Supplementary Materials

Table S1. Distribution score of 5 domain access to health services.

N MinimumMaximum Mean

Availability 248 5.00 25.00 14.5927
Accessibility 248 8.00 20.00 16.0847
Accommodation 248 7.00 25.00 18.5524
Affordability 248 10.00 25.00 19.3710

Acceptability 248 9.00 25.00 20.5444

Table S2. Descriptive statistic for availability (n = 248).

1 t 1
No Availability St.rong y Disagree = Neutral Agree Strongly
Disagree Agree
1 Health f'ac111t1es offer }tle'alt}} promo.tlon, 2.0% 14.9% 12.1% 530 17.7%
prevention, and rehabilitation services
5 Health fa.c111t1es offer specialist services (e.g., 2.0% 8.1% 12.9% 58.9% 18.1%
neurologist)
3 Health services are available in Indonesian 25.8% 41.9% 5.6% 17.3% 9.3%
4  Some doctors speak Indonesia 28.6% 41.9% 7.3% 12.9% 9.3%
5 Translato.rs are e.lvallable during checkups 29.4% 39.9% 7 3% 16.1% 7 3%
and hospital visits
Table S3. Descriptive statistic for accessibility (n = 248).
R Strongly . Strongly
1 D 1A
No Accessibility Disagree isagreeNeutral Agree Agree
1 Itis easy to travel to health facilities. 0.8% 20% 32% 61.7% 32.3%
i t of
5 I do not have problems of being unable to pay for the cost o 1.2% 73%  15.7% 58.1% 17.7%
travel.
3 Distance from residence to hospital is not too far 0% 3.6% 7.3% 69.8% 19.4%
i ilabl t f i
4 Emer.g-ency van is always available upon request for serious 0.8% 65% 121%  56% 249,
condition.
Table S4. Descriptive statistic for accommodation (n = 248).
1 1
No Accommodation St.rong y Disagree  Neutral Agree Strongly
Disagree Agree
1 I .he.ive ever recenfed expedited services during my 3.6% 21.4% 15.79% 33.1% 26.2%
visits to the hospital.
2 Thave received help from volunteers at the hospital 1.2% 23.8% 14.5% 41.5% 19%
3 Ifeel comfortable receiving health services. 0% 4.4% 11.7% 62% 21.8%
4 Ireceived health service guidelines. 0.4% 19 % 12.1% 47.6% 21%
5 The guideline is easy to understand. 0.4% 16.5% 15.7% 43.1% 24.2%




Table S5. Descriptive statistic for affordability.

o Strongly . Strongly
No Affordability Disagree Disagree Neutral Agree Agree
ifficulti i ional health
1 I had no difficulties getting national hea 0.4% 2 49 8.99% 58.5% 20.8%
insurance.
5 I'had to pay out of pocket in add.ltlon to the 1.6% 12.5% 15.3% 53.0% 17.3%
regular copayment and registration fee.
3 Ihave enough money to pay out of pocket. 3.2% 10.1% 21.8% 41.1% 23.8%
4 The service charge is affordable for me. 1.2% 2.8% 10.5% 53.6% 31.9%
I feel comfortable to pay extra for
59 7.79 16.59 2.49 16.99
> medicine/health services if needed. 6.5% & 6.5% 524% o
Table S6. Descriptive statistic for acceptability.
- Strongly . Strongly
D 1 A
No Acceptability Disagree isagree ~ Neutra gree Agree
1 When visiting a health facility, the health 1.9% 1.2% 8.1% 50.3% 30.9%
workers respect me.
2 The health workers pay attention to my needs. 0% 3.2% 8.5% 61.3% 27%
3 The physician visits me thoroughly. 0.4% 4.4% 12.1% 5.2% 27.8%
4 Thave trust in health workers. 0% 4.0 % 12.1% 59.7% 24.2%
5 I feel like receive equal health services to locals. 0% 0.8% 11.3% 58.5% 29.4%




