File S1: Community Needs Assessment Interview Guide

Informed Cover letter and Consent for Participation in Study

Thank you for your valuable time.

We request you to participate in a research project that aims to understand the community liced
experiences and needs with respect to ....

This study will help to improve health and social service delivery in your community and also improve
health outcomes community members. At a broader level this study’s findings will enable us to
communicate with the government and policy-makers for improvement in your health, social protection
floor and the overall development of your community.

All information collected during this study will be confidential. No names will be mentioned in publications
and all information will be stored anonymously with the lead researcher.

If you agree to participate we will conduct 2-3 FGDs and IDIs with you and your fellow community
members over the course of the next 2-3 weeks.

We hope you are willing to support this project and that you agree to part of this study.

Sincerely

Dr. Sara Rizvi Jafree,

Lead Researcher, Assistant Professor, Forman Christian College\ University
E-mail: sarajafree@fccollege.edu.pk

Cell: 0300 400 5740
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Interview Participants:

- LHWs and LHSs= Mam Khadija

- Community elders and religious leaders= Sara

- Women of reproductive years + women above 49 years = Anam and Ambreen

Local government officials = Humna and Mam Rubab

A. Housing and sanitation
i. Are you happy with the housing quality in your community with regard to waste disposal, electricity, and
gas?
S Uisa o Jhme S L (e (isneS G u s S Gaf ) a8 S S eSS
ii. Are you happy with the affordability of rent in your community?
fom Ui o i (Sl S (e (eSSl I LS
ii. Are you happy with the livability aspect of your housing, specifically 1. Is it in good repair, 2. Is it big
enough, 3. Is it free of hazardous material and unsafe pollutants, 4. Is it a safe neighborhood overall, 5. Is
there access to groceries, public transport and health center?
M3 15 @SS 2 2w upsh el ST sk palh pn A e ey S )y Sl G Gl LS
Syl 7 Sy (s s BUS 5 ¢ 2 eslybasine SOl Ly Hsh o seme m LS 4 o o S s o5fasl Basine e 5l ) 5e SU ke
f o) S st gl
iv. Do you feel safe living in the house during uncertain weather and extreme conditions? (AM)
S0 S Csmene Basine L) (20 68 e Vs () ) 5) pusse 26 e I LS
(Source: Community Tool Box- https://ctb.ku.edu/en/table-of-contents/implement/physical-social-

environment/housing-quality/main)

B. Water and food security
i. Are you happy with the access to safe drinking water in your community?
Ton s o o) S5 Gy iba S iy (e TS (3 I LS
ii. Are you happy with the sufficient quantity of running water that reaches your homes, for washing and
bathing?
$ O A e e (S Gl o linin ) S s LSS 0508 SOl G s
ii. Are you satisfied with access to food and all the varieties of food available in your neighborhood (e.g.
milk, meat, vegetables, fruit, lentils, wheat)?
(+8 1 eJag edbm «tat R ansn M) eSS o) olai it (e sy 1 sl (Sl 3 SI 53 T LS
o Giabae
iv. Are you satisfied with the cost of different food types available in your neighborhood?
Sum iadae o siad (S aludl Calide (S leS Qliiud Gae sy il QI LS
iv. Are you satisfied with the quality of different food types available in your neighborhood?
Ton Uiaha —w Jlime S oLl Ciline (S S Gl e 53y ) QI LS



C. Schooling and education services

Vi.

Vii.

viii.

Xi.

Xii.

Are you happy with the availability of primary and secondary schools for boys and girls in your
community?
S Ui id (S Ol S (55380 sl (el ol S 0S5l ) 0sSH e eSSl Gl LS
Are you happy with the quality of primary and secondary teaching and school infrastructure &
administration for boys and girls in your community?
=S il sl el by S ISl gl alai (s 880 5l (s ail gy o S 0sSEY Lsl OsSH e iaeS ) T LS
fom Uiss Dl
Do you have access to public and private schools within your community? (HA)
2 deala Sl S5 sl S (a5l 5SS (Y S LS
Do you feel girls and boys have the equal access to education in your community?
§ = daala Sl ) Gy S aded S G5 55 O S Hl G (TS (Sl A8 S B S QLS
Do your children feel safe while attending school?
fom =S (uswaa dagina gl s S s JS) S alls
Has your child ever been bullied by other fellow students/friends?
S WSS B Gl (S singfeldh gl o jusd (S € 2y SIS
Do schools in your community have space for recreation within the compound of the school?
f B o S gpe Jhla) S Sl Gy S sl S eSS Qi LS
Do schools in your community have access to a source of safe water within/near to the school
compound?
o duals ) SS ) S Gl b giae oy B0l S Llal S Sl S sl S (s (Sl
Are you happy with the availability of tuitions and training centers in your community?
Tom Ul o (i (S S0 e (B 55 sl (s (e (B sS4l T LS
Are you happy with the school transport?
Sum isd e G sandl 5 S il LS
Are you happy with access to universities in your community or the transport to them??
o OB sA e S spesd) 1S3 O b (Sl ) S st i (S (BeS (G l 1S
Are you happy with job prospects for both males and females in your community after
graduation?
Sm Uisa e il S M S Gsisn Usiose sl 0sde Ut eSSl S Glusan S Qi LS

D. Safety and security

Are you happy with the safety and security in your neighbourhood?
Sum Ghsd Dl o) Jadat ae sy il QI LS
Are you happy with the police and other security agents deployed in your community?
Tom Ulsd o st SosSan 500 sl Gl sy liaad (e (S saeS Sl I LS
Are you happy with the acceptance level of people from different areas (ethnicity, religious

groups, cultural background) when they come to reside or visit your community?
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iv. Are you aware of any particular group that suffers from lower safety in your community?
€ G 1S il oS e S (Sl sa G Bl o 8 e et ) (S I LS
V. Have you or any of your family members ever felt threatened by someone in your -
neighborhood/community?
$ Vs psmma o phad € e (ABgaaS/ dae Sl (oS S04 € Sohils Sl olls

vi.  Are you aware of who you should complain to in case of any safety issue arises?
€ s 58 S e G S i a s (S g e STl 1S G Gl el Gl T LS
Vii. Are you equipped for countering any threatening situation in your neighbourhood?
fom b8 o S S8 Alae I8 Jlad )y em SU et g (S e 5y 4 T LS
Viii. Are you happy with safety and security situation while commuting and using public transport?

fom Bsd v i) pea (S G ) cilalia gl jsa S Jlexiad g e S &) il F Sy Gl LS
E. Availability of loan, entrepreneurial opportunities and poverty schemes
i. Are you happy with availability of loans (for health, small business, other things) in your community?
(Prompt: What kind of loans would you be interested in which are not available yet?)
S o S Gl 1l ) T Ghsd e e S (2 S Ui Bt S Ssen china) (g ne sS4 I LS
(Sum o Pl e sn S Gl (ol Gae G B
ii. Are you happy with opportunities for starting small entrepreneurial and business activities in your
community? (Prompt: If not, what are the problems you face?)
C S e Rl ) Son A e @l ge S 8 55 U S 5 LS ) ks S Faen e eSS
(§ = Lol 1S iliaa S
iii. Are you happy with availability of poverty alleviation schemes, savings schemes and insurance
schemes in your community?
SO Uisn o (i (S sl () sl gl sainl i sl (S A Sy e e (B ) QI LS
iv. Are you happy with access and service of government offices (for different paper work, registration,
and applications) in your community?
fom Ui s laad ) Sl ) SO (o S G5l 5850 ) Ol Sl ) alS (218 calite) jilay (5 S s ae (TS ) QI LS
v. Are you happy with access and service of banks (for different paper work, registration, and
applications) in your community?
Sum Uisd s (= S Ot A0 gl Gl s 6alS (o218 Galidg) cladd ) (Sl S G 5SS Sl il LS
vi. Are you happy with availability of opportunities to sell your products and services in community and
beyond?
Cum Gisd e (i (S adl e S 5 S Cdp 8 ladd o) e gian (Al il el ) (isaeS QI LS



vii. Are you happy with the access to information for entrepreneurial activities and updates about capacity
building opportunities (e.g. new micro credit schemes, new tax laws for small businesses) in your
community (e.g. TV, radio, wifi and internet).
SH S s8ke gy sk S Jle) @l ge S (55l Cundla 5l Slasbes A S e Ko g balS e S Gl ST LS
O Ui e ) e o )b S (088 OSE 8 A1 S G5 b8 Fsen oS,

F. Transport Services
i. Does your community have access to local transportation?

f o deals Gl ) K3 daas 5 JB (el S (TS (SIS
ii. Does everyone in the community have equal access to these transport services?
§ o dala Pl (5 sbun S5 g g S spanil 5 0 S 38 g S (TS LS
iii. How often will you be able to find transportation in case of an emergency?
€8 S S (3 (s e Sl b S O (e oy e (S i e
iv. Are you able to obtain transportation during business hours when you need to go to the nearest
town/village?
=S S8 den 58 Gl G 5 e (S s 038/ s st S Gl a0l psn S il s b S T LS
fomd
V. Is there a time that you were not able to go somewhere due to lack of availability of
transportation services?
ot S s e S o s S P oo (S Sl (S das 5 JB Gl o s Ll SIS
Vi. Have you ever felt harassed by other passengers during your travel on public transportation?
€ = WS LS Gl s Cha (S s fln 2 pmisd 052 S e il pdes 5 B el se e S LS
vii.  Are you allowed to travel alone?
f o dlal (S S8 e LS SOl
viii. If no, who are you allowed to travel with?
§ o lal (S S gl S8 SO s R



File S2: Data Collection Location points in Lahore City, Pakistan

# | Tehsil’ Area Address Google Map link
1 | cantt Bhasin JGV4+46P,_Bhasm https://goo.gl/maps/3smdpq87ac4KKCC3
Lahore, Punjab A
Shahour. Alama F653+P23, Shahpur
2 | Raiwind pur, Kanjra, Lahore, https://goo.gl/maps/cZtsyVJIXJiCgBXsc8
Igbal Town d
Punjab
F6QM+GXP, Munir ) )
3 | Raiwind Munir Garden Garden Thoker Niaz hitps://goo.gl/maps/fmWM3wpueSN2sE
) ; usg
Baig, Lahore, Punjab
C7QW+FQ8,
4 Igbal Township Block 2, | Township Block 2 https://goo.gl/maps/zoSToUt7Zo6W1NUf
Tehsil Sector C Twp Sector C 2 7
Lahore, Punjab 54600
B 16, Block B .
5 | Cantt H.B.F.C Society H.B.F.C Society, ,sY, 9httr)s.//qoo.qllmaDs/cK4zF3cGT7hkhSZS
Lahore, «\ay =
942H+R7X, Sundar
. Sundar Sharrif, Raiwind Rd, Sundar . .
6 | Raiwind Raiwind Road Sharif, Sundar, https://goo.gl/maps/ttRg89sbuxN2Dikg7
Lahore, Punjab
HFGQ+7MW,
7 | Cantt Jallo Park Upnamed Road, Jallo | https://goo.gl/maps/s2xz4hQ4cV8cPHG
Village LY, Lahore, M7
Sl
Notes:

* Lahore district is divided in to five Tehsils (administrative areas) including Lahore Cantonment (Lahore
Cantt), Lahore City Tehsil, Model Town Tehsil, Raiwind Tehsil and Shalimar Tehsil
https://lahore.punjab.gov.pk/constituencies. According to data available on Primary and Secondary Health

Care Department Punjab, the BHUs of Lahore district are located in Tehsils of Lahore Cantt (18 BHUs)
and Raiwind (18 BHUs) and only 1 BHU is under Lahore City Tehsil
https://pshealthpunjab.gov.pk/Home/BHU




Figure 1: Underserved areas in Lahore where community needs assessment was conducted



File S3: Pictures of data collection sites showing the living conditions of the
community

. i s _7' ) ' - -
Image 2: Building obstruction on public streets and the state of garbage disposal; community images as
at February 2023.

Image 2: Unmonitored grbe dumps in emﬁﬂf plo
night for setting fire to garbage by individual families; images as at February 2023.



Image 3: lllegal construction of houses without adequate spacing and privacy for residendés; images as
at February 2023.
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Image 4: One unit house of two oos, with open spaces and unfinished IIs, wh
weather exposure; images as at February 2023.
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Image 5: Open drains and open gutters in the community; images as at February 2023.
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