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Abstract: In 2016, the United States military lifted the ban on transgender members serving and are
expected to begin accessions of transgender service members in 2017. A paucity of research exists
on transgender matters in the military, especially on attitudes towards cisgender service members.
This study deploys a qualitative methodology, comprised of 21 focus groups of undergraduate cadets
and advanced schooled Army officers (N = 110), at the United States Military Academy at West
Point, New York, using a semi-structured interview protocol. Overall, a diversity of experiences and
familiarity with transgender people surfaced among cadets and officers. We distinguish between
experiences and familiarity on a spectrum by introducing notions of transgender tourism and
cosmopolitanism. Major concerns associated with (un)comfortableness emerged from the focus
groups including privacy, physical standards, well-being, and costs. Interventions are offered by
the participants based on their major concerns. We recommend education, increased cosmopolitism,
privacy considerations, narrowing the civil-military propinquity gap, and more studies of diversity
and inclusion issues in the military.

Keywords: transgender; military; undergraduates; attitudes; youth; cadets; military academy;
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1. Introduction

Caitlyn Jenner and Chelsea Manning brought transgender matters to the forefront of American
national discourse in unprecedented ways [1,2]. With the repeal of the U.S. military’s ‘Don’t Ask, Don’t
Tell’ policy on 20 September 2011, gay, lesbian, and bisexually oriented military service members
could for the first time serve openly without fear of formal institutional sanctions, specifically military
separation. The “Don’t Ask, Don’t Tell” (DADT) repeal excluded the “T” of LGBT people, although
transgender soldiers have served clandestinely in the military since the nation’s inception [3-5].
The U.S. military more recently lifted the ban on openly transgender service on 30 June 2016. The new
Department of Defense Implementation Handbook provides important guidance for military leaders at all
levels to manage both their cisgender and transgender military talent [6,7]. We undertook an applied
qualitative study to explore the experiences, major concerns, and recommendations that youth and
officers at an American military academy have regarding the anticipation of integrating transgender
cadets and soldiers into the U.S. Army.

The civilian and military numbers on transgender identity are compelling. The Williams Institute
estimated the number of Americans self-identifying as transgender at roughly 700,000, comprising
approximately 0.3 percent of the U.S. adult population [8]. Further, an estimated 15,450 transgender
service members serve in the U.S. armed forces, and there are 134,350 transgender veterans. A 2008
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survey of transgender veterans found notable diversity, including that almost two thirds (64%)
identified as male-to-female (MTF) and just over a third (38%) identified their sexual orientation
as heterosexual [9].

Due to their past prohibitive status of serving openly, there exists a paucity of research focused on
transgender people in the military [3,4,10-13], but the limited scholarship is rich and worth highlighting
to frame problems encountered during and post-military service, strengths of transgender service, and
what is known about attitudes towards the intersection of gender non-conformity and the military,
a youth-oriented organization with most service members in their early 20s.

At the individual level, almost half of all transgender veterans reported suffering psychological
distress, and many reported the medical and mental health care systems contributed to their distress
through further victimization [11]. Moreover, the prevalence of gender identity disorder among
Veterans Health Administration users virtually doubled over a 10-year period, and the suicide rates
are statistically higher for this veteran population as well [14]. More in depth, transgender veterans
reported a host of social problems including bureaucratic roadblocks, harassment and discrimination,
incarceration, family rejection, and homelessness [12]. A first of its kind qualitative study of a small
sample of clandestinely serving transgender people in the U.S. military confirms earlier research,
including feelings of distress, seclusion, disconnectedness, and, understandably, a lack of mental or
medical health services provided by the military at the time [15]. Cross-nationally, prior to the repeals
of LGBT exclusion in the U.S. military, the U.S. scored markedly low compared to the inclusion of
LGBT among other all-volunteer military countries [16], lagging behind the English-speaking world in
policy reassessment [17].

Far less problematic, a comprehensive study of transgender people in the Canadian military found
that openly serving transgender service members posed no problems to organizational performance
or effectiveness [18]. An online survey, the National Transgender Discrimination Survey, asked
respondents about their military service and found that transgender Americans serve in the military
at twice the rate of the U.S. population [12]. A recent RAND Corporation study concluded, based on
previous integration efforts of other historically disenfranchised groups and a review of transgender
service members in foreign militaries, that there would be little to no impact on areas of readiness
to deploy, unit cohesion, and operational effectiveness [19]. Indeed, a fairly recent study concluded
there to be limited consistent medical or psychological evidence for barring transgender people from
serving in the U.S. military, irrespective of their gender identity [8]. Notably, 60 percent of separated
service members within the last 10 years reported on a survey that they might or would return to
service if the transgender ban on service members were lifted [13], reflecting perhaps their collective
loyalty, commitment, and sense of duty to military service.

Attitudes do not always predict behavior; however, research has shown that global attitudes
are correlated with behavior [20]. Attitudes are important to gauge, especially across time and in
organizations, as they provide leaders, in our case mostly future leaders, with a measure to assess
organizational changes and the social psychology of organizational members. For example, positive
attitudes toward gays and lesbians during the 2000s correlated with increases in the number of states
adopting same-sex marriage policies [21]. Likewise, attitudinal shifts toward greater acceptance of
gays and lesbians in the military likely contributed to the repeal of DADT [22].

Studies of attitudes toward transgender people are sparse, notable, and primarily quantitative.
The published literature through 2012, including cross-national research, found that all but two of the
studies across 25 years had used nonprobability samples and college students [23]. The overall finding
for studies asking about transgender people from U.S. adult samples suggest significant negative
attitudes and discrimination [23]. Most of the research, including studies of university students,
found that men, the uneducated, older, and highly religious people hold more negative attitudes
toward gender nonconforming people [24]. Recent research on youth fortifies previous studies [24-28].
Findings comparing cadets and civilian undergraduate peer attitudes revealed race/ethnicity, sex,
politics, and military affiliation as discriminating variables regarding the role of women in the
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military [29], gays and lesbians in the military [30], and transgender military service [31]. At the
precipice of lifting the ban on transgender service, we undertook a qualitative study to gauge the
social environment among cisgender cadets and officers regarding open transgender people in the
U.S. Army.

In the present study, we use a qualitative design to explore three areas: (1) cadet and military
faculty and staff education and experience with transgender people; (2) personal perceptions about the
impact of transgender people on good order and discipline in the Corps of Cadets at the United States
Military Academy and the U.S. Army; and, finally, (3) perceived perceptions of respondents about
how fellow cadets and soldiers might think transgender people will impact good order and discipline
generally at both West Point and the U.S. Army.

Background on West Point

West Point, the United States Military Academy located in the Mid-Hudson River Valley 50 miles
north of New York City, was championed by President Thomas Jefferson and established under
his presidential administration in 1802. Other military-oriented service academics, both public and
private, have been established in the United States, but West Point remains the oldest. West Point
now produces approximately 25 percent of active duty U.S. Army officers with each graduating
class (roughly 1000, including a handful of foreign military officers). The Reserved Officer Training
Corps (ROTC) on American college and university campuses and Officer Candidate School (OCS)
produce the remaining bulk of Army officers. All four classes of cadets are housed on the military
installation and much of their lives are regulated by institutional norms and sanctions. West Point is
an accredited institution of higher learning by the Middle States Commission of Higher Education as
a degree-granting institution [32]. West Point has a fairly traditional academic curriculum, offering
over 40 major and minor areas of study modeled much like civilian institutions of higher education
that offer Bachelor of Arts (B.A.) and Bachelor of Science (B.S.) degrees [33]. West Point and its sister
academies, the United States Naval Academy, the U.S. Coast Guard Academy, and the U.S. Air Force
Academy, are run by the federal government.

Potential cadets apply much like they do at traditional civilian colleges, and the ages of incoming
first year students (plebes) are between 17 and 23, but they are not allowed to be married or be
a custodial parent; 80 percent are 21 years of age or younger. Notably, for full consideration for
admission, a completed file requires nominations from Congressional Representatives, Senators,
the Vice President, or the President. Typically, a mere 10 percent of full applicants are accepted.
The Academy has a purposeful diversity effort, wherein cadets are recruited and accepted across all
50 states in order to represent the geography of the United States, and racially and ethnic minorities
are recruited for proportional representation to the U.S. population. Women’s percentages are on the
rise following the lifting of their exclusion from combat specialties. Most notably for the present study,
West Point follows the major policies of the United States Government, the Department of Defense, and
the Department of the Army. Essentially, social policies impacting the U.S. Army such as the repeal of
the Don’t Ask, Don’t Tell policy and the lifting of combat exclusion for women, are implemented at
West Point. Essentially, so goes the Army, so goes West Point.

2. Methods

As an exploratory study of the wider population of cadets and West Point faculty and staff, we rely
on a qualitative research design.

2.1. Sample

For a robust sample and breadth of voices, we opted for focus group interviews. We conducted
18 focus groups with cadets and three with staff and faculty, totaling 110 total participants during the
late fall of 2015 and early spring of 2016, all prior to the U.S. military repealing the ban on transgender
service members on 30 June 2016. The bulk of the cadets were first year students, commonly known as
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‘Plebes’ (n = 50), enrolled in a required Introductory Psychology course and juniors, known as ‘Cows’
(n = 35), enrolled in a required Military Leadership course. The military faculty and staff comprised
active duty U.S. Army Captains to Colonels, including one Staff Sergeant. All of the officers had
advanced academic degrees or were completing them, namely Master’s and PhDs, all from accredited
civilian graduate programs, including Duke University, Columbia University, and the University of
Wisconsin, among others. A typical focus group had five participants, including two staff and faculty
focus groups with two participants each and one as large as 10 participants. The focus groups lasted
an average of 44 min; the range was 38 to 69 min for a total of 1014 focus group minutes. People of
color and women were well represented among the focus groups. The focus groups represented the
racial and sex distribution of West Point fairly well, with 33 percent comprised of cadets of color and
20 percent female. The focus groups yielded 382 single spaced pages of transcription.

2.2. Procedures

The study received an Institutional Review Board (IRB) exemption at West Point. The IRB
determined that the research posed no risk to subjects greater than what the subject would encounter
in routine life experiences. We then solicited all military faculty and staff, and half of the entire classes
of Plebes and Cows enrolled in ‘Introductory Psychology and Military Leadership” respectfully during
the fall semester. We also used Cow cadets (n = 12) from a sociology course to pilot the questions.
We included the pilot focus group in the present study data. All cadets received extra credit in their
courses for participating in the study. Both faculty, staff, and cadets received notification electronically.
We proffered various times to accommodate cadet and military member schedules.

The procedure involved focus group interviews of about one hour in length that took place in
a research classroom at West Point. Focus groups were audio-taped using two separate recording
devices. At least two members of the research team were present for each focus group. After the
interviews, participants received information about whom to contact should they have questions or
concerns regarding their participation.

The audio-taped interviews were transcribed by an outside agency. A Memorandum of
Understanding between West Point and the transcribing company was initiated and sanctioned
to assure confidentiality, anonymity, and privacy of the raw data. Once the data were transcribed
digitally, the senior Principal Investigator reviewed each transcribed document with the digital audio
and de-identified the data for anonymity, privacy, and confidentiality. Both the raw digital audio files
and the raw transcripts were then permanently deleted. Care was taken not to identify anonymous
individuals (e.g., Plebe, female, Asian-American) in both the de-identified transcripts and in the quotes
put forth below in the results section.

A two-fold data analysis based on previous studies of military populations guided the present
study [34]. First, each focus group included two investigators. One investigator ran the focus group
using the semi-structured interview protocol. The other took notes and had the responsibility to return
to any questions on the protocol at the end of the interview if they had not been adequately covered.
This assured both breadth and depth. Following each focus group, the two investigators took time to
debrief one another using a theoretical sampling strategy oriented in the grounded theory approach
within the context of the semi-structured protocol. We also accounted for any serendipitous findings.
This technique informed follow-on focus groups. Second, the investigators conducted an overall,
independent analysis of all the focus group de-identified transcripts (382 pages), yielding a 90 percent
inter-rater reliability agreement.

2.3. Measures

Based on some specific social dimensions the Department of the Army had regarding transgender
service members, we sought to answer some fundamental themes as an exploratory study. We focused
on three objectives. First, we were interested in perspectives on the meaning of transgender for cadets
and military members. Second, we wanted to gauge the level of personal connection and experience
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with transgender people and communities. Last, we wanted to gauge what respondents thought the
major concerns and solutions would be for having transgender service members serve openly at West
Point and in the larger Army.

3. Results

The results have four sections; meanings of transgender, personal experiences, major concerns,
and interventions. The results are reported as quotes and are presented to represent a typical majority
of respondents unless otherwise stated.

3.1. Meanings of Transgender

First, we were interested in perspectives on the meaning of transgender and gender
non-conformity for cadets and military members. There was a 17-year long build-up for the military
to become acquainted with gay, lesbian, and bisexual service members through the DADT policy.
However, the transgender community is relatively small compared to the LGB community and the
build-up to repeal much narrower. Thus, we anticipated that familiarity with transgender notions
would be sparse or narrow at best, and indeed this is the case for the typically inexperienced;
the younger, first-year, rural-oriented, and military inexperienced subjects in our study.

Most cadets and a few military members interpreted transgender to mean transsexual.
Essentially, for most, transgender implied a binary definition associating sex exclusively as either male
or female. As two first year cadets responded; ‘Someone who has had a sex change operation” or
‘Someone who thinks they are the other gender or acts as the other gender’. When asked, “What pops
into your head when I say transgender?’, a typical response was ‘Just male, female; that just pops into
my head’. Many alluded to Caitlyn Jenner and her sexual reassignment from the male formerly known
as Bruce Jenner. The overwhelming majority of the respondents had this binary view. Few thought of
transgender as a broader orientation representing a host of sex or gender related characteristics on
a spectrum or as an umbrella term.

The groups that did think more broadly are in the minority and included most of the active
military members and some cadets with either education and/or experience with transgender people
or issues. An active duty service member says they think of ‘gender fluidity” when they think of
transgender. Likewise, junior level cadets (all sociology majors) in our pilot group, who had completed
a number of sociology courses including ‘Introductory Sociology; Social Inequality; or Marriage
and Family’, where the topic is broached objectively and systematically, indicated a more nuanced
understanding of transgender. A typical response is offered by a sociology major; ‘I think being
transgender is recognizing the fact that society expects people to assign their gender with their sex.
Society expects that there is only male and female. Someone that’s transgender feels as though the
characteristics of a certain gender more reflect how they feel inside and that just happens to [conflict]
from their sex’.

3.2. Personal Experiences

Again, we began our focus groups attempting to gauge the level of familiarity and experience
with transgender people and communities respondents might possess. While we heard a great deal
of social distance between our respondents and transgender individuals and even the transgender
community, we did also hear some patently rich stories of personal connections.

The majority of the respondents had no direct experience with anyone transgender or the
transgender community. Their only experience came from mass media (e.g., Caitlyn Jenner). They had
little to share, and, when probed, a majority of these respondents qualified that they grew-up in more
rural or suburban parts of the United States and attended high schools in these regions before coming
to West Point or heading off to college. Most were familiar with the acronym LGBTQ, many less with
the ‘Q’. Others appeared to feign knowledge not to appear uninformed. Many reported they had
had no LGBTQ student group or Gay-Straight Alliance on their high school campus. These included
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cadets and military members from rural areas, Christian-affiliated single-sex schools, and most home
schooled individuals. A cadet responded about the LGBTQ folks in his community; ‘No, [LGBTQ)] is
not well known. The only time, really, that groups no one knows about comes up is if it comes up in
the news’.

More than half the cadets and almost all the officers had at a minimum some modest experience
with the LGBTQ community, and some had transgender acquaintances or friends. One distinguishing
feature resulted from the region of the country they grew up in. Cadets from urban metropolitan areas
such as Seattle, Los Angeles, Denver, New York City, and San Francisco, among similar large cities,
had significant familiarity. Indeed, for all cadets from such locales, they made direct and significant
associations between their fluency with transgender matters and living in an urban metropolitan area.

Similarly, cadets from urban and some suburban high schools had had a LGBTQ or a Gay-Straight
Alliance of some sort at their school. A female cadet shared; ‘It [the Alliance] is pretty active. I mean,
I was never in it, but if somebody invited me to a meeting, if I had a good reason to go, I would have’.

Another small group of cadets had significant and direct familiarity with transgender people.
After some cadets shared that they had been to Drag Queen shows (‘Drag Queens” are men who dress
and perform on stage as women, but the definition can be more nuanced) [35], another cadet confided
attending with their mother. When asked why, the cadet said; ‘Well, I thought it was interesting.
My mom has been to some. I have a gay brother and his roommate is actually transgender, he lives in
Seattle’. Sharing more about gay bar experiences and the cadet’s comfort level there, the cadet goes on:

I think having a gay brother helps me feel comfortable with that. There’s a program called
It Gets Better [http:/ /www.itgetsbetter.org/] where people, I don’t know if you guys have
heard about that, but people will talk openly about LGBT acceptance. Either gays telling
their stories and say, this is how I overcame the social pressure or whatever, or Straight
Allies, as well getting support. They did one my plebe year on West Point. I don’t think it
ever got published or anything. But I was a part of that as a Straight Ally. I talked about,
like my brother’s struggle, and so, I think that helped make me feel more comfortable.!

A first year cadet’s mother worked as a human service provider with sexual minorities in a rural
Midwest community. The cadet shared:

When I was really little, my mom started working at the AIDS Foundation, and as bad
as it may sound, the AIDS Foundation does work a lot with LGBT people. Since she was
outreach, she would go out to clubs and she would go out to street corners and she would
find people and teach them how to protect themselves. So if you are in that kind of job, you
do not have room to judge people. You are literally seeking out prostitutes and strippers
and all kinds of people that society pushes away and saying here is how you can take care
of yourself. So I was not sheltered at all and my mom was like; you are going to learn
about the real world. So she would have me chug along behind her at work and she would
be like tell this person about chlamydia and I would just pop off about this and that STD
because I would sit in her office and read STD pamphlets all the time and talk to her clients.
I did not think it was weird, but I guess for other people that is weird.

A senior Army officer shared a heartwarming story about a graduate school friend and
an experience after the officer had arrived at West Point:

So somebody that I am not in contact with anymore, not because of that but just because of
more physical separation, but a person that I became friends with in one of my graduate
school experiences and was born a male and was a male at that time. We left and kept in
loose contact over the years. I found out years later. My wife and I were friends with him

1 All quotes originate from the 392-page master de-identified transcript file of the 21 focus groups.


http://www.itgetsbetter.org/

Soc. Sci. 2017, 6,27 7 of 18

and his wife and that he went through an experience where he felt that he was the wrong
gender and he wanted to change that. They had children involved and so it was very
complicated. [How old was he?] He would have been in his mid 30’s. For me, when I went
and we just happened to be in the town again and went and had dinner with them and I
can just remember, especially at that time when it really wasn’t in the press as much as it
is now, where you didn’t have much time to think about what it meant, I can remember
being very, very, uncomfortable going to meet. I was going through all the questions. Do I
call ‘him,” do I call him a ‘her’? Do I call him the name that I called him when we were
friends before? Do I call her the name that she has adopted now? She was probably about
75 percent through the process [sex reassignment] at that time. I had not seen her since
that event. But friends that we had at the time and it was just one of those things that I
didn’t understand and I can remember being uncomfortable about it. It all ended well.
Ended well for her now and the previous family who we still stay in contact with and not
something that I had thought about prior so it was on the fly learning for me.

When the moderator asked, “What helped you get through being uncomfortable?” the officer
replied, ‘Dinner and a conversation. No really’.

3.3. Major Concerns

We engaged the focus groups about what they regarded to be the major concerns they anticipate
both at West Point and in the larger Army should the transgender exclusion policy be lifted.
Major concerns include social issues such as privacy and physical standards, psychological dimensions
including the well-being of both cis- and transgender cadets and soldiers, and economic issues
such as the costs associated with sexual reassignment transitioning among soldiers. Both social and
psychological issues are nuanced by feelings of comfortableness.

Privacy was identified as a major concern in terms of personal privacy and perceived concern
for other cadets and soldiers in the larger Army. Privacy issues include the general and the specific.
Many cadets anticipated private bathrooms being a major concern, but most said they would be
‘Okay’ with public gender-neutral restrooms. However, not all said this. For example, one female
cadet responded; ‘I think a woman is still a woman and a man is still a man if you are gay or lesbian.
The discomfort with sharing a bathroom with someone who is still physically male, you might have to
worry about if they are different’. A male cadet said: “ ... and the bathrooms and all that stuff is also
serious, but I think when you're putting lives at risk and such that it becomes different’.

Showers are a privacy issue. Cadets anticipated that community or shared showers could be
problematic. A cadet simply said; “Where do they shower? I don’t know’. An officer replied somewhat
sarcastically; ‘Are we going to have ‘Starship Trooper” showers?’, referring to the shower scene in the
1997 film of the same name depicting a future military academy where male and female cadets shower
together with no sexual intimacy associated with the scene. Showers are seen as especially problematic
if they are open showers. A cadet noted; ‘Depending on the barracks, which shower? Scott and Grant
[barracks names at West Point] are open area showers’. One twist on the shower came from a cadet:

I think you gotta look at it from different sides too. You gotta take the sides of everybody if
you are going to be truly diverse and inclusive. That includes heterosexual people who
believe a certain way as well. I thought that was the thing I learned from the transsexual
that I had talked to. They were careful in the gym; people in the gym working out and then
he is like, “Hey, I am not going to shower in the gym,” and all that because it is taking into
account the feelings of other people, too. I thought that was kind of interesting. I think that
is probably the thing I learned most is you gotta kind of take this as everybody is human
beings and you gotta kind of take into account other people’s feelings, not just your own
agenda. I thought that was the biggest lesson that I learned from the whole thing.
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Another privacy major concern is living arrangements. Cadets wondered how people would
share rooms. West Point currently houses straight and gay, lesbian, and bisexual cadets together.
The vast majority of cadets reported being ‘fine” with the arrangement. They do see anatomy, not
sexual orientation, as a distinguishing feature. However, they do not perceive the same logic with
transgender cadets and soldiers, and some struggle with making sense of the arrangement. In the
focus groups, participants often came back to anatomy, i.e., genitalia should room with like-genitalia.
They likewise extrapolated to soldiers in the broader Army as well, who they perceived would have
difficulty with similar living arrangements. A cadet with prior enlisted military service shared:

I'd say the barracks life, living in close proximity to something you're just so unfamiliar
with. A lot of people don’t even know what the T in LGBT means, never mind living
with someone who is transgender. Even I'd be a little bit cautious and a little bit surprised
by it. I don’t know, soldiers especially in basic training or something, or deployment, in
a barracks with somebody they’re really not familiar with.

Physical standards associated with transgender cadets and soldiers are another major concern
theme that emerged in the focus groups. Physical standards are associated with the mandatory Army
Physical Fitness Test (APFT). A male cadet notes:

I think another implication that might be brought up is the physical standards ... [those]
that we are doing now. For example, like male fitness standards, female fitness standards,
and if a female decides that she wants to become a male or vice versa. Those, they would
be held to entirely different standards than they were used to. I think, would that be fair or
how would they make that transition?

Representing the views of others, a female cadet emphasized the potential unfairness of possibly
gaming the PT standard system. She tried to highlight the issue:

I think there is another like a big issue ... somebody mentioned PT standards. When you
think, why are men held to higher PT standards than women? It is just like, their physical
capacity, they are able to do more, so just because you change from a man into a women,
do you still not have that physical capacity to do more? So then, are you now held to
the women’s standard where you will be able to do more than the women because, still
physically, you have the strength a man would have. Vice versa, as a woman transitions,
she will not have that physical capacity naturally that a man would have.

When asked about major concerns, both officers and cadets offered up what we categorize as the
issue of well-being. The officers that responded regarding well-being consistently had the best interests
of a transgender person in mind. Cadets more often thought about the well-being of the majority
cisgender cadets and less about the transgender cadet. Yet, a handful did express their concern for the
transgender cadet.

The term most often associated with interactions both personally and serving as a fellow cadet
leader, peer, or subordinate was ‘uncomfortable’. This included how they thought soldiers in the
Army would interact with a transgender soldier. When we probed more on their personal interactions,
virtually all did indicate a minimum level of tolerance. Some went further and offered that they could
champion a transgender cadet (more on this below in the section on pragmatic professional).

First, a dominant theme for cadets was that there would be less tolerance among American
soldiers toward transgender soldiers. One cadet supposed:

I think there could be a tolerance issue because I feel like many times when people go
to college it is a big step into a whole new pool of diverse people that they have never
encountered before in their hometowns. So I think those two to four years of college really
help somebody transition into being more tolerant, and, depending on whoever this person
may be or where they came from, jumping right into the Army from high school and
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having only that experience from where they are from may make them more prone to being
intolerant and more affected by transgender, homosexuals, or whatever.

Another cadet represented the argument that, for LGBTQ cadets, West Point would add
an additional role strain because of its major feature of your identity:

I think for the individual just the amount of stress that you're put under. It’s already like
a very stressful program here [at West Point], even if you didn’t have anything else going
on like that. So, like a really stressful process. I mean it will effect, for them it will affect,
I guess, performing like an athlete. Or academic, how they’re doing in class and also,
I guess in general, their overall mental well-being or mental health. That much stress is an
issue of, you know, mental health and mental well-being.

Again, cadets often used the term ‘uncomfortable’ in the focus groups. The implication is that
cisgender cadets would be uncomfortable with transgender cadets in various capacities. In an example
of roommates, a female cadet represented the theme:

I was going to say in the barracks like for her she would probably room with a female but
if that female was uncomfortable having a male anatomy in there that it would be kind
of be hard to like choose a side. It would be like okay she identifies as a female but at the
same time she still has anatomical perception of a male, so is this female uncomfortable
living with her?

We did probe about why someone might feel uneasy rather than curious and open about someone
different from them. Cadets more often seemed to imply change is not what they would expect to find
at West Point. A cadet shared about cisgender cadets not exposed to diversity, perhaps those coming
from rural areas, stating:

As you say, I think it’s going to require a lot of education. I know a lot of people who don’t
necessarily like things that they don’t understand initially. And coming from different
areas ... in Tennessee, we definitely didn’t have these gay support groups or alliances.
It was definitely not a thing. So people coming from certain areas and households and
stuff are probably going to be more averse to it than others. So definitely there will be huge
steps needed to make sure people are comfortable.

A minority of cadets said they would not be bothered by a transgender cadet and they would
actually be fairly comfortable. For example, a cadet said simply; ‘I don’t give a shit. As long as they
can do their job’. Some went even further and stressed that because of the nature of the job, perhaps
the military is not a place for intolerance of differences. One cadet fulminated:

I mean in terms of like how future problems that could come out of this and I think the
biggest problem is going to be cohesion. People may not feel comfortable and you can’t
treat them [transgender people] any differently. In the long run they probably don’t want
to be treated differently; they probably want to be treated like a man or woman. And so
don’t treat them differently. Treat them exactly how you would anyone else and if you
have any subordinates that don’t like it or refuse to work with them then get out because
the Army is shrinking and there’s plenty of other people that would be willing to work
with them and be able to accomplish a mission better.

The cadet goes on:

It makes me uncomfortable when people feel so strongly uncomfortable with people who
are different than them. I do not feel like I need to hate gay people to be here [West
Point]. I do not feel like gay people need to make me feel uncomfortable for me to be
here. I do not feel like I have to be uncomfortable with Muslims to be here, but a lot of
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cadets are uncomfortable with Muslims and are uncomfortable with gay people and are
uncomfortable with a lot of other things quite frankly. That is not necessarily a part of
being a West Point cadet. I do not feel like that is part of the inherent value of being here.
I feel like you can still have the Corps [of Cadets] and what it stands for and be an open
minded and diverse organization. The Corps is a dynamic thing because as a leader you
should be shifting with the world around you. Really. It is quite ridiculous that they did
not let gay people in the Army in the first place. Why does it matter? Really, why does
it matter?

A significant concern was that transgender cadets would feel stigmatized and potentially isolated.
Below is one exchange between the moderator and two cadets after discussing a hypothetical; someone
who has transitioned from male to female yet has an exceptionally high Army status marker, a Ranger
Tab qualification decoration, signifying that they have completed a rigorous and coveted 61 day
training school:

Moderator: What if she is now a woman and she is an absolute bad ass and oh, by the way, she has
a Ranger Tab?

Cadet#1:  They are going to make jokes, most definitely.

Moderator: You still think they would make jokes? You think her transgender would trump a Ranger Tab?

Cadet#2: I think people would look at her and look at her like she was born a male so it is not
different. In my experience, people in the Army are very simple minded.

Last, virtually all the cadets and some of the officers expressed vehemently that any transsexuality
(i.e., physiological changes) is a personal choice on the part of the individual. Further, and as an outcome,
transitioning is an elective surgery and should absolutely not be covered or paid for by the military.
A female cadet said “100 percent’. When asked more pointedly, ‘So you think it’s the wrong reason to
join the Army to get medical care, medical benefits?” She then doubled down on her response. Another
cadet stressed:

I would be against it [transsexual surgery in the military], this kind of elective, cosmetic
surgery that requires kind of; it is the same as if you have got a condition that requires
chronic medication because you are going through something that makes you incompatible
[with military service]. I do not think the Army, the taxpayer, I do not think it is their job
to accommodate that. I think that we have a responsibility to assess individuals who are
stable and someone is no longer capable of military service, well, transition them with
dignity as much as possible. But I do not think we have to, I do not think we have to help
them change their identity. I think it is a disservice to taxpayers.

Yet, with some probes and collective discussion in the focus groups, cadets and military members
challenged their logic and one another. One women responded after a discussion; ‘I do not know, part
of me wants to say yes because maybe that transitioning surgery would make an individual more
effective’. Such nuanced responses emerged after some focus group discussion where other forms
of elective surgery or procedures were evoked, such as vision alterations, breast reduction surgery,
cosmetic forms of surgery, and even pregnancy, as ‘choices’ that are fully medically compensated for
by the military.

3.4. Interventions

The last third of each focus group allowed respondents to put forth recommendations and
solutions that they thought would assist in overcoming the major issues they had identified as being
associated with transgender cadets and soldiers. The idea behind empowering the members of the
focus group was to converge their level of knowledge about transgender matters with identifying,
defining, and refining the major concerns. Anticipating the lifting of the ban on the military, the cadets
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and officers put forth a range of solutions that might be interpreted as fairly progressive for West
Point and the military. They include logistical changes, encouraging people to overcome their biases,
single physical training standards, gender-neutral bathrooms, education more than training, and
compartmentalizing roles and leadership as professionals.

In terms of logistical changes, a most prominent recommendation centered on maintaining the
current housing and roommate arrangements and creating more privacy. These included private
rooms, if possible, but especially hygiene privacy, such as curtained showers and closed off stalls.
Some suggested unisex living; most did not. A cadet said:

Well then it would be an easy call for me. I'd make the decision to have two separate
barracks where if you identify as a male, then you’d be in one. If you identified as female,
you’d be in one. It would just work like that.

Another said, ‘I would never put a man and woman in the same barracks room’.

As many cadets also recommended a transparent approach to rooming, recommending an open
policy of allowing people to choose their roommates. Cadets and soldiers would be encouraged to
self-select someone with whom they would prefer to room.

Yet cadets also emphasized the need for fellow cadets, soldiers, and leaders to overcome their
personal biases. One female cadet said; ‘Get over your prejudices’. Another said, more pragmatically;
‘It is a new, smaller Army, and there is no room for personal bias or intolerance against a protected
group’. Finally, a most typical example was:

But at the same time, it presents bigger issues in the Tactical Officer [the legal representative
of approximately 100 cadets] realm because if you, as you said, cater to a population, well
what other populations do you now have to cater to? And you can continue to peel the
layer of the onion back and how petty are roommate conflicts that we are now constantly
shuffling a company because so and so just cannot get along for XY and Z reasons. So it
speaks to a bigger issue of how far the tolerance level has to go before we just say no, you
are rooming with so and so. Get over it. It is a semester. You can pick your roommate again
next semester.

As noted, a major concern is physical training (PT) standards. Cadets stressed the most
consternation, concern, and confusion about interventions for this issue. In terms of recommendations,
many cadets argued to move to a single PT standard for both sexes. A minority recommended
that performance of PT standards should be associated with one’s original sex. A smaller minority
attributed PT assignment to physical anatomy. One cadet asked; * ... PT standards, right? So if you're
halfway through your transition, what scale are you on? Female or male?” A male officer commented
on the inequity of the PT standard. He said:

I think initially a lot of these separate PT standards were imposed or put in place by men.
I know men that cannot perform very well on the male scale. I know women that can max
it. It should not matter. So do away with stuff like that ... I know girls that could dust
me in a PT test. Shoot. There is probably one in this room that could dust me at a PT test
right now.

Gender-neutral or same-sex community rest rooms emerged as an intervention topic. The vast
majority of cadets and faculty seem to favor moving toward some element of same-sex rest rooms,
at least publically. One officer said “Yes’, to same-sex restrooms, pushing the envelope further; * . ..
kind of like in the olden days when we had one giant slit trench. You're right next to your battle buddy.
A little more privacy would be nice’. Another cadet said, ‘I'd love to see it but first we should get
some gender neutralness here. Like Ally McBeal bathrooms. I'm all for it" [36]. Finally, a cadet shared
a comparative perspective legitimating gender-neutral/same-sex public restrooms:
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This past summer, I had the opportunity to visit a civilian college. I had never seen the
third bathroom and the logo was, like they have the stick guy and the stick girl with the
dress. The logo was half and half and it was just the first time I had ever; I mean, I had to
take a picture of it.

Many cadets concurred that there must be more education and training about transgender issues
in the military, both at West Point and in the larger U.S. Army. First, education as an intervention
received the most positive comments. An officer said:

I think awareness and education is a large part of it. Thinking about other integration
and inclusion challenges that have been faced in the recent past, whether it’s gender
inclusion, racial inclusion, sexual orientation inclusion. Generally, the path to finding
a social common ground, an area where the majority of people in the group, the majority
of people outside of whichever group we’re talking about getting included, have reached
a relatively comfortable place. In almost every case I can think of, the road to that begins
with some sort of education/awareness. These people, just because they’re different from
you, it doesn’t necessarily mean that they descended from space and are here to suck your
brains out, that kind of thing.

A cadet stressed:

You really have to educate. You have to go through SHARP [Sexual Harassment/Assault
Response and Prevention] training right, you have to go through different training, you
have to go through transsexual training too, LBGT things, about how to work cohesively
as a unit, so you are working together to fight the enemy. It is all about serving the country,
it is not about individuals or individuality.

While education received overwhelming support, training, on the other hand, did not. Indeed,
many recoiled at the thought of more mandatory training programs reinforcing recent research
findings on the topic [37]. Below are typical responses to the need for training and education of cadets
and soldiers. A junior level cadet confessed; “Thank God there is no online gay/lesbian training
where you've got to click through. I think that would not be good. Actually that is highly offensive’.
Another pined:

It needs to be all of the above really. It is command climate. It is education. And it’s
training. In a balance. You can see just how the Army has dealt with that with something
like SHARP or gays in the military. The first attempt to make it all about training usually
ends up with some sort of cynical backfire.

Finally, some cadets stressed an experiential model. By simply being exposed to four years of
college, having leaders lead on the issue, and being forced to interact with a host of others, would
provide for a more inclusive work environment. Below is a notable response from a junior level cadet
reflecting on the developmental process at West Point that represents the notion:

I would say it definitely progresses in a positive way because I think that, I mean, we
constantly preach and harp on how a diverse team is the most effective team. I think
all these opportunities, especially summer training, you really get to see that firsthand.
So I think we kind of evolve and I know a lot of people are probably closed off. I mean I
personally think I am open. But I went to Catholic School my whole life. So it is kind of,
I will be honest, most people are pretty narrow minded there. They have a one track mind
of how to do things. When you come here [West Point] and there are a million different
religions, a million different kinds of people, it just forces you to deal with that and handle
it. And I mean honestly, I have probably personally evolved. And I just think you really
do see on your own how much of a difference it can make because you get people from



Soc. Sci. 2017, 6, 27 13 of 18

all different walks of life. And so I think throwing us in the mix without really any choice
forces you to evolve in a good way I think.

Last, in terms of interventions, we asked cadets and military members if they could lead and be
led by transgender cadets and officers. Virtually all said yes in terms of leading. A typical response
was; ‘I could definitely lead. Somebody’s gender does not really affect leading’, and one cadet qualified
her leadership ability by stating, ‘Maybe I am just rah-rah West Point, but I feel like West Point should
do it the best of anyone’. A plebe responded:

I think that I do not really know too much about leadership, but I think that if I had to lead
today, I would want to get to know every single one of my soldiers personally. I would
really try to get close with everyone, so I would try to get close with my transgender soldier
and that would make me care for him or her. So yes I would advocate for them, especially
if I developed that personal relationship. If they were being bullied or anything like that,
that has no place in the Army.

We label the above views “pragmatic professionalism’. In this sense, many can compartmentalize
and subordinate their personal views, mores, and reservations for the greater mission as leaders.
All confessed that they could curb their personal views, be a professional officer, and lead.

On the other hand, vertical cohesion down the chain of the command is fine, while up the chain
of command is more problematic. Virtually all said they could lead; a few questioned subordinating to
a transgender leader. A cadet said; ‘If my leader doesn’t know what he wants to be, why am I going to
follow him or her in combat? That’s what I would think to be honest. If you change your mind every
day on what you want to be ... ~ Another cadet cautiously shared: “Well, if they think something else
should be going on, then they would be, I do not want to say making a habit out of it, but they would
be bringing it up and making it an issue’ [it referring to transgender status].

Related to the last quote, another minority of cadets felt comfortable leading, subordinating to,
and serving as peers with transgender cadets and soldiers with a caveat; the transgender cadet or
soldier should greatly subordinate their transgender identity. In other words, that they did not deploy
their ‘transgender” identity. Respondents agreed with the term ‘flaunt” once the moderator used it,
but the respondents did not say the term. When asked whether they could advocate on behalf of their
super-ordinates and could serve under a transgender leader, their major criteria seemed associated
with task ability, i.e., could they perform the duty? Of course, what we did not discuss was if they did
fail at something, would it be attributed to their gender identity or just their ability? A male cadet said:

I feel like as long as they, I am going to look at their leadership ability and their actual
qualities before and if they can do their job then, while I do not personally agree with that
[trans], I am not going to deny them the opportunity to do their job or whatever. I am just
personally, it might be a little hard for me to be, to not see it or overlook it, but I would not
hold that against them necessarily when trying to work with them.

4. Discussion and Conclusions

Notably, the U.S. military projects, seeks, and demands a commonality of experience and a ‘let’s
just get on with it ... ” orientation. Readers may be slightly startled as to how amenable cadets and
officers here are to working with transgender service members, especially given findings showing
that some of their civilian (and military) peers can be quite prejudiced [25,26,30]. Further, affinity
groups have had a varied social history with integration [38], as have transgender people in other
militaries [39]. We undertook an applied, qualitative study to explore the experiences, major concerns,
and intervention that cadets and officers at West Point would have with anticipation of the integration
of transgender cadets and service members.
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The disadvantages and subsequent limitations of the focus groups include limited generalizability,
individual attributions in group settings, and a somewhat artificial context. The advantages of the
focus group include the dynamic nature of the face-to-face interactions, depth of understanding,
allowing participants to interact and giving them a voice, the moderators being organizational insiders,
and the participants’ ability to provide input into solutions to a real world policy change impacting
the military. We feel that the advantages outweigh the disadvantages. However, the recommendations
that follow should be considered within the context of the limitations of the study and of focus groups
more generally [34].

Based on the above findings, we offer our recommendations tentatively as West Point, other
American military academies, and the U.S. military have moved toward a more inclusive environment
and integrate openly transgender service members into their ranks. First, education is needed for most
cisgender service members. A number of features point to a need for education in the present study.
Foremost, cadets and some officers seem to perceive transgender as a universal, binary, transsexual
experience rather than an umbrella term for a host of gendered and sexual minorities. Given the
level of “uncomfortableness’ reported among the cadets and their speculations about high school
peers matriculating into the enlisted ranks of the Army, there lurks copious misinformation at best
and elements of transphobia at the margins. Thus, sensible education and training would overcome
misinformation and move toward healthy and effective cohesion. Research on mandatory diversity
training in organizations, however, appears to have the opposite impact [37]. Cadets and officers
report here that they abhor ‘training” and perceive it as ‘offensive’. Given the Army’s propensity for
efficiency on most matters, it is likely that training will be normative. We recommend some coupling
of education with training based on the findings here.

By training, in this context, we mean an overemphasis on narrow, practical, short term, ‘do’s and
don’ts’ skilling for specific job performance, which lacks context. Training downplays the whole human
and plays up specific human behaviors. By education, we mean a broader, theoretical, reasoned, and
socio-historical contextual study of the issue. Education could include some practical considerations,
but training tends to forgo education. Education humanizes transgender people more than training.
For the military cadet, education occurs in the classroom with all the features of schooling, including
a subject matter expert. Training more often occurs in the barracks, by peers, with little to no assessment.
Cadet and officer preferences for learning about transgender people should include many features
of education. That education might begin with the many reasons women dressed as men to go into
combat during earlier wars [40] and the fact that a former U.S. soldier and native New Yorker named
George Jorgensen (later Christine Jorgensen) became the first ‘out” American person, having undergone
sexual reassignment surgery in 1952 [41].

Second, we adopt two labels from the business literature to categorize familiarity and engagement
with transgender people; tourists versus cosmopolitans. For many cadets and officers with no direct
familiarity or experience with the transgender community, we label them “tourists’. Tourists in this
context are spectators in alien communities and cultures. Transgender tourists are those that might be
aware of Caitlyn Jenner, Laverne Cox, or Chaz Bono via the mass media but are unfamiliar with and
lack access to the everyday transgender community. They lack the cross-group competence and the
cultural capital to connect with transgender cadets. At the other end of spectrum are ‘cosmopolitans’,
people with a willingness to enter, participate, engage, and even feel at home in alien cultures
and communities [42]. Transgender cosmopolitans are cadets and officers that have experience and
knowledge about the transgender community, are curious about it, and are comfortable with entering
and engaging members of the community. They seem to be sub-culturally competent and possess
cultural capital to bond with transgender comrades-in-arms and civilians. Further, cosmopolitans are
empathetic about transgender people being tokens in the military community.
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Third, being a tourist and cosmopolitan is learned behavior and is dynamic. Cosmopolitans can
help in the education and training of tourists and help with unit cohesion. This can be done through
some small group learning opportunities similar to the officer that got over his ‘uncomfortableness’ at
dinner with a newly rediscovered, old, transgender friend.

Fourth, millennials as a generation have a desire for intimate privacy but less so for digital
privacy [43]. Given the generation and our findings, West Point and the Army should consider the
impact of privatizing living quarters (at least in garrison), especially sleeping and hygiene, while
concomitantly preparing and training service members to live sparingly, openly, and gender-neutrally
in real-world military environments.

Fifth, narrow the civilian-military propinquity gap. West Point and Army posts in particular are
located in mostly rural areas, and military members have their tourism reinforced in these rural areas.
To narrow the civilian-military gap, increase opportunities for engaging urban areas and the range of
communities that exist there. For example, all of the officers in our focus groups had advanced civilian
schooling beyond an undergraduate degree. They are more gender cosmopolitan than their peers
through not only their leadership acumen and education but also through experiences with peers
in graduate schools in such places as Columbia University in New York City and the University of
Maryland near Washington D.C.

Last, we recommend that West Point and the Army continue to move toward recognizing that
transgender people and their collectively unique issues are not socially isolated but are rather connected
to a broader set of issues associated with diversity and inclusion, physical fitness, professionalism,
first-class citizenship, vertical and horizontal cohesion, and leadership. The sponsoring of the present
study is one such example. More broadly, the Implementation Handbook has a bottom line point that
people should “ ... treat others with the dignity, respect, and consideration you would like to be treated
with by others’ [6].

Looking ahead, given some of the lack of information and misinformation about transgender
issues discovered here, experiences with integrating groups historically, and the fact that West Point
and the Army have become increasingly inclusive organizations, there must be ongoing support,
encouragement, and undertaking of research on diversity topics. The focus on especially nuanced
topics associated with invisible sexual and gendered minorities including queer, undecided, intersexed,
lesbian, transgender, bisexual, asexual, and gay (QUILTBAG) is warranted, given the proclivity for
groups to be silenced in organizations [44].

Finally, there is a long tradition of studying the intersections of different groups, military service,
citizenship, cohesion, and diversity in military organizations [45]. Future research should look to
replicate the findings reported here with service members at multiple levels of the organization.
Further, some research suggests, for example, a faulty urban versus rural binary narrative regarding
attitudes toward LGB people [46]. How do the findings here regarding transgender people contribute
to this literature and our understanding of transgender experiences? Research is slightly inconclusive
regarding the intersection of unit cohesion and sexual/gender non-conformity [19,47]. Studies should
monitor both LGBT and non-LGBT people and their units over time. Finally, more broadly, what are the
long term implications? Millennials such as the ones participating in the focus groups undertaken in
this study should be followed into the military to assess if their tolerance remains, expands, or subsides
as the micro and macro cultures between and within the various services shape their perspective.
Clearly, West Point and the U.S. Army cannot afford to be a diversity champion on one front only to
lose on the inclusion front.
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