ZHMANTIKH ENHMEPQZH
Edv n Cwn k&molouv atoépou otnv KaTolkia oag e§aptdrtal amnd tn Aettovpyia

NAEKTPIKWV CUOKELWV, TIAPAKAAOVUE VA EVNUEPWOETE Aueca €va anod Ta
Kévtpa E§uninpétnong MeAatwv (KEM) tng AHK. Me Tov TpoTto auto Ba éxete
elSIKA PEpLUva yla TNV NAEKTPoSOTNON Kal EEUTINPEETNON 0ag.

IMPORTANT INFORMATION

If the life of someone in your home is dependent on the smooth functioning of
electricity-powered devices, please inform one of EAC’s Customer Service
Centres immediately. This will ensure that you receive special care and attention
regarding your electricity supply and your service.

EME=ZHMHZH AOFAPIAZMOY

H AHK gdapuolel To Aettoupyikd Alaxwplopod Twv ApactnPloTATWY TNG
obpdwva pe Evpwraiky Odnyia kat oxetikn anddaon tng PAEK. Etol
SnuiovpyolvTal TEooeplg Pubuilopeveg AveEdptnteg ApaotnpldTNTEG:
Mapaywyn, Metadopd, Atavopn kat MpopnBeta. Autd SleLKOALVEL TO Avolyua
NG ayopdq NAEKTPIKNAG eVEPYELQG. Z0Pdwva pe TO AeITOUPYIKO AlaXwpPLopo N
peBodoAoyia dlatiuroewv NAEKTPLOUOL Tpovoei Tn dtadavr napouvsiaon Twv
ETIPEPOVG XPEWOEWV TOL KOOTOUG NAEKTPIKNG EVEPYELAG WG EEAG:

- MNapaywyn HAektpikng Evépyelag: To kOOTOG TIapaywyng TNG Katavaiwbei-
0aG NAEKTPIKNG eVEPYELAG

- XprRon Aiktoou: To KOoTOoG Xpriong Twv SIKTVWV Metadopdg & Alavoung

Kal Tng darmdvng Tou Alaxelplotr Zuotipatog Metadopag Kompou (AZMK)

- Emukoupikég Yninpeaieg: To KOOTOG yla TNV aohAAela KAl arpdoKoTTn
AELTOUPYIa TOU CUCTAPATOG NAEKTPIKNG EVEPYELAG

- Métpnon KatavaAwong: To k6otog kataypadnig tng EvoelEng Tou Yetpnth
- MpopnBela HAektpikiig Evépyelag: To KOOTOG Twv LTINPELWY Tou MNpoun-
BeuTr NAEKTPIKNAG EVEPYELAG YIa TN SlaXeiplon Kal EUTINPETNON TWV TIEAATWY TOU.

Ei8ikn ‘Exkntwon Awatipnong: Epappoletal oTig Slatiunoelg e Kwdlkeg 36,
46, 56, 50 kat otn 40 (uTtd TPOUMOBETELG), OTIOU O UTIOAOYIOUOG TOUG CUMGWVA
pe tnv odnyia tng PAEK, Ba odnyovoe oe avénoelg. H AHK kaAlmTel n
Sladpopd NG adEénong avtng.

Avartpocappoyn TIRG Kavsipwv: To KOOTOG TTapaywyrG NAEKTPIKAG EVEPYEL-
ag e€aptdtal and To KOOTOG TWV KAUGIPWY TIOU XPNnolporololvTal yia TV
napaywyn Tng, To oroio npocappdleTal oe punviaia Bdon wg e€ng: H tiun
Xp€wong Tng kloBatwpag (kWh) avadpépetal otn Bacikr TR KAUGipwWY
€300/MT. Na kabe 1 oevt ad&non i peiwon TG TPEXOLOAG TIUAG KALGIpWY ano
™ Baotkn TN twv €300/MT, n tiun g koPatwpag (kWh) avavetal n
pewwveTal avaloya Pe TNV EKAOTOTE loxDouoa TN ToU ZLVTEAEOTH PrTpag
Kavaipwv.

ZuvteAeotng PRtpag Kavaipwv: O aplBunTikog ouvteAeoTnq Tou ennpeddel
TNV Qvarnpocappoyr KAUGipwV Kal OxXeTiCeTAl Je TO KOOTOG TOU HEIYUATOG.

Tpéxovoa TR Kavcipwv: H péon tipn ayopds Kavoiywyv ava MeTpiko
Tévo (MT) yia Tnv apaywyr NAEKTPLKAG EVEPYELAG.

Yrnoxpewoelg Anupéaoiag Qdeleiag (YAQ): Zopudpwva pe YToupyikn
Anogpaon, n AHK epappdlet Tnv €I8IKN OIKIAKH SLATIINGCN YA CUYKEKPIUEVEG
KaTNyopieg ELAAWTWY KATAVAAWTWY, pe Kwdika 08.

Tapeio AME & EZE: Eld1k6 1é\og 10 omnoio n AHK ewonpdtrel kal anodidet
oto Tapeio Avavewotpwv MNnywv Evépyelag (AMNE) kat E§oikovopunong Evépyelag
(EZE) Tou Ymoupyeiou Evépyelag, Epmopiou kat Bliopnxaviag.

ZYNEIZ®OPA ENEPFEIAKQN MHIMQN ZTO ZYNOAIKO MEIFMA
KAYZIMQN A TO 2018

MPOMHOEYTHSE AHK KYMNPOX
OpukTd Kavolpa 91,2% 91,2%
AMNE 8,7% 8,7%
ANeG TINYEG 0,1% 0,1%

Ot ekmtopmeg Beppoknriakwy agpiwv (CO,) Tou MpopnBeutr) AHK yia 1o 2018
eivat 735,21 gCO,/kWh nwAnBeioag povadag. INa neplocdtepeg mAnpodopie
OXETIKA HE TIG TIEPIBANAOVTIKEG ETUMTWOELG ETIOKEDOEITE TNV LIOTOOEAISA TNG
AHK www.eac.com.cy.

Y - YMIOAOTZOMENH KATANAAQZH

To oOuBoAo «Y» gpdavifetal dimha anod tnv €vdelEn Tou PYeTPNTH, av n
kataypaodn dev eivat duvatr. O LTTOAOYIOPOG TNG KATAVAAWGNG 0ag, EylVE Pe
Bdon v mpaypatikr KatavaAwon Tou avtioTolxou epatvol Aoyaplacpol. H
TIPOCAPHOYN TNG LTIOAOYL(OPEVNG KaTavAAwong Ba yivel ge Tnv kataypadn Tng
EMOPEVNC EVOEIENG TOL PETPNTH OCC.

AIAKOINH NMNAPOXHZ META AMNO AITHZH TOY NEAATH

Edv Ba eykataleipete TO LMOCTATIKO 0ag, evnuepwaote TNV AHK éykaipa wote
va pnv xpewbeite pe KatavaAwaon mou evOEXOUEVWG VA TIPOKVPEL aTtd TPITOUG,
HEXPL TNV Nuepopnvia TG petapifaong kavn emavaclveeong OToV ETTOUEVO
rneAdTn.

TPOMOI EEO®AHZHZ AOFAPIAZMOY

Me petpnTd, erutayn r moTwTIKA KAPTA, Pe autopatn eE6dAnon peow
TPaneQIKNG eVTOAAG, PEow Sladiktoou, pe To ZxEdlo MAnpwunig Aoyaplacpol
pe Mnviaieg Adoelg. Ot Aoyaplaopoi Petd tn AnEn toug e§odAovvtal pévo ota
KEM tng AHK kat péow S1adiktoov.

OPFANIZMOI ENEPTEIAZ

1. PuBpiotiki Apxn) Evépyelag Kompou (PAEK), Ayiag Mapaokeun|q 20,
2002 X1poPoAog, www.cera.org.cy, regulator.cy@cera.org.cy

2. Evepyelako Mpadeio Kompou, Aevkwvog 10-12, 1011 Aeukwoia,
www.cea.org.cy, info@cea.org.cy, 22667716.

YOUR BILL EXPLAINED

EAC has implemented the Operational Unbundling of its Activities, in
accordance with the relevant EU Directive and decision of CERA. The
Authority carries out four Core Regulated Activities: Generation, Transmission,
Distribution and Supply. This facilitates the opening up of the electricity
market. According to the Operational Unbundling, the electricity tariff
methodology provides for the transparent presentation of specific electricity
charges as follows:

- Electricity Generation: The cost of generation of the electricity consumed

- Network Usage: The cost of using the Transmission & Distribution networks
and the charge of the Cyprus Transmission System Operator (CTSO)

- Ancillary Services: The cost of the safety and uninterrupted operation of
the electricity system

- Meter Reading: The cost of meter reading

- Electricity Supply: The cost of the services of the Supplier of electricity

for the management and service of its customers.

Special Tariff Discount: It is applied to tariffs 36, 46, 56, 50 and 40
(under certain conditions), where their calculation, in accordance with the
CERA directive, would lead to increases. EAC covers the difference of this
increase.

Fuel Adjustment Charge: The cost of electricity generation depends on the
cost of the fuel used in generation, which is adjusted on a monthly basis in
the following way: The charge per kilowatt/hour (kWh) is included in the basic
fuel price of €300/MT. For every 1 cent increase or reduction to the current
price of fuel over the basic price of €300/MT, the price per kilowatt/hour (kWh)
is raised or reduced in accordance with the current Fuel Adjustment
Coefficient.

Fuel Adjustment Coefficient: The arithmetical coefficient that affects the fuel
adjustment and is related to the cost of the fuel mix.

Current Fuel Price: The average price of fuel per Metric Tonne (MT) for
electricity generation.

Public Service Obligations (PSO): According to a Ministerial Decision, EAC
applies the domestic special tariff for specific categories of vulnerable
customers, with code 08.

Fund for RES & ES: A special charge that EAC collects and deposits in the
Renewable Energy Sources (RES) and Energy Saving Fund of the Ministry of
Energy, Commerce and Industry.

CONTRIBUTION OF ENERGY SOURCES TO THE OVERALL FUEL MIX
FOR 2018

EAC SUPPLIER CYPRUS
Fossil fuels 91,2% 91,2%
RES 8,7% 8,7%
Other sources 0,1% 0,1%

The greenhouse gases emissions (CO2) of EAC Supplier for the year 2018 is
735,21 gCO2/kWh sales unit. For information on the environmental impact of
electricity generation please visit EAC’s website www.eac.com.cy.

E - ESTIMATED CONSUMPTION

The letter “E” appears next to the meter reading when it has not been
possible to confirm the precise consumption. Your estimated consumption is
based on the actual consumption recorded on the corresponding bill for last
year. The estimated consumption will be amended when your bill is next read.

DISCONNECTION OF SUPPLY BY REQUEST OF THE CUSTOMER
If you intend to move from your existing premise, please inform EAC of
this as soon as possible, so that you are not charged for any electricity
consumed by others until the transfer and/or reconnection to the next
customer.

HOW TO SETTLE YOUR BILL

Cash, cheque or credit card, direct debit, online, through Monthly
Instalments Scheme (by special arrangement). After the due date for
payment, bills may be settled only at EAC Customer Service Centres
or online.

ENERGY ORGANISATIONS

1. Cyprus Electricity Regulatory Authority (CERA), 20 Ayias Paraskevis street,
2002 Strovolos, www.cera.org.cy, regulator.cy@cera.org.cy

2. Cyprus Energy Agency, 10-12 Lefkonos street, 1011 Nicosia,
www.cea.org.cy, info@cea.org.cy, 22667716.



