achieved [172].



	
Right to Restriction of Processing. However, all this information is of little use to a data subject in exercising his or her digital self-determination if s/he cannot also object to the data processing and enforce this technically. To this end, however, a binary consent system is far too restrictive. Here, a rejection leads to a massive reduction in service quality, which tempts data subjects to agree to all requests. Therefore, this is not an actual informed consent [173]. Instead, privacy-enhancing technologies (PET) should be used to minimize the data—or rather the amount of information they contain—in a target-oriented manner in accordance with the privacy requirements of the data subjects. Three fundamentally different types of PET can be identified: obfuscation techniques for users, statistical disclosure control for mass data providers, and distribution of data across multiple trusted third parties [174]. The obfuscation techniques for users apply privacy filters to the data. Very simple filters allow horizontal filtering [175]—which corresponds to the selection operator in relational algebra, i.e., filtering out specific data items from a dataset—or vertical filtering [176]—which corresponds to the projection operator in relational algebra, i.e., filtering out specific features of a data item. Also, an aggregation, i.e., condensing many data items to a single representative data item (e.g., the mean), can be used as a privacy filter [177]. However, such generic privacy filters are rather coarse-grained and therefore severely impair the data quality. Privacy filters that are tailored to a specific type of data are therefore more appropriate, as they are fine-grained and thus less invasive [178]. For instance, there are privacy filters that are tailored to location data and can optionally obfuscate individual locations or entire trajectories [179], privacy filters for health data that enable certain types of examinations only, while rendering the data unusable for all other analyses [180], or privacy filters that mask the voice or remove revealing background noise in speech data [181]. Other approaches focus on complex events that represent a specific sequence of data items instead of individual data items. Privacy-critical events are concealed, e.g., by reordering the data items or dropping or inserting data items. This preserves privacy without reducing the data quality of the data themselves [182]. Statistical disclosure controls for mass data providers include methods in which individual data subjects are hidden in the faceless masses formed by all users [183]. For instance, k-anonymity approaches ensure that a data item can only be mapped to a group of k users. With a sufficiently large k, no private information can be derived from the data about each of the k individuals [184]. Differential privacy is intended to protect an individual even more extensively. It ensures, e.g., by adding noise, that statistical analyses cannot determine whether the data of an individual data subject contributed (significantly) to the outcome [185]. While this sounds tempting in theory, differential privacy often turns out to be complex to implement and very costly to compute in practice [186]. If parameterized inappropriately, it even offers little protection and therefore leads to a false sense of security [187]. Federated learning can be regarded as an approach in the field of distribution of data across multiple trusted third parties. Here, the data with which a machine learning model is to be trained is distributed among several parties. Each party calculates its own local model, which is then incorporated into a global model. By partitioning the data appropriately, it can be ensured that no party gains a comprehensive insight into the data [188]. By using privacy filters when creating the local models, it can also be ensured that no unintended conclusions can be drawn from the global model [189].



	
Right to be Forgotten. The right to be informed and the right to restriction of processing are, however, not sufficient to provide all-round protection. As data can become outdated, the privacy requirements of data subjects can change, or data may have been unlawfully transferred to data providers in the first place, there is also a need for a right to have all personal data erased. This also includes all related metadata as well as all data products in which these data have been integrated. In addition, personal data also have an inherent lifespan, after which they must also be completely deleted, as they may not be stored longer than required for the intended purpose. In terms of today’s data protection regulations, data erasure has to ensure that the data cannot be restored in any way or form [190]. From a technical point of view, therefore, measures are needed to enable secure deletion of all the data concerned. In the context of providers of big data, the large volume of data from a vast number of users means that, from an economic point of view, it is not feasible to apply deletion methods that destroy the data carriers. To this end, there are nondestructive approaches for both hard disk drives and solid-state drives. While overwriting-based approaches are effective for hard disk drives, where the sectors containing the data in question are overwritten several times with other data, erasure-based approaches for solid-state drives ensure that the flash block that provides access to the flash page containing the data is erased. As a result, the data can no longer be accessed and is finally dumped by the garbage collection [191]. So, while in theory, there are approaches to enable secure deletion for those physical data carriers, these approaches have limitations in terms of logical data storage. For instance, in the case of databases, such an approach is not possible as abstraction layers prevent a direct mapping of data to sectors or flash pages [192]. Blockchain-based data stores represent another example where this type of secure erasure is unsuccessful, as here the data are immutable, i.e., a deletion renders the blockchain invalid [193]. Cloud-based data stores also require other approaches, since only the cloud provider has control over the physical storages and the knowledge of how many replicas are held on which nodes [194]. In these cases, encryption-based approaches can be used. Here, the data are stored fully encrypted. This way, it is sufficient to delete the decryption key, which renders the encrypted data unreadable in the process. Hierarchical key management enables fine-grained deletion of individual data items, clusters of related data, or all data of a data subject at once [195]. Provenance analyses can be used to identify all data products that have been created based on a specific data item [196]. These data products must also be erased if a data subject requests to have their base data (or any part of it) deleted. It is evident that such a provenance analysis also generates a lot of additional data that potentially disclose private information [197]. To this end, when answering this kind of provenance queries, it is therefore necessary to rely on special privacy-aware approaches, such as intensional provenance answers [198].







3.4. Lessons Learned


As illustrated in Section 2, there are ten key differences between data and tangible commodities such as oil that make them special assets. These special characteristics must also be taken into account when handling and managing data in order to use this commodity effectively and efficiently. Our review of the state of the art shows that there are many research approaches to this end. They can be divided into three categories: In the area of data administration, methods and techniques are being explored that enable or facilitate data acquisition, data preparation, data management, and data provisioning. Thereby, the special challenges in today’s big data context (namely, volume, variety, and velocity) are addressed. In the area of data security, approaches are explored that ensure the confidentiality, integrity, and authenticity of the data in order to verify their veracity and thus preserve their value. Furthermore, methods and techniques are developed that guarantee high availability of the data and ensure that only authorized entities have access to them. Data privacy is a branch of data security that plays an important role currently due to the increasing importance of personal data. In the context of this work, we focus on technical issues, whereas legal, ethical, and organizational research is out of scope. In this regard, there are approaches that provide data subjects with more information regarding the processing of their data as well as identifying potential privacy threats. Other approaches address how data processing can be restricted in a fine-grained manner. PET ensure that no sensitive knowledge can be gained from the data without compromising the overall data quality. Finally, methods are being developed to erase data permanently to ensure that they can no longer be processed. In addition to the actual data, this also includes all replicas and metadata as well as all data products that have been created based on those data.



However, all of these research approaches are island solutions to individual data administration, security, and privacy problems. Yet, these three aspects are highly interrelated. For instance, a data marketplace cannot provide accountability for data if their origin cannot be traced through provenance and authentication of the sources, while privacy can only be guaranteed if confidentiality is ensured as well. Moreover, data administration can only be effective if availability is ensured. Thus, these aspects must not be considered independently of each other. Even within the individual research areas, the isolated approach represents a disadvantage. For instance, obfuscation techniques for users are immensely powerful because they give data subjects full control over their data. With statistical disclosure control for mass data providers, they lose this control. However, due to the holistic view on all available data, data providers are able to apply privacy techniques in a much more target-oriented manner. Therefore, the optimal solution would be a mutually coordinated mix that first provides data subjects with a prefiltering option and then allows data providers to make comprehensive readjustments from their side. Island solutions cannot achieve synergy effects and, even worse, some of them are mutually exclusive. For instance, privacy can easily be achieved by completely randomizing all data. This, however, minimizes data quality and thus renders the data worthless. Another example is the use of blockchain-based data stores to ensure integrity and availability. Yet, immutable data storages inevitably prevent data subjects from exercising their right to be forgotten.



Although these individual solutions are efficient for the respective application context, a holistic end-to-end view from data acquisition to data delivery is required to enable trustworthy and demand-driven data provisioning. ‘Trustworthy’ refers to enabling data producers to make their data available without losing control over them and without having to fully disclose their assets. ‘Demand-driven’ refers to ensuring that data consumers are provided with authentic data of the required quality. To this end, it is required to implement and apply appropriate security and privacy mechanisms in all data administration processing steps. Furthermore, such an approach must be both generic and flexible to cope with the great heterogeneity in today’s big data landscape.



For this purpose, we have developed a set of solutions for all data processing steps. The novelty of our research is its holistic approach. That is, all our solutions can be integrated seamlessly into an end-to-end platform. Therefore, by combining these concepts appropriately, the result is significantly more than the sum of the individual parts. In the following section, we present this integrated concept called REFINERY Platform as a whole for the first time and describe how its individual components interact with each other.





4. The REFINERY Platform


In our REFINERY Platform, we aim to provide comprehensive support for data administration, starting from any data source and ending with tailored data products. Despite this holistic view of the data administration process, the REFINERY Platform consists of a wide range of individual solutions for each process step, e.g., data acquisition from smart devices and databases, customizable data preparation rules, secure data management, and making the data products visible to data consumers. The main focus here is on ensuring that all concepts are geared to the specific characteristics of data (see Section 2). This includes in particular that the commodity ‘data’ is handled reliably. On the one hand, this means that it must be feasible for data producers or data subjects to regulate data processing in accordance with their data privacy and confidentiality requirements. On the other hand, the customers of the data products, i.e., the data consumers, must be able to fully trust the authenticity of the data and be reassured that the data are of the promised quality. A high-level overview of the general concept of the REFINERY Platform is shown in Figure 2.



Due to the IoT, two different types of data sources need to be supported by a data administration platform currently. On the one hand, there is a multitude of smart devices that are able to collect a plethora of different data via connected sensors and share them due to their connectivity. On the other hand, there are mass storage devices in the form of databases, both relational databases and NoSQL data stores, which provide data at rest. In the REFINERY Platform, both types of data sources can be integrated. During acquisition, the data are verified by the REFINERY Platform in terms of whether it possesses the specified properties, e.g., regarding data quality. In addition, the data sources can assert privacy requirements, which are then enforced in the REFINERY Platform in the form of PET, e.g., privacy filters. All three types of PET are supported, i.e., obfuscation techniques for users, statistical disclosure control for mass data providers, and distribution of data across multiple trusted third parties.



The received data prepared in this way are subsequently processed semiautomatically in the REFINERY Platform and data products are generated. For this purpose, domain experts specify rules for the data cleansing and data transformation steps to be applied to the data. These rules can then be automatically applied to the acquired raw data. The semi-automatic approach is necessary to generate customized and high-quality data products, which would not be possible without the involvement of human experts. However, the resulting rule base increasingly reduces the experts’ workload in this context, as they can draw on already specified preparation rules (either in parts or as a whole).



Then, both the raw data and the data products have to be managed. The REFINERY Platform uses a big data storage system that enables efficient management of the raw data and the processed data, as well as demand-oriented access to the actual data products. Due to the high economic value of these intangible commodities and digital products, we apply blockchain technologies to secure them against malicious tampering and deletion.



Finally, it must be possible for customers to find the products they need from the vast amount of available data products. For this purpose, the REFINERY Platform has data management structures that support an electronic storefront, which can be used to search the product range efficiently. The metadata gathered and generated by the REFINERY Platform enables straightforward information retrieval. In addition, customers can use the metadata to inform themselves about existing raw data and place orders for customized data products. That is, they describe their own data refinement steps, which are then carried out by the REFINERY Platform to provide data products tailored to their needs.



The concepts used in the REFINERY Platform to this end are described in more detail in the following. The structure of the section reflects the data administration tasks as defined in Section 3.1 since these tasks represent the value generation in terms of data refinement. First, the concepts of data acquisition are outlined in Section 4.1. Subsequently, Section 4.2 describes the data preparation in the REFINERY Platform. The management concepts are covered in Section 4.3, while data provisioning is addressed in Section 4.4. The protection goals regarding data security and privacy constitute value-added services, only. Yet, these matters are taken into account in every component of the REFINERY Platform.



4.1. Data Acquisition


In the area of data acquisition, it is important to give data producers extensive options to control which of their data they want to share with third parties, i.e., which information they want to disclose and which knowledge they want to reveal. Without such options, they would be faced with the binary choice of releasing all or none of their data. However, this would inevitably mean that the REFINERY Platform would have to exclude many potential data sources upfront.



To this end, we have developed a fine-grained permission system that allows data producers to specify which information content they want to share with the REFINERY Platform at all, and which knowledge third parties are allowed to derive from it for a specific purpose. As observed in Section 3.3, there are two fundamentally different approaches to regulating the information content of data, namely the application of PET either on the user side (e.g., obfuscation techniques for users or a distribution of data across multiple trusted users, respectively) or on the side of the mass data providers (e.g., statistical disclosure control). Both approaches have their intrinsic strengths and weaknesses. For instance, if data regulation takes place in the user-controlled area, the data producer has full control over his or her data. In contrast, privacy measures applied by mass data providers are often much more effective as here all available data sources are known. Moreover, a mass data provider can select PET which are adjusted to the subsequent data processing steps. As a result, PET can be applied to the data in a target-oriented manner, which reduces the impact on data quality.



In the REFINERY Platform, we therefore combine these two approaches to obtain the best of both worlds. Our solution is shown in Figure 3. First, the data producer specifies his or her privacy requirements (more on this in Section 4.4). These privacy requirements are then split using a tailorable metric based on a data quality and privacy budget into policies that have to be deployed in the user-controlled area and policies that have to be deployed at the mass data provider. That is, it is determined how much data can be disclosed unmodified to the mass data provider in order to achieve a higher data quality and which data are so confidential that they have to be distorted already by the data producers themselves. As a mass data provider usually receives data from more than one data producer, this also achieves data distribution, since some raw data never leave the sphere of influence of the respective data producer in unprocessed form [199]. How the privacy policies are applied in the REFINERY Platform at the mass data provider is described in Section 4.2 and Section 4.3. In this subsection, we discuss how the policies are applied to the data during acquisition, i.e., in the user-controlled area.



For this purpose, we have developed the Privacy Management Platform (PMP) for Android-based IoT edge devices (see https://www.android.com/; accessed on 6 February 2023). In this context, an IoT edge device is a device that is capable of running third-party applications (i.e., not just a fixed set of applications hardcoded into it by the manufacturer) and has sufficient computing power to process a reasonable amount of data. In addition, an edge device has the ability to connect to the Internet or cloud services. Thus, in our use case, it represents the interface to the mass data provider for all connected sensors and IoT end devices of a single user.



Our PMP is able to enforce privacy policies that describe which data consumer (or which application, respectively) is allowed to have access to which data. In the most basic case, this is implemented by means of horizontal or vertical filtering [200]. However, since such an approach is restrictive and severely compromises either the data volume or the data quality, more fine-grained privacy filters can also be applied. For this purpose, we have studied privacy filters that can remove different information contents from time-series data (i.e., the predominant type of data in the IoT domain). For instance, individual data items can be concealed while preserving the overall temporal progression, or resilient noise can be added to all data to reduce the accuracy of all values (and thus the information content). These filters are rather generic, so they can be applied to data from any sensor [201]. In addition to these generic privacy filters, specialized filters can also be applied, which are adjusted to specific types of data. For instance, in the case of location data, the accuracy can be decreased so that only the approximate location can be determined. Our approach is also extensible in the sense that additional specialized filters for other types of data can be added to the PMP retroactively [202].



From a logical perspective, the PMP therefore represents an intermediate layer that isolates the data-consuming applications from the data-producing operating system (OS). In other words, any data flow has to be handled by the PMP, which means that the PMP has full data sovereignty. In order to assure this, two properties must apply to the PMP: First, the PMP has to be able to provide all kinds of data that can be requested by applications. Second, the PMP has to be able to prevent applications from bypassing it, i.e., there must be no data flow that is not controlled by the PMP.



The former is programmatically realized by means of an adapter concept. There is an adapter in the PMP for each data source that is accessible via the underlying OS. In this context, it is irrelevant whether streaming data (e.g., data originating from a sensor) or data at rest (e.g., data stored in a database or a file system) are involved. Each adapter essentially replicates the interfaces of its underlying data source. This way, any data from the data source can be simply passed through. In addition, however, privacy filters are implemented in the adapters, which are applicable to the respective type of data. This allows the adapter also to forward modified versions of the data instead of the original data to meet the privacy requirements of the data subject. The interactions between these components are shown in Figure 4 as a sequence diagram.



When an application (referred to as ‘app’ in the figure) requests data from the PMP, the PMP checks whether the data subject has permitted this access. Data subjects can assign one of three permissions: a request can be granted, constrained, or rejected. The latter is the default if no permission is specified for the requesting application. If the request is granted, the PMP forwards it to the corresponding adapter, which fetches the data from the OS, and the unaltered data are provided to the requesting application. If constraints are specified for the data access, these constraints are forwarded to the adapter along with the request. In this case, the adapter also retrieves the corresponding data from the OS but applies the appropriate privacy filters to the data. The modified data are then provided to the application. Whereas if the request is rejected, the PMP returns an empty dataset to the application. This way, the application cannot tell whether the data access has been denied or not. Otherwise, the application could penalize the data subject (e.g., by means of a reduced functionality) to force him or her to disclose the data.



In order to ensure that an application cannot bypass this data request process, the PMP is also deeply integrated into the Android installation process. During installation, an application in Android is assigned all the permissions required to interact with the OS, e.g., access a data source. The PMP revokes all requested Android permissions from an application. As a result, even if an application tries to bypass the PMP, it cannot request data directly from the OS due to the lack of permissions [203].



In addition to applying privacy filters to data, the extensible adapter concept of the PMP also facilitates the integration of complementary external data sources. That is, adapters can be used to connect external IoT components to an edge device in a hub-and-spoke architecture. These external components include, among others, sensors or IoT end devices such as fitness wristbands, which themselves do not have a direct connection to the Internet. Instead, they transfer their data to a more powerful IoT device, e.g., a smartphone, via technologies such as Bluetooth. Our adapters ensure that such external data providers are fully integrated into the edge device on a logical level. This eliminates the need to distinguish between data sources that are embedded in the edge device and those that originate from external IoT components. In both cases, the edge device acts as a gateway for the data to the outside world. It also allows the privacy filters to operate on the data of the external IoT components directly. Otherwise, this would not be possible since such components neither have the necessary computing power nor offer the possibility of running third-party software, such as the PMP with its privacy filters [204].



While stream-based data processing is commonly used in the IoT as the lightweight IoT devices do not have sufficient memory to persistently store the captured data, in the context of a data delivery platform such as the REFINERY Platform, a different approach is required. To counteract the volatility of the IoT data, they are buffered on the edge device and made available via the PMP. To this end, we have developed a secure data store for IoT edge devices. This data store is secured against illegal access and manipulation from the outside by the fact that the data it contains are fully encrypted. Only the PMP has the key to decrypt the data. This ensures that data can only be accessed via the PMP, i.e., in a fully controlled and regulated manner. Internally, our data store manages the data in a relational database [205] or a NoSQL data store (e.g., a key-value store or a document store) [206], depending on the type of data. This way, it is able to handle both structured and unstructured data efficiently. However, the PMP completely abstracts from this internal data management, as the secure data store on a logical level is just another of its data sources. Furthermore, via the PMP, we enable a systematic synchronization mechanism for our data store. This allows data from multiple IoT edge devices to be synchronized with a mass data provider, i.e., as soon as an edge device has connectivity, it propagates all changes in the secure data store to its mass data provider [207].



For reliable information delivery, as we are targeting in the REFINERY Platform, two factors are crucial in data acquisition: On the one hand, the data quality must be transparent to data consumers. That is, if the quality has deteriorated, e.g., due to the application of privacy filters, this must be communicated in a transparent manner. On the other hand, confidentiality must also be maintained with respect to the data producers. In particular, this entails that data consumers must not know, e.g., what data have been withheld, as this could disclose what information has been concealed. This also means that data consumers do not gain complete insight into how the data have been tampered with. In addition, it must be ensured that the mass data provider meets its obligations with regard to privacy policies. To master this balancing act, the REFINERY Platform applies a two-stage attribute-based signature procedure.



To this effect, data are digitally signed on the edge devices. The full signature used here contains both the information on how the data were captured and which privacy filters were applied to them, as well as which privacy requirements still have to be addressed by the mass data provider. This means that the information about the data (e.g., data quality or accuracy) and the privacy policies that still need to be applied are inseparably linked to the payload data. The mass data provider checks and verifies the signature of the incoming data and uses the information contained in the signature for metadata management, as information on data quality is mandatory for subsequent processing and provision to data consumers. However, not all of this information is intended for the data consumer, as it can be used to draw conclusions about the data. If, e.g., it is evident that a privacy filter was applied to spoof certain location data, then assumptions can be made as to why these locations are considered to be compromising by the data subject. After the signature has been verified, all of this information is therefore removed from the signature. On a technical level, this is realized by means of a second key pair, the delegated keys. The resulting partial signature only contains the privacy policies that have to be considered during data preparation (see Section 4.2) and applied during data management (see Section 4.3). Yet, the remaining information is not lost as it is still available as part of the metadata in the REFINERY Platform. It was only detached from the payload data [208].




4.2. Data Preparation


Data preparation encompasses all activities required to cleanse raw data, transform them into a processable form, and finally turn them into a marketable data product. In the REFINERY Platform, we split data preparation into two separate steps. In the first step, we transform data into information. In contrast to raw data, information is organized and has a structure. General data impurities (e.g., missing values or outliers) are also addressed in this first step. In a second step, we transform information into knowledge. Unlike the rather generic information, knowledge is geared to a specific use case. This means that data products on the knowledge level can be applied by data consumers according to their purposes, e.g., as base data for their analyzes or as training data for their machine learning models. For both data preparation steps, we have developed techniques for the REFINERY Platform that are tailored to the specific characteristics of the commodity ‘data’.



In order to bring raw data to the information level, the first step is to improve the data quality. For this purpose, missing data or attributes must be filled in, outliers or integrity violations must be identified as well as treated, and the data must be harmonized (e.g., by the unification of the value units). Although some of this can be done automatically (e.g., identification of null values), human participation is essential for successful data preparation, so that they can contribute their data knowledge to resolve the data impurities. For this purpose, human experts, often referred to as data stewards, need extensive insight into the base data in order to be able to identify the problems and apply appropriate countermeasures. However, it is necessary to comply with the privacy requirements of the data producers in the process.



Therefore, we have developed a sample-based approach for the REFINERY Platform, in which the data steward only has access to a representative sample of the data and works on this sample [209]. In synthesizing this sample, statistical disclosure techniques are applied. In a first step, a data sample is automatically generated from the stock of raw data. According to the privacy requirements that are still available in the partial signature of the data (i.e., the privacy requirements that have not yet been applied by the PMP in the user-controlled area), it is assessed whether the sample meets these requirements. Thresholds for various metrics (e.g., regarding the uncertainty, information gain, or accuracy of the sample) can be used to this end. Only if the sample meets these requirements, it is forwarded to the data steward. If it does not, a new sample must be selected. In addition to privacy metrics, fairness metrics can also be specified to ensure that the sample is not biased, i.e., that it is truly representative for the base data.



The data steward then cleanses the sample. Based on the applied techniques, data cleansing rules are derived, which are then applied to the complete base data. The data steward has access to metrics about the base data and can request and cleanse additional samples until s/he is fully satisfied with the overall data quality. User studies show that this dynamic sample-based approach even helps to fix more data issues compared to a data steward working on the entire base data. Since the volume of base data is large, the data steward cannot inspect all of the data. In contrast, the representative (and significantly smaller) sample can be analyzed in much greater detail, enabling the steward to identify and correct any errors it contains. That is, our approach is not only privacy-friendly but also leads to better overall data quality. With this approach, the data steward can also transform raw data into a uniform (and thus processable) structure.



In order to bring the data from the information level to the knowledge level, individual processing tailored to the respective intended use cases is required. This necessitates extensive domain knowledge. However, domain experts generally do not have the necessary IT knowledge to implement the processing steps themselves. For the REFINERY Platform, we have therefore developed an ontology approach that allows domain experts to specify in a simple way how the data needs to be processed for a given use case. In doing so, we use RDF/XML (see https://www.w3.org/TR/rdf-syntax-grammar/; accessed on 6 February 2023) for the internal representation of the ontology.



We have implemented a processing engine for our ontology that automatically applies the specified data processing rules to the data in question [210]. Figure 5 shows a simplified excerpt from such an ontology.



A data processing rule of the ontology always consists of three segments. These three segments correspond to the three questions ‘What?’, ‘How?’, and ‘To what end?’. First, data items must be selected to which the processing rules should be applied. Basically, all cleansed data on the information level can be selected. For instance, all temperature data should be converted into a data product. With this selection, however, the domain expert gains no insight into actual data items but only into which types of data are available and which attributes these items have. Therefore, this does not pose a threat to the privacy requirements of individual data producers.



After the source data have been selected, the core part of the data processing rule must describe which kind of processing has to be performed. To this end, we support the three key operators from functional programming, namely the map operator, the filter operator, and the reduce operator. These operators are each applied to a data sequence (e.g., to all data items from temperature sensors). In the following, D and E denote two arbitrary data types and  B  stands for Boolean data whereas   a i   and   b i   are instances of these data types.





   map   operator :    ( D → E )  ×  (  a 0  , … ,  a n  )  →  (  b 0  , … ,  b n  )    











The map operator applies a unary function to all n elements of the sequence. This results in a new sequence consisting also of n elements—namely the n elements from the original sequence after they have been processed. The data type of the elements may change during processing. In our example, the domain expert could use a map operator to change the unit of temperature data from Celsius to Fahrenheit.





   filter   operator :  ( D → B )  ×    (  a 0  , … ,  a n  )  ︸  n  →    (  a 0  , … ,  a n  )  ︸  m  ∣ m ≤ n   











The filter operator validates all n elements of a sequence using a unary predicate logical expression. The result is a sequence with the m elements from the original sequence for which the expression is evaluated to true (  0 ≤ m ≤ n  ). However, the elements themselves are not changed in the process. In our example, the domain expert could use a filter operator to filter out the temperature data that are below a certain threshold.





   reduce   operator :  ( E × D → E )  ×  (  a 0  , … ,  a n  )  × E → E   











The reduce operator aggregates the n elements of a sequence to a single result value. Unlike the map and filter, reduce applies a binary function. With this function, the reduce operator initially combines the first element of the sequence with an initial value. The result is then combined with the second element of the sequence using the same function. This is repeated until all elements of the sequence have been condensed to a single value. In our example, a reduce operator could calculate the average temperature of the n data items.



We apply the functional programming paradigm since functional programming is very well suited for composing such functions at runtime and applying them to arbitrary data streams. The actual program logic is defined via lambda expressions. As lambda expressions are essentially a concise mathematical description of functions and require a simplified syntax only, even non-IT experts can handle them.



In addition, our ontology approach also supports user-defined procedures, if the expression power of these three operators is not sufficient. To this end, arbitrary program code can be specified in the ontology, which is then applied to the data.



Finally, a data sink has to be selected, i.e., it has to be specified which data product was generated with this processing rule and for which use case it is intended. Intermediate data products can also be specified in our ontology, i.e., a data sink can be the data source for another data processing rule.



These data products can be further refined, e.g., they can be used to train machine learning and AI models. Such models also represent data products in their own right. In contrast to the data products addressed by the REFINERY Platform, however, such models have a more complex life cycle [211]. Maintaining these complex data products therefore requires additional measures, e.g., monitoring the validity of the models or providing the models in different data formats [212]. Yet, this is not in the scope of our work. Rather, the REFINERY Platform is the precursor to such a model management platform, providing it with the data needed to train these models. Furthermore, with our privacy filters, it is also possible to provide the data foundation for several variants of a model in which certain privacy-relevant aspects are not included [213]. For more information on such a model management platform, please refer to the work of Weber and Reimann [214].



However, even without considering such complex data products, a large number of (intermediate) data products need to be managed. Section 4.3 describes how this is solved in the REFINERY Platform. In addition, data consumers can retrieve available data products and also tailor them to their needs, which is outlined in Section 4.4.




4.3. Data Management


Data lake architectures are well suited for managing big data. They can hold not only any heterogeneous raw data but also processed variants of these data that have been refined for specific purposes. However, it is extremely important that the stored data are organized appropriately, because otherwise, the lake can easily degenerate into a data swamp, i.e., although the data are basically available, users are unable to retrieve them.



For the REFINERY Platform, we have therefore used the concepts of a data lake architecture and extended its basic zone concept. We apply pass-through zones, in which data are only temporarily buffered until they are processed, and persistent zones, in which data are permanently stored. Figure 6 illustrates the zone architecture we designed for the REFINERY Platform. Pass-through zones are shown in light blue and persistent zones are shown in white. In addition to these zones, there is a Data Security and Privacy Control Layer that manages the privacy requirements and access policy for the data lake as a whole. More details on the access control are given in Section 4.4.



The Transient Landing Zone represents the entry point of the data lake. Any incoming data is initially buffered here. This is also where the verification of the full signature takes place. If successful, the metadata contained in the signature is used to catalog the data so that they can be retrieved later. Then, the partial signature is added, to retain the privacy requirements to be observed in further processing. Via the event streaming platform Kafka (see https://kafka.apache.org/; accessed on 6 February 2023), the Transient Landing Zone then forwards the raw data to the Raw Data Zone for persistent storage.



In the first persistent zone, the incoming data are stored in an appropriate storage system. Since these raw data are heterogeneous and partly unstructured, a distributed file system like HDFS (see https://hadoop.apache.org/; accessed on 6 February 2023) is suitable for this purpose. To live up to the promise of being a reliable information retrieval and delivery platform, the original raw data must be protected as they represent the single point of truth. On the one hand, it must be ensured that they cannot be deleted, and on the other hand, it must be possible to prove to data consumers that the data products are based on authentic facts which have not been tampered with. To ensure both, the Raw Data Zone is made immutable and tamper-resistant by means of blockchain technologies. Whether the data are stored completely on-chain or only a digital fingerprint is stored in the blockchain depends on the respective data (e.g., their volume or their required level of protection) [215]. In case the data are stored on-chain, we have developed privacy-by-design concepts for blockchain systems [216], as well as concepts to improve the query capabilities of blockchain systems [217].



These base data are subsequently considered ground truth for the entire REFINERY Platform. The Raw Data Zone is also the basis for the Data Preparation Zone, in which our sample-based concepts are applied to cleanse and transform the data (see Section 4.2). The result of this preparation (i.e., the data at the information level) is then persisted in the Information Zone. As information is structured (i.e., a predefined data schema exists), relational databases such as PostgreSQL (see https://www.postgresql.org/; accessed on 6 February 2023) are suitable for storage. The schema provided by these databases facilitates the handling of the data in the following zones. Special protection measures such as blockchain technologies are not required here—the contents of this zone can be restored at any time based on the raw data and the defined cleansing and transformation rules.



In the Data Processing Zone, the structured data are converted into a data product using our ontology with the processing rules (see Section 4.2). Since some of the data products might be tailored to rather uncommon use cases, our concept allows them to be stored in Virtual Use Case Zones in addition to Materialized Use Case Zones. Materialized Use Case Zones store the data products in a fully persistent manner. The choice of storage technology depends on the data product, e.g., document stores such as MongoDB (see https://www.mongodb.com/; accessed on 6 February 2023). In contrast, data products in Virtual Use Case Zones are maintained only temporarily, e.g., in a pure in-memory database such as Redis (see https://redis.io/; accessed on 6 February 2023), or via Spark Structured Streaming (see https://spark.apache.org/streaming/; accessed on 6 February 2023) as a data stream that is generated live on demand. To enable such a mix of batch processing and stream processing, we have developed a hybrid processing model [218].



As described in Section 4.2, statistical disclosure techniques are applied during data preparation in accordance with the privacy requirements. However, due to data refinement activities (e.g., by combining data from various sources), data products can still violate privacy requirements. Therefore, there is a dedicated Privacy Zone in our REFINERY Platform before any data product is made available. In this Privacy Zone, privacy filters are applied to the data products if necessary. Since mass data providers have extensive processing capabilities, computationally intensive data obfuscation techniques can also be applied here to conceal highly specific information content [219]. This zone represents the final audit, to ensure that all privacy requirements of the data producers have been met. If this is the case, the partial signature is removed, and the data products are made available to data consumers via the Data Delivery Zone. We address data provisioning in Section 4.4.




4.4. Data Provisioning


There are two main tasks to be fulfilled in data provisioning: There are two main tasks to be fulfilled in data provision: On the one hand, the available data products must be retrievable for data consumers, and on the other hand, a control mechanism must ensure that only authorized entities (in accordance with the privacy requirements of the data producers) are granted access to the products. Both tasks are facilitated by our ontology of processing rules.



The ontology maps the complete lineage of a data product. This lineage includes where the raw data came from, what was done with them (i.e., what processing steps were taken during data preparation, but also what PET were applied to them), and where the data products are stored (i.e., in which Use Case Zone they can be found). With the help of this data lineage, data consumers can retrieve the data products they are looking for. As the ontology is machine-processable and can be analyzed, e.g., it can be used to feed a recommender system that can suggest related data products to data consumers that are also suitable for their purposes. In addition, data consumers can also design their own tailored data products. Since the ontology is extensible, data consumers can define their own data preparation processes if the existing data products do not meet their requirements. Either existing processing rules can be customized, or entirely new ones can be specified. Existing partial solutions can be used for this purpose, i.e., any subset of the processing rule in the ontology as well as any data product can be reused as a starting point for the new rules.



An access control system regulates which data products a data consumer has access to. We have developed a purposed-based access policy for the REFINERY Platform. The primary focus here is that it is comprehensible for data producers. That is, it must be transparent what knowledge a certain data product might expose about them. The model of our access control policy is shown in Figure 7 in a notation based on UML (see https://www.omg.org/spec/UML/; accessed on 6 February 2023).



From a technical perspective, access control is about defining who—in terms of which smart service—is allowed to access which data sources. Yet, humans cannot grasp what these data expose about them, as they are often abstract and only reveal meaningful knowledge after processing and analysis. That is why our access policy focuses on precisely that wisdom that can be disclosed due to the processing of data. To quantify this, we have studied a privacy risk elicitation procedure based on STPA, which allows privacy experts to systematically audit data processes. In this way, they can identify potential exposure threats in terms of disclosed wisdom [220]. The data processes are defined by our ontology as the sum of all processing rules. Therefore, the threats identified by the privacy experts can be mapped to one or more knowledge patterns. For this purpose, domain experts have to specify for which purposes the data products can be used, e.g., which analyses can be performed with them. These knowledge patterns are composed of the information prepared by the data stewards who process the raw data provided by the data producers. In the IoT, these data generally originate from sensors. Therefore, sensor experts are needed to describe from which sensors—or more generally, from which data sources—this kind of data can originate. This hierarchical top-down approach enables a comprehensible mapping of disclosed wisdom to data sources. That is, data subjects define their privacy requirements at a level of abstraction they can understand, whereas the rules are mapped to a technical level and applied to the respective components [221].



On the opposite side, service developers in their role as data consumers must define which data their services need to access. Our policy allows to break down a smart service into individual service features. These service features each correspond to a purpose as the GDPR stipulates that data access is restricted to a specific purpose. With the help of our policy model, a data subject can thus clearly identify the purpose for which s/he exposes what kind of knowledge. Finally, PET can be attached to each policy rule. To this end, we evaluated a variety of privacy filters for specific types of data (e.g., location data, health data, or audio data) [222]. These reflect the privacy requirements expressed by data producers. The PET are applied in the Privacy Zone before a data product is made available to the smart service in question.



As static access control rules are too restrictive in a dynamic environment like the IoT, each rule in our model can be subject to an activation context. This could be, e.g., a temporal context (e.g., data collected during free time is subject to stricter access rules than data collected during working hours) or a spatial context (e.g., data collected at home is subject to stricter access rules than data collected at the workplace). Any type of data that is available and evaluable can be used to define this activation context [223]. This way, demand-driven data provisioning is made possible in the REFINERY Platform.





5. Assessment


After introducing the REFINERY Platform as our end-to-end approach toward reliable information retrieval and delivery and outlining how it carries out data administration tasks while complying with data security and data privacy, we now critically review our work. For this purpose, we will first perform a security and privacy assessment for the individual stages of the REFINERY Platform in Section 5.1. Subsequently, we provide a feature discussion in Section 5.2, in which we assess whether the REFINERY Platform has the required functionality to address the special data characteristic, i.e., whether it is able to effectively handle the commodity ‘data’. Then, in Section 5.3, we discuss the practicality of the two key components of the REFINERY Platform with which a user primarily interacts, namely its privacy control measures and the selection and specification of data products, based on two case studies. Since the best functionality is of little use if it cannot be provided efficiently, we also perform a performance evaluation for the REFINERY Platform in Section 5.4. These four assessments reflect whether the REFINERY Platform is able to manage data in a secure, effective, practical, and efficient manner, i.e., whether it is a useful tool for modern data administration.



5.1. Security and Privacy Assessment


As described in Section 4, the REFINERY Platform fulfills all functional data administration tasks that arise in the context of data refinement, namely data acquisition, data preparation, data management, and data provisioning. In addition, data security and data privacy precautions are intrinsically integrated into each of these process steps, as required to ensure a reliable handling of the valuable commodity ‘data’. Since these precautions are coordinated and seamlessly intertwine due to the holistic approach, end-to-end data protection is guaranteed. Since the application of these precautions is coordinated and all individual measures are closely intertwined, end-to-end data protection is achieved. In the following, we assess whether the protection goals (see Section 3.2) and privacy requirements (see Section 3.3) in this context are addressed in the REFINERY Platform.



The confidentiality of the data is ensured on the side of the data producer since they are stored solely in encrypted form in our secure data store on the edge devices. That is, they are protected against illegal access right after they have been captured. The data producer defines via the privacy requirements which of these data are forwarded by the PMP to the REFINERY Platform. This further promotes confidentiality, since only a portion of the data leaves the data producer’s sphere of influence and can thus be leaked in the first place. For transmission and during data refinement, the data are signed. In general, a digital signature does not protect against unwanted access, since the data are encrypted with the private key of the data owner and thus anyone who has the public key can verify the signature, i.e., decrypt the data. However, in our case, only the REFINERY Platform has the necessary public keys. That is, the digital signature automatically guarantees confidentiality during transmission and storage in the REFINERY Platform as well. Since for the data preparation only samples that meet the privacy requirements can be accessed by the data stewards, confidentiality is also maintained in this process step. Even the data processing rules are specified without granting third parties deep insights into the data. External third parties (e.g., data consumers) can only access the data products via restricted interfaces, namely the Data Delivery Zone. Here, an access policy set by the data producers regulates who may access which data products and for what purpose.



Two main techniques are used to verify the integrity of the data: On the one hand, the REFINERY Platform can use the digital attribute-based signature to check how the data were captured, as it contains, e.g., information about the sensor used for this purpose and its accuracy. Furthermore, the privacy requirements are included in the signature as well. That is, the REFINERY Platform knows which distortions have been made to the data on the part of the data producer and which constraints have to be respected during data refinement. This transparency makes it possible to determine whether the quality of the raw data meets the quality requirements of a data consumer. Furthermore, manipulations by any third parties (e.g., during transmission) can be detected due to the signatures. While this does not prevent such manipulations, it can be ensured that no corrupted data can make its way into the data store of the REFINERY Platform. On the other hand, the integrity of the raw data after they have been transmitted is ensured by blockchain technologies. By means of the information stored in the blockchain (either the data items themselves or their digital fingerprints), it is possible to verify that the data in the Raw Data Zone have not been tampered with. Since the ontology with the processing rules provides a complete lineage of each data product, this also ensures the integrity of these products. If there is any doubt about the integrity of a data product, the raw data can first be verified and then the data product can be reproduced using the ontology.



No custom-made approaches for availability and authenticity are introduced in the REFINERY Platform. Rather, established techniques are also used for this purpose. For instance, the raw data are managed using HDFS. This distributed file system ensures high availability, as the data are redundantly distributed on different nodes. The relational databases in the Information Zone also have a high fault tolerance and allow recovering the stored data in the unlikely event of a failure. Thus, this also applies to the data products in the Use Case Zones, as they can be rebuilt based on the data from the Raw Data Zone and the Information Zone via the ontology. For IoT devices (i.e., the data sources), permanent availability cannot be achieved. However, our synchronization mechanism for the secured data store ensures that in case of connection failure, all new data are transmitted to the REFINERY Platform as soon as the connection is re-established. The digital signatures ensure the authenticity of the data as they certify the origin of the data. We have not addressed issues related to the authenticity of data consumers. For us, it is only important that the REFINERY platform is able to identify them. There are numerous mature approaches such as attribute-based credentials that can be used for this purpose. Authentication of data consumers is not within the scope of our work, as it has no implications for the REFINERY Platform.



Our access policy approach describes the insights that can be gained from certain data by mapping the rather abstract raw data to human-comprehensible knowledge patterns. This illustrates to data producers what can be extracted from their data. Furthermore, the ontology reflects the full data processing workflow. In this way, we enable data subjects to obtain detailed information about the processing of their data in a way that even non-IT experts can understand. Thus, our REFINERY Platform inherently implements the right to be informed. In addition, due to the PET which are geared to the privacy requirements, e.g., privacy filters or statistical disclosure control, we also offer technical support to implement the right to restriction of processing. This is particularly effective in our approach for two reasons: On the one hand, we use a variety of dedicated privacy filters and techniques. Thus, certain information contents in the data can be specifically concealed without degrading the overall data quality. On the other hand, we deploy the privacy filters in both the user-controlled area (i.e., on the edge devices in the form of the PMP) and in the REFINERY Platform mass data storage (i.e., in the Data Preparation Zone and in the Privacy Zone). This distribution allows us to apply the privacy filter in a much more targeted manner. It also leverages the strengths of both approaches. As a result, the usability of the data can be maintained without having to make any sacrifices in terms of privacy. Our access policy model also contributes to demand-driven data provisioning, as data accesses are mapped to actual purposes instead of a smart service as a whole. The introduction of activation contexts enables an even more fine-grained permission management. This reduces the privacy paradox since users are no longer faced with a more or less binary choice between privacy and service quality. We have not taken any explicit measures to enforce the right to be forgotten. Our concept is based on the assumption that the REFINERY Platform is operated by a trusted party. If a data subject therefore makes use of the right to be forgotten, we provide technical support for this, e.g., our ontology to easily identify and subsequently delete all data products related to the raw data in question. Explicit means for data subjects to verify that the REFINERY Platform actually deletes all data in question are not necessary given our basic assumption.



Table 1 summarizes the key data security and data privacy concepts integrated into our REFINERY Platform for the four data administration tasks.




5.2. Feature Discussion


As this initial investigation demonstrated that the REFINERY Platform provides comprehensive solutions for all protection goals regarding data security and privacy, we now assess to what extent the ten data characteristics, which we have identified and discussed in Section 2, are addressed in our approach.



The fact that data are not consumed during processing, i.e., the data volume grows continuously (Characteristic I), is addressed by the deployment of a distributed file system, namely HDFS, for the management of raw data. Since HDFS distributes the data across a multitude of nodes, it is suitable for the efficient handling of big data. In addition to the raw data, the number of data products to be managed in the REFINERY Platform is also growing steadily. With the introduction of Virtual Use Case Zones, i.e., a way to store data products only temporarily in volatile storages, data products that are tailored to rather uncommon use cases and therefore rarely in demand are automatically removed after usage. However, the knowledge gained during production is not lost, since the processing steps required to manufacture these data products are still available in the ontology. That is, if required, the data products can be restored from the raw data at any time.



Since data can be losslessly duplicated, which inevitably leads to a loss of value (Characteristic II), data consumers are not given direct access to the raw data or the processable information retrieved from them. Only the data products can be accessed by data consumers via restricted interfaces. This preserves the value of the raw data. The REFINERY Platform does not provide any special protection against the duplication of data products after they have been delivered to data consumers. However, this is not necessary from our point of view, as it is in the interest of data consumers that the value of the data products acquired by them is not diminished, e.g., by means of unregulated reproduction. The assets of the REFINERY Platform (i.e., the raw data, the information, and the production rules) remain unaffected by such a reproduction in any case.



In the REFINERY Platform, we first address the fact that data are generated at high velocity and are partially volatile (Characteristics III & IV) by developing a secure data store for edge devices that serves as a buffer until the data can be transmitted to the mass data provider. Our synchronization mechanism for this data store ensures that changes are always transmitted in a timely manner, as soon as connectivity is available. The Virtual Use Case Zones take into account the fact that raw data—and thus the data products derived from them—are volatile. The lifespan of these zones is limited by design, which acts as a kind of garbage collection in our data storage.



The fact that data are heterogeneous (Characteristic V) is addressed in the REFINERY Platform on the one hand by using HDFS in the Raw Data Zone. That is, even unstructured data can be managed without having to transform them first. In addition, metadata about the acquired data are provided by the digital signatures, which facilitate further processing of the data. For the data preparation, we rely on a human-in-the-loop approach. A data steward defines the necessary preparation steps. In contrast to a fully automated approach, our approach therefore does not require a predefined data schema.



Our approach to data preparation also addresses the fact that data refinement has to be in accordance with the data source and intended use (Characteristic VI). While the data preparation by the data steward is rather generic (whereby s/he can also take special characteristics of data sources into account), the subsequent data processing is fully geared to the intended use. The processing rules in our ontology describe how the processable information is turned into a data product. Data consumers can add further processing rules or adapt existing ones if no available data product meets their needs. Our PET include specialized privacy filters that are tailored to certain types of data. These filters can be used to conceal specific information contents without rendering the data unusable for an intended purpose.



HDFS is used for the implementation of the Raw Data Zone. With this file system, it is possible to add further nodes at any time in order to increase capacity. Due to decreasing prices for hard disk space, it is therefore possible to store all available raw data, even if their economic value is initially uncertain (Characteristic VII).



We address the fact that data can be manipulated indiscriminately (Characteristic VIII) by means of our data integrity measures. Blockchain technologies are used to verify that the stored raw data, which represent the ground truth for all data products, have not been manipulated. Digital signatures ensure that they have not been secretly falsified by third parties during transmission. These signatures also describe which PET have already been applied to the data in the user-controlled area. Therefore, it is not only possible to prevent all illegitimate data manipulations but also to communicate these justified distortions by the data producers (in accordance with their privacy requirements) to the data consumers in a transparent manner. In addition, the selection of PET is matched to the intended use case, i.e., their impact on the data attributes relevant for the data consumer is as low as possible.



In addition to the PET, our purposed-based access policy model ensures that special restrictions regarding the handling of certain data can be complied with (Characteristic IX). This access policy is used in the Data Delivery Zone and maps for which purpose which data consumer has access to which data products. Access can be further restricted by means of activation contexts that can be attached to each access policy rule.



All data products are described by means of our machine-processable ontology. Recommender systems can therefore use the ontology to point data consumers to similar data products that might also be relevant to them. Data consumers can also extend the ontology to design customized data products for their particular use cases. This forms the foundation for a data marketplace. That is, our REFINERY Platform provides the required concepts and infrastructures to trade the commodity ‘data’ (Characteristic X). To this end, only an implementation of an electronic storefront as an interface to the data marketplace is missing and has to be addressed in future work.



This feature discussion demonstrates that our REFINERY Platform is effective in handling the commodity ‘data’. The concepts responsible for this are recapped in Table 2.




5.3. Case Study


After this feature discussion, showing that our REFINERY Platform provides all required functionalities to enable an appropriate modern data administration, we now focus on the practicality of our solution by means of two case studies.



This study is divided into two parts, as we aim to evaluate the two user interfaces. On the one hand, this involves the privacy control capabilities enabled by the PMP, which provide the foundation for demand-driven data acquisition (see Section 4.1). On the other hand, this also concerns the specification of tailored data products in the course of data preparation (see Section 4.2). These two case studies also reflect the two key user groups of the REFINERY Platform, namely data producers and data consumers.



	
Privacy Control Capabilities. In our first case study, we focus on data acquisition of health applications for smartphones. Since it is evident that such applications are particularly beneficial, there is a mobile health application for literally all aspects of life [224]. One of the main drivers for these applications is the fact that the built-in sensors in standard smartphones can capture many health-related factors without a great deal of user input. For instance, the stress level [225] or the mood [226] can be determined passively (i.e., without explicit user interaction) by recording and analyzing the user’s voice via the microphone. Or image analysis techniques can be used to analyze pictures of a food product on a smartphone in order to determine its ingredients, such as bread units [227]. Furthermore, there is a large variety of IoT-enabled medical metering devices that can be connected to a smartphone and thus provide these applications with more specific health data [228].






While this kind of data is an obvious choice in the context of a health application, smartphones provide another very relevant piece of information that is often overlooked. It can be observed that the location of a user is also relevant to health applications. This spatiotemporal aspect is important for the interpretation of health data, because, e.g., a higher stress level in a noisy and hectic environment has to be evaluated differently than if it occurs in a peaceful place [229]. A smartphone can usually determine the current location accurately and therefore put every medical reading into its context.



By combining this data collection with gamification aspects, it is possible to address children in particular and encourage them to regularly capture and document their health values, which are otherwise often perceived as a chore [230]. With Candy Castle [231], we have therefore developed such a game aimed at young children suffering from diabetes. The main functionality of this application is shown in Figure 8.



The main playing field shows the Candy Castle (see Figure 8a), which represents the condition of the child. Periodically, the castle is attacked by ‘dark forces’. To ward off these forces, the child must take a blood glucose reading. Other symbols, such as a dragon or a flower, indicate particularly harmful or healthy locations in the surroundings (based on previous health readings in these areas). With each blood glucose measurement, additional factors relevant to people with diabetes are collected via the smartphone, such as the current activity level, condition, and mood (see Figure 8b). This way, a comprehensive and complete digital diabetes diary is kept. This is particularly useful for physicians, as such an electronic record is not only less prone to errors but also much easier to read than a manually kept diabetes diary—i.e., physicians can rely on the accuracy of the data [232].



However, a lot of data about the child are collected in the process, which represents a considerable invasion of privacy. Keep in mind that such mobile applications are usually developed and provided not by physicians or authorities but by unknown third parties. Therefore, in Candy Castle, we provide support for an integration into the PMP (see Figure 8c). The children (respectively their parents) can decide which data are collected by the application and for which purpose these data can be used. Since our adapter concept enables us to provide privacy filters tailored to each type of data source, any data restriction is done in an appropriate manner. This ensures that certain types of data are only shared correctly or not at all (e.g., blood glucose data), while for others the accuracy can be reduced (e.g., location data). This way, the data meet the privacy requirements of the data subjects as well as the quality requirements of the physicians. In a discussion with parents and physicians at a diabetes workshop, both sides were generally satisfied with this, as the PMP transparently communicates the data usage of an application, while its privacy control does not render the application unusable.



	
Specification of Tailored Data Products. Our second case study focuses on how effectively domain experts can specify tailored data products with our approach. For this purpose, we collaborated with food chemists. The number of people suffering from food allergies is constantly increasing. These allergies are in some cases life-threatening, which is why it is crucial that all ingredients are correctly indicated on a food product. Furthermore, control authorities are required to check the food products on a regular basis. Even the smallest particles of an allergen must be reliably detected even at the molecular level [233]. In our specific use case, we want to identify nut seeds in chocolate samples, since nut seeds are among the most prevalent food allergens which can trigger severe allergic shocks [234].






As part of the data preparation, the food chemists first determine the mass-to-charge ratio of the food samples with a mass spectrometer and use a chromatographic system to separate, identify, and quantify each component of the sample. The analysis data generated in this way are then checked against a protein sequence database to identify hazelnut or walnut peptides in the sample. Peptides are fragments of proteins, i.e., even the smallest traces of nut seeds can be detected this way. The samples for which the database indicates a match are marked. Only the marked samples need to be further analyzed, e.g., using peptide analysis software for manual analysis by a food chemist [235].



The data pipeline, which therefore has to be specified, has to identify and isolate all samples with marker peptides from the bulk of all samples and forward them to the peptide analysis software for in-depth analysis. Listing Section 5.3 shows the corresponding part of the ontology that is used to configure the data preparation in the REFINERY Platform as RDF/XML code.



First of all, the partition of the Raw Data Zone has to be selected in which the captured peptide data on the chocolate samples are available, namely the partition with the label ‘chocolate’ (line 4 resp. line 9). For the data contained in this partition, the attribute ‘walnut’ (line 2) and the attribute ‘hazelnut’ (line 7) have to be processed. The processing logic to obtain high-level information is defined in line 14 as a simple lambda expression. The expression evaluates to true if and only if a data object has one of the two markers ‘walnut’ or ‘hazelnut’ or both of them. This expression is applied as a filter (line 15). Therefore, only the samples that have at least one of the two markers are stored in the Use Case Zone ‘allergens’ (line 20). This zone then serves as input data for the peptide analysis software, which can access it via the Data Delivery Zone.



The feedback from the food chemists was positive, as this model-based description of complex data pipelines is feasible even without extensive programming knowledge. A significant advantage is that the domain experts do not have to deal with the different programming interfaces of the different data systems. Instead, they can describe the data preparation process at a higher level that abstracts from such programming details. Moreover, for the creation of RDF/XML ontologies, there are graphical editors such as VizBrick [236]. By means of such an editor, the specification of an ontology for the REFINERY Platform could be made even more user-friendly. More details on this matter can be found in Stach et al. [210].





	Listing 1. Ontology Excerpt to Specify a Data Preparation Process in the Food Chemistry Domain.
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5.4. Performance Evaluation


Since these two case studies indicate the practicality of the two main components with which users interact with the REFINERY Platform, we now evaluate whether its performance is also reasonable. To this end, we focus on the processing engine that applies the rules defined in the ontology to the data and creates the data products. All core functionalities of the REFINERY Platform depend on this processing engine, which is why the feasibility of the entire REFINERY Platform depends significantly on its performance in terms of data throughput.



For our performance evaluation, we therefore define different processing rules and apply them to artificially generated data. We focus on simple general-purpose data processing tasks, namely a selection task, a projection task, and an aggregation task. In the selection task, the data are processed by filtering out items based on their attributes (modeled as a filter operator). The projection task prepares the data by removing certain attributes (modeled as a map operator). Aggregation groups the data based on an attribute and condenses the data to the mean values of each group (modeled as a reduce operator).



Such tasks represent worst-case scenarios for our processing engine since the accesses to the Information Zone account for the majority of the processing costs compared to the actual data processing. In this process, the data must not only be read from the relational database used in the Information Zone but must also be converted into the data structure on which our processing engine operates, namely a data frame. As soon as the data are contained in this data structure, we can make use of indexes, which enables the execution environment to perform computations efficiently. This overhead caused by reading the data is inherent to any type of processing. Therefore, in general, it can be assumed that for more complex processing tasks, the overall overhead is lower, since in these cases, those access costs are negligible compared to the actual computation costs. The latter, however, also accrues without the use of the REFINERY Platform when manufacturing the respective data product.



For our performance evaluation, the Information Zone, which contains the base data, is implemented using SQLite DB in version 3.39.4 (see https://www.sqlite.org/; accessed on 6 February 2023). The data products are stored in a Virtual Use Case Zone, which is implemented using TinyDB in version 4.7.0 (see https://tinydb.readthedocs.io/; accessed on 6 February 2023). However, the choice of these two databases does not affect the evaluation results. They can be replaced by any other relational database or NoSQL data store without loss of generality since the actual processing is fully decoupled from the input and output technologies. Our prototype of the processing engine is implemented in Python 3.10.9 (see https://www.python.org/; accessed on 6 February 2023) and uses pandas 1.5.2 (see https://pandas.pydata.org/; accessed on 6 February 2023) for data processing. To this end, the data from the Information Zone are initially loaded into a pandas DataFrame, a tablelike data structure. All operators specified in the ontology are then applied to this DataFrame and the result is forwarded to the Virtual Use Case Zone. Pandas is well suited for this purpose since in addition to import and export functions that support a variety of data sources and data sinks, it also provides index structures that allow efficient computations on a DataFrame. For this reason, pandas is a de facto standard in the field of data science for these kinds of tasks [237].



However, when it comes to processing large amounts of data, there are a few decisive limitations in pandas. On the one hand, pandas is by design only able to use a single threat on a single CPU for processing the data. Yet, especially with large amounts of data, significant performance improvements can be achieved by splitting the data into smaller chunks that are processed in parallel by multiple cores. On the other hand, pandas holds the entire DataFrame as well as all intermediate processing artifacts in main memory. Therefore, this represents another bottleneck in terms of an upper limit for the maximum amount of data that can be processed. Regardless of the available main memory, pandas is not designed to handle more than 100 GB of data [238]. Modin addresses these scalability issues by providing its own distributed DataFrame that can be processed by multiple cores. The Modin DataFrame is almost fully compatible with the pandas API, which makes it easy to parallelize pandas applications [239]. To this end, a Modin DataFrame can be partitioned either horizontally (i.e., by data item) or vertically (i.e., by attribute) [240].



Modin uses either Dask [241] or Ray [242] as its execution engine. Apart from some minor differences, the main distinctive feature is their respective scheduling strategies. While Dask uses a centralized scheduler that distributes the tasks to the workers and monitors the progress, Ray applies a distributed bottom-up scheduling strategy. Here, local schedulers distribute the tasks independently to the workers assigned to them. Workers can exchange data with each other via a shared-memory object store. Local schedulers can also forward tasks to a global scheduler, which can assign them to another local scheduler to achieve load balancing between the local schedulers. In effect, Dask is particularly suited for general-purpose data science tasks such as standard data analytics and data wrangling, while Ray shows its strengths in complex machine learning and AI-related tasks [243].



Therefore, we also implemented our prototype of the processing engine in a parallelized version using Modin 0.18.0 (see https://modin.readthedocs.io/; accessed on 6 February 2023) with Dask 2022.12.1 (see https://www.dask.org/; accessed on 6 February 2023) and Ray 2.2.0 (see https://www.ray.io/; accessed on 6 February 2023) as execution engines. As a baseline, we implemented the three data processing tasks as SQL commands that are executed directly by the SQLite DB, i.e., in a highly optimized manner that is beyond the implementation knowledge of the domain experts or the data consumers. This baseline represents the minimum processing cost. The more our processing machine approximates this baseline, the better its efficiency. Keep in mind that a certain overhead is inevitable. This is the price to pay for supporting tailorable processing rules and a wide range of data sources and sinks.



For the evaluation, we first adopted a deployment scenario in which a data producer runs an instance of the REFINERY Platform on his or her hardware for his or her own data only. That is, it is a limited amount of data and a significant limitation regarding computational power. To reflect this, we generated stepwise from 500 to 5000k data items, i.e., a data volume between 1 MB and 10 GB. In each step, we increased the amount of data by a factor of ten. We applied the three data processing tasks to these synthetic base data, using a desktop computer with an Intel Core i7-1165G7 with four cores and 16 GB DDR4-3200 of main memory. For each data volume and processing task, we measured the time it takes to process all data items. We carried out these measurements ten times each and after each run, we fully rolled back the SQLite DB and the TinyDB to exclude distortions due to warm caches. The medians of these runtime measurements are shown in Figure 9. Due to the use of medians, outliers (e.g., due to influences of concurrent background processes) do not skew the results.



Two things can be observed across all three tasks: On the one hand, Modin causes a basic overhead with both execution engines due to the initial partitioning and distribution as well as the merging of the results. Especially for small data volumes, this overhead is excessive, since the data processing tasks are not time-consuming. On the other hand, the costs caused by pandas increase significantly for larger data volumes. Since the complete DataFrame must be kept permanently in main memory in this case, a lot of memory paging is required once the remaining free main memory runs out. Especially with the highly parallelizable aggregation task—here, the mean value for each group can be computed independently—one can see that for large data volumes, Modin has the advantage. Apparently, for such rather simple tasks, the centralized scheduling strategy of Dask is more advantageous. For more complex tasks, however, in particular in the area of machine learning, the Ray-based execution engine should clearly outperform the other implementation approaches. Apart from the small data volumes, both parallelized approaches are even for these simple processing tasks in   O ( baseline )  , i.e., the asymptotic behavior of the runtime costs incurred by the REFINERY Platform are identical to the one of the highly optimized baseline.



In a second deployment scenario, we assumed a large mass data provider running the REFINERY Platform to refine data from many data producers on a high-performance server cluster. To this end, we incrementally generated from 1250 k to 20,000 k data items, i.e., a data volume between 5 GB and 80 GB. In each step, we increased the data volume by a factor of two. We applied the three data processing tasks to these synthetic base data, using a server cluster with 188 CPUs and 3 TB of main memory, organized as one master and ten worker nodes. Again, for each data volume and processing task, we measured the time it takes to process all data items. Figure 10 also presents the median of ten consecutive runs for each runtime measurement.



Here, the result is much more uniform for all three tasks. All three implementation variants as well as the baseline show a linear growth in processing costs across the board. Since all datasets easily fit into main memory, the runtime behavior of pandas does not deteriorate, even for the large data volumes. The processing tasks are so simple that the organizational overhead of splitting the dataset and distributing the chunks in parallel does not pay off. For more complex tasks, however, this would be the case. In addition, the pandas DataFrame already reaches nearly maximum capacity with the largest set of base data. Thus, a partitioning strategy is needed for larger volumes anyway. In any case, the runtime behavior of the REFINERY Platform is also in   O ( baseline )  . As it therefore only causes a constant overhead in relation to the baseline in both deployment scenarios, this can be considered a great success. In return for this overhead, our approach offers the possibility to model data products in our ontology without requiring IT knowledge. Furthermore, our approach offers maximum flexibility in terms of the involved data sources and sinks.



If the latter is not required, the implementation of the Information Zone could be limited to relational databases. In this case, it is possible to use a tool such as Grizzly (see https://github.com/dbis-ilm/grizzly; accessed on 6 February 2023) for the implementation of our processing engine in order to further reduce the processing costs [244]. Grizzly also operates on pandas-like DataFrames. However, those DataFrames are not realized as actual data objects in memory that contain the data. Instead, all operations are translated into SQL commands that are executed directly by the data source. Lazy evaluation ensures that processing only occurs when a result has to be output, which can further reduce processing costs [245]. Since all operations used by our processing engine are fully supported by Grizzly, a migration to this execution engine is also possible if flexibility regarding the supported data sources is not required.



This performance evaluation demonstrates that our REFINERY Platform is efficient in handling the commodity ‘data’. As it is therefore effective, practically applicable, and efficient in data administration and, due to its security and privacy features, respects both the interests of the data producers (i.e., protection of their sensitive data) and the interests of the data consumers (i.e., compliance with the promised data quality), it can be concluded that we have achieved our research goal to develop a reliable information retrieval and delivery platform.





6. Conclusions


Currently, data are boldly pithily referred to as the oil of the 21st century. On a metaphorical level, this statement is quite accurate, as the IoT and the resulting large-scale systematic collection of data not only enabled the fourth industrial revolution but also marked a major evolutionary step in the information age as it led to the digitization of society. Data-driven services significantly shape our everyday lives.



Even on a less figurative level, there are similarities between oil and data when it comes to their handling. Both commodities first have to be discovered and extracted, then refined, and finally delivered to consumers. A closer look, however, reveals inherent differences between the intangible commodity ‘data’ and a tangible commodity such as oil, which must be addressed when processing them.



Therefore, the goal of this work was to elaborate a modern data administration strategy that takes into account the strategic and economic importance of this special commodity. To this end, we made three contributions:




	(a)

	
Our investigation of the commodity ‘data’ revealed that ten unique characteristics have to be taken into account when handling this intangible resource. For instance, data are not only nonconsumable but can also be duplicated losslessly, which means that their volume is constantly growing. Furthermore, data accumulate at high velocity and have to be processed quickly, as they are partially volatile. Their heterogeneous nature and the need to apply individual refinement techniques to the data further complicate this endeavor. Since the economic value of data cannot be estimated in advance, and indiscernibly data manipulations can impair the quality of the data, it is essential to avoid unreasonably high handling costs. Finally, data products can be subject to special restrictions in terms of processing and provisioning. Therefore, there is a fundamental need for new trading concepts and infrastructures for the commodity ‘data’.




	(b)

	
Based on this knowledge base, our review of state-of-the-art techniques related to data administration indicated that there are four aspects in particular where these characteristics need to be taken into account in order to enable effective and efficient data handling. First, data have to be acquired appropriately (in terms of, e.g., quality and quantity) from heterogeneous sources. These data must then be cleansed and made processable by means of data preparation and transformed into custom-made data products. The data products, together with all the high-volume data artifacts generated during manufacturing, must be managed and made retrievable. Only then can they be offered to data consumers in a digital storefront as part of data provisioning. In addition to these data administration tasks, security and privacy aspects also have to be taken into account in each of these work steps.




	(c)

	
Our review of related work revealed that there are many island solutions to individual aspects of these data administration problems. However, there is no holistic end-to-end solution addressing all data characteristics at once. This is necessary in order to achieve synergy effects and thus exploit the full potential of the commodity ‘data’. To this end, we presented our own concept toward a reliable information retrieval and delivery platform called REFINERY Platform. Our REFINERY Platform not only addresses all the challenges we identified in the area of data administration but also provides both data producers and data consumers with assertions regarding data security and privacy on the one hand and data quality on the other hand. An in-depth assessment confirms that our approach is effective (in terms of provided functionality), practicable (in terms of operability), and efficient (in terms of data throughput) in this respect.









Despite its undeniable advantages in terms of modern data administration—namely its capability to deal with the challenges of big data while satisfying both the privacy requirements of data subjects and the data quality demands of data consumers—our presented REFINERY Platform also has some limitations. In this regard, it is important to keep in mind that we are presenting a concept. That is, although the various components of the REFINERY Platform have been implemented and their isolated application shows good results in terms of practicality and performance, it is an open task to implement and comprehensively evaluate a full-fledged prototype of the REFINERY Platform. However, since the more than promising results presented in this paper demonstrate the soundness of our approach and the effectiveness, practicality, and efficiency of its key components, we are confident about this future work.
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Abbreviations


The following abbreviations are used in this paper:



	ADS
	Authenticated Data Structures



	AI
	Artificial Intelligence



	App
	(Mobile) Application



	BI
	Business Intelligence



	CPU
	Central Processing Unit



	DB
	Database



	DDoS
	Distributed Denial of Service Attack



	DDR
	Double Data Rate



	ETL
	Extraction, Transformation, Loading



	GB
	Gigabyte



	GDPR
	General Data Protection Regulation



	IoT
	Internet of Things



	IT
	Information Technology



	MB
	Megabyte



	NoSQL
	Not only SQL



	OAuth
	Open Authorization



	OS
	Operating System



	PET
	Privacy-Enhancing Technologies



	PIN
	Personal Identification Number



	PMP
	Privacy Management Platform



	PoOR
	Proofs of Ownership and Retrievability



	PoRR
	Proofs of Retrievability and Reliability



	PUF
	Physical Unclonable Function



	RDF
	Resource Description Framework



	REFINERY Platform
	Reliable Information Retrieval and Delivery Platform



	SQL
	Structured Query Language



	STAMP
	System-Theoretic Accident Model and Processes



	STPA
	System-Theoretic Process Analysis



	TB
	Terabyte



	VDF
	Verifiable Delay Function



	XML
	Extensible Markup Language
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Figure 1. Hierarchical Classification of Research in the Context of Data Handling. 
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Figure 2. High-Level Overview of the General Concept of the REFINERY Platform. 
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Figure 3. Deployment Concept of PET as Part of the Data Acquisition in the REFINERY Platform. 
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Figure 4. Sequential Processing of a Data Request Including All Interactions Between Applications, the PMP, Adapters, and the OS. 






Figure 4. Sequential Processing of a Data Request Including All Interactions Between Applications, the PMP, Adapters, and the OS.



[image: Futureinternet 15 00071 g004]







[image: Futureinternet 15 00071 g005 550] 





Figure 5. A Data Processing Rule Specified in the Ontology Provided by the REFINERY Platform. 






Figure 5. A Data Processing Rule Specified in the Ontology Provided by the REFINERY Platform.



[image: Futureinternet 15 00071 g005]







[image: Futureinternet 15 00071 g006 550] 





Figure 6. Data Lake Zone Architecture Applied in the REFINERY Platform. 
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Figure 7. Model of the Purposed-Based Access Control Policy Designed for the REFINERY Platform. 
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Figure 8. Screenshots of the Health Game ‘Candy Castle’ Enhanced with PMP Features for Privacy Control. (a) Main Map of the Game. (b) Data Collection. (c) Privacy Control. 
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Figure 9. Performance Evaluation Results Regarding the Runtime Overhead of the REFINERY Platform on a Desktop Computer. (a) Selection Task; (b) Projection Task; (c) Aggregation Task. 
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Figure 10. Performance Evaluation Results Regarding the Runtime Overhead of the REFINERY Platform on a Server Cluster. (a) Selection Task; (b) Projection Task; (c) Aggregation Task. 
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Table 1. Summary of the Key Contributions of the REFINERY Platform with Regard to Data Security and Data Privacy.
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	Data Administration Task
	Key Contributions to Data Security
	Key Contributions to Data Privacy





	Data Acquisition
	On edge devices, data are fully encrypted. The data producers stipulate which data are transmitted. Digital signatures secure the transmission.
	Data subjects specify privacy requirements that are applied by means of PET (e.g., privacy filters) on edge devices and in the REFINERY Platform.



	Data Preparation
	The applied sample-based data preparation ensures that no unauthorized insights into the data can be gained.
	Data subjects specify a privacy threshold that is respected when selecting the data samples for the data stewards.



	Data Management
	Blockchain technologies ensure the integrity of the transmitted data via digital fingerprints.
	Additional PET can be applied to a data product before it is distributed.



	Data Provisioning
	Our access control model enables to define who is allowed to access which data. Data access may be subject to additional privacy restrictions.
	Since our model maps retrieved data to revealed knowledge patterns, this approach allows for truly informed consent.
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Table 2. Summary of the Key Concepts Applied in the REFINERY Platform to Address the Special Characteristics of Data.
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	Data Characteristic
	Concept in the REFINERY Platform to Handle this Characteristic





	I. Data are nonconsumable.
	All incoming data are stored in the Raw Data Zone in an expandable big data storage. Data products that are not permanently demanded can be made available temporarily via a Virtual Use Case Zone and reproduced when needed.



	II. Data can be duplicated losslessly.
	Third parties such as data consumers only have access to data products, not the underlying raw data or the refined information.



	III. Data are generated at high velocity.
	Data are buffered on edge devices in our secure data store and updates are synchronized with the mass data storage automatically.



	IV. Data are volatile.
	Data products that are based on volatile data can be stored in Virtual Use Case Zones to ensure automatic sanitization of the provided products.



	V. Data are heterogeneous.
	The data storage in the Raw Data Zone is schemaless. Data preparation is based on a human-in-the-loop approach, i.e., no strict data schema is required here either.



	VI. Data refinement has to be in accordance with the data source and intended use.
	Data products are generated by means of an ontology, which can be extended if needed. Besides generic privacy filters, specialized filters tailored to specific types of data can be applied in order to preserve the data quality for the intended usage.



	VII. The economic value of data is uncertain.
	Virtually unlimited amounts of data can be stored in the Raw Data Zone at almost no cost. Therefore, their potential value does not need to be known in advance.



	VIII. Data can be manipulated indiscernibly.
	Digital signatures assure the integrity of the data in transit and the data in use while blockchain technologies enable to verify the integrity of the data at rest.



	IX. Data may be subject to special restrictions.
	The access policy model enables data subjects to define who can access which data and for what purpose. Access can be further constrained, e.g., via privacy filters.



	X. Data require new trading concepts and infrastructures.
	The information available in the Delivery Zone (e.g., metadata on raw data, specification of data products, and access policy) provide the foundation for a data marketplace.
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