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1. Introduction

In the past, nursing informatics has tended to focus on the implementation of systems.
In 2020, the World Health Organisation International Year of the Nurse and Midwife [1],
we saw the onset of the COVID-19 pandemic. This brought a focus on the essential work
of nurses and midwives who support patients and consumers to maintain and regain
their health. An international concern was on how technology could support health and
wellbeing. We have seen the expansion of consumer-centred digital health tools within a
digital health ecosystem that have used virtual support and consumer participation to good
effect. Consumer-centred care is built upon the concept of patient centred care, in which the
patients are “partners with their care providers,” and “encourages the active collaboration
of and shared decision-making between patients, families, and providers to design and
manage a customized and comprehensive care plan” [2]. Consumer centred care occurs
within the digital health ecosystem. According to the Health Information Management
Systems Society, “Digital health connects and empowers people and populations to manage
health and wellness, augmented by accessible and supportive provider teams working
within flexible, integrated, interoperable, and digitally-enabled care environments that
strategically leverage digital tools, technologies and services to transform care delivery” [3].
Integral to consumer-centred digital health is communication, and this is a central tenet of
all submitted papers.

2. Communication

A key feature of the COVID-19 pandemic has concerned the information available to
health professionals and consumers and with that, also misinformation and disinformation.
The article by Procter [4] provides a discourse exploring the important role of communica-
tion, including digital communication, and considers the influence of social media. She
reminds us “It is unlikely that there is a way of halting the infodemic, but there are ways of
managing it”, with thought-provoking ideas of the challenge this means for nurses and
midwives as they communicate with consumers.

Obtaining consumer input is another aspect of communication. The systematic re-
view by Ozkaynak, Sircar, Frye, and Valdez [5] considers how design workshops, using
participatory methods, can lead to effective communication and sharing of ideas. In this
context, a design workshop is defined as “a codesign environment opportunity for a team
to cohesively disentangle a specified problem by undergoing a series of group exercises to
either initiate or finalize a design, or to ameliorate an obstacle on an existing design” [5]. Of
note, for the workshop to work as a design and research activity in the health informatics
domain, there is a need to carefully consider how the workshop is conducted.

An example of the use of digital health tools by nurses to provide care at a distance
was the use of digital educational support for new adolescent mothers in the Dominican
Republic [6]. This study highlights excellent use of technology, which, in this case, was
the use of WhatsApp Messenger for communication, with a demonstrated improvement
in health outcomes. Telehealth, a component of digital health is another mode of com-
municating and providing care at a distance. The Taiwanese cross-sectional survey by
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Chang et al. [7] identifies factors that affect the intention of nursing staff to practice te-
lenursing. This study indicates that support and encouragement from nursing supervisors,
in addition to education and training and the provision of appropriate technologies, are
important factors.

The last article in this Special Issue involves communication from a wearable device,
an activity monitor [8]. Part of this was understanding consumers’ barriers to using such a
device, and not having a smart phone was one of these barriers.

3. Conclusions

The range of papers in this Special Issue on consumer-centred digital health illustrates
the importance of communication, both in itself and as a means to provide information,
either to the consumer, to other consumers or to a health professional. Although technology
can offer opportunities, it can also present barriers and challenges.
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